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¥ *. Jul17, 2015 - Powder Springs, GA - Engine
UPGN ARRIVAL AT MY DESTINATION THE CAR WOULD NOT TURN OFF. | HAD TO PRESS THE IGNITION OFF BUTTON SEVERAL TiME BEFORE THE CAR
WOULD SHUT OFF, THERE WERE TIMES WOULD HAVE TO SIT IN THE CAR ABOUT 57 MINUTES TRYING TO GET THE CAR TO TURN OFF.

View Datalls

= Jul 07, 2015 - Townsend, MA - Engine
MY 2012 KIA SORENTO WAS RUNNING FINE, NO WARNING WrATSOEVER. | WAS ON THE HIGHWAY WHEN | HEARD A FLUTTER NOISE THAT TURNED
INTO A KNOCKING SOUND. HAD THE CAR TOWED TO DEALER, TOW TRUCK DRIVER STARTED THE CAR AND DROVE IT APPROXIMATELY 60 FT TO A
PARKING SPOT. | WAS TOLD BY THE DEALER | HAD CATASTROPHIC ENGINE FAILURE AND THAT THE ENGENE WAS SEIZED TIGHT (AHICH WAS NOT
TRUE AT ALL) DUE TO NEGLECT. | HAVE PROVIDED KIA CORP, AND THE DEALER WITH ALL OF THE SERVICE RECORDS AS WELL AS THE OIL
PURCHASE RECEIPTS, OIL FILTER RECEIPTS AND OIL CHANGE RECORDS. OIL CHANGES WERE PERFORMED TO WHAT KIA'S MANUAL SUGGESTS. |
HAVE DONE RESEARCH AND HAVE FOUND NUMEROUS KIA OWNERS WITH THE EXACT SAME ISSUE | HAD. THEIR COMPLAINTS ARE ALMOST EXACTLY
WORD FOR WORD WHAT HAPPENED TO MY KIA. SOMETHING NEEDS TQ BE DONE ABOUT THIS..MOST KIA OWNERS HAD THIS CATASTROPHIC ENGINE
FAILURE HAPPEN ON THE HISHWAY OR WHEN THEIR TEENAGERS WERE DRIVING. KIA HAS A CLASS ACTION LAW SUIT AGAINST THEM FOR THIS VERY
REASON. PLEASE DO SOMETHING BEFORE SOMEONE REALLY GETS HURT. | WAS VERY LUCKY THERE WAS NOT A LOT OF TRAFFIC AND WAS ABLE TO
GET OFF OF THE HIGHWAY. IF THERE WERE TRAFFIC AND | WAS NOT ABLE TO GET OFF OF THE HIGHWAY .. IT COULD GAVE RESULTED IN MUCH
WORSE. PLEASE | AM BEGGING YOU TO DO SOMETHING ABOUT THIS. | HAVE CAME ACROSS SO MANY PEOPLE IN STORES, RESTAURANTS, AND
DEALERS WHILE LOOKING FOR ANOTHER CAR TO BE ABLE TO GET MY CHILD TO AND FROM SCHOOL, FOOTBALL, ETC. 1 STILL HAVE A LOAN ON MY
KIA AND NOW HAVE ANOTHER LOAN BECAUSE THIS ISSUE. KIA HAS BASED MY WARRANTY REPAIR ON PICTURES THE DEALER TOOK. THEY
ABSOLUTELY REFUSE TO LISTEN TO ME NOR HELP ME. | BEGGED AND PLEADED WITH THEM TO LOOK FURTHER INTQ [T AND THEY WANTED NOTHING
TO DO WITH IT. THEN | WAS TOLD THERE WAS NOTHING ELSE THEY COULD DO AND | NEEDED TO GET MY CAR OFF OF THEIR LOT.

View Details

Apr 24, 2015 - Bellingham, WA - Engine
THIS IS THE THIRD TIME THAT THE 2012 KIA SORENTO HAS SURGED ON ITS OWN WHEN STOPPED WITH THE ENGINE RUNNING. IF YOU DON'T HAVE
YOUR FOOT ON THE BRAKE THE CAR WILL RUN AWAY.

.

View Details

Apr 23, 2015 - Grandvalley, PA - Engine

WHILE DRIVING DOWN HIGHWAY AT 55 MILES PER HOUR WITH A SEMI TRACTOR TRAILER BEHIND ME. MY KIA SORRENTQ JUST SHUT OFF. | JUST
PULLED OVER ON THE SIDE OF THE HIGHWAY IN TIME SO | WOULDN'T GET HIT BY THE SEMI. IT TOOK ME ABOUT 8 HOURS TO GET MY CAR HOME. |
WAS QUT IN WHERE THERE WASN'T A GARAGE OR NOTHING AROUND, AFTER GETTING IT HOME AND JUMP START THE BATTERY IT STARTED. THEN
ON 4/22/15 | WAS TAKING MY YIFE TO A APPOINTMENT AND IT DID THE SAME THING AND THE ENGINE 1S KNOCKING BEFORE IT SHUT OFF GOING
DONE HIGHWAY, | BOUGHT THIS KIA USED WATH 52,000 MILES ON IT IN JULY 2014. HAVE EXTENDED WARRANTY FOR 6 MONTHS OR 38000. WELL &
MONTHS IS PASSED AND NOW ! AM STRUCK WATH THIS PROBLEM, CALLED DEALER WHERE 1 GOT IT. THEY WONT HELP. | HOPE THAT YOU CAN HELP
ME WITH THIS PROBLEM BECAUSE IT IS A DANGERQOUS THING THAT THE CAR JUST SHUT OFF DRIVING DOWN HIGHWAY, | AM PAYING FOR A CAR
THAT IS FAULTY AND THEY MISLEAD YOU ON THE MILEAGE TO. ONLY GET 20-23 AT 55 MILES PER HOUR. NOT NOW 30 OR SO LIKE THEY SA

