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- COMMITTEE ON RULES, RANKING MEMBER

WASHINGTON OFFICE!

DISTRICT OEHEE:

3120 FEDERAL BUILDING
100 STATE STREET
ROCHESTER, NY 14614
$585) 2324850

2489 RAYBYRN BUILDING
WASHINGTON, D.C, 70515:3221
{202} 225-3615

St s .

WensiTe: louise.houseigov

LOUISE M. SLAUGHTER
CONGRESS OF THE UNITED STATES
25TH DISTRICT, NEW YORK
September 22, 2015

Mr, Dana Gresham

Assistant Secretary for Governmental Affairs
Department of Transportation

1200 New Jersey Avenue, Southeast
Washington, DC 20590

Dear Mr: Gresham,

1 am writing on behalf of my constituent, _'who has contacted me with concerns
regarding her automobile. Ihave enclosed a copy of the correspondence that explains this case.

I would appreciate your reviewing this correspondence to assist my constituent in resolving this
matter. Please direct all questions and correspondence to John Pellito in my Rochester District
Office at (585) 232-4850.

Thank you for your timely assistance with this matter. I look forward to your reply.

ﬁt,u :
LLou)se M. Slaughter %ﬁv

Member of Congress

LMS:jp

Enc.

PRINTED DN RECYCLED PAPER
1

ES15-005 215
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To whom it may concemn:

1 hought a new 2013 Dodge Avenger. Six months after purchase aff four brakes enthe car
seized. The brakes were fixed under the car warranty. Then, one yearand six months after, |
bought the car, | had some engine head problems. A piston (so 1 was told) had failed. | believe
the engine head had to be replaced. This was all done under warranty.

At this point, | mentioned to the service people and the sales representative who sold me the
car that | believed that this car was a defect off of the assembly line. They told ave it was from
the miles on the car. This cannot be so because | have always kept proper maintenance onthe
vechidle.

This August, seven months after the engine blew, the check engine light came on. The engine

leaked ail into the transmission. The transmission has ta be replaced. 1 gave Cortese Dadge my
car on August 31% to fix the transmission. it is now three weeks later and my car is not fixed..

This car is barely two years old and the major parts of this car, brakes, engine and
transmission has failed. This care is basically a junker. { am now left without a car. { am now
left with a 21,000 dollars debt that | have four more years to pay off. 1 am too under waterto
purchase a car.

The Chrysler Corporation and Cortese Dodge should he held accountable for selling ma a
defective vehicle, and they should make restitutions.

I
September 22, 2013
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JOWRCAR?__,

SEPTEMBER 15: Dodge Darts Recalled After Transmissions

P .

Magically Shift Into Neutral

2013 Dodge Avenger
PROBLEMS & COMPLAINTS

Click on a category below for details. Help? WORST 2013 AVENGER PROBLEMS BY CATEGORY

NHTSA complaints: 14 ' ' ]
Bogine Problesss . | 9 |
NHTSA complaints: 17 ‘ }
AC / Heuter Problems - 6 |
NHTSA complaints: 9 )
NHTSA complaints: 7}
Windows / Windskield Problems 4 1
Interior Accessories Problems | 2 l

1
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NHTSA iq

Lights Problems A |
NHTSA 4

Seat Belts / Air Bags Problems {FsA: s }

Deivetrain Problems [y )

Body / Paint Problems [NHTSA:4 ]

Wheels / Hobe Problems | [(vaTSA 4 )

Miscellaneous Problems NFTSA: 2

Cooling System Problems [FETSA: 1
I

*is an online automotive complaint resource that uses graphs to show antomotive defect
patterns, based on complaint data submitted by visitors to the site. The complaints are organized into gronps
with data published by vehicle, vehicle component, and specific problem.
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2013 DODGE AVENGER
Recaiis |  mvestigations | Complaints
3 | 0 85

| RECALLS: Dlsploying 1 -3 ontof3

.

e e,

} ~ RECALL Subject : Loss of Ofl Pressure may result in Engine Stall

Report Recaipt Dete: NOV 08, 2013
MHTSA Campaign Nomber: 13552000
Composeniis): ENGINE

-' AB Products Associated with this Recall w

Details &

SUMMARY:

Clayser Group LLC (Chwysier) is recalling certain model year 2013 Dodge Avenger and Chrysler 200, and mod
wehicies equippad with 2.4L engines. Due to abrasive debris in the balance shaft bearings, ﬂwmmgitmrmyh
resutting in an engine stall or engine fallure.

CONSEQUENCE:

H the engine stalls white driving 1t may increase the risk of a crash.

REMEDY:

Chrysior wifl notify owners, and deajers will reptace the engine balance shaft module, fres of charge, The racalt
contact Chrysler at 1-800-247-9753, Chwysler's recall campaign number is N52. Co

. NOTES:
1 Owners may also contact the Naional Highway Tralic Safety Administration Vehicla Sefety Hotline at 1-888-32

wew.sallarcar.gov.

