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INEFORMATION Redacted PURSUANT TO THE EREEDQNM.QE

2 INFORMATONAGTe(F®EA) 5 U.S.C . 352 (BHAGHCY USEONY 100148
uﬂepamnt Vehicle Owner's Questionnaire Date Receved Repository []
of Transportation To Report Vehicle Safety Defects

Nationai Highway 1&?.3:;;?;3;‘: 3;22,‘" 17-NOV-2015 Reference No.
Traffic Safaty - 10794450
Administration INTERNET:www.nhtsa.dot.gov/hotline

OWNER INFORMATION (Type or Print)

TName Daytime Telephene Number | E-maill Address

= Evening Telephone Number
City WARREN . Stata M Zip Cude-

The information you pravide will be used to identify patential safety-related defects, We may share your information with the

applicabls vehlcle manufacturer during 8n Investigation or recail In accardanca with the routina uses dascribad In the sgency’s Privacy
Act notica. Saa 49 FR 53971 (Sap. 3,2004).

VEHICLE INFORMATION
17 digit Vahicla Identiflcation Number Locatad at bottom of windshleld on drivar's slde } Make Model Model Year
1C3CCCBGZF_ CHRYSLER 200 2015
Date Purchased aler's Name and Telephone Number Englne: Fuel Type:
5'“&0*5 ﬁfly_ iLigh | floleville 5§ 592500 No: Cylinders
Origing| Owner Dealer's State d
’& Lo sevalie. 3 %?C‘&p
¥y
Transmission Type |1 Anttiock Brakesl Powertrain Multiple Failure: Incident Date(s)
02-NOV-2015
1 cruise Controt i p nao 1“33

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Componeant Code: 100000 POWER TRAIN Fallure Mieage Fallure Speed

12000 45
A 510 BE COMPLETED \ RE
Tire Make Tire Madel (Name or Nuirber} Tire Size (Example P215/65R15)
DOT No. (Exampie: DOTMALSABCO36) (] Original Equipment .
e Ot ReDEgk P Fallure Location:
Tire COITDU nent Code Tire Fallure WpE:
i
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT PAILUE
Make: Date Manufactursd: { Model No./Name:
Seat Type: Instaliation System:
Child Seat Component Code: Falled Part:
APPLICABLE INCIDENT INFORMATION
[Ple; oormioe I gRiRy 8 iae allumafe 3 ), and Injury (les).]
Crash Fire Number of Persons Iniured er of Deaths Reported to Police
No N
Narrativa Dascription of Incident(S), Crash{ac), and Injury(ias).

Please describe (1) events ieading up to the faliure, {(2) fallure and Its consequancas, and (3) what was dona to correct the fallura;
Le, parts rapalrad or raplacad {and if old part Is avallahla).

T1¥* THE CONTACT OWNS A 2015 CHRYSLER 200. THE CONTACT STATED THAT WHILE DRIVING AT 45 MPH, THE TRANSMISSION FAILED AND
THE ENGINE STALLED. IN ADDITION, THE VEHICLE SHIFTED INTO NEUTRAL. THE VEHICLE WAS TAKEN TO A DEALER WHERE IT WAS

DIAGNOSED THAT THERE WAS A FAILURE WITH THE SOFTWARE. THE MANUFACTURER WAS MADE AWARE OF THE FAILURE. THE FAILURE
MILEAGE WAS 12,000.

L] i

i\ Qv I = . - E;
The Privacy Act of 1974-Public Law 23-579 This information is requestad pursuan

amandmants. You are under no ohligation to respond this questionnalre. Your respansa may he usad to pagist the NHTSA In determining whather a Manufacturer

shauld take appropriate mction to catract & safaty defect. If the NHTRA proceads with administrativa enforcemant or fitigation against a manufacturar, your response,
or a statlstical summary tharaof, may be used In support of the agency’s action.
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i NO GOOLING O F PEFIIDD 2am ¥ i
aﬁtateilawmppt pmvlda‘fa odliﬂg off" or cancellation perlod for this salé, Aftar yuu sign thls cantract
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: -rynu*ehﬁhgﬂ»VWr« mlhﬁ-.’miwnotiea*dmas nm app!y to home sollcltatlan wales. RS "%
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| Vo agree: to*the*terms .ofifilscontract, You: confirmy that before Vo Signed-this:contract. we.gave
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CHMAYELER ot R u Lasom, Ml 48124
——— Joop 877.285.7806 @13.562,3200

