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— OWNER INFORMATION (Type or Print) P P vr—
Addres: -
City MOUNT KISCO State NY Zip Coﬂ Evening Telephone Number

The information you provide will be used to identify
applicable vehicle manufacturer during an investig

potential safety-related defects. We may share your information with the
Act notice, See 49 FR 53971 (Sep. 3,2004).

ation or recall in accordance with the routine uses described in the agency’s Privacy

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side Make Model Model Year
WMWREBSS%ﬂ ' MINI .| COOPER S 2006
ate Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
A ] g
Z /3 /25’/5- ﬂ/X /45"\/0/? C’Do (8/4) 238 é 7// No: Cylinders 6/45
7 Original Owner Dealer's City o ' St?ﬁ Zip Code
STATE CLLLEGE 4. 171680/
Transmission Type {[X] Antilock Brakes| Powertrain Mutltiple Failure: Incident Date(s)
MANVAL. X criise control 30-0CT-2015

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 010000 STEERING

POWER STEERING PUM P

Failure Mileage Failure Speed

40700 55
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
e ettt st s et sl MU TN R EFOR T ING A TIRE FAILURE
Tire Make Tire Model (Name or Number)

Tire Size (Example P215/65R15)
DOT No. (Example: DOTMALOABC036)

3 Original Equipment

[] Prior Repair Failure Location:

Tire Component Code Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: IModeI No./Name:

Seat Type: ' Installation System: )

Child Seat Component Code: Failed Part:

. APPLICABLE INCIDENT INFORMATION : % =
(Please describe in detail the jngdent(s), Failure(s), ¢ rashies). and injury (ies).)

Crash

Nurmber 6f Fersons Injured [~ Nurnber of Deaths Reported to Police
N

Fire
[dves [XINo Cves X nNo

Narrative Description of Incident(s), Crash(es), and Injury(ies). .
Please describe (1) events leading up to the failure, (2) failure and its col

nsequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2006 MINI COOPER S. WHILE DRIVING 55 MPH, THE STEERING BECAME VERY DIFFICULT TO MANEUVER WITHOUT
WARNING. THE VEHICLE WAS NOT DIAGNOSED OR REPAIRED. THE MANUFACTURER WAS MADE-AWARE OF THE FAILURE, THE FAILURE
MILEAGE WAS 40,700. _
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Indlude, if available: Police/Fire Departrment Report. Photos, and Repair Invoice,” ATTACH ADDITIQONA] SHEFTS.IE NECESSARY

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the Nation
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement
or a statistical summary thereof, may be used in support of the agency's action.

al Highway Traffic Safety Act and subsequent
NHTSA in determining whether a Manufacturer
or litigation inst a facturer, your r
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B ""“%‘7;, | BBA Remanufacturing Inc
TP Srsr 300 Myles Standish Bivd.
2 iediy.  Taunton, MA 02780

BT Toll Free: 1 (866) 573-2740

=1~ | hitp://www.bba-reman.com @

Mount Kisco, NY|

Invoice

Date 11/23/2015

Invoice # [ Gz

Rep JM

EPSMINI-EXC BMW MINI ELECTRIC POWER STEERING PUMP
Job Number 255425 0.00 0.00
eBay Ship Ground | eBay Shipping: Ground w/Core Return Label 20.00 20.00
eBay Item #331594994387 (droini) 0.00 0.00
Restock-EXC Returns are subject to a 15% restocking fee. 0.00 0.00
Exchange - Please be sure to return old part within 30 days to avoid a 0.00 0.00
core charge. If you've paid core up front, please return it
for a core credit. Call 866-573-2740 with any questions.
New Service Ask us about our NEW Premier Service on your next order 0.00 0.00
- - our fastest turnaround time yet. And be sure to check us
out on Twitter and like us on Facebook!
Al returned items could be subject to a restocking fee. Subtotal $325.00
'BBA Office Hours: Monday - Friday 8:00AM - 6:30PM ET | Sales Tax $0.00
Warranty Authorization Number required for all returns. | Total $325.00
All parts (excluding diagnostic Tools & NAV/Audio) caFry the BBA Limited Lifetime Warranty, which covers the repair of your unit back
to its original operating condition for any problems resulting from manufacturing or workmanship defects. All internal components and
labor performed by BBA Reman Inc are fully covered. It is-valid as long as you own the vehicle and is non-transferable. Shipping,
removal, diagnostic, coding, programming, software downioad, and/or mechanic charges are not covered by the warranty. If BBA
determines the part is beyond repair, we will either provide a replacement unit, or refund the entire purchase price, at our discretion.
Factors that could void the warranty. include, but are not limited to: water damage, fire damage, over voltage damage, part being
damaged as a result of another defective part in the vehicle, damage caused by jump starting the vehicle, improper use, use in an
application for which the part was not intended, or untimely return of core unit. :






