INFORMATION Redacted PURSUANT TO THE FREEDOIM OF

e " INFORM#OT N shfedy @A), 5 U.S.C | 552BFE UsE ONLY 100148
U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
. " 1-888-DASH-2-DOT
National Highway 10-NOV-2015 Reference No.
Traffic Safety (1-888-327-4236)
Administration INTERNET :www.nhtsa.dot.gov /hotline 10789616

FE3 25 2445

OWNER INFORMATION (Type or Print)

Name Daytime Telephone Murnber | E-mail Addrass
Address | s, )
- - Evening Telephone Number
City GREAT FALLS State MT Zip Cod-
The information you provide will be used to identify potenﬁaf safety-re.fatéd defects. We may share your information with the
applicable vehicle manufacturer during an investigation.or recall in accordance with the routine uses described in the agency’s Privacy
Act notice, See 49 FR 53971 (Sep. 3,2004). .- = i Co
L C VEHICLETNFRRMATION S
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
1LNHM82W9)(Y- LINCOLN TOWN CAR 1999
: S o el e
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
No: Cylinders _
Qriginal Owner Dealer's City State Zip Code g G’? 5
__ L Corestr /s, uitrt M7 | 5945
Transmission Type [ Antilock Braked  Powertrain Muttiple Failure: Incident Date(s)
i . a
4&72)&"4}7¢ [B.cruise Control 04-MAY-2015

FATLED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 020000 SUSPENSION

Failure Mileage F’aiture Speed
109228 Srorfel

T S0P St |
ADDITIONAL ITEMS TG BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make ) _ Tire Model {(Name or Number) .| Tire Size (Exanple P215/65R15)
DOT No. (Example; DOTMALSABCO36) 2 Original Equipiment ;
_ 1 Prior Repgir P Fallue
Tire Component Code - N Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: [ Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: . . Failed Part: )
Co APPLICABLE INCIDENT INFORMATION

i ; (Please describe in detail the incident(s). Faiture(s), Crashfes). and injury (ies).)
Crash Fire Number of Persons Iniured |  Number of Deaths Reported to Police M
[ves [XIno | Flves XI Mo f - K l N Yes

Narrative Description of Incident(S), Crash{es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;

i.e, parts repaired or replaced (and if old part is available).

.TL* THE CONTACT OWNS A 1999 LINCOLN TOWN CAR. WHILE DRIVING AT AN UNKNOWN SPEED AND MAKING A TURN, THE ROCKER ARM
LOWERED WITHOUT WARNING. THE VEHICLE WAS TOWED TO A REPAIR SHOP WHERE THE PASSENGER SIDE UPPER AND LOWER BALL JOINTS
AND THE PASSENGER SIDE OUTER TIE ROD WERE REPLACED. THE VEHICLE WAS REPAIRED, BUT THE FAILURE RECURRED, THE CONTACT

- MENTIONED THAT THE CLANKING NOISE WAS STILL PRESENT. THE MANUFACTURER WAS MADE AWARE OF THE FAILURE. THE APPROXIMATE
FAILURE MILEAGE WAS 109,228.

Ve cle Wps SToPPed AT STop S9N WOT Mot ir .
Polree Did JJRRI ve T8 bikecT TRAFL I @ /w FronT s EmY HowsSe, Ary

Alled 10 4 TR Aacid 2. Forrun/Rre-ly.
et DRoDeE —r—ﬁ’ﬁféifg Wé facid 2 T Becqored. y

Include, if available: Police/Fire Department Report, Photos, and Repair Inveice. ATTACH ADDITIONAI SHEFTS IF NFCESSARY |
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical sammary thereof, may be used in support of the agency's action.
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ﬁyarratlve Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
Beckeld ol OF
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ATTACH ADDITIONAI-SLIEETS IE NFGFRSARY

National Highway Traffic Safety Administrati
Office of Defects Investigation, NVS-230—/
1200 New Jersey Avenue SE.

Washington, D.C. 20077-9382

Naticnal Highway e IR 3 ~
Tratfic Saf - et T AT D i
Admiicon MY v o 1O FEG DO P oo 8
1200 New Jersey Avanue SE. . WWI{WB‘M‘B‘FE&« T
Washingten, D.C. 20077-9382 / L A-/ /_f M < 2 W ‘7 /( )/,- i Sy

. Cﬂicial Business I —

Panalty for Private Use $300 |

I

BUSINESS REPLY MAIL E—

.

FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC

I

POSTAGE WILL BE PAID BY ADDRESSEE I
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TIRE-RAMA GT FALLS EAST
4501 10TH AVE SOUTH

invorce #: (NG

- PAGE : 1
GREAT FALLS, MT ' TIME STARTED: 07:26:28
h  53405-5630 TIME CLOSED: 14:05:47
406/453-2451
B
‘ GREAT FALLS, MT
WORK : 0 .
HOME - 0 VEHICLF: _ 1999 LINCOLN TOWN CAR.-
SALESMAN: JEFF; LECORE . LICENSE: C MT MILEACm 109224
L UNGINE:: 4.6L V8 FI
INVOICE DATE:  05/27/10 DUE: 05/27/10 .
PRODUCT MECHANIC QUANTITY PRICE - F:E.T. EXTENSION
REPLACE RF LOWER BALL JOINT //// AND CHECK OVER FOR ANY DAMADGE
ABS SENSOR RIGHT 530890 9537 1 46 .13 46.13
REF 41851 211385
4-WHEEL_ALIGNMENT 2351 1.00 69.95 69.95
DA203
LABOR FOR BALL JOINTS AND ABS SE 9537 3.50 68.00 238.00
“TIABOR g |
RIGHT QUTER TIE ROD END 269-2969 7770 1 63.38 63.38
REF 41851 211864
UPPER BALL JOINT 260-1457 9537 1 114.65 114.65
REF: 41851 211322 5/24/10 ' |
TLOWER BALL JOINT 260-1463 9537 1 91 .47 91.47
REF:. 41851 211322 5/24/10
LAEOR FOR TIE ROD END 7570 0.80 cb 5o ' 54.40
LABOR
WILL NEED IDLER ARM SOON
| MERCHANDISE: 385.58
LABOR: 292 140
INVOICE TOTAL: 577.98
##%£4r7518 18 A" REPRINTED INVCICE* %% % *
TIRERAMA a 67

Acct #:

CRELIT AR
****************- Afltfll &
TENDERED EY

Cugtomer Signature:

Printed Name:

See Reverse “ide For 3ales Adreemennd
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NATIONWIDE WARRANTY CENTER
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CUSTOM WHEEL DISCLOSURE
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