G0N AN
DAVID S SMITH 7372 5513 8/26/15 h
LABGA RATE TIGENIE N, T [WEAGE TR HTOCK

7,340 GRAY/

AR MG THODEL : TEVE T —
15/CHRYSLER/200/4DR SDN 5 FwD - ; .

WARREN, M vaa‘ai‘rgm L T | U (T
. 1cC CCCBG2FN

BERE
08/26/15

] The Manufacturer Warranty constiutes all
| of the warmanties with respect {o the sale of
this RemAtems. Unless a separate wiitien

MAINT, - ' documant showing the terms of any dealer

COMPLETED LUBE, OIL & FILTER CHANGE warranty or sarvice conract Is fumnished by

the deater to the purchaser, the aaller

p,qg‘ri ..... Q1Y == =FP-NUMBER === n s vunonanasJESCRIPTION=ceneneunannns aan s UNIT PRIGE- hereby axpressly disclaims al warmniles
1 68191349-AB FILTER EN 02057006 10.80 10.80 |efihar express or impiled, Including any

" JoB # 1 TOTAL PARTS 10.80 |implled warmnly of marchantablity or

finess for & particular purpose, and the{ -
27.30 | sellar nafther assumes nor authorizes any
..... other person to assume for it any Babliity In
B} connection with the aale of this item/itams.

$26.00 per dﬂs faa for vehioles left
mgw than aya after completion

JOB # 1TOTALLABDR&PAR73

—

LA ol -
#340 COMPLETE.13R40182,

PARTS-----~ i -NUBBER-------=cmruas DESCRIPTION----~=-=<=vvmmravmn- UNIT PRICE- .
JOB # 2 TOTAL PARTS 0.00

JB # 2 TOTAL LABOR & PARTS 0.00 | Stete Certification No. F103185

PARTS - - - -QTY- - -FP-NUMBER - === <= - DESCRIPTION-~ <=« --===zsanes «««UNIT PRICE-

JOB # 3 TOTAL PARTS 0.00
JOB # 3 TOTAL LABOR & PARTS 0.00
8. 0.6, & SUPPLIES +n - v oo oo LTI e
JOB # 1 5.0 SW30 MOTOR DIL [ 2.350 JUNIT 11.75
TOTAL - 608 11,75

MISCenanen CODEw-veunnn DESCRIPTION----=e=semansonccirrsnman == -CONTROL NO---csusee
0B # 1 HAZ HAZARDOUS WASTE REMOVAL CHARGE 10.80
TOTAL - MISC 10.00

ESTIMATE coua s miassamamsniissesaiontorsneiauasue s uauas B R e RS TR

CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF 549 85 (+TAX)

PAGE10F 2 ACCOUNTING COPY [CONTINUED ON NEXT PAGE]  09:80am
i . ‘ Tha Reynaids and Reynelds Company ERAINTINVE
BFEA0A34 Q) (04/1E)
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The Manufacturer’s warranty s the only warranty applicable to tha parts Installed and shall be [t JIDTICING i [ s

dstarminad sofaly by tha tarma of such warranty, Ray Leethem Chryaler Dodgs Jeep Ram, discleims | { ABOR AMOUNT
ali warranties, axprass or Implled of statutory pertaining ta the parts and labor described haraln,

ingluding without limitation, implied werrsnties of merchantabliity and fitness. Ray Lastham Chrysier ko aris AMOUNT
Dodge Jeap Ram, neither assumes nor suthorizes any person to assuma for it eny obligation or | GAS, OlL, LUBE
Rahility In connection with such parts or labor. Al repatrs warranted for 90 days or 4000 miles, | SUBLET AMOUNT
whighavar oceurs firgt, All arlginal Chryuler replacement parte gusranteed 12 months or 12, 060

miles whichever occurs first. MISC, CHARGES
TOTAL CHARGES
All rapalrs and parts llsted ware furnished in compliance with Michigan Auto Rapalr Act.(P.A.300) | LESS INSURANGE
Reprirs properiy complatad and chackad by: . SALES TAX
CUSTOMER SiGNATURE DATE PLEASE PAY
THIS AMOUNT

Capwlany 1000 ADP, Ine. BERAEE l;ND}:IﬂE T.B802C8 CUS TMR COPY
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ROSEVILLE CHAYSLER DODGRE JEEP RAM
26800 GRATIOT AVE.