RECALL Subject : Non-Deployment of Head Restraints

e e s KW 48 3 SO

Report Recelpt Dete: JUL 02, 2013

All Products Associated with this Recall w

Details &

Manufecturer: Chrysier Group LLC
SUMMARY:

| Ctwysiar i recaling certain model year 2011-2013 Sebring and 200 vehicies manufactured June 28, 2011, Srow

2013 Dodge Avenger vehicies manufacired June 25, 2011, Swough January 14, 2013; mndelyaammm
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‘ . Page 1l of 1
Repair Order Details
13 DODGE AVENGER SE
vin: 1cascnzacion il
rRo TN
Beyv Aty MIELER, SRYCR Y. -
N)hn s Mhoags ks 0006
Cinle GLGrep wll ShpCharps? N War.Type ©
Costamer Contrsl ¥o. [ ] War.AwlKe. Sorv.Comt Didimct. $3.00 Woery, Defact, $8.08
Blacwxs Conpan Amomnt 0 SduTe? ¥ Chaget?t N Chop2t N
Line A (WIP) Op-Code: 25 Type: Castumer iy Reter
Complaint mn&mmmmum -ﬂmmmm POSSIBLE TRANSMISSION ISSUEBUTNOT
mmmmw-ww ‘Alier SHift PO 22096 siored « Downstreses Fool rﬁmlmmmw-u-‘
Hydmdic ¥ Prboe NOM FOUIT sarsd « O Seosor 12 Chrcnit Low POM P01 ponding - 02 Sear 1/1 PCM PUTIS prating - Gese

mamh mmm-wmmu&mmm‘mmwmmim-mmm

mmemmu%hmmx»vummmmmmmmml 5202 SENSUR-CAUSINGIT TO
¢ %

A% OOULIO, PAIR as a0 mo0 -1
Labur Tond SAN
T Tatd M08

Line B {(WiF) OpCobe: Ty Onstoas Yooy Bk

Camglaio: ooty staes CHECK FOR. AN OfL LEAK

Cownz: MEAR VALVE COVER LEAKING (XL ON 70 DOWHSTXEAMREAR O3 SENSTR.

Crapiision: ORDER VALVE COVER AND SENSOR.

TRCH NAME 1LY, ROURS ACT. BOURS cosY SELL FRICE

A9

DRULIO, PAUL o0 o0 *©.0 $0.00
. Labor Teial S0006

i

Lino Twial $0.00
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RmﬁrOMerDmﬂs

13 DODGE AVENGER SE
| . vi: 1C3CDzAGI NI
ROCHESTER, NY

ro N

Serv. Ade. MILVER, BRYCET. Invaics Veriion A
RO Date OR/I0281S Mg Ui Q085 -Ravelcs Date SR120/2018 MOt ©
K . Pay Methad Resyiuslide GL.Grymp b § Shop Charge? N War. Type.
Ot Coutral No. [ ] Wares Avth Nic ServCant Diduet.  $000° Wiasy. Dedact. $0.00
Disconnt Coupon Amonnt E T Sdatn?! ¥ Chirge 17 N Charge2¥ N
) : of Chargs
WaelInt/SvCons Charges Charges
Payable Trpe Acet No, Cost  Amewnt] Puyable Cont Ampuat
$000 $1.00
: .00 3000
$a.00 $1.00
Receivable ContralNe.  ArctNe.  Amount| Recevable CoatrolNo,  AcetNo.  Ampuit
: & Ceh [ | n
000

100
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5852324850 | Rochester Office ‘ 7
; v » ‘ Page 1ofl
13 DODGE AVENGER i
VIN: 1C3CDZAG]
SoreAdy,. KALEN, CHRIY Tiwakic Versies B )
RO e s Mg e 373 Saveice Do 01232915 hikage Ot 30175
. Pay Mechd ﬁ GALGremy ; Shop Clnrge? N Warr.Type €
Cuatwimer Comtrel Na. - Wy, Anth. Na. Sery Cune; Deduct. e L Wary. Dedect. 9%
Discosast Compont Adnout | finkes Toa? : ¢ Charge 11 N Chapslt N
Line A Op-Cole: Type: Intocnad Poy Rite: B
Complalas: Conomer gty REET REAR TIKE 1S LEAXING MAY HAVE A SCREW INTIREPLEASE PLUD AND OR SBAY.
Comres: wrow
Conrecsian: tepuired tighy rear drn
TECH NAME B{LL HOURS ACT. HOURS cosT SELL PRICE
A0 WILLIAMS, IM o 02 80 $4.00 51950
TaborTotal SN0
Line Total  $19.80
Semmsry of Charges '
Warllat/SyCunt Charges Churges f;
Fayable Type Acct No. Cost  Amonut] Peyable Acct No. Cont Ampuiit
Libor Tnterosd 300 $19.80
$0.00 $0.00
400 1990
Recelvabie CoptroiNo. AcctNo,  Amosnt| Receirable ] CostrolNa, AcctNo.  Aiwoont
fnarnal - B ssvx ———
000

