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New Jersey Office of the Attorney General

Division of Consumer Affairs : ‘
CHRIS CHRISTIE Consumer Service Center - Complaint Review Unit JOHN J. HOFFMAN

124 Halsey Street, 3rd Floor, Newark,‘ NJ 07102 GadketingrAttorney General
KiM GUADAGNO October 14, 2015 STEVE C. LEE
Lt. Governor Acting Director
Nat‘ional Highway Traff?c S?fety Administration US Dept of Transportation Mailing Address:
Office of Defects Investigation (NVS-210) P.O. Box 45025
. _ Newark, NJ 07101
1200 New Jersey Ave SE 0CT 22 2015 (073) 504-6200

Washington, DC 20590

Re: NG
File Nurmber:

[ am writing on behalf of the New Jersey Division of Consumer Affairs - Office of
Consumer Protectios: to bring thil§ matter to your office’s attention. While hearing from the
public helps the Division in its efforts to protect the health, safety and economic well-being of
the public as consumers in the marketplace and to identify the best use of our investigative
resources, there are situations, such as this one, in which a referral to another agency may be

better able to provide assistance.

We are forwarding the materials we received to your office so that you may assist this
consumer. We have advised the consumer of our action and that all future inquiries should be
directed to your office. We appreciate the assistance that your office can provide to this
consumer and extend our willingness to assist your office when necessary.

If you have any questions regarding this referral, pleas.e contact our Consumer Service
Center at (973) 504-6200.

Sincerely,

C e AS

Patricia D. Pate
Supervising Investigator, Consumer Service Center

TD
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New Jersey Office of the Attorney General / 3 7 Pig te)
Division of Consumer Affairs / 4/ oy
P.0. Box 45025 - , £EED o
Newark, New Jersey 07101 - viio

(973) 504-6200
(800)-242-5846
£-Mail:AskConsumerAftairs@\ps.state.nj.us

Please be advised that any information you supply on this complaint form may be subject to public disclosure. If an
investigation into the matter is conducted, the information is subject 1o public disclosure only after the investigation is
closed. You are also advised that the completed complaint form is a “government secord,” subject to disclosure under the

- Open Public Records Act (OPRA).

ComPLAINT REPORTED BY: ComMpPLAINT REPORTED AGAINa 1

— |
Nawme; Business: g . .
Apok | Aporess: Mo simer Relations

lat
Crv: Mot ®P niebileld + eme: 1900 Solth \Western Ave. Dept. HQ )/

STATE: Terse ZIP___ Clwsﬁ'%‘é;w& ratq 290 50f
Home TELEPHONE NUMBER: TeLerrone Numaeg (1 ):(va\ 448~ 3100

WORK TELEPHONE NUMBER: _— - TeLeryone NUMBER (2):

. D me—— : ce Estrada | |
E-Mait ADDRESS : %%gi, Clerims Ak ministrator

Toveta Moter Sales, USA Inc-

For statistical and informational purposes only. Your age: (] 18-29 J 30-44 0 45-59 & 60 orolder

1. Nature of comptaint (please check the appropriate box(es)):

5 Automotive & Automotive Repairs [J Banking (J Credit Card
O Charity O Direct Mail/Sweepstakes (J Home Repair . O Iniemet/Cyberspace
[J Professional Service O Stocks/Securities . (0 Telemarketing 0 Telecom.municalions
] Biun'g.ole.lfﬂe . B D Health 9|ub . T D.;Varranl.y. T O Advcﬂi'sing_ o
) Wheelchair Lemon Law ] Weighing/Measuring Devices [1 Used Car Lemon Law O New Car Lemon Law
{0 Home F\;\mishings 3 Orther (specify)
2. if your complaint involves a motor vehicle, please provide the following information:
a.- 8 New ) Used
b. @ Purchased. ] Leased 142,97/ midews
. ¢ Purchase Price ff /4, 0%/, 68 = Current Mileage q___#gagimg{g%_ﬁ_&,_ﬂjf teact
d. Date of purchase 23 'lld ,f 2002 X With Warranty r@ilhngngciec%‘lﬁa; il Bt
e. Make ~—|’m\7]QtO( Model_E ch o Year _ 2,002

3. Name of company with which you dealt:

+he 1994 Terce. o6 ﬁi& tars L ‘ggr"aha sed new gt (Zr)!&'rau(

JAYTR 2 Mall. T alse ex perienced o burring $ensation o e 1994 Tercel. eh
4. Name and title of company agents or employees with whorif you dealt: Ay 2 "‘"“:'

@f“fﬁiﬁt Auto [\_/_\oJf L Robert Rueinski , Alejandro G:'vm-_nega. Service advisors)y (Sar

CService mjr} , Jessica (Customer relatitasy 200 3 I I IBII‘f)
VY Beglon s Cheistine (cases NSNS © (< [~c2 ) Artony Cwse&q)r

Route 22 Taih:-lf'i_‘. Hilside, V. Tennifer Resdd , Peloon tenderson, Pat Morselld | Jos2 Dt
Cerard Cootiaan . Robert Ma. Kowsl' (service advioors) ! Toe Amatn Tray Lope? (cesunte Wansed




5. Describe the facis of your complaint in the order in which they happened. Please print clearly. Use additional sheets of paper, i

necessary. Attach readable copies (NO ORIGINALS) of any complaint-related contracts, bills, receipts, cancelled checks, corre-

spondence or any other documents you feel are related to your complaint.

owmz%‘twy%xo?m f

6. The amount of loss involved in this complaint: * . Pieasc provide a breakdown of these losses: .

5 plor 1o ) / : Do rornn 24 n. ot GIT o

ALy A A

e 1994 W .
[ certify that the foregoing ‘statements made by me are true. I am aware that if any of the foregoing statements made by me are
willfutly false, 1 am subject to punishment. | authorize the New Jersey Division of Consumer Affairs 1o send this compfaint form to

the company or to interested parties and to use the information in any way that is necessary.

wgnatu _ Date

12/2/05

* This certification must be signed by the person completing the form.
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. Zam{d, ‘o Nesponce L 2.
TOYOTA

Sandee Estrada

Direct Phone {310) 468-3100 Toyota Motor Sales, US.A., Inc.
Fax (310) 381-6000 'i'goor?alni:uglkvaigslg{n Avenue
April 3, 2014

North Plainfield, NJ [|EGTEGNG

RE: Date of Incident. May 24, 2003
Vehicle: 2002 Toyota Echo
VIN: JTDBT123020E

ear I

| Should loe 2014 '
Thank you for youy correspondence that was received by Toyota Motor Sales,
USA, Inc. on March 4 3(113 in regards to the above referenced incident.

You stated that you've experienced a buming feeling on the,back of your neck,
your back and the back of your legs. You have had several repairs completed on the
vehicle, but none of them have resolved the issue.