Betwean 10 & 10% mile
ROSEVILLE, MICHIGAN 48Q66
PHONE (688) 868-2500
www.mikerishis.com

SERVICE ADVISDR 2441 _LISA ROBERTS
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CHLYSLER 200

OFTIONS:  SOLD-47TK:

i

b a0 AMOUNT
. | PARTE AMOUNT
2 : — REPAIRS PROPEALY COMPLETED AND CHECKED BY: PARTE RETURN BTATUS GAB, OIL, LUBE
g b e SUBLET AMOUNT
i Amm ﬂﬂémmsmm ‘ MISC. CHARGES
l TTHEWEE | AR X [lsave  [Joscans  [TOTALCHARGES
SHOP PFUEm' iA mg& ohiirga’ ‘h AUTHORIZATION NUMBER LERTHCATION. LEER ADJUBTMENT
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e_

US. Department ' 1208 New Jarsey Avanue SE
of Tremspartation Washington, DC 20560
Natlonal Highwey :

Traffic Safaly

Administrertion

Dear Constimear . NEF-160

As p follow-up to your report 1o tha Vehiole Safety Hotline (VSH), we have recorded your information on the enclosed Vehick
Owner's Quostiomaire (VOQ) form, Please review the form and meke changes, additions and corractions s receszary, Additionsly,
please pravide x more detailed description of the failures(s) you reparted that you believe relevant to safety, Alse, if available, inolude
coples of repalr involces, Tetiers to the manufacturcr, or any other document retated (o the problmn(s) you reported. If a crash or fire
oeeurred, include a copy of the police or fire depariment report.

1t iz helpful to be as thorough as nossible in your report so that our ehility to use your raport will be maximized. If you do not heve the
inforsaation, it is not necessary to complate all the boxes, However, It is very difficult to entify the scope of a vehicle problem
unless the velilele Wentification munber (VINY is known. The VIN is located fnside the vehicle on the dashboard edjacent to the left
{driver’s side) of the windzhield pifiar and on the drivers” door or the driver's door jam, It may also be listed on a dealer repalr
invoice or your insurance or regisiration cards, When reporting a tire problem, the trand name, Gie Hing and complete tire size should
be included. Be cerfain to provide the DOT tire identification number, It iz usually located nean‘.ha rim flange of the tire an either
gide of'the tire.

W do not make your personal informstion {neme, address, phone numbers, ete,) available to thé general public, However, If we open
an Invegtigation that involves your vehicle, we will provide the manufecturer of your vehicls with a complets copy of your report.
‘The information you provide may assist the manufaciurer and NHTEA in determining if 8 safety-related defect exsts,

Any information provided i antirefy voluntary. There is no consequence or penalty of any kind if you do not wish to provide It, We
seek thiz information to devalop both statistical end investigative evidence that will help identify potential safety rclated problems in
vehleles o vehlele equipment, 8.4, tires, child snfety seats, jacks, ste.

When completed, please fhid and ztaple or tapa the form 50 that the pre-addressed portion of the form Is on the outside. Ifa larger
srivelope is used, tape the VOO form to the Iarger envelope so that the pre-addrassed portion of the form iz showing,

1£ further assistance is needed, pleasa contzct the VSH at thelr toll-free number, 1-838-327-4236,

Thank you for your eooperation.

Sincersly,

MJ
Randy Reid Chief
Comrtspondence Rescarch Division
Offica of Deficts Investigation
Enforesment

Bnclosurs: VO

wiwsv. b, pov





