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March 16, 2016

Dana Gresham

Dear Ms. Gresham,
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Enclosed please find a copy of the correspondence my office recently received from my constituent,

A - < o1 t<d 2 problem with her Ford Explorer to the National Highway Traffic Safety

Administration (NHTSA). She states that she was told that a form would be in the mail to her

because "Ford Motor may elect to pay for what [she] purchased to fix the window." She goes on to
say the form did not arrive within the window of time that she was told. Her claim number with the
NHTSA is 10806733, Further details regarding her situation and her request to receive this

necessary form are provided in the enclosed correspondence.

1 would appreciate your extending all possible favorable and expeditious consideration for [ ]I
I i 2ccordance with all rules and regulations. Please forward your response to Libby Larson
in my Cedar Rapids office at 111 Seventh Avenue SE, Suite 480, Cedar Rapids, IA 52401 or by
phone at (319) 365-4504. She can also be reached by email at Libby_Larson@ernst.senate.gov.

Sincerely,

.

Joni K. Ernst
United States Senator
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| U.S. Senator Joni Ernst
Privacy Act Release Form

Name:____
Address: Yictor, |
Telephone Number (day): ____ (evening): ____

Email:

Veterans Claim #: Civil Service #:
Social Security #: Medicare Claim #:
Immigration A# or Receipt #: _ Date of Birth:

Please state your request for assistance*: @JL_/)’JU;/ @md«,ﬁ - m,{'
. ’ .
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*Please attach an explanation of your situation, copies of pertinent documents, letters, etc,
Xp b P pe

Disclosure Authorization

In accordance with the provisions of the Privacy Act, I hereby authorize U.S. Senator Joni Ernst and her staff to
receive information pertinent to my request for assistance from any and all government agencies indicated above,
*Please note that an original signiture is required, not a digital one. *

Date FP %t . 20 30/4

Signature:

Third Party Disclosure (optional)
1 hereby authorize U.S. Senator Joni Ernst and her staff to discuss the results of this i inquiry on my behalf with the

following individual:

Sigmature: Date:

When completed, please mail this form and any additional documents to the Cedar Rapids office.
P""t

Office of Senator Joni Ernst
111 Seventh Avenue SE
Suite 480

Cedar Rapids, 1A 52401
Phone: (319) 366-4504
Fax: (319) 365-4683
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Cffice of Joni Ernst
Cedar Rapids, IA

On November 22, 2015 the back window of my 2002 Ford Explorer shattered, sending glass
everywhere. There was a recall on the compression bars that heid the window, and Capper Auto Group
replaced both of them, soon after | got my recall letter. | decided to call Uirich Motor where | bought
the vehicle to see if there were any outstanding recalls, and they said “none”, he advised I call Ford
Motor Co. and | did, they also stated no recalls, call the NHTSA to report.

On November 24" | called the NHTSA, and spoke with a gentleman who sald he would send me a form
to fill out and return. He asked also that | send the receipt with the form, because Ford Motor may elect
to pay for what | purchased to fix window. He gave me a claim # 10806733; and stated 4-6 weeks to
allow for the form to reach me. On Jan. 22™, 20161 had not received any form and talked to an Erica,
who stated the man who helped me did not follow up and do his job, and she stated a form -would be
escalated to me | should have in 2 weeks. On Feb. 22™ 1 called, because | still hadn’t received the form,
and talked to an April, and she said it was mailed, being upset | stated “Your trying to tell me it was sent
out and it takes this long to get from Washington DC to lowa, by mail?” This agency Is a farce, and
needs to be reprimanded for their constant excuses.

! went online and searched this site for complaints filed. Of the 3760 complaints filed on 2002 Explorer,

| paged through 92 of them, and 12 out of 92 had trouble with this window shattering. | really think
Ford Motor Co. needs to take some responsibility for a defective window.

Thanks for taking the time to be of some help.

Victor, 1A
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