Unfortunately, Toyota Motor Sales, USA, Inc. was not provided the
opportunity to inspect the vehicle in an unaltered condition. Since the repairs to your
vehicle were completed prior to our receiving notice of the claim, thereisnowayto -
determine if this incident is related to any type of defect.

We are sorry to hear about your experience with the vehicle and that it does
not meet your expectations. However, at the time it was manufactured, the vehicle
and the design both met or exceeded all Federal Motor Vehicle Safety Standards
and Regulations.

We are very sorry io hear about this issue and appreciate the opportumty (¢]
address your concerms. )

Sincerely, Zﬁ\
a

Legal Clalms Administrator
Toyota Motor Sales, USA, Inc.



& /r0/ 2002

CR 220 ROUTE 22 wgsr |
Ji o MI!_ S TA l ggf)ﬁs’;:-?(?ogx’ N 12

ODOMETER DISCLOSURE STATEMENT
Echo.

Federal law (and Stata law, if applicable) requites that you state the mileage sfor of

ownership. Fallure to complete o providing a falss statement may cesult in fines andfor

imprisonment.
L._CRYSTAL MOTORS

(TRANSFEROR'S NAME - PRINT)

reads 5
the actual mileage of the vehicle d

]
L]

woe ___TOYOTA

(1) 1 hereby certify that to the best of my knowledge the odometer reading
refiects the amount of mileage In excesa of s mechanical limhs.

{2) 1 hereby certily that the odometer reading is NOT the actual mileage.
WARNING - ODOMETER DISCREPANCY.

ECHO 20Y  4DR SDN

wenrreamonween 9 TDBT1 23020

fean 2002

MODEL

state that the cdometer now .

(no tenths) miles and to the best of my knowledge that it reflects
escribed belaw, unlasa one of the following statements is checked. _

. CRYSTAL MOTORS
TRANSFEROR'S NAME IS
. 220 ROUTE 22 WEST
TRANSFEROR'S ADDRESS (T HEET]
GREEN BROOK NJ 0881 2
[ I @A @ Coug)
X
TRANSFEROR'S RANIE / —— W
oveor emrenna 2 JUNE 10, 2002
270 LAWRENCE AVE d
" TRANSFEREE'S ADDRESS ©° TEED i
NORTH PLAINFIEL NJ 07063

TRANSFEREE'S Rane X

.

{PRINTED NAME)

Form 0039

220 ROUTE 22 WEST
GREEN BROOK, NJ 08812
(732) 868-1000  [REToee

CRYSTAL

# AUTO MALL

ODOMETER DISCLOSURE STATEMENT

Tevce | ;

Fedaral law (and State law, it appiicabls) requires that you state the mileage upon irans or ¢"
ownership. Failure to complets or providing a faise statement may result In fines andlor\

Imprisonment.

l—-ﬁ'm

reads ___Q3ILSRA
the actual miteage of the vehicle

]
L]

MAXE TOYOQTA

waoes _@ We__4DR SON
VEHICLE

slate that the odometer now

(no tenths) miles and to the best of my knowiedgs that it reflects
described below, unless one of the following statements is checked

(1) 1 hereby certify that to the best of my knowledge the odometer reading
reflects the amount of mileage In excess of #s mechanical lkmits. !

(2) 1 hereby certify that the odomater reading is NOT the actual mileage.
WARNING — ODOMETER DISCREPANCY.

TRANSFEROR'S NaME X

DATE OF STATEMENT JUNE 10, 2002

TRANSFEREE'S NAME CR S T AL MOTORS

220 ROUTE 22 WEST
TRANSFEREE'S ADDRESS (TPEET)
GREEN BROQOK NJ

(BTATE)

08812
P Co0e

e

|

TRANSFEREE'S NAME X

 (EIGNATURE)
CRYSTAL MOTORS
~ (PRINTED NAME]

Form 0038
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I 220 RTE. 22 WEST. GREEN BROOK, NJ 08812
I www.crystalautomall.com
\ Phone (732) 968-1000 ;
E l
HE} it
_ t STATEMENT OF DISCLAIMER f
THE FACTORY WARRANTY CONSTITUTES ALL OF THE WARRANTIES WITH l
RESPECT TO THE SALE OF THIS {ITEMATEMS. THE SELLER HEREBY EX-
_ PRESSLY DISCLAIMS ALL WARRANTIES, EITHER EXPRESS OR IMPLIED, IN- }
L CLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR 3
A PARTICULAR PURPOSE. SELLER NEITHER ASSUMES NOR AUTHORIZES { ACKNOWILEDGE RECEIPT OF l
ANY OTHER PEASON TO ASSUME FOR IT ANY LIABILITY IN CONNEGCTION THE PARTS AND LABOR
c WITH THE SALE OF THIS ITEMATEMS. LISTED BELOW X f
I ¢
[/- .......................................... CRIVCt/GaaR RECRMATION - !Wﬂllii- [
\ B
ws I |
L ]
.................. cemiesssan ceeveore BBILF DNFOMATION < - —ccvmmrmeea- o i
. Ures: M av 220 niRes, MIWODE: 18 | g2 vIN JroeT1 220200 coas s .
O bpue 267001 TAX RULIS:  NINN INGBICLUS umm 07 TOYTA  LiEs oW shwk
: - srocx [

(iJ AR puING 05/24/03 DO ¢ o::m/oz » . DAMS  TNSS wxu t - coun: 061002 |
........cus.,t ner S .&s PR FVTR o 1S B rl‘"}u ecd‘a"fbée F T T T R
l_cmu::u u (ISR STATLE lui! L NN 'r:%a KIMG , NS tu BE 1D ﬁ nn mmmnm AN |

10 GEeK Hocheck £ . B .00 [
X Jlowarom o a7 s e .
BRRICENE e Cied R 1SS WITH QUITHER #O%: FOBD _ l; i
Lok Teimresy - UE T, 1D . "
5% 25 | T .- l‘w‘lu,m .................. |
e ¢ . AL GRS FR mmxm o0 |
. ciwases rewamey crmrmr oo veemresean=so GHARE THIALR c=rcccvmmrionrccmercrenisesiecmes trrmrevannsy .
o 4 SRR O CHRESS FR IO - ———— - - l
JWTAL (HAlGE l
CaSt IE .00
) AL CHARE - 0 U
L oo marm: 35,00 - ve.os
. DE NDY LIRS FINGES AND LATUITS 11K - -
A 1 You HWE aNY @isESTIONS - P ERSE 1T SEAGIN C MRS i
S Weer WAL MW GEN 41 TU ST (o0 AL YOUR SINICT & FRITS MRS A3 !
U Yrazose 41 EPATHS RS GUARAMISED FOR 12 HONTIES U] 12,000 M1 5 2xask ' ' .
: A 1
' VAST Pz
J P
3
| l
|
1] E

Form 0012
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_ROUTE 22 TOY '

SALES
1477 NORTH BROAD ST. 109 RT. 22

senuce apson SENNTFER REZD MR N
[-RETARDIN. ] OATEREADY |  STOCKNG. . CVEHICLEIDENTIICATION - ). . CUST.NO. | TAGNO. PONO, | o INVOICE NO.
1 7JUNO3 | 17JUNO3 JTDBT123020 1750803
CTMEM - TME READY | YEAR T MAKEBMOGEL | TELEPHONERD. . |  cAmoRmam. | W o - =
12:18[ 12:53{02 TOYOTA ECHO T- lotoano2| 814 9934
 MILEAGE 'N e UCENSEND. | | i AN
12298 ange Q

T
28 CUSTOMER STATES FEET BURN FROM
NEHTICLE

. COMPEAINT AT THIS TIME.

- 583630446
ISHOP

IN PLACE

o

__COMPLAINT AT THIS TIME

583630446
. ISHOP -

__ NPF_UNABLE TO VALIDATE cus'roma:Rs L
446 PACHECO, ALEXIS LIC#:

3 CUSTOMER - STATES: CHECK REAT' SHIELD MAKE: SURB/“ -
;INPF +YNABLE TO-'VALIDATE :CUSTOMERS
: -1, 446 PACHECO;, ALEXIS-LICH:.

DRIVING '

(N/C)

(N/C)

@@ TOYOTA

b* PRE-INVOICE **

This pm(s) b sokd o8 i
which may be oNoud

8'5

| fscloims all vwsrran

_ LABOR AMOUNT 0.00 STATEMENT OF DISCLAIMER
Hindon i A e sopciedo gyl g et Ry iy fotad 0n ol PARTS AMOUNT 0.00| The factory waranty constitutes all of the
exd rom the data mach repairs ware malated. Thi Uinitsd Werrs ke GAS,OIL LUBE 0.00 }:Iarr\?;\ues wn_}_l:] resgeﬁt to hthe bvsmle of th'ls
aucchcies algnenty. elctrical shorts. systam-whan - = itemlitems. e eller erel expressly
pevellly a0 o casble b e sthat pamsore | SUBLET AMOUNT 0.00] g sf':ms all wmf::“ either express or fmp‘illed
During the duretion . .| MISC, CHARGES 0. 00| including any implied warranty of merchantability
m:: labor. & 'zwhwuwﬁfm'gm,;w& e TOTAL CHARGES 0. 00| fitness for a particular purpose. Seller neither
[ nocessrtanod a2 o reman of arw defoct In lagos perf whia kting the 2 sssumes nor authorizes sny other parson to
Tapirs rtad on the hom of v Repte Ordu LESS INSURANCE 0.00] assume for it any liability in connection with the
To cbain repake undes this Umited Wonanty, eutamar must: {a) aodly e Repsr|  SALES TAX . 0 . 00 sale of this item/items,
ot weiin s v e o cuttomes Gcovers o s hove dactarss]  PLEASE PAY T—T" |CUSTOMER SIGNATURE
any such defecl Such notios, however, must be given o the Repair Facility before
e ond of the duation petiod of this Limted Waramy, £3 specified above; (b) THIS AMOUNT = [ '0‘ 00‘
dofver U vehicls to the Repair Faclity at the address shown on the front of the)
Ropail Ordur within five (5} days of natics of such defect in labor; f¢) athorize ey THANK YOU FOR YOR PARTRONAGE |

FROM YOUR ROUTE 22 TOYOTA SERVICE DEPARTMENT
2007 AND 2002 SERVICE

WINNER OF THE 1997,
EXCELLENCE AWARD!

WE WANT YOU TO BE VERY SATISFIED, IF YOU HAVE
piil ENQQUESTIONS PLEASE CALL VINNY TAVERNITE!.

IN CASH ONL

THESE REPAIRS ARE COVERED BY A LIMITED WARRANTY. LABOR AND PARTS FOR 90
DAYS QR 4000 MILES, WICHEVER COMES FIRST. WARRANTY REPAIRS TO 8E
PERFORMED AT SELLER'S PLACE OF BUSINESS, SELLER HEREBY LIMITS IMPLIED
WARRANTIES TO THE PERIOD STATED. WARRANTY DETAILS AVAILABLE,

ALL PARTS INSTALLED ARE NEW OR FACTORY REBUILT UNLESS SPECIFIED

OTHERWISE.

SERVE&%MERCMN REPAIRS
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iy SRRV Ay il /4,653 LA
- ] ODREIITAE

o . AUTO 7] -'M LL E
fae e L e - ' @ g‘“ o 5-ilt -
. 220 RTE. 22 WEST, GREEN BROOK, NJ 08812 .
_:' www.crystalautomail.com :

Phone (732) 968-1000
1HRR it

STATEMENT OF DISCLAIMER

THE FACTORY WARRANTY CONSTITUTES ALL OF THE WARRANTIES WITH

RESPECT TO THE SALE OF THIS ITEMATEMS. THE SELLER HEREBY EX-

.~ ]PRESSLY DISCLAIMS ALL WARRANTIES, EITHER EXPRESS OR IMPUIED, IN- -

‘™ |CLUDING ANY IMPLIED WARRANTY OF MEACHANTABILITY OR FITNESS FOR )
— |a PARTICULAR PURPOSE. SELLER NEITHER ASSUMES NOR AUTHORIZES | ACKNOWLEDGE RECEIPT OF |

ANY OTHER PERSON TO ASSUME FOR IT ANY LIABILITY IN CONNECTION  THE PARTS AND LABOR

. WITH THE SALE OF THIS ITEMATEMS, LISTED BELOW X -
R e INVOICE T0 - sruversmaen neormrion - aworce: [ |
W PLAINFIELD Ly -
) wove+ [ O -
FUR OFFICE UGE VEHICLE INFORMATIDN —-v--s-s==-=-—en o
=~ ADV: 227 RUCINSKI, INVOICE: PRELIK CUS G Rz vin yrosrizzo2of License nzeer: [N ~
AX RIES:  YNINN INVDICED: 08/21/2003 09:12:39 02 TOVOTA  ECHD DR SDN  SILVER
T . srocxs -
BEGING 08/21/03 DONE: 08/21/03 DATES  INSERVICE: 041002 SOLD: 061002 FEH
-~ \eogERN 26 CUST STATES MEATER CONTROL BOX DOOR DUES NOT CLOSE COMPLETELY OPERATION | gt | <
~ {LORRECTION INSPECT BLEND DUOR OPERATION --ALL OK INSPECTION R
‘ ACTORY TECH: 301 - ESSUE, CLIVE A. .
O SUBTOTAL -~--=ros-mmssm=sm==
YPE: C o * TOTAL CHARGE FUR CONCERN .00 =
; GRAND TOTALS A —— o
» | v or owarees For IvoIcE [ : parment Drsrisution For vOICE N | T
OTAL CHARGE .00 . : =~
. CASH DUE .00 ,
Z TOTAL CHARGE . 0
[H8np pate:  35.00 - 92,28 o it
~ {IF YOU HAVE ANY GLESTIONS.- PLEASE SEE RUBERT RUCINSKI ¢
= VE ARE WO DPEN APM TO 9PN FOR ALL YOUR SERVICE U PARTS NEEDS! #a# v
] ALL REPAIRS ARE GUARANTEED FOR 12 NONTHS (R 12,000 MILES weusss . .
v A : PRGE 1 -
LAST PAGE [t
-’ l._.
%\?ﬂ ik

‘orm 0012



Auec. 22, 203

ROUTE 22 TOY®N&
SERVICE

N PLAINFIELD, NV - -’WM /43 7jé 1477 NORTH BROAD ST. 109 RT.22
seavice apvison NELSON HENDERSON - Hi835) 7053500 Hi875 5059400
il DATEREADY | STOCKNO. ] - VEHICLEIDENTIFICAMON - 3]: CUST.NO. 1 T PO, . e T, - INVOIGE NO,
D2AUG03 | 22AUG03 JTDBT123020 22avcos! [N

TIMEIN | TMMEREADY vw T MAKE & MODEL [ telenoneno. | Gmosare L Come Lo | . oA

09:17 11:50{02 TOYOTA ECHO -{01gaNO2| 5203 5203

MILEAGE IN | SanEaGEOTT~, LICENSE NO. ) R S R R

14736 |(" 14736 /

—_———

A CUSTOMER STATES HEAT FELT IN FOOT AREA?
. NPF UNABLE TO VALIDATE. CUSTOMERS::
COMPLAINT AT THIS TIME o
IR 307 FRANKLIN, TIMOTHY' LIC#
153646307 o _

Isgop .- - (N/C)

@TOYOTA

7. . ‘DESCRIPYION:

i L IS —
CRATED LABOR WARFARTY LABOR AMOUNT 0.00 STATEMENT OF DISCLAIMER

The Rapan Facilty e lkor used in preforving tha ‘T“',‘. Jated an o PARTS AMOUNT i 0.00} The factory warranty constitutes all of the

v oo tha. cets such el mui’a?.:g. Rmmw pecifs AS,OW, LU 0.00 warranties with respact to the sala of this

ancluts frord ard afignmares u‘“h; Yiring andl sheetn o fodl wvsinemewh - 2 item\tems. The Seller hereby expressly
contamiaton. Thiz Linitsd Wastarty o axterded to ‘the wehice| ™ SUBLET AMOUNT 0. 88 gia;:i?ji_ms alt v;arr?_:gas either exrross ;r ima'i;i]ed,

o o . R L MISC. CHARGES . including any implied warranty of merchantability

S hor o -.‘.'l:.'.t"' u'::n:d for J’; mzﬁ.&;' hat are TOTAL CHARGES g 00| & fitness for a particular purpose. Seller neither

necassitsted o8 » resuit of any defect in lsbot p d whie ing the; z assumes nor autharizes any other person to

repous stac On e fiont of U Repelr Otcles. LESS INSURANCE 0.00] assume for it any liability in connection with the

To obtain repsirs undes thes Limited Warmanty, customar mugt: (a) ratly tw Ragai SALES TAX 0. OO0} sele of this item/items.

| Facility at the addrezs shown on the front of the “Repair Order 0f trwy defent in ~ — LA_A

iedor within ¢ ressonable Sme sfter cursome! dsos :mm PLEASE PAY - . 7JCUSTOMER SIGNAT!

e e of the. cration period of thia” Limioed Wastardy. 21 spociind abovw: (6] THIS AMOUNT o | . 0500 =

the vehick @ the Rspak Feckity ot Ow address showm on the fom of
i Order within fivw (§) dovs of natios of suoh defect in febor; (o) sanerize | CUJSTOMER WILL CALL FOR RECHECK OF VEHICLE

|
E
’%’
1y
i
I

3
4
]
¥
i
g
3T
718

PAYMENT IN CASH ONLY
THESE REPAIRS ARE COVERED BY A LIMITED WARRANTY, LABOR AND PARTS FOR 90

DAYS OR 4000 MILES, WICHEVER COMES FIAST. WARRANTY REPAIRS TQ BE
PERFORAMED AT SELLER'S PLACE OF BUSINESS. SELLER HEREBY LIMITS IMPLIED
WARRANTIES TO THE PERIOD STATED. WARRANTY DETAILS AVAILABLE,

ﬁm“ﬂghﬁﬂﬂ# Tnbiiey fov o r sg'LH El:\:llngé INSTALLED ARE NEW OR FACTORY REBUILY UNLESS SPECIFED

SERVE&E WMN REPAIRS

This part{s) s 2old "ss B”. The only waranties applying to this e
which msy be olfered by the manufacturer{s). The seling desler by

inra a8 ey, aithot expross or impbed, Including sny implied
of marghantablity of Finass for & particuder purpose, snd meither aysum
wWowmwmhrkmbﬁmhmﬂw
aldkpﬂs)uﬂasyy?.&wahﬂmthmgfmﬁmn
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N praINFIELD, NJ [

W /5 34/  ROUTE 22 TORESES

SEPT 4. 023
DUPLICATE 1 PAGE 1

1477 NORTH BROAD ST. ALK T
seavice aovison NELSON HENDERSON M35 05,9500 - (5731 705.9400
TR | DATEREADY, | SYOCKND,- 5 . VEACLEIOESNTIRCATION .7 |, €vs i ST R R BT )
D4SEPO3 | 06SEPO3 - |oTDBT123020 o6sero3!| [N
% TIMEIN TE RO, YR T MAKEEMODEL i AR W) PO
13:38| 12:00{02 TOYOTA ECH 10JUNO2| 2369 5203
 MNLEAGEIN | MIEAGEQSURLE" * 'LrensENo. b | o -~ o e st
1517¢] 15341[ )/

e R T
'Px CUSTOMER STATES HEAT FELT NEAR FEET?
s NPF: UNABLE; PO -VALIDATE  COSTOMERS . 1"

COMPLAINT AT THIS TIME

» %475 ‘BARBOSA;, JOSE  CARLOS T

475

i A TSHOP .y

..| @®TOYOTA

STATEMENT OF DISCLAIMER

0.00! The factory warranty constitutes all of the

0.00 warranties with respect to the sale of this
2 item\items. The Seller hereby expressly

0.00] disclaims sl warranties sither express or Implied,

0. 00| including any implied warranty of merchantability

0.00 or fitness for a particutar purposs, Seller neither
> assumes nor authorizes any other person to

0. 00| essume for it any lisbility in connection with the

0.00] saleof this item/items.

CUSTOMER SIGNATURE

§
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i
i
|

implied
fat & porticulis putposs, are Emited to e durstion patiod of this Gmited warranty
o o wil the Ropar Feclity be Lsble to cwstomer lor any
dantal of il damages inch But not fmited 1o, demages for loxy
dpm.hun!vnt!ii:-m foss of time, kas of Foome end peof

Tris psrtls) 3 3okl “as &, The o
Mﬁ?!mwboelhn_dbv

outhortoes sny
of this partls} and/or sarvice. Buyar shall aut be entitied

donler orvy
0 of Ume, loss
addition,

OTHERWISE.

SERV‘Eﬁ-g m ﬁ C%&N REPAIRS

- ,\«:‘9 , . . ’ 'l;" ::,.. ’{ S o ‘. E ._:' «_" ‘v- R ) - EEA
* PRE-INVOICE ** ¢ DESCRIPTION 4
' : LABOR AMOUNT 0.00
BT S S SRR Lt S PATe AVOUNT
ont sed e """}:"" 3 s shorts, and "me GAS,0OIiL, LUBE
dum W contumination. Tha ,'-""'!"h""‘:"::"ﬁ ',,"m‘,'f,:_ :.,",”""'* SUBLET AMOUNT
Ouring the duration period of this Linited Waranty, hRﬂF_l:‘ltyw&“‘ MISC., CHARGES -
uemnna:h::' :t t::dl of any :l’-ﬂ [ hbo:u,_.*w d wehile "9.*,! ing :: TOTAL CHARGES
| rovairs Gatad on the front of the Repea Order. LESS INSURANCE
To obtsin repairs wndor this Limitad Warrsnty, customer must: () notify the Repelr SALES TAX
Factty at the addross o the frand of the “Aspek Ordes of wrry Gefect In
wm&mm:’o.&- mmbdmwmhﬂwh’;:ditv bafore! PLEASE PAY
Tho endi of the dustion period of thiy Limited Warranty, ws specified above: (b) THIS AMOUNT = 2 0;01"’
T o8 R e e s el -
R O o st (3 ot e shrges o oy ROAD TESTED VEHICLE
ditional perta vd togather with Siv salas TEX upon completion of sch
rapai,

ER AND FELT NORMAL HEAT VENTING THROUGH CARPETS
AND FLOOR BOARD. ALL HEATER CONTROLS ARE WORKI
| NG AND NO BINDING PRESENT/

oy worstie 20 w0 ooed] PAYMENT IN CASH ONLY
i i) T oy Sorh| THESE REPAIRS ARE COVERED BY A LIMITED WARRANT . AN TY  REPAIS TO. BE
! Y sw hpimigiions| DA R LES, ICHE . \
o e o e B o o @ | PERFORMED AT SELLER'S PLACE OF BUSINESS. SELLER HEREBY LIMITS IMPLIED
ko sovw: from e seBral WARRANTIES TO THE PERIOD STATED. WARRANTY DETAILS AVAILABLE.

age ge W
ol s, foi income, oter ncidontal . In
oxSuded s ey Sular Sabiiy For dafacts iy ey | ALL PARTS INSTALLED ARE NEW OR FACTORY REBUILT UNLESS SPECIFIED

petiovmancs, by way ot *strct .

FOR 162 MILES AS PER CUSTOM
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1477 NORTH BROAD ST,
HILLSIDE, NJ 07205

SERVICE ADVISOR NELSON HENDERSON
[ RRECRE T G ave nEADY | STOCKNG. il VERICLE OENTIHCATION
1 0SEPO3 | 10SEP03 JTDBT123020
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h LUBE OTL&FILTER
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110 PQ%%ENA
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cov o SR, OTLus A
.1 WASHER WASHER ,
w4, OL% MOTOR. O v
HAZARDOUS WASTE REMOVAL
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@ TOYOTA

SDESCRIPTION
LABOR AMOUNT

STATEMENT OF DISCLAIMER

PARTS AMOUNT

The factory warrenty constitutes all of the

GAS,0IL, LUBE

warrenties with respect fo the sale of this
itemitems. The Seller hereby expressly

SUBLET AMOUNT

disclasims all warranties either express or implied,

MISC. CHARGES

TOTAL CHARGES

including eny implied warranty of merchantability
or fitness for s particular purpose. Seller neither
gssumes nor authorizes any other person to

LESS INSURANCE

essume for it any liability in connection with the

SALES TAX

PLEASE PAY
THIS AMOUNT o |

5
S

cale of this {tem/items.

S{CUSTOMER SIGNATURE
| E

PAYMENT IN CASH ONLY

OTHERWISE.

61
15,000 MILE SERVICE DECLINED AT THIS TIME

THESE REPAIRS ARE COVERED BY A LIMITED WARRANTY, LABOR AND PAATS FOR 80
DAYS OR 4000 MILES, WICHEVER COMES FIRST. WARRANTY REPAIRS TO BE
PERFORMED AT SELLER'S PLACE OF BUSINESS, SELLER HEREBY LIMITS IMPLIED
5l WARRANTIES TO THE PERIOD STATED. WARRANTY DETAILS AVAILABLE.

ALL PARTS INSTALLED ARE NEW OR FACTORY REBUILT UNLESS SPECIRED

SERVIC 3 HINIRR CEAYIPN REPAIRS
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Dear Toyota ECHO Qwner:

Thank you verly much for your patronage of Toyota. We are dedicated to providing vehicles of outstanding quality and
value. As partlof our-continuing efforts to provide superior customer satisfaction, Toyota is announcing a Limited Service
Campaign Program on certain 2000 to early 2005 model year ECHO vehicles.

e conditio , '
" In recent months, Toyota has received isolated reports from extreme cold climate areas that the interior fioor surface

(undernesth the carpet) of certain 2000 to early 2005 model year ECHO vehicles may show slight traces of surface rust.
This condition was found to occur in areas of considerdble snow-fall and extensive road salt use.

To enhance'the comrosion protaction of your ECHO's flooicany Toyota dealer will remove the fioor carpet to inspect the
condition of the floor panel and then install a protective sheet NO CHARGE to you for a limited time
period. This program will be offered until Aprif 30, 2008 and is only available at your local Toyota dealer.
Please notd that if your vehiclé shows signs of surféce rust dn the floor, it may be necessary for the Toyota dealer to
forward your vehicle to a local bodystiop for rust removdl, repainting and application of the protective sheet. This may
require that the dealer set up a secondary appointment for you to return and/or that you leave your vehicle at the dealer-
ship/bodyshop for several days, depending upon the bodyshop's schedule. -

What should you do? : T ' .
Contact any Toyota dealer and make an appointment to install the protective sheet before Aprif 30, 2008.
‘The actual repair will 1ake approximalely 3 hours, Howevar, depending-upon the dedlars work schedule, it mav be
necessary to make your vehicle available for a longer period of tite. If your vehicle shows signs of surface rust, it will
take severalldays to complete the repair. ' .

""‘"TEL““" pai

Please remove all personal belonglngs from your vehicle, especially the center console area and glove
compartment, as the Toyota technliclan will need to disassemble certain Interior components of the vehicle.

