INFORMATION Redacted PURSUANT TO THE FREEDOM OF

P ~TNEORMATION, ACT (FOTAY, 5 MrSckacr 55 248) Bl
&

U.5. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects 1o 0 3 20t

: : 1-888-DASH-2-DOT hEr U
National Highway 17-DEC-2015 Reference No.
Traffic Safety (1-888-327-4236) e
Administration INTERNET:www.nhtsa.dot.gov /hotline 108

QWNER INFORMATION {Type or Print}

Name Daitime Teleihone Nurber | E-mail Address
Addras: i :

- - s | Evening Telephone Number
Zip Cod

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice, See49 FR 53971 (Sep. 3,2004).

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
108HNsPosE ‘BODGE CARAVAN 2008
Date Purchased Dealer's Name and Telephope Number Engine: Fuel Type:
/Oﬂff/// T (2 Brecon > 317-88/-6 791 No: Cylinders .
OriginalOwner Dealer's City State Zip Code 6 WW
L 4 ', N 1P 4 /g
Transmission Type |[] Antlock Brakes| Powertrain Multiple Failure: Incident Date(s)
[ cruise Control " 09-FEB-2015

FAILED COMPONENT(S)/ PART(S) INFORMATION
Vehicle Component Codes: 110000 ELECTRICAL SYSTEM, 140000 AIR BAGS

Failure Mileage | Failure Speed

ADDITIONAL YTEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make . i Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example: DOTMAL9ABC036) [ Original Equipment ; .
- 3 Prior Repair Failure Location:
Tire Component Code Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHENREPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: { Model No. /Name:-
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION
(Please desaibe i detall ihe incidenlis) Failurls) Crasnies), and infu ies))

Crash Fire Number of Persons Imured Number of Deaths Reported to Police

[(ves_ dno | [Jves X no N
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) fallure and its consequences, and (3} what was done to correct the failure;
i.e, parts repaired or replaced {and if old part is avaitable).

TL* THE CONTACT OWNS A 2008 DODGE CARAVAN. THE CONTACT RECEIVED NOTIFICATICN OF NHTSA CAMPAIGN NUMBER: 14V373000 (AIR
BAGS, ELECTRICAL SYSTEM); HOWEVER, THE PART TO DO THE REPAIR WAS UNAVAILABLE. THE CONTACT STATED THAT THE MANUFACTURER

EXCEEDED A REASONABLE AMOUNT OF TIME FOR THE RECALL REPAIR. THE MANUFACTURER WAS NOT MADE AWARE OF THE ISSUE. THE
CONTACT HAD NOT EXPERIENCED A FAILURE. PARTS DISTRIBUTION DISCONNECT,

/&Mu&

Include, ¥ available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEFTS TF NFCFSSARY |

The Privacy Act of 1974-Public Law 93-579 This information Is requested pursuant to authority vested in the Rational Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defact. Ifthe NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency’s action.



Lajuan.Johnson
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March 25, 2016

U.S. Dept. of Transportation

National Highway Safety Administration
1200 New Jersey Avenue, S.E.
Washington, D.C. 20590-0001

Dear Sir or Madam:

On December 15, 2014, | went to Tom O’Brien Chrysler, in Greenwood, IN, to report that the Fobik for
my 2008 Dodge Caravan repeatedly fell out of the ignition, and vehicle would not start approximately
50% of the time. They did not have a replacement Fobik, so they sent me to Fletcher Chrysler, in
Frankiin, IN, because they had one in stock. Fletcher Chrysler said it was not under warranty, and |
would have to pay for the replacement, $207.28, which | did. (Copy of invoice enclosed.)

In February of 2015 I received a RECALL NOTICE from Chrysler Corp. for the Fobik and repair, to correct
the problem. | called Fletcher Chrysler to set up a repair appointment, but they just laughed and said
the part had not even been made yet. Several calls were made to Fletcher over the next several
months, and | was told each time that the part was still not available. On November 11, 2015 | spoke
to the repair department at Fletcher, and was told there was still no part. They said when the part
came in he wou!d replace two {2) new Fobiks, and reprogram the one | bought on December 15, 2014.

On December 22, 2015 | was finally able to make a repair appointment with Fletcher Chrysler. When |
took the RECALL NOTICE ({copies enclosed) to Fletcher, they told me the actual recall was for the
Wireless Ignition Node Module. The repair was completed at no charge, and two (2) Fobiks were
replaced.

