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September 21, 2015
Mr. Carlos Ghosn ' By Overnight Mail
Chairman & Chief Executive Officer '
Nissan Motor Company, LTD
One Nissan Way

Franklin, TN 37067

'RE: IMPORTANT: Notification of Major Automotive Defect with my 2013 Nissan Maxima

Dear Mr. Carlos Ghosn;

My name is |||} BB 2nd it is important to know that I bought a “brand new” 2013 Nissan
Maxima in February 2013. The car had zero miles at purchase. I write this letter to notify you of a
major defect with my 2013 Nissan Maxima that is so disturbing that I fear for my life each time I
drive the car. '] have informed my family members of my concern so if anything happens to me, this
letter will serve as my effort to not only save myself but other American’s who have purchased a 2013

Nissan Maxima.

On August 25, 2015, I was driving my car on the 610 freeway, which is a busy major Houston, Texas

freeway, and the car lost all power and simply turned off in the middle of my drive. I was horrified but

was very fortunate and was able to maneuver to an off ramp and coast to a nearby service station. The

car had to be towed to Mossy Nissan for repair, Please find attached a copy of the repair bill from

Mossy Nissan in Houston. Please understand that 1 believe, this car is a lemon and has been one since

my initial purchase. On the first day that I drove the car off the parking lot, after the initial purchase,
the car hesitated upon acceleration. Now the car is only two years old and has a serious defect of

losing complete power.

Here is a brief history of the incident:

‘August 25, 2015 - 2013 Nissan Maxima loses complete power on 610 Freeway

August 25, 2015 — Coasted to Shell. Car was diagnosed by Shell mechanic $89.95

August 25, 2015 — Car was towed to Mossy Nissan in Houston, Tow cost $73.00

August 25, 2015 — Missed the entire day of work — Lost wages: $150.00

August 26, 2015 — Picked up car after repair from Mossy Nissan — Repair Cost: 773.36
August 26, 2015 —~ Drove car to work — still is not driving correctly. Still hesitates and
performs as though it is about to lose power again. Iam in complete disbelief because the car
still is not driving correctly. Idecided driving the car continues to appear to be dangerous so I
decided to go back to have the car looked at on September 11, 2015.
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e September 11, 2015 ~ Car still acts as if it will fall dead at any moment. On September 11,
2015, 1 took the car back to Mossy Nissan for the same issue. I had to leave work carly (half-
a-day) to return the car to Mossy Nissan because car constantly appears to be losing power and
is poing to fall dead. Was informed by Ivan Clovis, Service Manager at Mossy Nissan, that 1
would have to leave the car and that it would be necessary for me to personally pay for a rental
car during the repair. Why should I pay rental expense for the SAME problem that was NOT
repaired on August 25, 20157 The service manager informed me that and I quote, “you are
hard on a car™ because there are so many miles on the car and that the car needs more fluids
and other services more than other people with “normal” driving habits. Since, I did not
receive a guarantee that I would not have to pay for the same problem, I did not leave the car
for repair. I cannot afford to pay again for the same problem and do not have a $1000.00 to
spend for repair and rental car expense. Half day lost wages $75.00.

The car HAS NOT been repaired and I pray each day that I am driving it that it does not stop running
while I am driving. Please know that [ have always taken my car to the same dealer, Mossy Nissan,
for its scheduled maintenance and repairs. 1 have been a Nissan consumer for quite some time as this
is not my first new car purchase. I previously owned a 2002 Altima. When I told the Ivan that I never
had these types of problems with my Altima he told me “the new cars now have different engines and
transmissions so you can’t drive it the same way.” Why would [ be told this? Toyota, as well as
Honda’s, is known for their car endurance. Up until this point, I completely defended Nissan as a car
company that could go toe-to-toe with Toyota and Honda; however now my confidence is shaken.
Your response to me will determine if I continue to be a valued consumer that supports Nissan.

As of September 22, 2015 the car continues to need repair. I need resolution to this issue as soon as
possible, thus is the reason I am sending this correspondence to as many people in your organization as
possible. Hopefully, I will hear from you as soon as you read this letter so that I will not become a
traffic accident statistic or a statistic of something worse.

My compensation requests are simple. Here are the two compensation requests that will satisfy this
cmnplamt

e (1) I want this car fixed at no cost and I want to be reimbursed for all expenses that I have
incurred associated with the repair for this problem. Also, after the car is repaired, I want
written assurance that if the car has any problems related to falling dead or serious hesitation, I
immediately want to exchange the car for another car with comparable mileage and that 1 will
owe the same amount that is due on my current car. Total compensation: $1235.36 OR

¢ (2) I want the car replaced with a NEW 2015 Nissan Maxima in which 1 would owe the same
balance that 1 currently on my 2013 Maxima.




