INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(8)(6)

P‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
&

U.S. Department Vehicle Owner's Questionnaire Dt fecelveg Repository []
of Transportation To Report Vehicle Safety Defects t ] 3 2[”5
National Highway };‘f?,ﬁ;?gi;*:};g?; : 02-NOV-2015 Reference No.
Traffic Safety
Administration INTERNET :www.nhtsa.dot.gov/hotline 10787789
WNER INFO! TION Print
g [ FORMAT (Type or Print) Daiime Teleihone Number | E-
Gity Evening Telephone Number

State . Zip Code-

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicie manufacturer during an investigation or recali in accordance with the routine uses described in the agency’s Privacy
Act notice, See 49 FR 53971 (Sep. 3,2004).

POTEAU

VEHICLE INFORMATION

17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Mode! Year

[ _f" /ﬂ7// 4_8 f’"\ /r Fopn EXPLQRER 2007

Date Purchased Iﬁalers Name and Telephone Number

kN LECES™ 99 299 7592, v e

Al

':'], !‘ - 44

el 2/ st 4 | o7

Transmission Type EI Antilock Brakesl Powertrain Multiple Failure: Incident Date(s)
p' NE @ Cruise Control , $1-0CT-2013
FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Co nent Codes: VISIBILITY/WIPER (PWS), 162610 STRUCTURE: BODY: HATCHBACK/LIFTGATE: . "
HINGE ANS‘:TTACHMENTS W ( X K/ Failure Mileage | Failure Speed
111043
. ADDITIONAL ITE C LETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model {Name or Number) - Tire Size (Example P215/65R15)
DOT No. (Example: DOTMALSABC036) [] Original Equipment .
pngr Repgurp Failure Location:
Tire Component Code

Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured:; I Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION
(Pionco dn-;d&n In détall the ncidonte) Fajlima/(s)- (nqi(esl and fp”qﬂ/{qu 2

Crash Fire Nurrber of Persons Iniured | Number of Deaths ‘I RSB'Brted toPoice
[dves [XINo | [[]Yes [X] No N
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2002 FORD EXPLORER. UPON OPENING AND CLOSING THE REAR HATCH, THE ROD ON THE DRIVER SIDE
FRACTURED WHICH CAUSED THE GLASS TO SHATTER. THE VEHICLE WAS PARKED AT THE CONTACT'S RESIDENCE. THE VEHICLE WAS NOT

DIAGNOSED. THE VIN WAS NOT AVAILABLE. THE MANUFACTURER WAS NOTIFIED OF THE FAILURE. THE APPROXIMATE FAILURE MILEAGE WAS
111,043.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS [F NFCESSARY |

The Privacy Act of 1974-Public Law $3-579 This information is requested pursuant to authority vested in the Rational Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect, If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used In support of the agency's action,
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SERVICE INVOICE

Mike Brown

MIKE BROWN
Aulo Growp

GrANBURY., TExASs
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s e

4950 E. Hwy. 377
Granbury, TX 76049
(817) 279-5900
(866) 562-7500

In the event that A dfspute arfimcs betveen Cusbomer and the Corprany concerning the Agreement
or the vehicle zeforeaced berein, the partics bereby exprésyly sgree that suck a dieputa sbhall
be resolved through arbitration ratber thaa litigation. and the partics acknowledge snd agres
that arbitratica is &nd will b= final and binding upon the parties.

Auto Group (817) 279-5926

TERMES STRICTLY CASH: UNLESS ARRANGEMENTS MADE

I herody authoriza the repair work herelnafter get. foreh teo be done aiong with
the neceswary naterial and pgree that you are not responsible for 1loss ot
damage to vehicle ¢r articles left in vehicle in case of fire, theft, or any
cther cause beyond your COntrol or for any delaya caused by ounavailability of
-parts or delays Ln parts shipments by the supplier or transporter. 1 hereby
qrant you and/or your employees permissicn to operate the vehicle berein
deseribed on strects. highvoys, or elaewhere for the purpose of texting andfor

An ic's lien i3 neredy acknowledgad on above venicle
to gecure the amount Of repalrs Chererc. PAYARLE IN GRANEDRY, H00D €0., TRXAQ.
DIBCLAINER OF WMARAANTIES - Any varranties on the product scld hereby are
those made by the rmanufacturer. Tha seiler horedy expressly diaclaims all
worranties, efther expressed or implied, ¢ any implied or
wercliantabllity or fitness £or a parricular purpose, and fellec nelther
SSSUTES  KOT AULDOY:izes any OLKEr perscn o sssume for it asy liability in.
coanectlon with the gale of saiad products.

Bignature of Person Responsible X
or ant for Person Responsible

NOTICE PURSUANT T¢ £70.0001, TEXAS PROPERTY CODE

I AM YHE PERSON OR AN AGENT ACTING ON BEMALF OF THE PERSON, WHD TS OBLIGATED 1O
PAY FOR THE REPAIR OF %u8 MUTGR VEKICLE 3UBJECT T THE SBPAIR CONTRACT. I
CFOERSTAND  THAT THIS VFHICLE IS SUBJECT 70 REPOSSESSION IN ACCORDANCE WITH
45,503, TEXAS BUSINGSS AND COMMERCE CODE, IF A NRYTTRN ORDER FOR PAYMENT FCR
REFAIR OF YHE YEHICLE IS OF INSUPZICIENT FUNDS, NO
FONDE, OR DECAUGE THE DRANER OR MAKER OF THE ACCOUNT CN WHICH IT 13 D2AWAN HAS
BEEN CLOSED.

Supplies- A tokea ChArge equivalent to 5t of the total labor chacge ig iacluded

for supplies used on your vehicle. Naximun charge ix $25,00. Applicable supply
ivers are nutd, bolte, vashers, tape. ping, d&roapray. shcllac, solvent, rags,
carburator cleaner, towels, solder, battery cleaner. wire, windov cleansr, &tc.

Customer Copy
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