31920
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Repair Order Details

10426

13 DODGE AVENGER SE
viN: 1c3cpzAGION
Tnveice Version c
Wienge tn S48 Swrrahce Diske SENA/2015 Nillooge Out S5560
i Gy 1 Ship Charge? N Wi, Tye €
Cwistanier Coietrok W . Ware Avte Ne ServOont. Dodont. 328 Warr, Dedact. S008
Discwurt Coupos Amount 2000 Bl Tx? ¥ Charge 1? N Chrge3t N
Line A Op Ciode: SILOF Type: Contomer Fa e A
" Complalst MENU-LUBE-OIL-FILTER CK ALL FLUIDS AND OX AR 1N TIRES
Cistective: LUHED AS NECESSARY,OfL AND FILTER CK ATR TN TIRES AND'CK ALL FLUID LEVELS
TECH NAME , . BIL HOURS ACT. BOURS COsT SELLPRICE.
AR WEHRLE; STEPHAN 04 a0 o $i5.00
L % Laber Tatd - 31309
PART DESCRIPTION qQry UNIT FRICE EXT. PRICE
STITMAD FILTER ENGIN 1 640 $640
GS053890AA GiL SW20 $ 2u 1038
ParnTeiid BESS
UseTecl $2238
LineB Op-Code: Type Cratwmar Fory Rawz
Coxplaing: Curmmer stites REGHT SIGNAL LIGHT INOP
Comectiog: REPLACED R/F TURN SIGNAL BULB FOUND FAULTY, CHECK GP-OK
TECH NAME BILL. HOURS ACT.HOURS ©OST SELLPRICE
AL WEHRLE, STEFHAN o3 uo 450 %
Labor Totad  $39.9%
PART DESCRIPTION qQry UNIT PRICE EXT. PRICE
LOO03LSTAK BULEB NONE |3 330 . . . 930
. PuhTesd 3
* Lise Tots) 3329
LineC OpCodecas Type: Costamar oy Rases A
Couplitat: CUSTOMER STATES PLEASE CHECK BRAKES AND ADVISEFRONT BRAXES
Cxise: CHECK BRAKES AS REQUESTED
Coeraction: FRONT AT 25% LIFE AND REAR AT3039% LIFE
TECR NAME x4, WOURS ACT. BOURS : O0BT SELL PRICE
AD WERHNLE STEPHAN an T a0 00 0
. Laber Tatal 3090
Tlua Total 5800
Line D Op-Codes 01-% Types Cuitomer Fay Rates A
Complalot: NYS INSPECTION WITH EMISSIONS
Corpeedon: NEW YORK INSPECTION PASSED
TECH NAME BILL. BOURS ACT. BOURS cosT SELLFRICE
A WEHRLE, STEPHAN : D4 00 180 2100
Leber Tead  SILOS
TiecTotsd S2LM0
A Chsrpa ,
Was/latSvCuit Charpes Cearpes 5o cun
: “Asst Ne. Cost.  Amaunt] - Puysble Atet No. Amounl
Peyable Type Laor L1546 299
s0.00 so00f P .75 030
, $0,00 $5.00
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MN‘Q

AetNo.  Amwut:

$0.00 |

Mﬁki

Crodit Card

11:42:10a:m.  10-06-2015 1126
Page 2 of2

00 nss
s sum
31500 1598

3488 ™28

ContrniNo..  AcctNo:  Amount
[ e

$70.25
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Repair Order Details

' 13 DODGE AVENGER SE
: vin: 1cacnzac1enill
ROCHESTER, NY

ro HN

Sery. Adv; MAY, TIMOTHY Tavrwite Verules 3

0 Dinte aSnons p S avaics Date SIN230S Mlewys Ot 22419
N  Tuy Nethed 'Cok GL Gemep 1 S Charge? L War-Type C
Cuiopuer Coutral No L Waar. Anth. Na. SevCot Dedmt.. 008 Wars, Dedaci. 5090
Dlscmnt Conpon Aot noe ot To? 4 Charp 1Y N Chrpn 3? N
LineA - Op-Cade: T Coume Pay s
Complaint: Wmmm:mmmmmmmmm
Tz mtated S0t tire 5o tent ot wow tirey o fon
A0 WILLIAMS. /M 08 1] si080 $40.00
Labor Tatad 34208
1 =~
PART ﬁRSCRIP‘l'!ON qQqrYy UNIT PRICE EXT. PRICE
TUNDO15123 TIRE 28/ 2 312500 225000
PutiTusl 5250
MISC CHARGE (524 UNITPRICE EXT.PRICE
NYS WASTE TIREMGT FEE 20 2% 2550
Mt Totll 8800

Summary of Charges
WarfTotSvCont Chargs crarps tor I
. Paysble Type Acct No. Cost  Amsust| Paysdie Acct No. Cost  Amomnt
: Labar $1030 $40.00
* $0.00 woo! Sl 5000 320
Misc Chy 000 58.00
Parts-Other $200.80 $330.00
i av—————
.919.30 1x20
Racelvadle Controi No,  AcetNo. Ammust| Recaivable Cootrsi No.  AcctNo. -Amount
a—asene | Crpit Cord 81820
000 -
<3t ¥-o
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Repair Order Detalls