M HELP ME. | STILL HAVE TO GET MY CAR YET. IT IS GETTING PRICY TQ KEEP A CAR THAT SUPPOSE TO BE GOOD CAR. THANK YOU%

View Details

Apr 22, 2015 - Phoenix, AZ - Engine
TL* THE CONTACT OWNS A 2012 KiA SORENTO. WHILE DRIVING AT 70 MPH, THE VEHICLE STALLED YWATHOUT WARNING. THE FAILURE ONLY
OCCURRED ONCE. THE VEHICLE WAS TAKEN TO THE DEALER. THE VEHICLE WAS DIAGNOSED, BUT THERE WAS NO FAILURE. THE VEHICLE WAS NOT
REPAIRED. THE MANUFACTURER V¥AS NOTIFIED OF THE FAILURE. THE FAILURE MILEAGE WAS 38,000.

View Defaits

Apr 10, 2015 - Midland, GA - Engine
TL* THE CONTACT OWNS A 2012 KiA SORENTQ. WHILE DRIVING APPROXIMATELY 70 MPH, THE VEHICLE STALLED WITHOUT WARNING. THE VEHICLE
RESTARTED, BUT THE FAILURE RECURRED ON SEVERAL OCCASIONS, THE VEHICLE WAS TAKEN TO THE DEALER WHO DIAGNOSED THAT THE
THROTTLE ENGINE SENSOR FAILED AND NEEDED TO BE REPLACED. THE VEHICLE WAS REPAIRED, BUT THE FAILURE RECURRED. THE VEHICLE WAS
TAKEN BACK TO THE DEALER FOR UNKNOWN REPAIRS; HOWEVER, THE FAILURE RECURRED. THE MANUFACTURER WAS MADE AWARE OF THE
FAILURES. THE APPROXIMATE FAILURE MILEAGE WAS 63,381.

View Details

Mar 29, 2015 - Sarasota, FL - Engine

THE FIRST INCIDENT OCCURRED AT A TRAFFIC LIGHT. | WENT TO ACCELERATE AND REALIZED THAT THE CAR HAD SHUT ITSELF OFF. [PUTITIN
PARK, AND RESTARTED IT WITHOUT INCIDENT. WHEN | BROUGHT IT INTO THE DEALERSHIP, THEY SAID THERE WAS NOTHING THEY CCULD DO AND
THAT | SHOULD BRING IT IN AS SOON AS IT HAPPENS NEXT TIME. THE SECOND TIME, MARCH 28, 2015, | WAS TRYING TO PULL INTO A PARKING SPOT
WHEN | WAS UNABLE TO TURN THE WHEEL. AGAIN, | REALIZED THAT THE CAR HAD STALLED, SO 1 PUT IT INTO PARK, AND RESTARTED IT. WHILE
THERE WAS NO HARM DONE, MY MAIN CONCERN IS THAT SOMETHING LIKE THIS WILL HAPPEN WHILE DRIVING AT A HIGHER SPEED, AND CAUSE AN
ACCIDENT. | HAVE SEEN THIS SAME OCCURRENCE IN OTHER REVIEWS AND WONDER WHY THIS IS NOT MORE OF A CONCERN FOR THE
MANUFACTURERS. WHAT WALL IT TAKE FOR ARECALL?

View Details

-

Nov 18, 2014 - Salisbury, VT - Engine

VEHICLE BEGAN LEAKING OIL, OLL LIGHT CAME ON. REFILLED WATH OIL TO TRY AND FIND THE LEAK WAITHOUT SUCCESS. MECHANIC FOUND A BAD OIL
PRESSURE SWITCH. THE QIL POOLED UP IN A VALLEY IN THE ENGINE. THIS VALLEY HAD A MANUFACTURED HOLE IN THE TOP OF IT AND THAT'S WERE
THE OIL WAS DUMPING OUT ONTO THE GROUND. MADE IT APPEAR THAT IT WAS A REAR MAIN SEAL LEAK.