We reques* that you present this notice to the dealer at the time of your service appolntment.
If you no longer own the vehicle, please indicate so on the enclosed postage-paid form, providing us with the name and
address of the new owner. R - :

What If you have any other questions?

Your local Toyota dealer will be more than happy ta answer any of your questions and set up an appointment. -

If you fequire furthes assistance, you may Contact the Toyota Customer Experience Center at 1-888-270-9371 Monday
through Friday, 5:00 am to 9:30 pm, Saturday and Sunday 7:007am to 3:00 pm Pacific Standard Time.

. We have sent this notice in the interest of your continued satisfaction with our products, and we sincerely '%32[ 3

inconvenience this condition may have caused you. / 5/4 / 134 t-67v 33|~ £33 [ ., 3

Sincerely,

« I

Spanish translaticn on reverse side

‘Traduccién en aspafiol en el reverso

P ] S
TOYOTA MOTOR SALES, U.S.A,, INC. - W s
' ;él/a /.J.OHE mm.ﬂu;; Py
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ROUTE 22 TOYOTA / ROUTE 22 SCION
SERVICE
1477 NORTH BROAD ST, 109 AT. 22
HULSIDE, 208 - HILLSIDE, NJ 07206
973} 705-8400

PAYMENT IN CASH ONLY

THESE REPAIRS ARE COVERED BY A
UMITED WARRANTY. LABOR AND
PARTS FOR 90 DAYS OR 4000 MILES,

‘WICHEVER COMES FIRST. WARRANTY

REPAIRS TO B8E PERFORMED AT
SELLER'S PLACE OF BUSINESS. SELLER
HEREBY LMITS IMPLIED WARRANTIES
TO THE PERICD STATED. WARRANTY
DETAWLS AVAILABLE.

ALL PARTS INSTALLED ARE NEW OR

FACTORY REBUILT UNLESS SPECIFIED
OTHERWISE.

SERVICE * PARTS * COLLISION REPAIRS

PARTS AMOUNT
GAS,0IL, LUBE

SUBLET AMOUNT ~

MISC. CHARGES

1
5
332

gt

g
H

i

Fﬂ;

{

TOTAL CHARGES

LESS INSURANCE

SALES TAX

g

PLEASE PAY

STATEMENT QF DISCLAIMER
The factory warranty constitutes all of the
warrantiss with respect to the sale of this
itemitems. The Sefler bharaby expréssly
digciaims all warrantles either express of fmplied,
including any implied werranty of merchantability
or fitnass for a particuiar purpose. Selier neither
sasumes nor authorizes any other person to
assume for it any llgbility in connection with the

gale of this item/items.
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THS PART(S) IS SOLD "AS!
MANUF S) THE SELUNG DEALER HEREBY EXPRESSLY DISCLAMS ALL WARRANTES, WHETHER EXFRESS OR
FOR A PARTICULAR PLR

BWPUED, IKCLUDING ANY IMPUED WARRANTY OF MERCHANT/
ANY OTHER PERSON TO ASSUME FOR IT ANY LIABRLITY (N OOMNEGTION WTH THE

NETTHER ASSUMES NOR AUTHORZES
SALE OF THIS PRRT(S) ANDOR SERVICE. BUY ER SHALL NOT BE ENTITLED TO RECOVER FROM THE SEUK-}EN.ERI{:{

CONSERUENTIAL OAMAGES, DAMAGES TO PROPERTY, DAMAGES FOR LOSS OF USE. LOSS OF TINE LDSS OF
DEALER UABILITY FOR
(2]

%ﬁm&%ﬂ NGDENTRM. DAMAGES. IN ADDITION, EXPRESSLY ﬂQ'.LDE) IN ANY
SAFETY OR PERFORMANCE. BY WAY OF STRICT LIABLITY,” NEGLIGENCE OR OTHERWISE, NO REFUNDS WITHOUT THIS INVOICE
SPECIAL ORDER OR FACTORY ORDERED ITEMS NOT RETURNABLE ELECTRICAL PARTS NOT RETURNAELE.
25% HANDLING CHARGE ON ALL MERCHANDISE RETURNED FOR CREDIT. NO REFUNDS AFTER 10 DAYS.

WE ARE NOT RESPONSIELE FOR ANY LABOR ON PARTS NOT INSTALLED BY OUR SHOP.
CUSTRED

x

ODesler Computer Sarvices, Inc. 2008
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[Repair Order #: I | ADVANCED AUTO EXPERTS DBA MIDAS
. 4:09:27PM 9/27/13 420 SOUTH AVENUE WEST :
Y WESTFIELD, NJ 07090

Page 1 of 1
(908)233-3939
Tk | YOUR COMPLETE SERVICE CENTER
Customer : _ Vehicle : 2002 TOYO ECHO
Address : License :- Othe :
city: NORTH PLAINFIELD, NJ [ VIN : Unit #: :
phone1: (IHINIGNGIGIGINING = Engine : 4-1497 1.5L-DOHC Trans : AUTOMATIC
TECH OP LABOR DESCRIPTION LABOR PARTS SUBTOTAL
OH aty Part Number Part Description R for Repl, t Part Price Each Extended
Service Requests:
CHECK EXHAUST LEAK
JASOEXH220 Catalytic converter: Install. : 148.40 1117.05 4265.15
-11 1.00 ZA910 CATALYTIC CONVERTER! OPT-CLOSE TO THE END OF ITS USEFULL LI, 1037.03 1037.03
-11 1.00 ZA910 GASKETS 42.31 4231
41 100 ZA910 GASKET 2051 2051
-11 1.00 ZA910 CLAMP 47.20 47.20
-4 1.00 ZD9%0 CQOUPON N REQD-NECESSARY COMPONENT -30.00 -30.00
EXHO special order catalytic converter, no retums nor refunds 0.00

3 X . e - q[27 /{2
/D3 T, 02 M / /;o/._a
» 359. /9
QUESTIONS? CALL TONY AT (908)233-3939
OR OUR MAIN OFFICE AT (908)233-4498

WORK AUTHORIZATION Labor: $148.10
| understand that this Estimate of Repairs is based upon your inspection at this time and does not cover additional pacts Parts $1,117.05
and\or |abor which may be required after the work has been started. Work or damaged parts which are not evident on Sublet : $0.00

first inspection mey be discovered. This Estimate of Repairs cannol cover those possibilites When additional work is

necessary, my authorization will be secured prior to beginning that addtiona! work. This Estimate of Repairs expires |5 Other Fees : $0.00
days from date of this estimate. | understand that this shop is not responsible for unavailability of parts or delays in parts Supply $39.73
shipments beyond its control, nor for loss or damage to vehicle or the articles left in vehicle in case of fire, thefl, or any Subtotal ! $1,304.88
other cause beyond its control. : R
Sales Tax ; $91.34