' 13 DODGE AVENGER SE
vt 1esepzacion i
ROCHESTER, NY

ro [

FRENCH,
Sarv.Adv: WCHARD . Jarvalcn Varsisa B
. RO D samners Wileage I XY Tarvwice Dowe SUORALS Blansgn Out 3417
Puy Mathod Ciak GNLGresy 2 Shoy Clurgs? N War.Type C
Castamar Coxtret Hs. [ Warr: Awi Ne. ServCant. Defnst. 3088 Wasr Dedint, 008
Dincawwt Coupon Amoet 5800 Sl Ta? ¥ Clmris 1Y N Chmge ? N
Line A Op-Conkiz 4TWOEKS Ty tssorad PrrRawi A
Coespliist: PENFORM LUBE OILFILTER & ROTATE TIRES
Oz acrvice interval
TECH NAME | ’ BILL. BOURS ACY. BOURS oSt SELL PRICY.
A EDGECOME, WILL i L1 o0 250 . nsm
Laber Totad 1300
PART TESCRIFTION QryY UNIT PRICE EXT.FRICE
SMTRTHAD FILTER ENGIN 1 $5.50 . 5660
E3055890AA OfL W20 (1 2% S
PansTel RAM
Thoe Tt T3S04
Line B Op-Cadez 48 Type: lateenat PaylirerA
Complaint: CUSTOMEK STATES FLEASE CHECE BRAKES AND ADVISE NEED ESTIMATE [F Bitakesare needed. . advise
Cause: st reques, Boot pads Sorm vear pads 4mm.
Cormaction; HRAXES ARE GETTING LOW BUT STILL OK ... CHECK AT NEXT SERVICENOTE: REAR TIRES ARR GETTING LOW ON TREAD
TECH NAME SiLL, BOURS ACT. BOURS CpsY SELL PRICE
A EDGHECOMS, WILL (2] [ 1] 000 000
LissTotal 5880
o Churges
WarllstSvCont Chsrges Charges
Pryabie Ty Cont  Awmwnt] Taywble Acct Ne, Cot  Amssnt
‘Labor Soxtartad
Petsnher - 0,00 3000
Recslvadie Receivable ComtrsiNe,  AcctNe.  Amowst
teroal
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) ) rage 1 051
Repair Order Details
13 DODGE AVENGER 5E
VIN:- 1C3CDZAGID!
rocHesTER.NY  ~—
Berx. MONACHING, Sarveics Verdew s
. RO Date WRHS Mellonge 1 S7272 Taveler Dew S2/120018 Wiage Owt €7071
Py Beshnd Cank - GLGrp ) Siap Oharge? N War.Type C
Caertmner Conteol Na. L Wiy, Anik Na. SuvComiDodet. = WM . Warr, Duwz. SAE0
Discnant Copes Assewnt ad ThlesTa? Y Chrge 17 N Corget N
Lins A Op-Lode: Typet Commer Fiy Mo
Cosplaint: MMMWUWMMWMWMWBAWWMAMMSOWMOFF VEHICLEHAS
LACK TN PERFORMANCE. WENT TO ANOTHER GAXAUE WHO SIAD IT WAS A QUARTLOW
Corretaloa; NO OIL! TED. CHECKED FOR com.mrbmm OIL LIGHY 1SSTAYING OM A LITTLELONGER THAN USUAL
INETO mmmvmxmwmm«zun
TCH NAMZ | . BRL.BOURS ACT. HOURS cost s:u.rmct
ADE CIEIEX, RAYMOND £. ® a0 oo 00
Lader Total n.n
Lise Total SN
Ssmatary of Charges
Warllst/SrCont Chnryes Charges
$0.00 3000} P $0.00
Rocelvabile ContrelNo.  ActtNe, Amemat| Reclvable ContralNo.  AcctNo.  Awommt
$0.00 30,00
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5852324850 Rochester-Office
; rage 1 Ot

3

_ ' 13 DODGE AVENGER SE
: . vin; 1C3CDZAGI DN

Bearv.Ady,  NORATEDNO trnice Verdee c
. O Douke navars Wlenge I 46200 Towolts Dose KLG47ITY Mlienge Dut 46500
Py Mictiond Canb LGy 3 Shep Charge? N Warr.Tope €
‘Custamar sl o, [ Warr. Ak Na Setv.Cwt: Dudaet. 30400 Warr, Detase, 899
Pisconnt Coupow Asvount nae SdaTat ¥ Coarge £Y | Chrpr W
Line A OpCide: 23 Type: Waersaey Py Rate: A
Complaint: -CYUSTOMER STATES CHECK ENGINE LIGHT 1S ON. Xoow hiniary.. Tech ADY sdvived crstonse 1 ehick enigina it cnmes back o fo bring bazk
Tueaday, The Hpht canve buck o witiin 3 ki) X s lsgbackion
Comction: way advised By STAR 1 i thon v tha cm/ismk vek s g
A CIEIEX, RAYMOND . @ : 1 00 5400 wIN
LaweTotal 734
LineTotd 99734
LineB Op-Codes Type: Intarnsd Fay Rate:
Coemplaing: Ristal
SURLET

