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OT Auto Safety olﬁn ’

Us Department ~ Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
-888- -2-DOT
National Highway 118_328923;1-2236) 09-DEC-2015 Reference No.
Traffic Safety INTERNET:www.nhtsa.dot.gov/hotline 10809164
Administration ,\
. FEB 25 "n13
OWNER INFORMATION (Ty i Ty P
ome uoner \S aytime Telephone Number | E-mai ress
" - Evening Telephone Number
Gty MORGANTOWN State |, |Zip Code[.

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004).

T CNNO e,

R B TSR SR ... LE INFORMATION _— s .
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make ' Model ) Model Year
1canwecCL JEEP WRANGLER 2012
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
No: Cylinders
Original Owner Dealer's City State Zip Code
Transmission Type |:] Antilock Brakes| Powertrain Multiple Failure: Incident Date(s)
[ cruise Control 15-0CT-2014

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 162000 STRUCTURE: BODY Failure Mileage Failure Speed
52000

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Modet (Name or Number) | Tire Size (Example P215/65R15)

DOT No. (Example: DOTMAL9ABC036) [ Original Equipment , .
| O prior Repgir P Failure Location:

Tire Component Code Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: IModeI No./Name:

Seat Type: Installation System:

Child Seat Component Code: Failed Part:

= APPLICABLE INCIDENT INFORMATION -

(Please describe in detail the incident(s), Failure(s), Crash(es)._and.injury (ies).)
Crash Fire Number of Persons Injured Number of Deaths Reported to Police
Yes [XINo | [Jves [X] No N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available). )

TL* THE CONTACT OWNS A 2012 JEEP WRANGLER. WHILE CLEANING THE VEHICLE AND REMOVING THE FLOOR MAT, THE FLOOR WAS
SATURATED WITH WATER. THE FAILURE OCCURRED WITHOUT WARNING. THE VEHICLE WAS TAKEN TO THE DEALER AND INDEPENDENT
MECHANIC WHERE IT WAS DIAGNOSED THAT THE TAPE FOAM NEEDED TO BE REPLACED AND DOOR SEALS NEEDED TO BE REPLACED. THE
DOORS NEEDED TO BE READJUSTED, THE VEHICLE WAS REPAIRED, BUT THE FAILURE RECURRED. THE FAILURE OCCURRED APPROXIMATELY
20 TIMES. THE MANUFACTURER WAS NOTIFIED OF THE-FAILURE. THE FAILURE MILEAGE WAS APPROXIMATELY 52,000.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS IF NECESSARY

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.
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Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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ATTACH ADDITIONAL SHEETS IF NECESSARY
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National Highway
Traffic Safety
Administration

1200 New Jersey Avenue SE.
Washington, D.C. 20077-9382

Official Business
Penalty for Private Use $300

NO POSTAGE
NECESSARY
IF MAILED
IN THE
UNITED STATES

BUSINESS REPLY MAIL

FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC
POSTAGE WILL BE PAID BY ADDRESSEE

US Department of Transportation

National Highway Traffic Safety Administration
Office of Defects Investigation,-NV8-210- v &
1200 New Jersey Avenue SE.

Washington, D.C. 20077-9382
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WATERFRONT JEEP
525 DON KNOTTS BLVD
MORGANTOWN WV 26501
304 292 4823

"THE JEEP STORE" A DIFFERENT KIND OF DEALERSHIP!

MICHAEL CLELLAND (437) ~ MOORE
SERVICE HOURS: MON THRU FRI 7TAM-GPM * SATURDAY 8-2:30 WE ARE YOUR ‘ .

THANK YOU FOR GIVING US THE QPPORTUNITY T0 SERVE YOU. WE ADPRECIATE
SOURCE FOR TIRES, TOG! GOODYEAR - MICHELIN - UNIROYAL - BF GOODRIGH YOUR BUSINESS AND THE CONFIDENCE YOU HAVE PLACED IN US.
ONE STOP SHOPPING CAN SAVE MONEY |

A 85410205 A30 Warranty
Concern  General Concern 1 [ Customer states SEND VEHICLE TO CENTER SERVICE
FORWATER LEAK REPAIR, LEAKING FROM THE ROOF. ]

Correction READJUSTED THE T-TOP OF THE ROOF, WATER TESTED AFTER

READJUSTING T-TOPDID NOT LEAK WATER AFTER REPAIR WAS MADE.
GOOD WILL FROM MARIAH.