510-150925-015

Mr. Ghosn, I have read much about you as Nissan’s chairman and I have confidence that you have the
power, authority and ability to not only take care of my problem but o act immediately to ensure all
American consumers, who have purchased a 2013 Nissan Maxima, are not injured or killed because
this major defect. Again, this is a sérious situation and I believe Nissan should look into the issue
immediately for all 2013 Nissan Maxima’s so that no one loses their life or suffers a serious injury.

I look forward to receiving a response from your company about my problem. Please feel free to
contact me at ‘ at your earliest convenience. Thank you for your time and attention to this -
matter.,

Sincerely,

Enclosure(s): Mossy Nissan Receipt
Discover Car Receipt
Copy of Service Managers business card

cc: Anthony Foxx —1.8. Secretary of Transportation
U.8. Department of Transportation
1200 New: Jersey Ave., SE, Washington, DC 20590

Trevor Mann, Chief Performance Officer Dave Mazur, Vice President, Customer Quality
Nissan Motor Company, LTD Nissan Motor Company, LTD

One Nissan Way One Nissan Way

Franklin, TN 37067 Franklin, TN 37067

Walter Burchfield, Vice President, After Sales, US Takehiro Terail, Vice President,

Nissan Motor Company, LTD Total Customer Satisfaction

One Nissan Way Nissan Motor Company, LTD

Franklin, TN 37067 One Nissan Way

Franklin, TN 37067

ABC News Affiliate — Houston, Texas
CBS News Affiliate — Houston, Texas
NBC News Affiliate — Houston, Texas
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“SERVICEHOURS
M-F 7T AM-7PM
SAT  BAM-3PM

Owner/Driver Information:

MOSSY NISSAN

12150 KATY FREEWAY

HOUSTON, TX 77079
(281) 496-2200

PARTS HOURS
M=F 7T AM -6 PM
SAT SAM-1PM

HOUSTON, TX'
Emaoil ddvlress:
Home Phone;

Work Phone;

Abrernaw Phowne:

{ Reference: ﬁ}?”&"aﬂtﬁ

Billing Informatian:

‘BODY SHOP HOURS
M-F. 7 AM~7PM
SAT  BAM-12PM

#

Billing: HCP

Terms: ARCOD

QB2572015

Service Request #1 NCP Completed by
Conilition.. €S VEHICLE COMPLETELY SHUT OFF WHILE DRIVING ON THE FREEWAY. NOW THE 1428
' VEHICLE CRANKS BUT SHUTS OFF IMMEDIATELY. NOPRIOR ISSUES OR INDICATOR
THAT SOMETHING WAS WRONG PRIOR TO THIS INCIDENT
Cause THEAIR FLOW METER IS NOT READING CAUSING THE VEHICLE TO STALL AND NOT ACCEATALLY
“Correction - “THEAIR FLOW METER IS NOT READING CAUSING THE VEHICLE TO STALL AND NOT
: ACCEATALL REPLACEMENT IS REQUIRE
INSTALLED A NEW-AIR FLOW METER ASY AND REPROGRAM {T AND RESET THE MIL ]
*4MASS AIR FLOW'S [071N/22680-7500A] 1 282,24 282.24
GENERIC REPAIR OPCODE 255.84
‘Subtotal for Request #1 $538.08
Service Requost #2 NCP Compieted by
Condition NISSAN MULTI-POINT SAFETY INSPECTION 1428
Canse
Correciion DONE -z O =
E RZEEs87 e
A 8L T v =5 Subtotal for Request #2 50.00
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MOSSY NISSAN