VINDOR ON
o8
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Page 1 of 2

13 DODGE AVENGER SE
vin:1csepzacioN il
ROCHESTER;NY'
’ Sece. Adv. r‘A‘m.c Tuvaice Varsion B
L Buna SIS Wikcape e ST Sievolon Buts $1IW2NA Dttienge Out 86512
Py Motsad Cut GlLGrouy 1 Shuy Chary? N War.Type €
Contamer Cantral Ko . Worr Auh. Ma: SerxCast. Pades. 3098 earr Dutart. 000
MMM T SilaTh? ¥ g 17 N Curpe?? N
LineA OpOabe: IILOP Type: Cuitaner' Fay Rates A
Compigior: MENU-LUBE-OIL-FILTER OK ALL FLUIDS AND OX AIR IN TIRES (= ek $30.93)
Correction: LHHED AS NECERSARV/OIL AND FIUTER 03 AT IN TIIES AND CK ALL FLUID LEVELS
A3 CIEJEK, RAYMOND ). o4 ae 960 $1353
. ¢ LaberTotsl 31334
PART DISCRIPTION qy YNIT PRICK IXT. PRICE
SHTHIMALC FILTER ENGIN 1 3430 290
ST0S5E90AA OfL W20 6 sias 50
PanTes Sitee
TlaaTotal SI995
Line B Op-Code: 28 Typar Waersaty Py Hate: A
Coniplater: CUSTOMEK STATES CHECK ENGINE LIGHT 18 ON. Ko lack to performance
Comaim: mmummmlsunm xad #3 xod #} pluga. rele fire stayed ot 85, pwrpped #$ ond 3 ifeciorn. vakt fine stllint #5. performed
muw Jmmﬁluﬂ.wlﬂu—amuﬂ mmuﬁdwdaﬂ:mmmuwg
aummquu-
s NAMK . BULEOURS  ACT.EOURS cost sELL FRicE
A8 CIEJER, RAYMOND J: 103 ob $29.20 $1L,0517
_ Lader Toell  $145137
PART DESCRIPTION Qv UNTT PRICE © EXT.MmCE
SIAMIAC GASKET INTARE $ 1 "%
S3141392AD HEADSVALVCYLIN . 3 346454 46454
SIBSEAN GASKETCYLIN 1 s f-e
GR0TRIZAN GASKET EXHAUST 1 £531 L1
. SISASEIAC GASKET INFAXE s 286 S1716
SISEBIAC GASKEY INTAKE 6 oo 1534
SIMSIAE GASKET CYLINDE 1 n780 51760
SI0KIEE0AA ADHESIVERTV G 1 $1218 $1248
PrnTedl SE190
LseTol SIQAT7 *
LineC O Cvide: SSCKFRT Type: Crtmer Tay Rutc: A
Corpliine PLEASE CHECK FRONY BRAKES AND ADVISE (adviscd by txs #t lasa visht theyire bewecn 15-20% Whers are they now?
Cortecion; front and mar padi are berween 10+ L5%
TECH NAME SILL BOURS ACT.HOURS CosT SELL PRICE
AN CIEIEK, RAYMONDJ. a0 00 $0.00 .00
Luber Toad  S0.90
LineD Op-Ovle: $1ROT Type: Contamer Pay Ram:
Couplsinr MENU-ROTATE TIRES AND CK AIR PRESSURE
Correcsine: ROTATED TIRES AND OX AIR PRESSURE
AGS CIRIER, KAYMORD 1. X 0.0 $12.00 $199¢

Saber Totnd stess

Line Total S1998
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: ' FageZ ot

LineE - Op:Ciaes Type: takerasd Pay ke
Corpplilng RENTAL.
SUBLET

curpes s
Attt Nw. Cat Amount
250 =190

0.0 1359
% Si600

ComtroiNs.  ArctNe.  Amwunt
]

