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INFORMATION Redacted PURSUANT TO THE FREEDOM OF
s INEORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

November 2, 2015

Administrator

National Highway Traffic Safety Administration
1200 New Jersey Ave. S.E.

Washington, DC 20590

Dear Administrator,

| am writing concerning recall notice R06 (15V-046) on my 2003 Jeep Liberty. | received an initial notice
of this recall in February 2015. | have never had a follow-up contact advising that the parts were
available. | contacted my local dealer, Lithia Jeep of Missoula Montana on November 2, 2015 and they
advised me that the parts are not yet available and had no estimate of when they would be available.

This is unacceptable. This recall is intended to repair an important occupant safety feature of this
vehicle; the airbag system Occupant Restraint Control module. Failure could result in inadvertent
deployment and cause injury and/or a vehicle crash. | expect a better response from the manufacturer
as well as the National Highway Traffic Safety Administration. Fiat/Chrysler/Jeep should have severe
penalties and sanctions placed on them until there is a solution widely and freely available to fix my

vehicle.

| intend to contact my congressional delegation in Washington as well as my attorney to seek relief.
Do your job.

With Regret,

Lolo, MT
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Administrator

National Highway Traffic Safety Adm.
1200 New Jersey Ave. S.E.

 Washington, DC 20590
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