INFORMATION Redacted PURSUANT TO THE FREEDOM OF

' NFORMATION ACT(P@MTSUT???ZIB‘)‘(W pom 5)
e DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148

U.5. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
Natif?_nal I‘;ighway 1(??8?2??3532; 02-DEC-2015 Reference No.
Traffic Safety -
Administration INTERNET:www.nhtsa.dot.gov/hotline 10808017
OWNER INFORMATION (Type or Print) - "
Name Daytime Teleihone Number | E-mail Address
Address
Gity Evening Telephone Number

SAN BERNARDINO State .,  |ZipCode gy -

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Actnotice. See 49 FR 53971 (Sep. 3,2004).

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Modei Year
107HA18N7 3 DODGE : | RAM 1500 2003
Date Puchased | Dealer's Name and Telephone Number Engine: Fuel Type:
ont L wonbal Yackie Ade Copnder faca) o~ A2 |no: cyincers
Original Owner Dealer's City ! 4 St& Zip Code %C?L*j(,t ’CUF
[ oat@aans 9335
Transmission Type |[[] Antilock Braked Powertrain Multiple Failure: Incident Date(s)
ﬁCruise Control . 07-AUG-2015

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 140000 AIR BAGS Failure Mieage | Failure Speed
146000 0

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model {Name or Number) ' Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALGABCO36) ] Original Equipment ; -
[ Prior Repair Failure Location:

Tire Component Code Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

| Make: Date Manufactured: | Model No. /Name:
Seat Type: installation System: * 4 '
Child Seay Cenponant Tota: ' - FaisdPat: T -
‘ APPLICABLE INCIDENT INFORMATION
. o IDlese deseribe in dotall the Tncigeni(s) Faiurz(sh Crashies), o iniuryifes® )
Crash Fire Nuirber of Persons Iniured Number of Deaths Reported to Police

[ves [Xno | [Jves [XI No :
Narrative Description of Incident(S), Crash(es), and Injury{ies).

Please describe (1) events leading up to the failure, (2) failure and its conseﬁuences,'and (3) what was done to correct the failure;
i, parts repaired or replaced (and if old part is available).

TL* TAKATA RECALL. THE CONTACT OWNS A 2003 DODGE RAM 1500. THE CONTACT STATED THAT THE AIR BAG WARNING INDICATOR
REMAINED ILLUMINATED, THE CONTACT RECEIVED NOTIFICATION OF NHTSA CAMPAIGN NUMBER: 15V312000 (AIR BAGS) HOWEVER, THE
PART TO DO THE REPAIR WAS UNAVAILABLE. THE CONTACT STATED THAT THE MANUFACTURER EXCEEDED A REASONABLE AMOUNT OF TIME

FOR THE RECALL REPAIR. THE MANUFACTURER WAS MADE AWARE OF THE FAILURE. THE FAILURE MILEAGE WAS APPROXIMATELY 146,000,
VIN TOOL CONFIRMS PARTS UNAVAILABLE.

N

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice., ATTACH ADDITIONAL SHEETS IF NECESSARY

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action,
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| W Y | | FIAT CH.RYSLER AUTOMCBILES (%‘ l [ % 3CH 3%

IMPORTANT SAFETY RECALL rz6/nHTSA 150312

This notice apphcs to your vehicle (VIN: 1D7HA £8N73S-

This interim ngiificati leﬁer is sent to you in accordance with the National Traffic and Motor Vehicle
Safety Act. %i
Dzar "}\U"

FCA US LLC has de ided that a defect, which relates to motor vehicle safety, exists in certain 2003 model year

Dodge RAM 1500/2500/3509 Pickup trucks. '

The problem is... The'passenger airbag inflator housing in your vehicle may rupture, due to excessive
internal pressare, during normal zirbag deployment events. This condition is mere
likely to occur if your vehicle has been exposed to high levels of absolute humidity for

extended periods of time. An iaflator rupture, durmg airbag deploy ment events, could
resuli in metal fmgments strlkmg and potentially serionsly mjurmg the véhicle

: occupant{s;.
What your dealer FCA intends to repair your vehicle free of charge (parts and labor). However,
will do... the parts required to provide a permanent remedy for this condition are

currently not available. FCA is making every effort to obtain these parts as
quickly as possible. FCA will contact you again by mail, with a follow-up recali
notice, when the remedy parts are available. :

What yous must do Once you receive your follow-up notice in the mail, simply contact your Chrysler, Jeep,

" fv ensure your ‘Dodge, or RAM dealer right away to schedule a'service appointment.
safets..
If vou need help...  1f you have questions or concerns which your dealer is unablc to resolve, please contact the .

