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Anthony Foxx, Secretary of Transportation

esial b ool EXE%’EE\{EESDE%%ET%R&@,
1200 New Jersey Ave. v

S.W. Washington DC, 20590 W5 0CT 21 ABUS

Dear Mr. Foxx,

| am sending you a copy of a letter that we recently sent to Mary Barra, CEO
General Motors. 'We are making you aware of the position that General Motors is
taking toward manufacturing and design issues of their vehicles. We received a
letter of informatior ﬁowiedgmg that GM did not intend to recall and fix a

- “known safety issue caused by faulty design of the 2012 Savanna van. We
- experienced a life threatening situation In August when we had a complete brake
line failure coming down a steep mountain pass in Alaska.

In your position, we are hopeful that this is not a practice sanctioned by the US
Department of Transportation that allows an automobile company to avoid
recalls, ‘We would appreciate hearing from your department to let us know what
is being done to correct the posmon that General Motors has taken toward
recalls.

‘Thank you in advance for your cooperation and investigation of this safety
issue.

Fenton, Michigan,

My email is N Phone rumber is NN

- 810-151026.0




October, 15, 2015

Mary Barra, CEO General Motors
PO Box 33170 “
Detroit, Mi 48232-5170

We are writing this letter to share our concerns and anger regarding the callous
position that General Motors has taken toward vehicle defects that should
warrant an official recall. In 2012, we purchased a full size GMC Savanna Van. In
March, 2015, we received a letter from General Motors that indicated this was
not-a-RECALL but a letter of information that the brake line may fail due to
“inadequate clearance”. After visiting with the Fenton GMC dealer, we were told
that if there were no problem indicators at that time that the part would not be
replaced prior to its failure.

On August 5, 2015, we began our trip to Alaska. On August 19, we were driving
on a steep mountain road with an 8% grade and the brakes failed! By using the
transmission to assist in braking we were very lucky that we were able to drive
the van to a flat area before we went over the mountainside or hit oncoming
traffic. All brake fluid had leaked from the reservoir and fluid was splashed on the
under carriage due to a brake line failure. This failure was predicted by, but
ignored by GM leadership. After 2 hours on the phone with GM representatives,
they agreed to pay for the towing bill back to Palmer Alaska, which was 117 miles.

Our vehicle was towed to the GM dealer in Palmer Alaska. The staff was terrific
and explained that it would take 6-8 days to get the redesigned part from the
lower 48. Indeed the brake line had a hole in it because it was installed to ina
known area of inadequate clearance. It is clear to us that GM favors the
economic bottom line over the safety of their owners and the rest of the driving
public. :

At this point, we were so thankful that we were safe and that we had not harmed
another family. GM did pay for a 6 day rental but the delay required we pay for
hotels and restaurants which added an additional $ 1,000.00 to our vacation.

We finally received our van back after 7 days with the new part installed. We are
- saddened by the lack of personal integrity that General Motors continues to
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‘exhibit regarding recalls. InMay 2015, we:also received a letter regarding a
fuse/fuel pump issue that could cause a fire. Within days that letter was
rescinded with an apology of being sent to us by mistake. Bothof these issues are
life threatening issues. How can people’s lives be put in dangerfor the sake of
NEY???? Issue a recall and fix the mistakes!!

Be assureﬁfhifs will be the very last time that we purchase a GM product.

If you need additional information please free to contact I

-5Fentaﬂ,M!‘.k- The email is| | | | | TR phone s
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