Owner/Driver:
Service Order:
Page 2 0of 2
¢ DeEsGIPH AN 1 o P (o ARG AT i T L B
Service Request #3 NCP . Completed by
Condition FUEL INJECTION SERVICE 1428
Cause
Correction DONE
NJ CLEAN [071N/60807} 1 11.68 11.68
INJ CLEAN [071N/61510) 1 24.97 2497
FUEL INJECTION SERVICE 113.30
Subtotal for Request #3 - '$149.9%
Service Request#4 NCP Completed by
Condition ENGINE AIR FILTER 14_28
Cause
Correction DONE
**ELEMENTASSY-Al [071N/16546-02000] i 23.00 23.00
INSTALL ENGINE AIR FILTER 9.12
Subvtotel for Request #4 83252
Signature of the Person Responsible or
Agent for Person Responsible X Date:
MOSSY NISSAN DISCLAIMS ALL LIABILITY FOR ARTICLES LEFT IN CAR WHILE IN OUR POSSESSION.
Original Estimate: $N/A Revised Estimate: 0.00 Subtotal: 720.15
Tba only warrantles appMng to the part(s) are Ihou which-may be oNerod by the manufacturer. The Selier, MOSSY S“PplieS: 25 00
NISSAN, hereby latrns all efthor oxp orimpliod; ding any implied tos of T . 28 21
merchantabliity or ﬁmeu {or a particular purpose, and neither usumex nor authorizes any other person to assume for it axes: .
any Usbility-in eonnseﬁon wnh the selo of tho part(s) and/or sarvice. Buyer shall not be ontitted to recover from MOSSY
NISSAN any. q d ges to property, damages for loss of use, loss of time, loss of profits, or
Income, or pny othar incidenta) dampgu Notwithstanding the forsgoing, Mossy Nissan does warrent parts and labor for Total: 773.36

12 months ffom the date of the repair-or 12,600 miles, whichever first occurs,

Service Order Originated on:. 8/25/15 12:00 am

10.150925.-015




Discover it* Card

Account numberending
Open Date: Aug 6, 2015 - Close Dole: Sep 5, 2015
Poge 3 of 6
Web Mobile Fhone Ihquiry Mail Payments
Access your Muaniape your 4 . Discover Discover
aecount securely account anylime, 1-800-347-3085 : PO Box 30943 PO Box 6103
onywhere of DD 1-800-347-7449 Solt Loke City Corol Streom
Ur 84130 IL.60197:6103
Transoactions:
Trans. Dote  Post Date
Poymenis and Credits Aug 20 Aug 20 BNTERNET PAYMENT - THANK YOU $ <50.00
Restauronts Aug 4 Aug b ROSA MENICANO - DC WASHINGTON DC $ 38.00
Gaseline Augls.. Aug 25 4SHELL 57543425219 BELLAIRE TX s 89,95 4
Avg 26 Aug 26 BREAUX BRIDGE VALERC BREAUX BRIDGELA 3801
Aug 31 Aug 31 EXXONMOBIL WINNIE TX ) 45.00
Automafive = Aug 25 Aug25  MOSSYNISSANHOUSTONTX s 773.38
whog 27 Aug 27 HCCM*ROADSIDE SYC CCMC 800-832-1050 MA 7300 ¢
AL2CC8430B21
Travel/Evteruinment Aug 4 Augé METRO SMARTRP TDM 202-9625711 DC b 10.00
Aug 5 Aug 6 THE NORMANDY HOTEL WASHINGTON DC 555.81
Services Aug b Aug 6 PREFLIGHT - HOUSTON HOBB HOUSTON TX $ 34.00
Fees 7 TOTAL FEES FOR THIS PERIOD ) 0.00
Interest Charged INTEREST CHARGE ON PURCHASES $ 42.07
INTEREST CHARGE ON CASH ADVANCES 0.00
INTEREST CHARGE ON BALANCE TRANSFERS 0.00
TOTAL INTEREST FOR THIS PERIOD 42.07
2015 Totols Year-to-Date
TOTAL FEES CHARGED IN 2015 S 0.00
TOTAL INTEREST CHARGED IN 2015 $ 1’25*0.8

.
Interest Charge Cuolculation
Your-Annuol Percenfage Rate (APR} is the annuol interest rate on your account.
Current Billing Period31 doys
ANNUAL PERCENTAGE RATE  BALANCE SUBJECT TO

TYPE OF BALANCE {APR) INTEREST RATE {NTEREST-CHARGE
Purchases 14.99% V $3,304:21 $42.07

Cash Advances 24.99% V - $0.00 £0.00

V=Vorioble Rate

S

information For You

For more information obout how inferest charges are calculoted see your Cordmember Agreement ar go to www.discover.com/interestcharges

NOTICE: SEE REVERSE SIDE FOR IMPORTANT INFORMATION
- 8510-150925-015




Cell, 713.478.8707
Fax. 2815895384
wwwmossynissanhouston.com

S10-150925-015
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Due date:

Maxima

Action: Appropriate Handling
Comments:

Date Action Action by
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