I hereby authorize you and/or your agents to contact me regarding the products and serveies provided at Midas. | hereby

authorize the repairs shown on this estimate to be done along with the necessary material and hereby authorize you and\or
your employees permission to operate the vehicle herein described on strects, highways or elsewhere for the purpose of Total : $1.396.22
testing and/or inspection. An express mechenic's lien is hereby granted to secure the amount of repairs thereto, | also 2 o e
acknowledge receipt of a copy of this work authorization and estimate of repairs. | understand that all parts shown are

new unless otherwise specified. [ am entitled to the retum of replaced parts, excluding wamanted and exhanged parts, if Paid: $1,037.03.
requested in writing before any work is performed on my vehicle. (There may be charge for product retumed with a core Due: $359.19-
value.) ;

[ ] SAVEPARTS [ ]DONT SAVE PARTS REPAIR ORDER ONLY
Customer Signature X This Is Not An Invoice

Do NOT Pay From this Document
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."  CUSTOMER %:

*INVOICE* B Tovo™

norTH PrLaINFIELD, nNo N PAGE 1

HOME: CONT:N/A
BUS: CELL: : SEHV[CE ADVISOR

7. COLOR. . [VEART. 7. MAKEMMODEL, | I T

02 | TOYOTA ECHO JTDBT123020 141808 /
2L PROD) DATE S WARR. EXPL [ "PROMISED 2 75 POROL N s L RAYMENT: 7]

10JUN2008 17:00 _030CT13 112.00] CASH (
3.0, OPENEDL: 2 hiai e READ Y, -] OPTIONS: Dmi- ENG: 1NZ-FE

09:49 030CT13 [15:24 030CT13
LINE OPCODE TECH TY TYPE HOURS
KICUST, STATES REAR. BRARES, HAVE, ABNORMAL NOISE 'FROM LAST.

.. ADJUSTEMENT. .CHK & REPORT
885 SEEREPATR :ORDER’
750 DEBRITO,

RULTSHOR o

e

}tt****t*tg*****t*tt**t*

730"%153@&1‘1‘0%&%5 TCHES 075 ;

0:31-5}*3‘223}1%138* FILTER /A, 0L
1 90430- 12_031 cmsrcs'r
AR OTE B2 ;
1 WWSFL WASHER FLUID :
AR IR E R RS REA R R
C CUSTOI{ER R_EQUESTS PERFORM 25 PO
CUSERROBYD

3 LR .-"ﬂ' Y
‘f'*“(;tr i

o B C ADJLJSII.‘,,BEAR BRAKES
T S0 DEBR IO S MARCOS

BERAKE mmrz’ms’:mmcs (369841 el tial bl athteamtn i
_APPROVED BRAKE DRUM RESURFACE 3 3698&096_) Sey_,g,o_‘u. J_.
PAYMENT IN CASH ONLY - STATEMENT OF DISCLAIMER |20 S-OESCRIBHON : H 712"
THESE REPAIRS ARE COVERED BY A LIMITED WARRANTY, The factory warranty constitnes all | LABOR AMOUNT

LABOR AND PARTS FOR 90 DAYS OR 4000 MILES, | o e syome: with fepect lo o RTS AMOUNT

WHICHEVER COMES FIRST. WARRANTY REPAIRS TO BE | Seler hersby expresaly daclaims 1 |"Gus Gl TUBE
PERFORMED AT SELLER'S PLACE OF BUSINESS. SELLER | imaied, ncidng am imesd [SUBLET AMGONT
HEREBY LIMITS IMPLIED WARRANTIES TO THE PERIOD | eTamy, of mechansbihy o

STATED. WARRANTY DETAILS AVAILABLE, Sally rokher semmen o | MISC. CHARGES

umuhmu other m to | TOTAL CHARGES
assume any in
ALL PARTS INSTALLED ARE NEW OR FACTORY REBUILT | oomection with the sslo of tis | LESS INSURANCE
UNLESS SPECIFIED OTHERWISE. A SALES TAX
SERVICE * PARTS * COLLISION REPAIRS CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

NOTICE TO CONSUMER, PLEASE READ IMPORTANT INFORMATION ON BACK.

Caomgni J000 ADS, Jee. SERVICE INVOACE #1 XSO ATYTOMAUTT AsaTer
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NorTH PLAINFIELD, NJ [N PAGE 2 DR RS
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T ECOTARA T I NERR T T MAKEIMODEL o4 N 2 SE [ MIEEAGE INZ.QUT: 5 (- TAG: -

SILVER 02 ( TOYQTA ECHO
TSDELDATE: ¥ PRODSDATE ]

141908!

T e PAYMENT (g 8%

CASH

10JUN0O2 D

09:49 030CT13 {15:24 030CT13
LINE OPCODE TECH TYPE HOURS

**ttt*w**it******t -
HANK:YOU OURSPATRONAGE "AND WEHOPE 1!
OU HAD ga PLEASANT EXPERIENCE. IF YOU HAVE
ffmwcusq;i"mwsm&m___ ANY CONCERNS /PLEXSE EONTACT m*ss}wrgz 4
MANAGER, ANTHONY LOPEZ AT t9'73) 705-3500.
SN OU A B R A SRR

) 58

b e “S @?YQ,(..
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PAYMENT IN CASH ONLY STATEMENT OF DISCLAIMER (14", DESCRIETIONS - i1y
THESE REPAIRS ARE COVERED BY A UIMITED WARRANTY. | Thefectory warmny co S AARO AIOLIT
LABOR AND PARTS FOR 90 DAYS OR 4000 MILES, the szl of this hemmems. The | PARTS AMOUNT
WHICHEVER COMES FIRST. WARRANTY REPAIRS TO BE | Seb hersty sxpressly dectms %0 'GAS, OIL, LUBE
PERFORMED AT SELLER'S PLACE OF BUSINESS. SELLER | impfed. inchuding any impled ["SGBLET AMOUNT
HEREBY UMITS IMPLIED WARRANTIES TO THE PERIOD | o Vo s pamicfer punposs.

MISC. CHARGES
STATED. WARRANTY DETAILS AVAILABLE. sefor :‘.n"‘,‘,; P " [TOTAL CHARGES 5o
ALL PARTS INSTALLED ARE NEW OR FACTORY REBUILT | comecton win the sais of tis | LESS INSURANCE 0.00
UNLESS SPECIFIED OTHERWISE. 3 SALES TAX
SERVICE * PARTS * COLLISION REPAIRS CUSTOMER SGNATURE FIRASERAY
THIS AMOUNT : 435"
NOTICE TO CONSUMER, PLEASE READ IMPORTANT INFORMATION ON BACK. / ;g Gy Mfo

Caprright 2500 ADP, Ihe, SEVICE INVOXCE £1 JBLXC ATYDWARMTN. MAsve
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Hi-Tech Complete Car Service

