INFORMATION Redacted PURSUANT TO THE FREED@BN'QFS'

INLCOD N A
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" NT-OTNTVT T D.L . IJL

Q DOT Auto Safety Hotline FOR AGENCY USE'ONLY 100148

U.5. Department Vehicle Owner’s Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects

. . 1-888-DASH-2-DOT

National nghway (1'888‘327'4236) 30-0CT-2015 Reference No,

Iﬁ:’:ﬁgﬁ:&‘;n INTERNET :www.nhhtsa.dot.gov/hotline 10787325
OWNER INFORMATION (Type or Print)

Tame Daitime Telephone Number | E-mail Address
Addres:

- Evening Telephone Number
Zip Cod
CLEVELAND State x P Shme o

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (5ep. 3, 2004},

pu—_——.

City

D TR

. VEHICLE INFORMATION

17 digit Vehiete Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
162w3523WA / PONTIAC GRAND PRIX 1998

Date Purchased Dealer's N_a' and Telephone Number Engine: Fuel Type:

’ DQ) { as-te e No: Cylinders
Original Owner Dealer's City S Zip Code
| Con B K
Transmission Type |4 Antilock Brakesl Powertrain g 6 Multiple Failure: Incident Date(s)
(] cruise Control Lopres . 01-AUG-2015
> B inclsed

FAILED COMPONENT(S}/PART(S) INFORMATION

Vehicle Component Codes: 100000 POWER TRAIN, ENGINE (PWS) Faiure Mieage Failure Speed

210000

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model {(Name or Number} | Tire Size (Exanple P215/65R15)

DOT No. (Example: DOTMALSABCO36) [ Original Equipment Failure Location:

[ Prior Repait
Tire Qomponent Code o . ‘_ Tire Faflure Type:
) ADDITICNAL ITEMS TO BE.COMPLETED WHEN ﬁEPORTII;lG A CHILD SEAT FAILURE
Make: ’ Date Manufactured: [ Model No. /Name:
Seat Type: Installation System:

Child Ceal Soivponent Coll, Vi Fon i

APPLICABLE INCIDENT INFORMATION

. . (Please desaribe in detail the inddent(s), Failure(s). Crash(es) and injury(ies).)
Crash Fire Number of Persons Injured Number of Deaths Reported to Police
[Clyes [Xino | [[]ves [(X] No o N

Marrative Description of Incident(8), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part Is available).

TL* THE CONTACT OWNS A 1998 PONTIAC GRAND PRIX, AFTER REVERSING FROM THE DRIVEWAY, THE CONTACT NOTICED FLUID LEAKING ON
THE PAVEMENT. THE VEHICLE WAS TAKEN TO THE DEALER. THE TECHNICIAN DIAGNQSED THAT THERE WAS A FUEL AND TRANSMISSION FLUID
LEAKAGE. AS A RESULT, THE TRANSMISSION KIT AND CIL PAN WERE REPLACED. THE MANUFACTURER WAS NOT MADE AWARE OF THE
FAILURE. THE FAILURE MILEAGE WAS 210,000.

sippe West V’e/)af]fs T hove Jne [osed Kear»}w% o 542

Repaiv 5 -./??r‘om ﬂﬂ{ff 7 ﬂ‘ %/' (ja-;,/séii-‘c’ﬂram 647"0”'/& .
P‘%:p,Peam —ﬁz/ AT apsimis s/ o | ; /"" / 7Rs

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACHADDITIONAL SHEETS IE NECESSAR
The Privacy Act of 1974-Public Law 93-579 This infarmation is requested pursuant to authority vested in the Mational Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement ot litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.
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Narrative Description of Incident(s), Failure(s}, Crash(es}, and Injury(ies)

T TACH ADDITIONAL SHEETS IF NECESSARY

- e

US. Depariment : B :
of Tansporiation

National Highway

Traffic Safety

Administration

1200 New Jersay Avenue SE.
Washington, 0.C. 20077-9382

. Official Business
Penalty for Private Use $300

BUSINESS REPLY MAIL

FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC
! POSTAGE WILL BE PAID BY ADDRESSEE

US Department of Transportation

National Highway Traffic Safety Administration
Office of Defects Investigation, SN

1200 New Jersey Avenue SE. NEF-010
Washington, D.C. 20077-9382 W48-226

NO POSTAGE
NECESSARY
IF MAILED
IN THE
UNITED STATES




AutoZone Store 3117 1217 EHOUSTON CLEVELAND TX 77327 (281)592-4941
WSS/ RotoZone

MyZone Health Report Powered By Innova Mileage Reported: 125487

o + I VIN: 1GZWP 121" WEswesrs

Definition
Code P0300 indicates that were too many random cylinder misfires within a predetermined period of time.

Error Codes Read
P0300 Random Misfire Detected
P0300 Random Misfire Detected

Ignition Coil

How It Works.: .

| An ignition system component that produces high voltage for the spark plugs. As battery current passes through the internal coil windings,
'voltage builds. When the battery current is shut off, the field collapses and the coil produces (discharges) a high voltage which is directed to
the spark plugs. Contact points, the pick-up coil or reluctor assembly, hall effect switch or crankshaft positioning sensor, are all devices used to
tumn the battery voltage to the coil on and off at the correct time.

When It Doesn't Work: )

If the coil is unable to produce sufficient spark voltage, the vehicle will run poorly or not at all. S

27500 miles - Change Engine Oil & Filter
01127500 miles - Tnspect All Fluids & Correct Level

[J 127500 miles - Inspect Brake System, Friction Material & Hydraulic System
O 127500 miles - Inspect Cooling System

(1 127500 miles - Inspect Interior/Exterior Lights & Electrical Components
(1127500 miles - Rotatg,fl*ires, Inspect Tire Wear, & Adjust Tire Pressure

1 135000 miles - Inspect CV Joints & Boots

[ 135000 miles - Inspect Chassis, Steering, Suspension & Fasteners

[1 135000 miles - Inspect Drive/Accessory Belts & Tension

(7 135000 miles - Inspect Exhaust System

[J 135000 miles - Inspect Neuiral Safety Switch Operation

1 135000 miles - Inspect Parking Brake Operation & Tension

[ 135000 miles - Inspect Seat Belts & Related Components

[ 135000 miles - Lube Chassis, Suspension and Steering Systems

a 1350(_)0 miles - Lube Lock Cylinders, Latches, Hinges & Pivots

(J 135000 miles - Lube Transmission Controls & Linkages

[J 135000 miles - Replace Cabin Filter ' ' N




AutoZone Store 3117 1217 E HOUSTON CLEVELAND TX 77327 (281)592-4941

MyZone Health Report Powered By Innova Mileage Reported: 150000

o + [N VIN: 1G2WP121¥WE#k#i*
Definition
Code P0300 indicates that were too many random cylinder misfires within a predetermined period of time.

Error Codes Read . / _7[
P0300 Random Misfire Detected a4 S e C:TJ t'.j

P0122 TP Sensor Circuit Low Input

P0125 ECT Excessive Time To Enter Closed Loop ‘

P0135 HO25-11 (Bank 1 Sensor 1) Heater Circu‘it Malfunction ’}g / — 2 ? 7 Q. g

P0171 Fuel Trim System Lean (Bank 1 ?/
P0420 Catalyst System Bank 1 Low Efficiency

P0420 Catalyst System Bank 1 Low Efficiency

P0734 Gear 4 Incorrect Ratio r//'gﬁﬂcz Y s Z¥/- §97 ~YY<0
, o il

Ignition Coil

How It Works: :

An ignition system component that produces high voltage for the spark plugs. As battery current passes through the intemmal coil windings,
voltage builds. When the battery current is shut off, the field collapses and the coil produces (discharges) a high voltage which is directed to
the spark plugs. Contact points, the pick-up coil or reluctor assembly, hall effect switch or crankshaft positioning sensor, are all devices used to
tumn the battery voltage to the coil on and off at the correct time.
When It Doesn't Work: .
If the coil is unable to produce sufficient spark voltage, the vehicle will run poorly or not at all. N

s

O 150000 miles - Change Engine Qil & Filter
O 150000 miles - Inspect All Fluids & Correct Level
[J 150000 miles - Inspect Brake System, Friction Material & Hydraulic System
1 150000 miles - Inspect CV Joints & Boots
(| 150000 miles - Inspect Chassis, Steering, Suspension & Fasteners
0 150000 miles - Inspect Cooling System
[ 150000 miles - Inspect Drive/Accessory Belts & Tension _
[7 150000 miles - Inspect EGR System Y D/
O3 150000 miles - Inspect Exhaust System
[ 150000 miles - Inspect Fuel System
[ 150000 miles - Inspect Interior/Exterior Lights & Electrical Components
1 150000 miles - Inspect Neutral Safety Switch Operation
1 150000 miles - Inspect PCV System
7 150000 miles - Inspect Parking Brake Operation & Tension
[J 150000 miles - Inspect Seat Belts & Related Components
[J 150000 miles - Lube Chassis, Suspension and Steering Systems
[ 150000 miles - Lube Lock Cylinders, Latches, Hinges & Pivots
O 150000 miles - Lube Transmission Controls & Linkages
[0 150000 miles - Replace Cabin Filter

0 150000 miles - Replace Engine Air Filter

=i
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1217 E HOUSTON
CLEVELAND, TX
281 592-4941

77327

Customer Information

Order Information

JR MOBILE REPAIR

2090 LILLEY YEAGER LOOP S
CLEVELAND, TX 77328~
PHONE...... 281 299-2391

invorceE NuMeeR. . KK

COMM SPECIALIST. ROBERTS,RICHARD EDWZ
:58p
QUOTE DELIVERY.. 10/21/2015 04:25p

ORDER DATE...... 10/21/2015 3

\RD

PO NUMBER. .
- Items
.. Sugg.
Qty Sku Description List Cost Core Amount
1 298850 P5345 DL QIL PRESSURE 31.98 15.?9 0.00 15.99
Durglaétigil,Pressurﬁ.SWiLQh -
--------- it : =3 q \ ﬂo 1%,
Contuiy Qa J/\f«/
e ce T (UJL
I
L ARSUTATICE
| upon request
; ADprvV Amount
17.31
Subtotal 15.99
Tax 1.32
Total 17.31

*The signature above acknowledges customer's agreement to be bound by all terms outlined in the AutoZone Commercial Customer Charge Account
Anreemant as amendad from fime to time A
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AutoZomne 3117

1217 E HOUSTON
CLEVELAND, TX
(281> 592-4941

f

Loual t Cord 910000xXXAX

-

15966 TF207 14.99 ¢
TF207 AZ Filters
Transmission Filter, EA
B007395 12481 4.99 P
AvtoZone/Coastal 0/M
« fAuto Transmission Fluid., 1 QT
HOO7395 12481 4.99 P
Autofones/Coastal D/H
Auto Teansmission Fluid, 1 4T
#007395 12481 499 P
AutoZone/Coastal D/H
fluto Transmission Fluid, 1 Q1
k007395 12481 4.99 P
AutoZone/Coastal D/H
fiuto Transmission Fluid, 1 QT
SUBTOTAL 34,95
fiutulone ATF Quarts Disc 2.00-
NEW SUBTDTAL 32.95
TGTAL 1AX € B.250% 2.72
T0TAL 35.67
- CASH 40.00
CHANGE 4.33
EEL %03 (SR R50 HECE
STR. TRANS
STORE #1311
DATE 10132015 15:63
#1 OF ITEMS S0OLD S
o a
N EN
™ o -
- -
- IIIII = 5
M = — - —
Sxx i .
12o0 % 3 E
N3z 2 32 =%
Ve O e b v
~ - 9 =] S-_E.:.$‘g‘2
T =362 85
W 5= w3 =
Z SE:EsG
P 82282
Vv
A
AutoZone 3117

: 1217 £ HOUSTON

CLEVELAND,
(231 592-

X
4941

Loyalty Card 91 ODOUHXXXX.

1158964 (849 29.
C849 Duralast
Ianition Co1l, EA

- SUB1OTAL 29.
TOTAL TAX @ 8 250% 2.
TOTAL 32.
CASH 40,

CHANGE

REG #03 (SR %09 RECE
STR. TRANS

¥ OF ITEMS

L o o

sS0OLD

AutoZone Rewards Has Changed!
As of Dctober, you will have 12 months to

make 5 qualifying purchases of $20 or more
L ETA Dariaed

1.

1

P9 P

.

STORE #3117

DATE 01132016 13:01

L

SUBILIL
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utoZorne 2117
1217 E HOUSTON
CLEVELAND, TX
(281) 592-4941

rd 91 ooooxxxxx-

I
i

QU‘E-OZO.-,Q =1 17
1217 £ Houson
CORVELBND, Ty
TR 592-494)