K\M 15 N&%

uﬁ f aily of the ¢ dmons sted on the

¥ (J . FCA Recall As 15tancc en};r t 1-800-853-1403.
um\ el s are adtavailable! WA T a ]fej

Please .1elp us update our records by filling out the auache prepald postcar

card apply to you of yougvdm,le If you have further ques nons 010 recalls mopar.com. C_T 1393
-hmz‘rraﬂﬂ, on % M

If you have a]read er_'li?cg% E:l u0¥dW ‘paid to have it repaired, you Z'Ky‘ visit

wwyv.fcaree allr"!mb 4 b ygur e Ysement Tequest online or you can mail your original

receipts and proof of payment to the tolluwmg address for reimbursement consideration: FCA Customer
Assistance, .0, Box 21-8804, Anburne Hills, MI 48321-8007, Attention: Recall Reimbursement. Once we
receive and w-vfy the required documents, reimbursement will be sent: to you within 60 days. [f you \,e had
©previous repairs and/or refmburseiment you may still need to have the recall repair performed on your vehicle.

If your dealer fails or is unable to mmcdy this defect without charge and within a reasonable time, you may submit
a written complaint to the Administratoc, National Highway Traffic Safety Admlmsnauon 1200 New Jersey Ave.,
- S.E., Washington, DC 20590, or you can call the toll-free Vehi at 1-888-327-4236

-800-424-0 . a\j
(TTY 1-800-424-9153), or go to safercar.gov. \é N PN (5 o2 Congs
We're sorry for any inconvenience, but we are smcelely concerned about yout safety. Thank you fo our attention

to this important matter. -7t (Q Com \cu # 1080801 9
Cﬂlb cn e& ,? w Customer Scrwces { Field Operations
Yove 0 eeoel " FCAUSLLC

B Wy Wt
Note to lessors iecetving this recall: Federal regulation f}i,%f}e‘ that .\.) o1 Ward this recall notice 1o the lessee w rthm 10 davs

mAM

= oo @ Jeep ¥ M ==~

© 2015 FCA US LLC. All Rights Reserved. Chrysler, Dodge, Jeep, Ram, Mopar and SRT are registered tradamarks of FCA US LLC.
ALFA ROMEQ and FIAT are registered trademarks of Fiat Group Ma.rketlng & Corporate Communications S9.A., used with permission.
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'— U I\ PASSENGER AIRBAG INFLATOR

FIAT CHRYSLER AUTOMOBILES

IMPORTANT SAFETY RECALL R26/NHTSA 15V-312

This notice applies to your vehicle (VIN: 1D7HA18N73SHEEEE
This notification letter is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act.
Dear

FCA US LLC has decided that a defett, which relates to motor vehicle safety, exists in certain 2003 model year
Dodge RAM 1500/2500/3500 Pickup trucks.

The problem is... The passenger airbag inflator housing in your vehicle may rupture, due to excessive
internal pressure, during normal airbag deployment events. This condition is more
likely to occur if your vehicle has been exposed to high levels of absolute humidity for
extended periods of time. The inflator could rupture with metal fragments striking the
vehicle occupants potentially resulting in serious injury or death.

What your dealer FCA will repair your vehicle free of charge (parts and labor). To do this, your dealer
will do... will replace your passenger frontal airbag inflator. The work will take up to 1 % hours to
complete. However, additional time may be necessary depending on service schedules.

What you must do  Simply contact your Chrysler, Jeep, Dodge or RAM dealer right away to schedule a
fo ensure your - service appointment. Please bring this letter with you to your dealer. _

safety...

If you need help...  If you have questions or concerns which your dealer is unable to resolve, please contact the
FCA Group Recall Assistance Center at either fcarecalls.com or 1-800-853-1403.

Please help us update our records by filling out the attached prepaid postcard if any of the conditions listed on the
card apply to you or your vehicle. If you have further questions go to fearecalls.com.

If you have already experienced this specific condition and have paid to have it repaired, you may visit
www.fcarecallreimbursement.com to submit your.reimbursement request online or you can mail your original
receipts and proof of payment to the following address for reimburscment consideration: FCA Customer
Assistance, P.0. Box 21-8004, Auburn Hills, MI 48321-8007, Attention: Recall Reimbursement. Once we
receive and verify the required documents, reimbursement will be sent to you within 60 days. If you’ve had
previous repairs and/or reimbursement you may still need to have the recall repair performed on your vehicle.

If your dealer fails or is unable to remedy this defect without charge and within a reasonable time, you may submit
a written complaint to the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave.,,

S.E., Washington, DC 20590, or you can call the toll-free Vehicle Safety Hotline at 1-888-327-4236
(TTY 1-800-424-9153), or go to safercar.gov.

We're sorry for any inconvenience, but we are sincerely concerned about your safety. Thank you for your attention
to this important maiter.

- Customer Services / Field Operations
FCAUSLLC -

Note to lessors receiving this recall: Federal regulation requires that you forward this recall notice to the lessee within 10 days.

B o oo @ Jeep M ==

AN MOPRAR.

- @2018 FCA US LLC. All Rights Reserved. Chrysler, Dodge, Jeep, Ram, Mopar and SRT are registered trademarks of FCA us LL'_G.
ALFA ROMEO and FIAT are registered trademarks of Fiat Group Marketing & Gorporate Communications S.p.A., used with psrmission.
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