CL- 10805633~ 44,0
e

INFORMATION Redacted PURSUANT TO THE FREEDOM OF

INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)
FORD MOTOR COMPANY

| AM REFERING TO ARTICLE WRITEN SAT. JULY 12,2014 (INCLOSED COPY)

| PURCHASED CAR NEW IN DEARBORN MARCH 2006
0CT -8 2015

JANUARY OF THIS YEAR | WAS DRIVING BACK FROM A RESTAURANT,WITH MY GRANDSON AND
STEERING BECAME

TIGHT, | FELT | WAS LOOSING CONTROL. SO | DROVE RIGHT HOME.AND PARKED IN FRONT OF

" MY HOUSE.

| CALLED MY AAA TO HAVE VEHICLE TOWED TO DEALER.

| HAVE ALWAYS GONE TO DEMMER IN DEARBORN,MICHIGAN,EVEN THOUGH THEY ARE NOT
MADE ANYMORE, | STILL GO TO THE DEALERSHIP.

ENCLOSED IS INVOICE OF WHAT WAS DONE. | WAS AMAZED,NOTHING LIKE THIS HAS EVER

HAPPENED BEFORE. | HAVE OWNED 8 FORDS AND LAST 4 WERE MERC.MQS.

DEARBORN, M! [

NIV
10315
Seql/


Sheila.Duvall.CTR
FOIA Stamp
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: CK DEMMER LINCOLN MERC

CUSTOMER #: o 21531 BIeNIGAN AVE E
» Mﬁl 45124 !

Dl

313-274- 8508 « « LINCOLN . __
o assi68as ‘ INVOICE 21531 MICHIGAN AVE,
R DEARBORN, MICHIGAN 48124
S _ ; PHONE: (313) 274-8800 =

- DEARBORN, MI Sale PAGE 2 www.demmer.com 5

STATE REGISTRATION NO. F-1"5i332‘-¢;-v ’
798 TED MILLER : '
o AT

SERVICE ADVISOR:

_2MEHM75V46X 70295/70295

Cutry it ode Swiped |
ﬁlpbf'«n}/ ; Batchl: B08062

282 g1 /B4 B30 ganis | 0.00| CASH * | 08JANi:
PENED ST’DLR ENG:99V TRN:442Q
tovt: [ torr Code: ARE o ; e
13:51 06JAN15 M | o ~ | -;
L DCODE T .10 3 538,15

LIST

Customer Copy

THARK YOU

vantage points available now

SHOP SUPPLY COSTS: We have added a {) , : , ¢ !
charge equal to 10% of the cost of labor, w W ;Wem W aInedd
got to exceed $2;.OO, to the Repair € s g LABOR AMQUNT
rder for shop supplies, Applicable supply *
items are: nuts, bolts, wa‘shers, tape, w OUR QUALITY GUARANTEE PARTS AMOUNT
s T W 700 A G T, v s s [ GAS, OIL TUBE
window sealer, hazardous waste disposal e e . KS: OR COMPANY PARTS Al
Quick Lane Hours ~ 155;50ncS Wamavty s ocaten werateo | SUBLET AMOUNT
- Monday - Friday FIRST, REMANUFACTURED, USED OR OUTSIDE | MISC. CHARGES
All Parts Are PURCHASED PARTS CARRY THE WARRANTY
. 7:00 AM - 6:00 PM PROVIDED BY THE SUP) SUB TOTAL
New Uniess Sat 8:00 AM - 2:00 PM . '

Otherwise Indicated : : s LESS INSURANCE
CERTIFICATION ALL fepales Repairs properly Completed and checkgd b SALES TAX
Fum:jwsz_gnﬁ é:inagfnce X . PLEASE PAY

{P.A. 300} L “ﬁ'& THIS AMOUNT

% 3




*INVOICE* 21531 MICHIGAN AVE.

DEARBORN, MICHIGAN 4812
C PHONE: {313) 274-8800
PAGE 1 www.demmer.com i
STATE REGISTRATION NO. F-15233

SERVICE ADVISOR: 798 TED MILLER

2MEHM75V4 6X

CASH 08JAN
ENG: 99V TRN:44Q .

17:00 06JAN15 00
] OPTIONS:  STK.

1) EASYCARE

13:51 06JAN15
LINE OPCODE

17:18 08JANLS
TECH TYPE HOURS

LIST

.00

PARTS 0.00 LABOR: . 0.00 TOTAL LINE E:

SHOP SUPPLY COSTS: We have added a I} ’
charge equal to 10% of the cost of labor, we S‘W W 20% gm@ """
not to exceed $25.00, to the Repair

Order for shop supplies. Applicabl | H
items are: nuts, bolts, vfa'sc:er:,m;gsg: M PARTS AMOUNT

solvent, rags, carb clean, brake clean,
towels, solder, battery cleaner, wire,
window sealer, hazardous waste disposal

fees, diagnostic software, etc.

All Parts Are
New Unless
Otherwise Indicated

CERTIFICATION ALL REPAIRS
AND PARTS LISTED WERE
* FURNISHED IN COMPLIANCE
WITH MICHIGAN
AUTO REPAIR ACT,
iP.A. 300)

Monday - Friday
7:00 AM - 6:00 PM
Quick Lane Hours

Monday - Friday
7:00 AM - 6:00 PM o

Sat 8:00 AM - 2:00 BM

OUR QUALITY GUARANTEE

FORD, MERCURY, LINCOLN CARS, AND LIGHT
TRUCKS: THE FORD MOTOR COMPANY PARTS AND
ACCESSORIES WARRANTY IS: DEALER INSTALLED -
12 MONTHS / 12,000 MILES, WHICHEVER COMES
FIRST, REMANUFACTURED, USED OR OUTSIDE

PURCH PARTS CARRY THE WARRANTY
ngﬁ BY THE SUPPLIER,

X

Repairs properly completed g:d ked by:

Y %4 '3

GAS, OIL, LUBE

SUBLET AMOUNT

MISC. CHARGES

SUB TOTAL

LESS INSURANCE

SALES TAX

PLEASE PAY
THIS AMOUNT

- "’?‘MM
CUSTOMER COPV









