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INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)
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US. Department 1200 New Jersey Avenus SE
of Transportation Washington, DC 20580
National Highway

Traffic Sofely

Administration

Dear Consumer; NEF-160

As a follow-up to your report to the Vehicle Safety Hotline (VSH), we have recorded your information on the enclosed Vehicle
Owner’s Questionnaire (VOQ) form. Please review the form and make changes, additions and corrections as necessary. Additionally,
please provide a more detailed description of the failures(s) vou reported that you believe relevant to safety. Also, if available, inclnde
copies of repair invoices, letters to the manufacturer, or any other document related to the problem(s) you reported. If a crash or fire
occurred, include a copy of the police or fire department report.

It is helpful to be as thorough as possible in your report so that our ability to use your report will be maximized. If you do not have the
information, it is not necessary to complete all the boxes. However, it is very difficult to identify the scope of a vehicle problem
unless the vehicle identification number (VIN) is known. The VIN is located inside the vehicle on the dashboard adjacent to the left
(driver’s side) of the windshield pillar and on the drivers’ door or the driver’s door jam. It may also be listed on a dealer repair
invoice or your insurance or registration cards. When reporting a tire problem, the brand name, tire line and complete tire size should
be included. Be certain to provide the DOT tire identification number. It is usually located near the rim flange of the tire on either
side of the tire.

We do not make your personal information (name, address, phone numbers, etc.) available to the general public. However, if we open h
an investigation that involves your vehicle, we will provide the manufacturer of your vehicle with a complete copy of your report. -
The information you provide may assist the manufacturer and NHTSA in determining if a safety-related defect exists.

Any informatioﬁ provided is entirely voluntary. There is no consequence or penalty of any kind if you do not wish to provide it We
seek this information to develop both statistical and investigative evidence that will help identify potential safety related problems in
vehicles or vehicle equipment, e.g., tires, child safety seats, jacks, etc.

When completed, please fold and staple or tape the form so that the pre addressed portlon of the form is on the outside. If a larger
envelope is used, tape the VOQ form to the larger envelope so that the pre-addressed pomon of the form is showing. 2 oY ( (43

If further assistance is needed, please contact the VSH at their toll-free number 1-888- 327-4236

Thank you for your cooperation. : ; D \/ /,J _#5 ‘Q A n IQ K L V&
3 4% I

Sincerely,

'Réndy Reid Chief ©~ @

Correspondence Research D1v1s1on

. Office of  Defects Invcstlgatlon ) o : # P 7 g ? -3 g 5

Enforcement

Enclosure: VOQ
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custoMer #: [N I

- * INVOICE*

Sawgtass

5901 Madison Ave., Tamarac, FL 33321
PAGE 1 (954) 861-6200 - Fax: (954) 861-6233
Arrigosawgrass.com
Registration No. MV - 70113

12194 GEORGE DAVID RIKER

PINE PLAINS, NY

HOME [ o :

BUS ; CELL

SERVICE ADVISOR:

CHRYSLER TOWN

2A4RR6DG3BR 21691/21691

27MAY11 IS

27MAY2014

WAIT 21NQV15 CASH 21NOV15
oprions: — DLR [ ENG 36 _Titer Try:AUTO

08:11 21INOV1S5 [10:46 21NOV1S
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CUSTOMER STATES CHECK REAR DOOR OPENS ALL BY ITSELF DID IT TWO TIMES
IN DRIVE ADVISE
CAUSE: INTERNAL FAILURE
23 ELECTRICAL REPAIR

12530 cCPS , 45.00 45.00
1 5026590AH KEY FOB-INTEGRATED KEY FOB 162.00 145.80 145.80
PARTS: 145.80 LABOR: 45.00 OTHER: 0.00 TOTAL LINE A: 190.80

TEST THE FOBIKS, FOUND THE FOBIKS FAILED. PROGRAM ONE NEW FOBIK.
e sk e e ke e e vk de sk ok e S Sk ke ok ke ok e sk ok Sk sk ok e ok e e ok ok o ok ok ok e Sk sk ok sk ok ok ok ok ke ok ok ok ok ok

B CHRYSLER SERVICE CONTRACT: OIL AND FILTER CHANGE REDEMPTION
26860303 CHRYSLER SERVICE CONTRACT: OIL AND

(N/C)

6 68055891AA *OIL-5W30 O R (N/C)

1 68079744AD FILTER-ENGINE OIL _ (N/C)

PARTS : 0.00 LABOR:  0.00 OTHER: 0.00 TOTAL LINE B: 0.00

SERVICE COMPLETED
****************************************************

C PERFORM COMPLIMENTARY WORLD CLASS INSPECTION
lODOZ lGPTmPERFORM COMPLIMENTARY WORLD CLASS
INS?PECTI‘OI%‘”

00 OTHER: 0.00

PARTS 0.