When | called Chrysler Corporation to request a refund for the unnecessary Fobiks, they told me the
cost of the Fobik was my responsibility as the recall was actually for the ignition module. Please see
copies of the Recall Notices received in February of 2015. 1should not have been forced to buy new
Fobiks, as the problem was the ignition module. | believe | deserve a refund for the purchase price,
$207.28, but Chrysler says “no”. | have offered to send the Fobiks back to them, but they declined. In
January | talked with Brenda at Chrysler Customer Service, and she requested a letter from me
regarding a refund (copy enclosed). We sent the letter on January 11, 2016. A few days later she
called to tell me that the repair was not related to the recall, and there would be no refund.

Any assistance you might provide would be greatly appreciated.




January 11, 2016

ATTN: Brenda

Chrysler Customer Service Center
P. 0. Box 21-8007

Auburn Hills, MI 48321

Attached is paperwork relating to the replacement fee for Dodge FOBIK, purchased in
December 2014, before the recall of February 2015. { am requesting reimbursement for the
charge of $207.28, as discussed by phone on this date.

Greenwood, IN
Phone:
Case
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- “Whare Evoryhotly Gets A Great Deal”
www.lletcherchryslercom y
3009 M. Morson Streal Franktin (N 48737 PHUT.T304170
CHRYSLER ;

—

* INVOICE* 1
DoODGHE B gt
GREENWOQOD PAGE 1
HOME : cont | N
BUS ; CELL: SERVICE ADVISOR: 322 Matt Hammel

1D8HN54 PS8R
PO

DODGE GRAND CARAVAN

76104/76104 [T669A
NV

01JANO 08:45 22DECLS 0.00l casu 22DEC15
RO DRENE OPTIONS:  ENG:3.8 Liter SMPI

07:21 22DEC1S5 |09:00 22DECLS

LINE OPCODE_TECH TYPE_ HOURS LIST NET TOTAL

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE | STATEMENT OF DISCLAIMER
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE | The factory warranty constitutes all | LABOR AMOUNT 0.00
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO | of the warranties with respect to BARTS AMOUNTE
OWNER, THERE WAS NO INDICATION FROM THE APPEARANCE OF THE | the sale of this tam/fitems. The 0.00
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED Sellor haraby axpressly al "BAS. OIL, LUBE 0.00
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY | jreiinies sfner owpress o 2
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS weianly of | merchantablity or | SUBLET AMOUNT 0.00
CLAIM ARE AVAILABLE FOR {1) YEAR FROM THE DATE OF PAYMENT fitness for a particular purpess. MISC. CHARGES 0.00
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY Soller ~ neither assumes  nor =
MANUFACTURER'S REPRESENTATIVE. authorlzes any other person to | TOTAL CHARGES 0.00
assuma  for it any liability In -
gonnectlon with the sals of this { LESS INSURANCE 0.00
itamfitems, SALES TAX
{SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON {DATE) CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

Copyright 2000 AGP, Ina. SEAVICE INVOICE #2 XSI2G

CUSTOMER COPY
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"Where Everybody Gets A Grear Doal”

costoner +: [

www.llelcharchrystar.cont .
FINVOTCE® mrnnasces " 1Y
DORGE " 5 MOPES
GREENWOOD, PAGE 1
HOME : ONT :N/A
BUS ; CELL: _SERVICE ADVlSOR 322 Matt Hammel _
" COLOR .. |YEAR] :. . .. MAKE/MODEL _ . S VIR i LICENS INJTOUT | TAG
08 | DODGE GRAND . 71464/71464 |
" DEL. DATE . :[PROD: DATE! WARR EXP... AY.
01JANOS8 DO 16 00 _15DEC14 0.00] CASH 15DEC14
.-t R.O.OPENED. - .. ] OPTIONS: ENG:3.8 Liter SMPI
15:02 15DEC14 |15:34 15DEC14
LINE OPCODE TECH TYPE HOURS e LIST NET _TOTAL_

