INFQRMATION Redacted PURSUANT TO THE FREEDOM OF

-

e |NFORI\4&.TJQA\L§&;FHUEQLA)I 5 USC . 5534&}(46()USE0NLY 100148

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
, . 1-888-DASH-2-DOT
National Highway (1-888-327-4236) 30-NOV-2015 Reference No.
Traffic Safety . < n 1 4
KdrilistEation INTERNET:www.nhtsa.dot.gov/hotline 0807467
OWNER INFORMATION (Type or Print) - -
Name Daytime Telephone Number | E-mail Address
Address
- i hone Number
i z d

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordanc

e with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep.3,2004).
VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
/ B 7L o2 Cyv S DODGE PAKDTS 2200
! DAKO
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
2-/7 -03 AE wits CHRY SLER AL -EA8- 2259 No: Cylinders
Qriginal Owner Dealer's City ’ State Zip Code /7
Hav s, Jans #S s, |leréat i 4
Transmission Type |[“1 Antilock Brakes Powertrain Multiple Failure: Incident Date(s)
[t cruise control 01-DEC-2006

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Codes: ENGINE (PWS), 110000 ELECTRICAL SYSTEM g ; .
Failure Mileage Failure Speed
118795

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make

Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMAL9ABC036)

[ Original Equipment - s
= Prl.gr Repar Failure Location:

Tire Component Code

Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: I Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION
e o{PlRASE dlesciibe in det2il the incident!s), Fajlure(s), Crachies), and iniurvfies).)
Crash Fire Number of Persons Injured |  Nutrber of Deaths
[Clyes [Xno [1ves [X] no
Narrative Description ef Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

Reported to Police
N

TL* THE CONTACT OWNS A 2000 DODGE DAKOTA. THE CONTACT STATED THAT WHEN THE IGNITION WAS TURNED TO THE ON POSITION,
STEAM APPEARED FROM THE VENTS. THE FAILURE RECURRED SEVERAL TIMES. THE VEHICLE WAS TAKEN TO A DEALER WHERE IT WAS
DIAGNOSED THAT THE HEATING COIL SPRING NEEDED TO BE REPLACED. THE VEHICLE WAS REPAIRED. THE MANUFACTURER WAS MADE
AWARE OF THE FAILURE. THE VIN WAS UNAVAILABLE. THE APPROXIMATE FAILURE MILEAGE WAS 118,795.

Aol Coil as afloeid o Torer

2108 ~ RBBF — ZQ-08 — JI-#0=/5

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS IF NECESSARY

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.



Lajuan.Johnson
FOIA B6


‘Repair Order Detail - Internal Copy

RO Number: - RO Status:
customer: NG Click o View Cust Copy

Phone(s): Contact: Main: Cell:
vehicle: 1B7GL22X6Y S| 2000 DAKO

Mileage: 61,418 Payment type: Waiter: No

Service advisor: 8702 Estimate:

Tag number: Promised date: 12/01/2006 .. Customer Comments: No
1300 CP5 PULLED THE DASH AND 7.00 455.00

REPLACED THE HEATER
- CORE, REFILLED WITH
FRESH COOCLANT , BACK

FLUSHED REST OF THE
SYSTEM
Tech(s): 3056 =
1 C e e 69,00
Pts: 69.00 Lbr: 455.00 Other: - 0.00 Total Line A: 524.00
Customer Pay
Labor 455.00
Parts 69.00
Lube 0.00
Sublet * 0.00
Miscellaneous/Shop Charge* 0.00
Total Charges™ 524.00

*Miscellaneous/Shop Charge includes tax and/or deductible originally on RO.