' Lealty Carg 910000}(?‘!)():'){)(-

= % ITEMS SOLD 1

TCH 2194 1325 0107 7747 spns

3

142526 34.99 P
) agt 4872816 apgsg
Kit W/Bearn, EA i . 14,99 p
: SUBTOTAL 34.99 ' :le&ione L0 50750 =
AL TAX B 8.250% 2.89 sinlifreeze & Coolant, 1 gy,
2o o 53 03275 Az-RI 340 12 9
CASH 40.00 x o
CHANGE 2.12 2 02 R-1345 Refriserant, 12 02
SUBTOTAL 27
. reat " 9
<R w04 RECETPT Frestone 50450 Disc 3.03_
TRANS § . NEW SUBTOTAL 24 93
#3117 ? OTAL TAX @ 8.2501 2.06
10/,23/,2015 13:08 1oTAL 27.04
: CASH 40.04
{TEMS SOLD 1 LHANGE 13.00
RES 802 TSR 850 Recerpr
STR. TRaNs
STORE -
T DHTEE1§f11r
S ch vary from t- o Lo 3 24s2015 09:44
— - i _{g"’""""“_ﬁ %gf' o
el it OF LTEMS SoLD o
N
U
T-—-;-_'_‘ =~ T — e b TP mer st .
I'VEOIUU: :
ﬁ Small Funnel, 1 ER
vos . 2 #597209  SF16 1m.99°F
S e o @ ® 2 SeaFoam: .
- = mny “ ‘g . Motor Treatment, 16 0Z -
S = H530071 17044 5.99 F
2 % .. =y 3P
X2 6 = x E % H Fuel Injector Cleaner, 12 02 <
i2E G SE L o s .59 ¢
= y s 3
o Fuee o « S =1 sw ‘ -
= & DY ‘-Z" # :::;3 ; Z  Fuel Injector Cleaner, 12 02
& STMN i X 32 4415453 0500TBLKMI 0.99 P
2 o E #0 = ¥ £ -5 Flofool
= N W - H ® E 2 = Small Funnel, 1 ER
= 8 CEW L ¥4 T 3 HaT5459  05007BLKMI 0.99 P
= E ,O ~ @] » r§ S w FloTool
a=~a ~ »x 8%y Small Funnel, 1 EA
' T SUBTOTAL 26.94
STP Fuel Cleaner Disc 5.99-
m NEW SUBTOTAL 20.95
m,.: I il U e TOTAL TAX @.8.250% 1.73
‘». I I Ia' o’y TOTAL 22.68
Save money. Live better, 4 LASH 6w
CASH 16.20
—_— HANAGER L TNDSA Friion
: RICIBADS -
- S35 gy’ 59 3 Ul rei; 0oz csr wos recereT [ EGNG
'_ : [&] : .
STH 0249 0P 00006751 TER 1 TRE 01319 STR, TROANS
LY i Yy sTone s
060 KT = O X, '
ENERGY DRINK ouraoouggggz E R f DATE 01/07/2016 105
| EMERSY DRINC 007800002374 F 0.8u §
* . ERBY DRINK 007800002374 F 0.56 X # OoF ITEMS SOLD &
¢! ENERGY DRINK 007800002374 F 0.56 §
.| ENERGV DRINK 007600002374 F 0 % X
i cUHODT 007194500010 2.5 % ]
| s PR
SttcggﬁnEgEEﬂrnv ool F 6.7 N i
: 007224013387 Ti-
| 5 Cich BA6  onr2adeidder F oei
A ~"ANTIFREEZE 079749686565 12.4% X
T ANTIFREEZE 079743686561 12247 X
T TIRE BLCH 033627200157 1760
SUBTOTL. 3.7%
; TRE 1 8.250 3 3.50
: TOTAL 4695
% VISR TEND 46 &
K ACCOUNT ¥EEE kg ¥ ]
S APPRDNAL & 010712 Koy s
. e
S - 00509159825053%
VALIDATION - VTR3 - 003
¢ PAYHENT SERVICE - E
. TERMINAL & 261688409
H701/15 13707
CHANGE DU 0.¢0

A
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HOU-NEW CANEY TX # 5468

STORE

CASHIER: RH1134432

20587 EM 1485 WEST

NEW CANEY, TX 773

8139

Account #

..%81-399-0414

1/6/2016

wOb Line  PatDescdpton

1 WAL 93253

CAT CHVRTE UNIV ULTR

2 GOE 517234

EXHAUST CLAMP 2-3/4
UNIT PRICE 3,59

SUBTOTAL
TAX

TOTAL DUE

CASR
CHARGE

ExtPics T
115.499 ¥

7.18 ¥

L OI0S SKW3ILT

S0 L1

g0 41
52 0P
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£e'e
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66762
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AutoZo
1217 E HOU§TON
CLEVELAND,! TX
(281) 592-4941

Lovalty Cerd ‘91000‘05(-)()(- "

1158964 -C849 - - . 2999 P
£849 Ouralast o D
Ianition Coil., EA .

SUBTOTAL . . 29.99

‘//// >\f§ 2117

TOTAL TAX @ 8.250%  ~ 2.47
TOTAL 32.46

CASH ~40.00

CHANGE 7.54

REG #03 CSR #09 RECEIPT 1100284

STR . 1'F?F4P4£5

STORE #311? - .
DATE O1T/13/2016 13:01.

# OF ITEMS SOLD 1.

HII(IINIMIIINIW IWWIHIUN!IM

¥31 77082_
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'HU%OZone_Rewards Hésm hansed"
As of October, you Ull have 12 mon+h5 fo -
" mapke 5 quaixFqlna Purchases oF '$20.or mote
to get your $20 Reyard. -hﬁ;r B
REWARDS GOOD FOR 90 DHYS R
Visit Autolone.com/azreyards for deialls
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Hs of 01/09/2016 a+ 14:43.03 PM ?il/
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