A MAKE DUPLICATE KEY-
5. MAKE DUPLICATE KEY

PARTS 1.
71464_

CAUSE: . A
9016 16 POINT COURTESY INSPECTION

FLETCHER CHRYSLER GDGE
JEEP RAM
3089 NORTH MORTON ST
FRANKUIN, IN 46133
PHONE # (317} 738-4170

SALE

Batch 7T vt
12145114 - 15:24:35
Invoice #: .
APPR CODE /
VISA Swiped
ir**-)-t-kl-i"ﬁ- n‘.{**
AMOUNT $207.28

APPROVED

THANK YOu

FOR YOUR BUSINESS
MISTAMER bV

. | HEREBY CERTIFY THAT THE
i ACCURATE UNLESS OTHERWISE
PERFORMED AT NO CHARGE TO
FROM THE APPEARANCE OF THE
* PART REPAIRED OR REPLACED
JECTED IN ANY WAY WITH ANY
£, RECORDS SUPPORTING THIS
% FROM THE DATE OF PAYMENT
DEALER FOR INSPECTION BY

STATEMENT OF DISCLAIMER

Tha factory warranty constitutes all
of tha warranties with respect 1o
the sale of this itemfitems. The
Seller hareby axﬁresslv tisclaims all
warranties  eit eXpress  or
irnplied, including any implied
warranty of marchantahillty or
fitness for a particular purposa.
Seller neithar  assumes nor
authorizes any other persen to
assume for It any liahility in
connaction with the sale of this
iterm/fitems.

LABOH AMOUNT

PARTS AMOUNT 154.00
GAS, OIL, LUBE 0.00
SUBLET AMOUNT 0.00
MISC, CHARGES 0.00
TOTAL CHARGES 196.50
LESS INSURANCE 0.00

SALES TAX
OR AUTHORIZED FEREON  IDATE) CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT
CUSTOMER CORY



F C A WIRELESS IGNITION NODE MODULE

FIAT CHRYSLER AUTOMOBILES

IMPORTANT SAFETY RECALL R03/NHTSA 14V-373

This notice applies to your vehicle (VIN: 1D8HN54P98B-.

his notice is sent to you in accordance with the National Traffic and Motor Vehicle Safeiy Act.

v -
FCA has decided that a defect, which relates to motor vehicle safety, exists in certain 2009 and 2010 model year

Dodge Journey and 2008 through 2010 model year Dodge Grand Caravan and Chrysler Town & Country

vehicles. This safety recall replaces Safety Recall L25. This recall must be performed even if Safety Recall

L25 has been previously performed on your vehicle. o

The prodblem is... The Wireless Ignition Node (WIN) Module on your vehicle may have unintentional
movement of the Frequency Operated Button Ignition Key (FOBIK) from the “ON” to the
“Accessory” position while driving. This could cause unintended engine shut off and
increase the risk of a crash. -

What your dealer FCA will repair your vehicle free of charge. To do this, your dealer will replace the WIN

will do... module and wwo FOBIK'’s. The work will take about one hour to complete. However,
additional time may be nccessary depending on service schedules.

What you must do Simply contact your Chrysler, Jeep, Dodge or RAM dealer right away to schedule a service
lo ensureyour  appointment. Ask the dealet to hold the parts for your vehicle or to order them before your
safety... - appointment, Please bring this letter with you to.your dealer; - —

purchased additional FOBIK’s in the past, they will also be replaced. Please bring in a

A FOBIK’s to_receive an_equal number _of re
replaced in the past due to damage will not be exchanged.~ Depemding—on-FOB:
availability, you may have to return at a future date to receive any additional FOBIK’s.

Ifyou need help...  1f you have questions or concerns which your dealer is unable to resolve, please contact the
FCA Group Recall Assistance Center at either recalls.mopar.com or 1-800-853-1403.

Please help us update our records by filling out the attached prepaid postcard if any of the conditions listed on the
card apply to you or your vehicle. If you have further questions go to recalls.mopar.com.

If you have already experienced this specific condition and have paid to have it repaired, you may visit
www.fcarecalireimbursement.com to submit your reimbursement request online or you can mail your original
receipts and proof of payment to the following address for reimbursement consideration: FCA Customer
Assistance, P.O. Box 21-8004, Auburn Hills, M1 48321-8007, Attention: Recall Reimbursement. Once we
receive and verify the required documents, reimbursement will be sent to you within 60 days. If you’ve had
previous repairs and/or reimbursement you may still need to have the recall repair performed on your vehicle.