**Total Charges includes any' Insurance/Adjustment originally on RO.

Page 1, Created: 11/09/2015 09:34:27 AM



Repair Order Detail - Internal Copy

RO Number: - RO Status:

customer- NN Click o View Cust Copy
Phone(s): Contact: Main: Cell:
vehicie: 1B87GL22X6YS N 2000 DAKO
Mileage: 65,453 Payment'type: Waiter: No
Service advisor: 8702 Promised time: 06:00 PM Estimate:
Tag number: Promised date: 07/03/2007 Customer Comments: No
A EVAF REPLACE

2000 CP5 RE-CHECK DYE TEST 6.00 355.00

REPLACE AC EVAPORATER
EVAC AND CHARGE
Tech(s): 9374 B
1 280.60
Pts:... - _.280.860 Lbr: = 355.00 Other: ~ 0.00 Total Line A 4635.60

Customer Péy

Labor 355.00
Parts : 280.60
Lube 0.00
Sublet = 0.00
Miscellaneous/Shop Charge* 0.00
Total Charges™ 635.60

*Miscellaneous/Shop Charge includes tax andfor deductible originally on RO.

*Total Charges includes any Insurance/Adjustment originaily on RO.

Faye |, VASAISY. 1 1TUTILY 10 WO, T v




Repair Order Detail - Internal Copy

RO Number: [ IENGN RO Status:
customer: GGG - Click to View Cust Copy
Phone(s): Contact: Main: Cell:
Vehicle: 1B7GL22X6Y 2000 DAKO
Mileage: 72,896 Payment type: Waiter: No
Service advisor: 8702 Promised time: 06:00 PM Estimate:
Tag number: Promised date: 07/09/2008 Customer Comments: No
A CUSTOMER HAS COOLANT LEAKINQ_INTO THE CABIN ON THE PASSENGER
SIDE//ALSO INSIDE THE CABIN FOGS OR STEAMS UP WHEN STARTED AND
DRIVINGG e
1000 . CP5  PRESSURE TEST COOLIG 6.50 345.00
Lo . 7 'SYSTEM REPLACE DEF ' '
HEATER CORE
Tech(s): 9374 -
1 84.00
Pis: 84.00 Lbr: - - 345.00 Other: 0.00 Total Line A: 429.00
Customer Pay
Labor 345.00
Parts 84.00
lLube 0.00
Sublet 0.00
Miscellaneous/Shop Charge” 0.00
Total Charges™ 429.00

*Miscellaneous/Shop Charge includes tax and/or deductible originally on RO.

**Total Charges includes any Insurance/Adjustment originally on RO.

Page 1, Created: 11/09/2015 09:33:27 AM



CUSTOMER 4: -

WAKEENEY i < ]

*INVOICE*

DUPLICATE 1
PAGE 1

HoMe : I o7 : [

BUS: CELL :

“ELLIS

LEWIS TOYOTA CHRYSLER DODGE JEEP OF HAYS
444Q N. Vine
(785) 628-3359
HAYS, KANSAS 67601
www . buylewis.com

TOYOTA

CHRY SLE R
' i m— Jeep ¥ \-.n‘.'ﬂ“r

5502 KIRBY SCHLYER

~COLOR,

MAKEAODE

SERVICE ADVISOR:
AN

“[ICENSE.

MILEAGEAN/OUT: 4 TAG,

| DODGE_DAKO

1B7¢L.22%6YS|

PROMISED:

118'761/11_8761_

WAIT 15NOV15

CASH

10NOViS

28JULOO DI
R0 ‘

OPTIONS:

09NOV1E

10NOV1S

ENG:3.9_Liter MPI

LIST

NET ___ TOTAL

LINE OPCODE TE.CH TYPE HOURS_

** *************

Thank you for your business

Your complete satifaction is our #1 concern. If
you have any guestions, comments, or if we can
be of further assistance please contact us.