i i
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Repair Order Details
13 DODGE AVENGER SE
i VIN:1C3CDZAG
ROCHESTER,
Serv:ad. Firte fevslon Varslen =
s ' 2 Dty 17 1 Niduge b 05T Taesics B IAAAE Mhemgs Out 4057
Pay Methed Cxih ClLGeuy Mep Charge? B WarTye €
Comtsmerr Tontral Ms. [ ] Wz, At g, SersCont Dadwer, SN Wirr, Dudact, 0
Discosnt Dwagts Amount. P [ R Corge 1t N Ohargedt N
Line Op-Code; Type: Cotomer Pay B
Complsing:: Whes tiraing eoxner brake light comies on evecytime
Conetioke trtake Aol Yeved Tos doe b i brakey brtanen 13205 repat dactined . Quated $373.00 Frent pads ind rotors knd 5373.00 rear pads sl resors.
At CIBIEX RAVMAND ). - o0 (7.} 30,00 #0300
. Laher Thel 9809
Lina Toisd . J090
Lioe B OpColie: MILOF Typez Cntmonr Ty Renc: A
[ MENGLUREON, FILTER CX AL FLUINS ARD CK AR IN TRES
Correiion: LUBED AS NECESSARY Ot ARD STUTER.CX ATR. 1M TIRES AND CK ALL FLUD LEVELS
TEC"H NAME SILL. ROURS ACT. BOURS ©OST SELL PRICE
Als CIEIEX, RAVMOND £, Y (1] 4960 31393
LadarTarsd $1095
PART DESCRIFTION v UNITPRICE EXLPRICE
‘SRUITHANG FILTER ENGIN 3 stu AR
S30S3BU0AA O sW20 . 1 ns S8
PornTetsl S50
Lint Tt S299%
LineC Op-Codst 91207 Type Crmer ParRom A *
Complaint MENU-ROTATE TIRES AND CK AR PRESSURE
Cosraction: ROTATED TIXES AND CK AIR PRESSURE
T™CR NAMK WL, ROIRS ACT. BOURS cost SIILPRNCE
Aos . CIEER, RAYMOND J. o5 00 $1200 nw
Laber Total 41598
LseToral S1395
oI Oharges
Waribxt/SvCont Charges I Ohurges
25 Type Atet Ne. Cot.  Amesst] Papndle Acct Ne. Cat  Amewnt
Lator $21:60 1350
$0.00 000 SdaTex $0.00 199
PreyOther S18.16 $1500
978 $S3IY
Recetrakle CostrelNa, AcctNe. Amosst] Reclvable ContreiNg. Azt Ne.  Amsuni
e { Credi Cord $5309
$0.00
110
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Repair Order Details
13 DODGE AVENGER SE
vin; 1c3cpzacioniliill
Sarv. Ade. PADLC Toveice Versen »
Pay Mol Cinle . GhGew 1 Ship Chusgn? N War:Type. €
Caatmer Costrsl Yo | Wace, Al Ro. SeCout Reduct, S0 Wanx, Dodoct. S0
Biocwmst Coupan: Aanpwst T SaTa? ¥ Corget? N et N
Line A Op Code: 1TILOY Type: Cosomser , Py Rake: A
Conplatar: MENUSLUSE-O0-FILTER £X AL FLUIDS AND CXAIR [N TIRES 38,95 INCLUIMNGROTATE
Als CIRIEK, RAYMOND J. s 00 960 31355
. : Labor Tousl -S1288
PART DESCRIFTYON qy T PRI . EXT.PRGCE
MWL FILTERENGIN 1 Py YT
EXOS0AA L SW20 s 188 $1L10
Tt el SEM
Lina Totil ‘T3
Line B Op-Codez MNISTR Type Cusnmer Py R A
Cormetion: FERFORM FUEL INIECTION SERVICE - declined
TECH NAME BILL. ROURS ACT. HOURS oSt SELLPRICE
Aos CIETER, RAYMOND . o o0 s000 ' 000
Labor Tatsl  SH5¢
‘ LiscTutal 3008
Line C Op-Codes a1ROT Type Comomer Pay Bawcz A :
Coplatin: MENU-ROTATE TIRES AND CK Ali PRESSURE (purt of i chiongs coupan dea)
Contioc ROTATED TIAES AND CK AIR PRESSURE '
* TOCH NAME ¥ILL. HOUXS ACT. BOURS oSt SELL FIICE
ADS ) CIETEK, RAYMUNKD ). a3 o0 $12.00 000
Labor Totik 000
LineTocd 3000
LineD OpCoie: Typat Customer Pay Rt
Canighatnt: Clstoeet sixtas BACK PASSENGER TIRE CONTINUES YO LOOSE ATK, PLEASE CKAND ADVISE
Cormycdon: ot & balanoy 3 font tires
THCH NAME BILL. HOURS ACT. BOURS ©OST FELL PRICE
Ay CIESEX, RAYMONDJ, Ry 00 51440 $4000
Laber Total SALSS
PART DESCRIPTION QY UNIT PRICE EXT. FRICE
TUNDOIS128 TIRERS/S 2 $125.00 $250.00
Pars Totsl SIS
sasc CHARGE QY : UNIT PRICE EXT. PRICE
WY'S WASTE YIRE MY FEE 7 1300 ) 13500
Ml Toesl 9500
ThaTus $958
Summary ol Charpen
WarlintBrComt Charpes © o Charges fee

R — e B 7 : ’ 8600 35395
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. f Bagez otz
- . %000 30006§ Sellex $Ox0 A0
S Chg .00 1300
P Oter £31 %] 51800
6266 0095
Reesivalile CaatrelNe:  AcetNe.  Amsesi | Roccvadle Aseunt
e Cralit Cord 35008
) 050
15098
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Rochester Office