If your dealer fails or is unable to remedy this defect without charge and within a reasonable time, you may submit
a written complaint to the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave.,
S.E., Washington, DC 20590, or you can call the toli-free Vehicle Safety Hotline at 1-888-327-4236
(TTY 1-800-424-9153), or go to safercar.gov.

We're sorry for any inconvenience, but we are sincerely concerned about your safety. Thank you for your attention
to this important matter. '

Ask your dealer about the following notification(s). Our records indicate Customer Scrvices / Field Operations
that your vehicle also requires repair for notification(s): 125 FCAUSLLC

Note to lessors receiving this recall: Federal regulation requires that you forward this recall notice to the lessee within 10 days,

@ i cocowy @ Jeep B M —r

i inm MOPARR.

@ 2015 FCA US LLC, All Rights Reserved. Giwyster, Dodge, Jeep, Ram, Mopar and SRT arg registered trademarks of FCA US LLG.
ALFA ROMEO and FIAT are registered tradesnarks of Fiat Group Marketing & Corporate Communications S.p.A., usad with permission,
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Emajl Address
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Wireless Ignition Node Module Defents

CHRYSLER

IMPORTANT SAFETY RECALL 125/ NHTSA 14V-373

This notice applies to your vehicle (VIN: 1DSHN54P9sB [
This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act.

e

Chrysler has decided that a defect, which relates to motor vehicle safety, exists in some 2008 through 2010 model
year madel year Chrysler Town & Country and Dodge Grand Caravan, and some 2009 through 2010 Dodge
Journey vehicles.

The problem is... Upen starting your vehicle the Frequency Operated Button Ignition Key (FOBIK), may
not fully seat in the “ON” position. If not fully seated, under certain operating
conditions (for example bumpy roads) th¢ FOBIK could inadvertently move to the
*Accessory” mode. This could cause unintended engine shut off and the passive
restraint systems, including the airbags to shut off. This could increase the risk of a
crash under certain driving conditions and increase the risk of occupant injury during

a crash,
What your dealer Chrysler intends to repair your vehicle free of charge (parts and labor). However, the
will do... part required to provide a permanent remedy for this condition is currently not

available. Chrysler is making every effort to provide the part as quickly as possible.
Chrysler will contact you again by mail, with a follow-up recall notice, when the remedy part
is available.

What you mmust do Once you receive your follow-up notice in the mail, simpiy contact your Chrysler,

_toensure your __ deep or Dodge dealer right away to schedule a service appointment.

safery... Until this repair is completed, the vehicle can be driven. However, as a precautnon. 3l -
drivers are advised to remove all objects from the FOBIK (such as additionai keys, key-

chains, etc.) and ensure that the FOBIK is securely and correctly aligned in the “On”
position and not aligned between the “On” and “Accessory” position before driving the
vehicle,

If you need help... 1 you have questions or concerns which your dealer-is unable to resolve, please contact the
Chrysler Group Recall Assistance Center at 1-800-853-1403.

Please help us update our records by filling out the attached prepaid postcard if any of the conditions lisled on the
card apply to you or your vehicle. You may also update this information on the web at
www.dodge.com/ownersreg, '

If you have alrcady experienced this condition and have paid to have it repaired, please send your original receipts
and/or other adequate proof of payment to the following address for reimbursement: Chrysler Customer Assistance,
P.O. Box 21-8007, Auburn Hills, MI 48321-8007, Attention: Reimbursement. Once we receive and verify the
required documents, reimbursement will be sent to you within 60 days.

If your dealer fails or is unable to remedy this defect without charge and within a reasonable time, you may submit a
written complaint to the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave.,
S.E., Washington, DC 20590, or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY 1-800-424-
9153}, or go to http://www.safercar.gov.

We're sorry for any inconvenience, but we are sincerely concerned about your safety. Thank you for your attention
to this important matter.
Customer Services / Field Operations

Chrysler Group LLC

Note to lessors receiving this recall: Federal regulution requires that you forward this recall notice io the lessee within 10 days.

m

RAMW MOPRR.

Chrysier, Jeep, Dodge, Ram, SRT and Mopar are registered trademarks of Chrysler Group LLC.
FIAT is a registered trademark of Fiat Group Marketing & Corporate Communication 8.p.A., usad under licensa by Chrysier Group LLC.
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