CHRYSLER Jeep

@ = ‘
rovorm e (87
OO

VaY Ya¥ WY V¥ WY

STATEMENT OF DISCLAIMER

The factory warranty constitutes all of the warranties
with respect to the sale of this itemiitems. The Seller
hereby expressly disciaims all warranties either
express or implied, including any implied warranty of
merchantability or fitness for a particular purpose.
Seller neither assumes nor authorizes any other person
to assume for it any liability in connection with the
sale of this itemfitems, THERE WILL BE A $10 FEE

LABOR AMOUNT

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

MISC, CHARGES

TOTAL CHARGES

LESS INSURANCE

CHARGED ON ALL RETURNED CHECKS. SALES TAX
CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

CUSTOMER COPY



CEWIS) ** g

M O T

FIVE STAR

oy TOYOTA
. b 4> g
fd" WY -iv ﬁ ﬁ ~ LEWIS TOYOTA CHRYSLER DODGE JEEP OF HAYS o
~ WE STOCK 4440 N. Vine |
| (785) 628-3359 WHOLESALE USED PARTS

wevysTone HAYS, KANSAS 67601
' www.buylewis.com

NO RETURN WITHOUT THIS INVOICE. NO RETURNS AFTER 30 DAYS. :
NO REFUND OR CREDIT ON ANY PARTS HAVING EVIDENCE OF BEING INSTALLED OR USED FOR TESTING.
10% HANDLING CHARGE ON ALL RETURNED ITEMS,
NOT RESPONSIBLE FOR DAMAGE IN TRANSIT.
ALL CLAIMS MUST BE FILED WITH CARRIER.

' DISCLAIMER OF WARRANTIES

Any watrannes on the product sold hereby are those made by the manufacturer. The seller hereby expressly disclaims ail warranties, either express or implied, including
any implied warranty of fnerchantability or fitness for a particular purpose, and the seller neither assumes nor authorizes any cther person 1o assume for it any Eability in
. connection with the.sale of said products.’

DATE ENTERED | YOUR GROER NO DATE SHIPPED INVOICE DATE INVOICE

loa mov 15 | . 04 NOV 15 NUMBER - 15:52
accoont no. [N

PAGE 1 OF 1

o4 orowm
O4 T—IW

WAKEENEY, KS

' WAKEENEY, KS

TERMS F.0.B. POINT
CASH HAYS, KS

WE SELL
PARTS FOR. .
SPECIAL ORDER DARTS MUST BE PREPAID. | | | CHRYSLER
PARTS NOT: CKED UP-WITHIN 30 DAYS PARTS ‘ 18.75| PLYMOUTH
WILI, " BE RET T ‘ .' ' SUBLET DODGE
PARTS WILL PAY % '50% FERE  ELECTRICAL FREIGHT 0.00 éﬂgls
& SPEC. ORDERS ARE NON-RETURNABLE . SALES TAX 1.64
CUSTOMER'S SIGNATURE
X $20.39

oo CUSTOMER COPY
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PRIORITY’
* MAIL %

INSURANCE INCLUDED *

Besm

PICKUP AVAILABLE

* Domestic only

Expected Delivery Day: 01/29/2016

W o (204
DATE OF DELIVERY SPECIFIED *

USPS TRACKING™ INCLUDED *

USPS TRACKING NUMBER

WHEN :
AC
LAE

9505 5123 0781 6026 0360 67

T W g s

1021
20077

W s, o o e e e L e £
PRIORITY B2,
*

VISIT US AT USPS.COM®

ORDER FREE SUPPLIES ONLINE

Us Department of Transportation
National Highway Traffic Safety Administration

Office of Defects Investigation, Y\E—— (OD
: 1200 New Jersey Avenue SE.

Label 228, July 2013

| Washington, D.C. 20077-9382
g L’ . L €N
| ‘ FOR DOMESTIC AND INTERNATIONAL USE I

A

PSO00001000014

EP14F July 2013

OD:12.5x 9.5

VISIT US AT USPS.COM®

ORDER FREE SUPPLIES ONLINE

UNITED STATES
F POSTAL SERVICE.

_ R2304W120966-03
FROM: I

This packaging is the property of the U.S. Postal Service® and is provided solely for use in sending Priority Mail® shipments. Misuse may be a

violation of federal law. This packaging is not for resale. EP14F ® U.S. Postal Service; July 2013; All rights reserved.