11:44:52.2.m,

10-06-2015

21126

Page 1 of2

Repair Order Details
!3DODG£AVE§W%
. VIN: 1C3CDZAG!
ROCHESTER, NY
Sorv. Ade, YATLE Towokce Vorsins »
B0 D wnate Mg i STA% Yovonkie Dt STSLTI0N Whoigs Out 31451
Puy Mathadt Call ChGChep 1 Shop Charge® o WarBym €
Crttnmar Contrel Ms: [ ] Wk, Lk SorvOwn. Daduct.  SAMS Wy, Dot 5AM
Divcwsnt Conposs Aot n» SdiTn? Y Chowrgie 12 N Charpe2? N
Line A OpCules HILOF TypCatewer Ty RetrA
Congpeins: MENU-LUBE-OIL-FILTER CK AUL FLUIDS AND CK ATK TN TIRES #*+*NThs Works coupen)
Coirertion: LUBED AS NECESSARY DT AND FILTER O3 AN IN TIRES AND CR ALL FLUD LEVELS
Ald CEER, RAYMOND J, 04 a0 .60 31395
. LaberTonsd 298
”ART PESCRIFTION Qn UNITIENE EXT. PMICR .
GROSSIROAA Ot SW20 F 136 116
SRITYTAAL FILTERENGIN H U4 F7E 1
ParnTenl SN
LineTotnl 530968
Line B Op:Cwde: 41-X . TypuCatewer Piy Riwz &
Coisplaiat NYS INSPECTION WITH EMISSIONS
Corvection: NEW YORK INSPECTION PASSED1 1819075
TECH NAMY, RILL, ROURS ACT.BOURS cosY SELLFRICE
AtS CIEJEK, RAYMOND J. 04 00 oY a0
' Loder Totsl  33L0A
. Line Totsd 21190
LineC Op-Codt 1ROT Type Castomer Poy Rvies )
Comphias: MENU-ROTATE TIRES AND CK AIR FRESSURE
Cuncior: ROTATED TIRES ANDAX AR MRESSURE
=S MAME I WOURS ACT. BOURS COsT SLLPRICK
ADS CIETEK, RAYMOND 1. as a0 31200 21995
LeberToed Z1995
LmTonl 31955
Line D OpCrde: Type tatarnal Pay Raam
Complsiet: Check hath froet tires. Both loosiag elr
Comecion: 25 leaky fand In Gt sires mthivtime
THCH NAME BLLL. HOURS ACT. ROURS cosy SELL FRICE
Aot CIEJEK, RAYMOND J, 1] a0 id g 30.00
LaborTutal 5000
Uit Totad S699
Line E OpLade: Type: Lntornad Pag Retes
Complaint: Recommendstioes: Foel igfector service $99.53. Cosamer daclined
TECH NAME L BOURS ACY. BOURS cost SULLPRICE
ADR CIESEX, RAYMOND J. /1] 0.0 $b,00 $0.00
LaberTonl S000
LiasTotal S0.00
of Charges
WarllauSvCont Chares | Charges s SR
Payabie Tyee Acct Na, Coit  Amsunt] Pevitle Acct Na, Cxt  Amownt
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. . . ' - Page2of2
- 3000 w00 Laboxr 2R £3190
SabeeTex. . .00 919
Pete-Ohar N 1400
B sam
Recolvable ComtralNe,  AcciNo.  Ameest | Racolvable ComoiNe.  AcctNe. Ampunt
CmteCed e
000 s
Seize



5852324850
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Rochester Office 11:45:22.a.m. 10-06-2015 23126
. Page 1 of 1
13 DODGE AVENGER SE
’ - VIN: 1C3CDZAG
ROCHESTER, NY
Sere;Adv, MAY, TONOTHY Enwice Vorsien c
RO Dite “nIon Diloags Se S04R3 Yoroke Bute SENINE Miloogn Ot 20,453
. Py Mool Casle G Grewp 1 Foey Conrge? n Wy, Tym C
O Comtost Yo, [ Ware. Ami. e e Wory. yfers. . 0IR
Discunist Conpos Amoont ;e Slntu? ¥ Charge 1% " Cupl N
Line A Opuies ot Ty Warcnay Py e A
Complsine ELECTIOCAL CF DRIVERS S WRSDOW STUCK DUSN, WILL NPOT GO UPTIRALGNOSE AND ADVISE
Cocctiin. s sl soplecudd st winivw suitch
ART DAVIS, DANEL a8 o0 $1235 £ Y
Labor Totd. S4467
PART DESCRIFTION: Qy UNIT PRICE IXT. IRICE
MEOITROAA SWITCH WINDOW 1 $13231 $11231
Parta Tetal 313231
LisiTun  S18098
. Craryws for [
Payable Acct Ne, Cost  Amsuat
Libor A
Pou $0.00 £0.00
Rocolvadls CoutrsiNs. ArciNe.  Amoumt
Watrgaty

®.00
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.

