' CL- 1080060 - 1543

INFORMATION REDACTED PURSUANT TOTHE FREEDOM
OF INFORMATION ACT (FOIA), 5 U.S.C.552(B)(6)

0CT 3 1 2017
October 19, 2017 f&z /4 .
-~
ro: NGT776 MA L /7‘:1%/4 K’/Aa )f?/ﬁ{ 4
RE: Chrysler Jeep Grand Cherokee, 2015, Lifnited
viN: c4riFBGSFOIE
Purchased From: Atlantic Automotive Corporation, Mile One Heritage

Automotive Group, 9219 Harford Road, Baltimore, MD. 21234.
“LIFE-THREATENING SAFETY DEFECT.”

This “life-threatening defect” was brought to the attention of the service department of
Mile One Heritage on May 2, 2016.....and, to date, has “NOT” been corrected. Please
reference enclosed letter dated May 2, 2016 to Mile One Heritage Service Department,
Number #9 bracketed for special attention.

This is a complaint against: Atlantic Automotice Corporation, Fiat Chrysler Automotive
N.A,, and Fiat Chrysler Automotive North America Holdings for failure to correct this
defect which is “LIFE-THREATENING” since May 2, 2016 as per the attached service
request to this Mile One Heritage Dealer at 9219 Harford Rd., Baltimore,MD. 21234.
This “TRANSMISSION AND RELLATED DEFECTS” suddenly and without any notice
causes temporary loss of control to my vehicle while driving at any speed and under any
conditions. This “LIFE-THREATENING” safety defect is not identified in my Manual
or by any synbols on my dashboard displays

I am requesting the immediate repairs of this “LIFE-THREATENING DEFECT,” I am
issuing a complaint involving reimbursement from the above-referenced entities under
Maryland and Federal Lemon Laws and I am requesting that my named be added and
made available to any and all “class-action lawsuits.

Sincerel altimore, MD_
cc:. O . umer Protection Division

National Highway Transportation Safety Administration

U. S. Justice Department

Social Media Platforms

Consumer Reports — Magazine and Internet Digital Platforms
Center For Auto Safety

Insurance Institute For Highway Safety

Better Business Bureau Auto Lines

Attorneys Generals of Fifty (50) States (M%’f / Al 0@‘4{ &i:{iﬂ
Better Business Bureaus of Fifty (50) States C urcis of 5 ffmk}
Insurance Information Institute

National Association of Insurance Commissioners
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