Warranty Claim Type: W Authofization Code: - Service Cont No: B
Totals
Amount
TOTAL CUSTOMER No Charge
#
STATEMENT OF DISCLAIMER

The factory warranty constitutes all of the warranties with respect to the sale of this item/items. The Seller hereby expressly
disclaims all warranties either express or implied, including any implied warranty of marchantability or fitness for a particular
burpose., Seller neither assumes nor authorizes any other person to assume for it any liability in connection with the sale of this
item/items.

CUSTOMER SIGNATURE

12/28/15 16:03 INVOICE CUSTOMER COPY Page 1 of 1

.
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1ol E" ' WATERFRONT JEEP
AR 525 DON KNOTTS BLVD
o ; MORGANTOWN WV 26501
304 292 4823

“THE JEEP STORE" A DIFFERENT KIND OF DEALERSHIP!

i

- 1C4AJWBG2CL | 11/04/15 08:3811/04/15| [ |

MORGANTOWN, WVl

_ MICHAEL BOLYARD (MB)

SERVICE HOURS: MON THRU FRI 7AM-6PM * SATURDAY B-2:30 WE ARE YOUR
SOURCE FOR TIRES, TOQ| GOODYEAR - MICHELIN - UNIROYAL - BF GOODRICH
ONE STOP SHOPPING CAN SAVE MONEY!

MOQORE

THANK YOU POR GIVING U8 THE OPFORTUNITY TO SERVE ¥QU, WE;?-‘.PPRECIATE
YOUR BUSINESS AND THE CONFIDENCE YOU HAVE PLACED IN US.

!

A GC1 : A30 " Customer : $0.00
Concemn  General Concem 1 [ Customer states WATER LEAK IN TOP. ]
Cause  SUBLETING TO CENTER SERVICE ON 11/18.APPROX COST 250-300

9 2 —bsur%ﬁ S

Line Total... $0.00

e Cee o ' Totals

Amount
TOTAL CUSTOMER No Charge

STATEMENT OF DISCLAIMER

The factory warranty constitutes all of the warranties with respect to the szale of this item/items. The Seller hereby expressly
disclaims all warranties either express or implied, including any implied warranty of merchantability or fitness for a particular
purpose. Seller neither assumes nor authorizes any other person te assime for it any liability in ¢onnection with the sale of this
item/items,

CUSTOMER SIGNATURE

11/04/115 10:34 INVOICE - CUSTOMER COPY Page 1 of 1
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. - WATERFRONT JEEP
- jeed o 525 DON KNOTTS BLVD
water AL gy MORGANTOWN WV 26501 |-80B- Tb5
725 Ditewn s Seas 304 292 4823 | 1)
Hot® ‘agﬁ; gaTAR Lo THEJEEP STORE® A DIFFERENT KIND OF DEALERSH!P! _
ORI et -4 6K |
TSI — -
\\)r~-Ml [ o T — = T . e NG,
\& ot . A BE * TWiEE N [MiEsioL : INVOICE NO
RSN M 1C4AJWBG2C | | 51287 | 51287 |10/28/15 10:18|10/
‘2012 JEEP WRANGLER S {ORANGE) COMPLETE
W8T, LABOR FATE | FROD. DATE | R-GERY DATE | DELIV, DATE | DELIV.MILES |~ - TERMS
' Cash
.o GEELPHONE . | - STOCKNO. |. TTBERV.ADV.. | SALESPERSON
MICHAEL BOLYARD (MB) MOORE

SERVICE HOURS:
SOURCE FOR TIRES, 700! GOODYEAR
ONE STOP SHOPPING CAN SAVE MONEY!

MON THRU PRI TAM-6PM * SATURDAY 8~2:30 WE ARE YOUR
- MICHELIN - UNIROYAL - BF GOODRICH

PHANK YOU FOR GIVING US THE QPPORTUNITY TQ SERVE vou, WE ‘APPRECIATE
YOUR BUSINESS AND THE CONFIDENCE YOU HAVE PLACED IN US.

purpose,

The factory warranty constitutes
disclaims all warranties either express or implied,
Seller neither assumes nor authorizes any other person to assume

ingluding any implied warranty of

item/items.

ali of the warranties with respect to the sale of this item/items. re Seller hereby expressly
merchantability or fitness for & particular’ -
for it any liability in connection with the sale of this

‘Line Op-Code Fall Code - Tech -~ Hours  Type Ameuit .
A GC1 H12 Customer $0.00
Concem General Concern 1 [ water leak on passenger side. leaking on a pillarhalf way f
down door. also has leak from top when hitting bump, water drops hits on left .
side of dash where indents - see berta cen show you where cusotmer was seeing N
waterleaking in at o
 Correction REPLACED RIGHT DOOR SEAL B
[ParcNumber - . . -Descdpion. . o . Gy, _UnitPrice - o
55395274AU W/STRIP DOOR 1 $86.94
Paris Total... . 566.94
SR
Line Total... $86.94
Totals
Amount .
Parts $86.94
SalesTax $5.22
TOTAL CREDIT CARD $92.16
STATEMENT OF DISCLAIMER '

CUSTOMER SIGNATURE

10/28/1512:07

INVOICE - CUSTOMER COPY

Page 1of 1




WATERFRONT JEEP
525 DON KNOTTS BLVD
: MORGANTOWN WYV 26501
304 292 4823
*THE JEEP STORE" A DIFFERENT KIND OF DEALERSHIF!

ouvl | 04 T [-DATE OUT [INVOICE NO.

1164 10/22/15 07:58|10/22/15
MORGANTOWN, WV [l TEHIGLE DESCRIETION | FAROL ... STATUS
2012 JEEP WRANGLER S (ORANGE) 02268 COMPLETE
| CONTHOLNO. " LICENSE PLATE NC. GUST LABOR RATE | PROD. DATE IN-GERV.DATE |- DELIV, OATE | DELIV. MILES | . TEAMS
[ Cash
i : b STOCKNO. © . SERV.ADV.. : SALESPERSON
CHUCK SHOFFLER (CS) MOORE

SERVICE HOURS: MON THRU FRI 7AM-6PM * SATURDAY 8-2:30 WE ARE YOUR | THANK YOU FOR GIVING US THE

GPPORTUNITY TO SERVE vOuU. WE APPRECIATE

SOURCE FOR TIRES, TOO! GOODYEAR - MICHELIN - UNIROYAL - BF GOCDRICH YOUR BUSINESS AND THE CONFIDENCE YQU HAVE PLACED IN US.
ONE STOP SHOPPING CAN SAVE MONEY! ’
T Line = Op+Code: FallCode _ Tech ~~ Hours Type Amount o
A’ 181905P9 W71 Warranty h
Concern  Flash Software 1 [ Software Flash for TCM ]
Correction updated software for transmission control module E
B * GC1 H71 Customer $76.00
Concern  General Concern 1 [ Customer states water leak right door (install soseal) |
Cause leaking through right door muck sealon a pillar
Correction replaced seal and water tested/ verified repair
rpéﬂ[thbé?;ijﬁ e -

6B170003AA ‘ TAPE - FOANi | 1

Parts Total... $1.33

Line Total... $77.33

purpose. Seller neither assumes nor authorizes any other pergon to assume for it any liabili
item/items.

Warranty Claim Type: W Authorization Code: Service Cont No:
Totals
Amount

Labor $76.00

Parts $1.33

supplies lee $3.80 :

SalesTax $4.87

TOTAL CREDIT CARD $86.00
T _H___m_f_ﬁ_r__—MP—M ____

STATEMENT OF DISCLAIMER

the factory warranty congtitutes all of che warranties with respect to the sale of this jtem/items. The geller hereby expressly
disclaims all warranties either express or implied, including any implied warranly of merchantability or fitness for a particular

ty in connection with the sale of chis

CUSTOMER SIGNATURE

10/22/15 09:02 INVOICE CUSTOMER COPY

Page 1 of 1




, WATERFRONT JEEP
525 DON KNOTTS BLVD
MORGANTOWN WV 26501

_1C4AJWBG2C 50920
MORGANTOWN, WV _ :

MICHAEL BOLYARD (MB)

304 292 4823 0 7 x Y(ﬁk
“THE JEEP STORE" A DIFFERENT KIND OF DEALERSHIP! \\) é{/

MOORE

SERVICE HOURS: MON THRU PRI 7AM-6EM * SATURDAY 8-2:;30 WE ARE YOUR
SOURCE FOR TIRES, TQO! GOODYERR - MICHELIN - UNIROYAL - BF GOODRICH
ONE STOP SHOPPING CAN SAVE MONEY!

A VIP36 ‘ H96 Customer

Concem  Qil Change [4], PennzoilConventional Motor Qil
Correction PERFORM LUBE OIL AND FILTERCHECK ALL FLUID LEVELS AND ADJUST

TIRE PRESSURES

THANK YOU FOR GIVING US THE QOPPORTUNITY TO SERVE YQU, WE APPRECIATE
YOUR BUSINESS AND THE CONFIDENCE ¥OU HAVE PLACED IN us.

I T T e 7 Line Total...

68055890AA | MOPAHSW 20SN 6 $3.21 $19.26
68079744AD FILTER ENGIN 1 $9.69 $9.69
Parts Total...  $28.95
Line Total... $36.96
B * MULTI Ho6 Customer $0.00
Concern  Multi-point inspection (according to maintenance interval)
Corraction COMPLETED MULT! POINT
Line Total... $0.00
c"’ GCH Ho6 Customer $0.00
Concern  General Concern 1 [ Customer states PASSENGEH SIDE LEAKING. PLEASE
CHECK AND ADVISE ]
Correction NEEDS SEAL P&L 96.33 PLUS TAX
$0.00

CUSTOMER COPY

10/06/15 039:04 INVOICE

Page1of2




0 | o //\47
\ \Q WATERFRONT JEEP /L)"L
§} 525 DON KNOTTS BLVD
~§§P - MORGANTOWN WV 26501
3 104 292 4823
nTHE JEEP STORE" A DIFFERENT KIND OF DEALERSHIP!

a3

LEAGE O QUT
4081 10/15/14

WRANGLER 5

MORGANTOWN

00/00/00

TAnen TR | DATE T
40815 |10/14/14 |00/00/00

SERVICE HOURS: MON THRU FRT 7AM-6PM * SATURDAY §-2:30 THANK YOU FOR @IVING Us THE OPPORTUNITY TO SERVE YOU.
WE ARE YOUR SOURCE FOR TTRES, TOO! GOODYEAR - MICHELIN - WE APPRECIATE ¥YOUR BUSINESS AND THE CONFIDENCE YOQU HAVE
UNTROYAL - BF GOODRICH ONE STOP SHOPPING CAN SAVE MONEY! PLACED IN US.

_A "
com LUBRICATION, OIL AND FILTER CHANGE
Ccor PERFORM LUBE OIL AND PTILTERCHECK ALL FLUID LEVELS AND ADJUST TIRE PRESSURES

BURSOTY i FYPE

VIP36 H71 - C 8.00
68055890AR MOPARSW-205N 6 C 20.16
68079744AC FILTER ENGIN 1 C 8.79
Line Total..... 36.95
I3 *
Com Customer atates WATER LEAK PASSENGER SIDE - L.OOKS LIKE ITS COMING IN FROM
AROUND SEAL ON DOOR - SEAL T,O0KS LIKE ITS PULLED OUT G«'\L7
Cau INSTALL FOMA BLOCK PER TECH SUPPORT €1423000011 TD"‘ . @c APK
H71 \U- W
Tine Total.....
c o*

~om Customer states WHEN ITS COOLER OUTSIDEM, AFTER JEEP IS STARTED FOR ABOUT
, FIVE MINS IT WILL START MAKING A WHOOPING NOISE
Cau NO ABNORMAL NOISES HEARD AT THIS TIME

- ) .
e : .~ Line Total.....
CUSTOMER COPY - PAGE Ol printed: 10/15/2014.@ 14:10 -

STATEMENT OF DISCLAIMER on behaif of servicing dealer, I hereby certify that the informatioth contained
The factory warranty constitutes all of the warranties with respect to the | hereon i accurate unless otherwise shown. Warranty services described were
sale of this item/items, The Seller hereby expresaly diselaims all performed at no charge Lo owner. there was no indigation from the appearance of
warranties either express Or implied, including any implied warranty of the vehicle or otherwise, that any part repaired or replaced under this claim
merchantability or fitness for a particular purpose. geller neither had been connected in any way with any accident, negliigence or misuse. Records
assumes nor auntherizes any other pergon LO assume for it any liability in supporting this claim are available for (1) year from the date of payment notifi-
connection with the sale of this item/items. cation at the servicing dealer for inspecticn by mamufacturer's representative.

CUSTOMER SIGNATURE {SIGNFD} DEALER, GENERAL MANAGER OR AUTHORIZED PERSON {DATE)

- ) _ )






