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From: Abbew, Margaret CTR (NHTSA)
To: Fogle, Brenda CTR (NHTSA)
Subject: FW: About my Hyundai complaint.
Date: Monday, December 28, 2015 6:46:07 AM
Attachments: To whom it may concern.doc

10786752.pdf

From: Williams, Maritza CTR (NHTSA) On Behalf Of DataQuality, DataQuality (NHTSA)
Sent: Wednesday, December 23, 2015 3:43 PM
To: Abbew, Margaret CTR (NHTSA)
Subject: FW: About my Hyundai complaint.
 
Questionnaire.
 
 

From:  
Sent: Wednesday, December 23, 2015 3:10 PM
To: DataQuality, DataQuality (NHTSA)
Subject: About my Hyundai complaint.
 
Here is my letter that was requested.  I do apologize it took this long.  The file you
sent looks good.  I made no changes to it.



To whom it may concern, 

 Since my original complaint about my 2009 Hyundai genesis I have contacted Hyundai twice 
about this issue trying to resolve it.  The problem is an unexpected failure in the brake system on this 
vehicle.  With 15+ years’ experience as a mechanic as well as 5 years in the U.S. Army as a mechanic I 
can tell you first hand that it is a failure in the brake master cylinder. 

 This issue has every symptom of a failure in this component.  I was told by Hyundai that I would 
drop it off for an inspection because they felt that it was only wear and tear.  The vehicle started having 
this issue at about 100k miles.  However after doing research, folks with the same model genesis have 
complained about the same issue ranging from as low as 18k miles and as high as mine with just over 
100k. 

 In my professional opinion this is a premature failure and if you look at what has already been 
recalled, it goes hand in hand.  This car (about 30k miles ago) was recalled because it had a corrosive 
brake fluid in it that was deemed unsafe.  Knowing that, a premature failure of the pressurized hydraulic 
components is a byproduct of the brake fluid.  I have since ordered the new part and fixed myself, but 
feel Hyundai should have agreed to the repair. 

 This issue is not affecting only me.  And with all my experience I have seen failures like this 
before, but only on vehicles with 300k+ miles and 10+ years old.  This vehicle is 5 years old (or at the 
time of writing this letter) and should not be showing symptoms quite like this.  This is neglect on behalf 
of Hyundai and should be immediately addressed.  I have confidence in driving it very low now as I am 
afraid to slam on the brakes in the event of an emergency.  The day I found out the brakes were no 
good, I was traveling down the highway  at 60 mph approaching traffic to only find out that the pedal 
was going to the floor. 

 This issue should be fixed.  Hyundai has multiple unsafe vehicles driving around that put not only 
the driver, but other pedestrians in harm’s way as well.   

 

Thank you, 

 

 

 




