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Enclosed is a copy of a letter | received from Toyota regarding my 2006 Corolla. |
received this early this past summer. The local dealer (Fox Motors) has been very
polite and understanding but can’t do anything until the part comes from the Toyota
Company. | have called them several times. Most of the time it's hard to get through
and when | do they are very rude and unhelpful.

I understand that the parts have to go to Florida first because of the moist weather.
O.K., but | can’'t use my Corolla on Sundays or any other day | pick up my sister-in-lw.
Because of foot problems, she can’t get into the back seat with my wife. We have to get
our other car out. Is a little moisture in Florida more important than my problem?

Awaiting your reply, | am

Sincerely vours
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