13 DODGE AVENGER 8E
vIN: 1c3cpzAGioN
ROCHESTER, NY

YORNG. .
Sexw, Adw, TINGTRY B, Sevakis Version n
. 0 e sewtms | — T Bawice By ATINLE Mtheage Caut 24338
Foy Methnd Cai GR:Gewp 1 Ship Chaiirnge? .} W Type €
Commer Casted Yo, ] Wz, Aals. M. SorvXoie, Dolins. MO Wars. Doz, 088
Divwwert Conpon Sowwust ‘. SedoTat ¥ Clarge 1¥ N Charge2t R
Linc A OpCute: Ty r——
Conplaiut: -Mmmummnmmmmmmnwmwmmmw»wmwmmm
MN
Correciion: wwmmdmmmwam“nwuuu~ bl v daphl w3 this time
TeCH NAME ‘ BULL HOUNS ACT.HOURS cosT SELLPRICK
As6 MORSE, BARRY M. A 00 00 $0.00 2000
Laber Tinsl 3090
Una Todl 9200
of Chargm
WarftaiSvCoxt Cuarges Cruryes Soc
Payabis Type Arct No. Cost  Amsant] Papable At No. Cet  Awmownt
$0.00 $0.00 . 5000 $0.00
Rocutvabie ComtraiNg. ArcaNe. Amemst] Receinable CeztreiNs. ActtNe, Amvust
000
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5852324850 Rochester. Office
. . Pagelof1
Repair Order Details )
JB'D@GEAVE‘%%
VIN: ICICDZAGIDN
rocuesTER, NY [
Sorw. e, YOURG, TIMGTHY Rovelth Varsian s
Pay Nefbod Caih CAGvep: 1 Shop Chuge? x Wit 'fype ©
. Cosiance Castred No. N Watr, ASt Ne. Savont.oluc.  Wm Waer, Deduet. S0408
Distaust Dispan Ameunt " SduTed Y Cliorge 17 ] Charge2f N
- Line A ' Op-Codec RILOF Toper taswnnl Py Raae:

Conplaint: MENUJABE-ORL-FILTER CK ALL FLUIDS AND CX ATR IN TIREScomniimaniay oll change

Correction: CUBED AS NECESSARY O AND FILTEL CK AR IN TIRESAND OX ALLFLUID LEVELS
nee NAME L. DOURS ACT. BOURS 08T SVLY.PRVCY,
A WILLIAMS, I [.T] 0.0 35,70 31355
PART DESCRIPTION . qQTY UNIT PRICE IXY. FRCY
SIOTVIMAAR FILTER ENGINE 1 $6.50 $5:50
SHBSI0AA OfL W20 6 523 ‘31813
PunTed RL7S
FRER OIL CHANGE SARTS 1.0 SNn SN
FREE OIL CHANGE LABOR, W 31393 3053
TAX ADDED TO INTERNAL SEAVICE 10 N NI
B¢ Thial  ~SIL9Y
— LioeTeeal 178

e -

At Na Cast Amawnt
. 000 S0.00

ComtreiNe.  A2ctNe.  Amosms

——n—bs———.
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‘ . Page 1 of 1

Repair Order Details

: » 13 DODGE AVENGER SE
. vin: weacozacioN
ROCHESTER, NY

ro TN '

Serv. Adv, BONTIER, ROMRY Tavoles Verskn 3
RO Duty Fyit il Arge s 2204 Fovales Dany TIALOLS Miiexge Ot 2205
. Poy Netnd Tk LGrwp | Fhay Chorge? L] Ve Tipe €
T Cosarel Mo [ Waee. Anck, Mo, SwvCoat Daiuet, SAI0 Wiy, Dadact. Sa0¢
Ditnrst Coupoit Ainsust {7 Silea¥nt ¥ ’ G-ru“ N u-._-:r b
LincA OpOwii Tywes tarereat v PayMate:
Compilains: oo Sries soueaking/rubbing mokae near fiom nd o wekichs whisnopging
TEOH NAME RILL. HOURS ACT. HOURS oosT FELL PRICK
AW MITCHELL KARLE. ao as o0 Y
. LaberTotd. S8R0
of Chrges
: Was/h/SvCont Charges oxcrpn 2 [
Prysble Type Aet No. Gt Am Payable Acct No. Cont Amsws
000 2000} $0.00 3600
Ricelvable CostaiNe.  AcstNa.  Amveat]  Rocebvabde CutridNs. ActNe.  Amswne
¢ 003 ;0
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fﬁ%%% 2014 House Input Form for Governmental Affairs /@Y
%«,U,& Correspondence Control Sheet (I-10), W85-328 @%&b ,o.'f Z

EXECUTIVE SECRETARI

Control Number H - 2015 209 RECE{VED-NHTSA.
General T AR KT-T ANS 1 Iis
Date DOT Received 10/6/2015 - o
Date DOT Entered 10/6/2016
Member's Date 10/6/2015
Member Last Name  Slaughter
Member First Name  Louise
Member Organization United States House of Representatives
Address1 100 State St
Address2
City  Rochester
State NY
Zip 14614
Constituents Contacts
Member Contact John Pellito
Flle Name (N
Date 10/6/2015 Phone f§85) 232-4850
Pending v
Subject 2013 Dodge Avengner
Closed Date
ActionOffice NHTSA
Remarks
Action Code
: DOT Contact  Nikki Purnell at (202) 366-4573
Due Date 11/20/2015

Notes:






