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of Transportation 
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March 15, 2017 

Dearmllllll 

1200 New Jersey Avenue, SE 
Washington, DC 20590 

NEF-109 nlm 
Ref. No. 10809129 

The National Highway Traffic Safety Administration's (NHTSA), Office of Defects 
Investigation appreciates the report you provided concerning your MY 2015 Yamaha YZF0Rl. 
Last year our office received an unprecedented increase in the number of correspondence due to 
the Takata air bag recalls. Our limited resources were overwhelmed and we are now just getting 
to your letter. We regret any inconvenience this delay may have caused you. 

NHTSA is the Federal agency responsible for improving safety on our Nation's highways. 
We are authorized to order manufacturers to recall and repair motor vehicles or motor vehicle 
equipment when our investigations indicate that they contain safety defects in their design, 
construction, or performance. We also monitor the adequacy of manufacturers' recall 
campaigns. In order for the agency to initiate an investigation, we look carefully at the body of 
consumer complaints and other available data to determine whether a defect trend may exist. 
We do not have authority to act on isolated problems or resolve disputes between individual 
owners, dealers, or manufacturers. 

Our database has revealed that there is a safety-related defect recall on the 2015 Yamaha 
YZF-Rl that may be of interest to you. We have enclosed a copy of the recall summary for your 
information. Please contact your local Yamaha dealership or Yamaha Motor Corporation for 
further details and have your make, model year, and vehicle identification number available for 
their information. 

On August 20, 2014, we added a new feature to our web site that will allow consumers to search 
for open recalls by using their vehicle identification number (VIN). The free VIN look-up tool 
(https://vinrcl.safercar.gov/viDL), searches for open recalls via a direct connection to the 
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manufacturer's database. The VIN can be found on the door label, insurance card, or lower left 
comer of your windshield. Then enter VIN into the VIN search box on our web site above. If 
you have any open recalls, you will know immediately. 

Should you encounter a safety-related problem with a motor vehicle or motor vehicle equipment 
in the future, we would appreciate it if you would complete an electronic Vehicle Owner's 
Questionnaire online at www.nhtsa.dot.gov/ivoq or call the Auto Safety Hotline at 
888 327-4236. Also, a summary listing of vehicle owners' complaints, safety recalls, 
manufacturers' service bulletins, etc. can be obtained at www.nhtsa.dot.gov/cars/problems. 

Enclosure 

Sincerely, 

Randy Reid, Chief 
Correspondence Research Division 
Office of Defects Investigation 
Enforcement 



.YAMAHA 
YAMAHA MOTOR CORPORATION, U.S.A. 6555 Katella Avenue, Cypress, CA 90630-5101 800-962-7926 

IMPORTANT SAFETY RECALL NOTICE 

THIS NOTICE APPLIES TO YOUR VEHICLE, VIN 

December 4, 2015 Campaign 990100 

Dear Yamaha Owner: 

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act. Yamaha Motor Corporation, 

U.S.A. has decided that a defect which relates to motor vehicle safety exists in all 2015 YZF-Rl motorcycles. Our records indicate that you own 

the affected motorcycle shown above. 

The reason for 
this recall: 

What Yamaha and 
your dealer will 
do: 

What you should 
do now: 

In affected motorcycles, both second gear wheel and pinion gears in the transmission may break as a result of 
extremely high stress and/or improper shifting. This is due to inadequate component strength and stress concentration 

at the gear teeth bottom land. In addition, the third and fourth wheel gears may be deformed or break as a result of 

excessive stress caused by hard usage. This is due to inadequate component strength. If gears fail, the transmission 

could lock up, causing loss of control that could result in a crash with injury or death. 

To correct this defect, your authorized Yamaha dealer will replace the transmission assembly with one that includes 

gears of a different design. The procedure takes almost 16 hours to do but be aware that your Yamaha dealer may 

need to keep your motorcycle longer depending upon their current service schedule. There will be no charge to you 

for this procedure. 

Please call your Yamaha dealer to make a service appointment to have this procedure performed. At that same time, 

you can find out how long they expect to keep your motorcycle for this service. Remember to take this letter with you 

when you take in your motorcycle. 

You should not ride your affected motorcycle shown above until this modification is performed. 

If you are unable to return to the Yamaha dealer who sold you the motorcycle, this service will be performed by any 

authorized Yamaha motorcycle dealer. For the name of a dealer near you, call 1-800-88-YAMAHA or visit the Yamaha 

web site at www.yamaha-motor.com. 

If you have had this repair performed before you received this letter, you may be entitled to receive reimbursement for 

the cost of obtaining a pre-notification remedy of the problem associated with this repair. For more information, 
contact Yamaha Customer Relations at 1-800-962-7926. 

Federal regulations require that any vehicle lessor receiving this recall notice must forward a copy of this notice to the 

lessee within 10 days. 

If you need help: If, after contacting your dealership, you have questions or concerns which the dealership is unable to answer, please 

If you no longer 
own this Yamaha: 

write to: 
Yamaha Motor Corporation, U.S.A. 
Customer Relations Department 
P.O. Box 6555 
Cypress, CA 90630 

Or call: 1-800-962-7926 

If, after contacting Yamaha Customer Relations, you are still not satisfied that we have done our best to remedy the 

situation without charge and within a reasonable time, you may submit a written complaint to the Administrator, 
National Highway Traffic Safety Administration, 1200 New Jersey Avenue, SE., Washington, D.C 20590; or call the Auto 

Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-9153); or go to http://www.safercar.gov. Refer to campaign 15V802. 

If you have sold your motorcycle to another party, please call us toll-free at 1-800-962-7926 with the name and 

address of the new owner, along with the serial number shown to the right of your name on the address label above. 

We're sorry to cause you any inconvenience, but we are sincerely concerned about your safety and continued satisfaction with our products. 

Thank you for giving your attention to this important matter. 

Sincerely, 
Customer Support Group 
Yamaha Motor Corporation, U.S.A. 