. 400 Somerset Street by
) North Plainfield, NJ 07062
Phone:(908) 422-4992
Customer: v Service Writer:  Luis
Address: Service Tech: Luis.
City, State:  N. Planfield, NJ
Day Phone: VID: [ ]
Night Phone: Mileage: 141.925
Fax: '
Estimate Rer:[
Date: October 09,2013 ‘
ime: 0l: ' i -
Time: 01:04 PM H Te. ode "
. . e, C 624"”
Vehicle: 2002 Toyota Echo L4-1.5L (INZ-FE) . “ +{ {L&_b (‘/IYI"‘O
Description Part #/Labor Rate Qty  Price/Time Extended
Inspect The Car . Complele@mell buming) { 65.00 65.00
i replace The cabin filler. HEPA FILTER 1 25.00 25.00
Need, replace the Timing chain cover gaskeL { have leak }
Labor Tatal 0.00
<= ' Parts Total 90.00
L 0
q Q- Sub-Total 90.00
PartsTax  7.0% - 6.30
Total $96.30
ChsH -PA1D

| hereby authorize the above repair work to be done along with the necessary material, and hereby grant you and/or your employees
permission to operate the car, truck or vehicle herein described on streets, highways or elsewhere for the purpose of testing and/or
inspection. An express mechanic's lien is hereby acknowledged on above car, truck or vehicle to secure the amount of repairs
thereto. I understand that the establishment has the right to charge e the diagnostic charge if 1 choose to have repairs done
elsewhere.

.

R
Signature Date . :
3o
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. Invoicé New Market Auto Service © Page: )
Ref No. ’ * We Do All Major Repairs, Domestic & Foreign * ASE Certified Date: 10/30/2013
} L } 424 New Market Road Piscataway, NJ 08854
) 732-968-3533
— :

Name; . Year: 2002 ' Account # ” . fan )

no.pLAnFiELD N [ Model:  ECHO Payment Tyge: Mierge: 142362
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Qty Part# Description Price Extend Labor Description Amount
ICar’s fuel system checked for leaks. 35.00
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You have a right (o an estimate if the cost of repairs will be more than $ 25.00 Initial your choice below:

ORAL ESTIMATE WRITTEN ESTIMATE NO ESTIMATE ADDITIONAL REPAIRS
Time Called

Amount —————— /—\ S

Shop Supplies Subtotal

1 hesby authorize the above repair work to be done along with necessary material, and hereby grant you and/or your employees permission w0 operate the car,
truck or vehicle herein desceibed on streets, highways or elsewhere for the purpose of testing and/or inspection. An express mechanic's lien is heredy

acknowledged on above car, truck or vehicle to secure the amount of repair to same. _
Signed X/ ’
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\ Involee : New Market Auto Service
Ref No. * We Do All Major Repairs, Domestic & Foreign * ASE Certified Date: 10/30/2013
! . 424 New Market Road Piscataway, NJ 08854 :
! . 732-968-3533
Name; Year: 2002 Account # - oy
Make:  TOYOTA PO ¥ Teck: e
No.PLAINFIELD N [ ,:::.: % ' Payment Type: Mitesge: 142362
Qty Part# Description Price Extend Labor Description Amount
1.0 2561004  GASKET 1400  14.00 |Car hooked up to smoke machine to check exhaust
system for leaks. Found no exhausg__g_;_l_s_l;et on pipe going
to muffler. - 65.00
Remove all necessary parts in order to replace missing
exhaust gasket. . 45.00
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You have atight to an estimate if the cost of repairs will be more than $ 25.00 Initia! your choice below:

ORAL ESTIMATE | WRIYTEN ESTIMATE MO ESTIMATE ADDITIONAL REPAIRS
TimeCalled . ___

Subtotal
129.00

| herby authorize the above repair work 10 be done along with necessary material, and hereby grant you and/or your employees permission (o
truck or vehicle herein described on streets, highways or elsewhere for the purpose of testing and/or inspection. An express mechanic's lien is heseby
acknowledged on above car, truck or vehicle to secure the amount of repair to same.

Sign
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Ok not sure where everyone gets their info but running with an Osjsensor either out of spec-or not
working at all is not good for any length of time... Reason... This is what tells the ECU how to trim
the fuel system which directly affects the catalytic converter which is big bucks if left unattended...
Also with OBDII you cannot just disconnect the battery and reset the ECU it has to be done via the
SCaNnner...

Also dont go with the "generic’ O2 sensor (cutting wires and such) some of these have specific
values and ranges of operation that work with the ECU... Toyota ‘s tend to be alot more sensitive to
this and some just wont work with anything but the OEM sensor... So you end up spending the
money and effort on a cheapy fix and thats what you get... Buy the OEM version and in maost cases
you can change it yourself... Some do require a special socket if they are in a hard to get area while
others are in plain view... But along with this you normaly have an upstream and a down stream 02
sensor... (V8's will have 4 while 4 cylinders have 2 NORMALY...1) Just depends on the system...

Not"!@%#" you either I do this for a living (25+ year) so kinda have to be right...

" Maybe my cars are just special, but all the cars I have owned I was able to reset the ECU by

disconnecting the battery. Down side to that is I lose any type of settings stored in memory along
with it.

It would take a _very_ long time for the lack of an 02 sensor to cause problems with the Catalytic
converter. Any modern ECU will simply default to a "standard" fuel map when the O2 sensor readings
are out of spec.

You'd need to drive for several years witfiout an 02 sensor before you caused problems with the
catalytic converter. In fact, the performance chip in my 951 completely disregards the signal from
the 02 sensor and, shockingly enough, the car not only passes emissions with flying colors, but it
also has managed to keep the catalytic converter healthy for the last 50,000 miles. (Original
catalytic converter, the chips have been in the car at least 50,000 miles, car has 160,000+ miles on
it right now.) '

TJo the OP:

Fix the 02 sensor. It's pretty much guaranteed to be the problem and there's no reason not to fix it
if you can afford it. Your father's worries really are unfounded.

at least with VW/audis (my brother is practically an audi mechanic with all the work he's done on his
A4), a CEL means there *may* be a problem. if the fault code doesn't clear after a set amount of
time, then there *is* a problem. but in my case, the fault code was cleared by the ECU because the
02 sensor stopped sending the fault code.

.. Without knowing the exact code it could either be the heater circut of one of the Q2

_sensors or the value side of it... (drivea ww-passat-fuiw. . does China-heve-a-prce-ondee
' ) ealtgh S enter

. If its the downstream 02 sensor then the ECU will not know what the cat is doing and

P

can and will richen the mixture to the point of the cat mEIEi'n%‘.. As for a default fuel map it will
handle things to some degree, but if the driver has a rather heavy foot then the ECU will demand to

fichen the mixture hence acat meltdown also... In addition stop and go traffic will speed up this
process... -

Just think of it this way with the crappy fuel we have and the crazy emissions standards its a wonder
any of this stuff works any length of time... But also that 02 sensor is there for a reason and its not
to just plug a hole in the exhaust... It tells the ECU whats going on with the fuel that just went

through the engine and rémember tamuch or taplittle fuel will cause expensive repairs...
D 4oo A doo 2
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