SERVICE COMPLETED .
**********************************************»*1‘(*_***
D CUSTOMER STATES CHECK AT TIMES THE TRANSMISSION BANGS FROM PARK TO
DRIVE SEE GR
CAUSE: NORMAL, COULD NOT DUPLICATE
10D0OZ MAINTENANCE SERVICE
12530 CPS 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE D: 0.00
WI TECH ALL SYSTEM, FOUND NO SOFTWARE UPDATES OR DTC RELATED TO THE
CONDITION. TEST THE TRANSMISSION OPERATION. COULD NOT DUPLICATE ANY
ABNORMAL CONDITIONS AT THIS TIME.

CASH [ 1 CHECK [ ] MC/VS@ AMEX [ ] [LABORAMOUNT
: : PARTS AMOUNT

GAS, OIL, LUBE
DISC [ 1 POL [ 1T fFDEL [ 1 CHARGE [ 1 [508ET AmounT

- MISC. CHARGES
r ' -

et oLooem ot PAID 55 RURANCE

SALES TAX

PLEASE PAY
THIS AMOUNT
' YY) 31
emanufactured/Rebunlt A/Aftermarket NC/No Charge/Warranty

ALL PARTS NEW UNLESS OTHERWISE INDICATED 212
Copyriaht 2000 ADP, inc. SERVICE INVOICE 22 X$12¢ CUSTOMER co Y

CUSTOMER SIGNATURE Part number prefix: -/New, U/Used, R
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CUSTOMER #: - ' -

L RN et o

CHRYSLERIELPSRAM

5901 Madison Ave., Tamarac, FL 33321
PAGE 2 (954) 861-6200 - Fax: (954) 861-6233
Arrigosawgrass.com
Registration No. MV - 70113

12194 GEORGE DAVID RIKE

*INVOICE*

SERVICE ADVISOR:

21691/21691

BLACKBERRY|
L .

27MAY11 19
27MA

CASH 21NOV15
DLR -ENG :3.6_Liter TRN:AUTO

OPTIONS:

08:11 21NOV15 ]10:46 21NOV1S
LINE OPCODE_TECH TYPE HQURS LIST NET TOTAL

CUSTOMER PAY SHOP SUPPLIES FOR REPAIR ORDER 2.00
NOW ARRIGO DODGE CHRYSLER JEEP SAWGRASS IS
OPEN MONDAY THRU FRIDAY 7:30AM TO 6:00PM
SATURDAY 8:00AM TO 5:00PM
BOOK YOUR NEXT SERVICE APPOINTMENT ONLINE
AT WWW.ARRIGOSAWGRASS.COM
THANK YOU AND COME AGAIN!

CASH [ | CHECK [ | MC/VS [ | AMEX [ |
PARTS AMOUNT 145.80
GAS, OIL, LUBE 0.00

DISC [ 1 POL L 1 fFDEL [ 1 CHARGE [ 1 5oz amount 0.00
MISC. CHARGES 2.00

CHRYSL [ ] OTH [ 1 TOTAL CHARGES 192.80
LESS INSURANCE 0.00
SALES TAX
PLEASE PAY

» THIS AMOUNT
CUSTOMER SIGNATURE Part number prefix: -/New, U/Used, R/Remanufactured/Rebuilt, A/Aftermarket, NC/No Charge/Warranty
ALL PARTS NEW UNLESS OTHERWISE INDICATED 2-12

Copyright 2000 ADP, Inc. SERVICE INVOICE #2 XS12C cUS TOMER COPY



Arrigo Dodge Chrysler Jeep
5901 Madison Ave
Tamarac Florida 33321

9548616200

Customer information

Transaction information

Card Number:

Match CVV:

Street: 1 MOTO
Zip code: [N Date:  11/21/2015 10:48 AM
Merchant ID: 108860
Cardholder Signature Terminal ID: 00000001
Invoice No.: -
Amount:  $204.37

*_

Response Msg:  Approved
Auth Code:  04812C
Auth Mode:  Issuer
Processed as: [}
Entry Method: Manual
Trace No.:
Reference No.:
Match AVS:  Not Match N
Match ZiP;  Not MatchN
Not Present

I Agree to Pay Above Total Amount According to Card Issuer Agreement (Merchant Agreement
if Credit Voucher).
Merchant / Customer Copy
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