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I believe that BMW’s acts or practices are declared unlawful by Section 2 of Chapter 93A,
which declares unfair methods of competition and unfair or deceptive acts or practices in the conduct
of any trade or commerce unlawful. [ have suffered loss of the use of my vehicle; I have also been
advised of the estimated cost of repair of the vehicle in the amount of One Thousand Six Hundred
($1.600) Dollars.

I have contacted BMW repeatedly to no avail. When I contacted the Safety, Engineering and
ITF department, I was told by Department Head Sam Campbell’s office on December 15, 2015, that
my vehicle was not included in the recall and that good will would not be provided in my case. I was
also told by Liz from Vice President David Duncan’s office on December 22, 2015, that since my
vehicle has 103,000 miles, it is not covered under the warranty and it was not part of the recall. Liz
called me again on January 4, 2016, on behalf of Vice President Duncan, and explained that she was
calling to explain to me again that my vehicle was not covered. She asked if the dealership offered me
any good will. I explained that it did not. She suggested 1 take my car somewhere else to get it repaired
as it may be less expensive. 1 was also told directly by Vice President David Duncan on December 21,
2015, that my vehicle was not covered under the warranty or the recall.

This letter serves as my request for the following relief: The actual cost of repair of my vehicle
should the cost exceed the $1,600 estimate, or repair of my vehicle (replacement of the steering pump
and any other related repairs) by BMW Peabody (Mini of Peabody, Andover Street, Peabody MA) to
be provided within 14 days of our resolution of this matter at no cost to myself. Under the provisions
of Section 9 Chapter 93A. I am providing you with the opportunity to make a written offer of
settlement of this claim within 30 days. If you fail to make a good faith offer of settlement in response

to this request, and [ institute legal action, a court may award me double or triple damages, attorney’s
fees and costs if the court finds in my favor.

Please respond in writing at the address written above, or via email _ [ look
forward to hearing from you.

Regards,

Attachments: EA11005-48680P

ce: Ludwig Willisch, CEO of the Americas
Sam Campbell, Dept. Head Safety Engineering and ITS
Scott Yon, NHTSA Office of Defects Investigation