View Details

Nov 08, 2014 - Gaylord, MN - Engine
| WAS DRIVING TO WORK AT 55 MPH AND ALL THE LIGHTS ON THE DASH CAME ON AND MY HEAD LIGHTS SHUT OFF. MY CAR RESTARTED RIGHT
AFTER THAT AND NOW IT HAS DONE IT THREE TIMES SINCE THEN. | AM NERVOUS WHEN 1 BRIVE BECAUSE, | FEAR | WILL BE STALLED SOMEWHERE
AND IT WILL BE WINTER. | DRIVE 47 MILES ONE WAY TO WORK. 1 AM SERIOUSLY THINKING OF TRADING THE CAR OFF. | KNOW | WON'T GET ANYTHING
FORIT BUT, AT LEAST | WILL BE SAFE. WE WERE TOLD 8Y KIA THAT IF THE CAR SHUTS OFF IT IS RESETTING THE COMPUTER AND THEY WILL BE
UNABLE TO DIAGNOSE IF A DUMMY LIGHT DOESNT STAY ON. | SEE THERE ARE MORE COMPLAINTS ABOUT THE SAME ISSUE | AM HAVING WITH MY
KIA AND | THINK KtA SHOULD DO A RECALL ON THEM. THIS IS A SERIOUS ISSUE AND | THINK IT NEEDS TO BE RESOLVED ASAP.

View Datails

. 10/20/2015
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R » Aug 04, 2014 - Harker Heights, TX - Engine

-1 ¥ WHILE IN REGULAR TRAFFIC WHEN GAS IS APPLIED, CAR WILL START TO MOVE FORWARD THEN ACT AS THOUGH THE MOTOR HAD BEEN TURNED
OFF. IF YOU ADD MORE PRESSURE TO GAS PEDAL NOTHING HAPPENS, THAN ALL OF A SUDCEN THE CAR WILL LURCH FORWARD AT A HIGH RATE OF
SPEED AS IF YOU HAD PUSHED THE GAS PEDAL TC THE FLOOR. THIS CONDITION HAS HAPPENED AS LEAST 40 OR MORE TIMES IN 14K MILES. THIS
CONDITION HAPPENED AT LEAST 6 TIMES WHILE ON VACATION IN NV. WHILE MAKING A RIGHT TURN FROM A DEAD STOP, THE CAR LURCHED
FORWARD, ALMOST CAUSING ME TO HAVE A HEAD-CN COLLUSION WITH ANGTHER DRIVER. | REPORTED THIS CONDITION TG KIA WHEN IT FIRST
HAPPENED DURING SERVICE, AND THEY SAID THEY COULD FIND NOTHING WRONG. THE LAST TIME | REPORTED IT WHEN CAR WAS IN FCR SERVICE,
KIA, KEPT MY CAR. THAT WAS ABQUT THREE WEEKS AGO AND SINCE THEN | HAVE HAD TWO CALLS FROM THE KIA FACTORY, TELLING ME THEY
WERE LOOKING INTG THIS ISSUE AND IF | HAVE ANY QUESTIONS | WAS TG GIVE THEM A CALL. THE PHONE NUMBER 1 WAS GIVEN WAS 1-800-333-4542
EXT. XXX AND MY CASE # IS [XXX]. AS TODAY AUG 4, 2014, KIA STILL HAS MY SORENTG AND I'M DRIVING THEIR LOANER CAR. " ALSO" MY WIFE WILL
NOT DRIVE OUR CAR UNTIL THIS PROBLEM 1S CORRECTED IN FEAR IT MIGHT HAPPEN TQ HER. SHE WAS A PASSENGER IN A BAD ROLLOVER
ACCIDENT AND HAS BECOME FEARFUL OF ANY CONDITION THAT'S OUT GF THE ORDINARY WITH A CAR, INFORMATION REDACTED PURSUANT TQ THE
FREEDOM OF INFORMATION ACT (FCIA), & U.5.C. 552(B)(6).

View Details

Jun 24, 2014 . Capitola, CA - Engine

CAR WOULD DROP ITS SPEED TO ABOUT 1 MILE AN HOUR , BROUGHT CAR TO DEALER, TOLD NEEDED SOFTWARE RE-SET, OCCURRED AGAIN IN
ABOUT JULY 2012, TOLD AGAIN A SOFTWARE PROBLEM, BUT COULD NOT TELL ME WHY OR THAT IT WOULD NOT HAPPEN AGAIN. REAR CAMERA AND
ENTIRE RADIO-COUNCIL GOES OUT ONOCCASION, SUN ROGF JAMS AND WON'T CLOSE. IN SHOP TC REPAIR SUN ROOF OVER ONE WEEK.

Vigw Dt

Jun 21, 2014 - Nashville, TN - Engine

| WAS DRIVING MY CAR IN A PARKING GARAGE AND WITHOUT WARNING AS | WAS MAKING A LEFT TURN THE CAR SHUT DOWN COMPLETELY, NO
LIGHTS, NO ENGINE, NO POWER STEERING, STIFF BRAKES. | WAS UNABLE TO EVEN TURN ON MY HAZARD LIGHTS. SOMEONE WAS KIND ENOUGH TG
HELP PUSH MY VEHICLE TO THE SIDE AND EVENTUALLY | WAS ASLE TO RESTART THE CAR. WHEN | TOOK IT TQ THE DEALER, THEY FOQUND NOTHING

AND WERE UNABLE TO RECREATE THE PROBLEM. THIS COULD BE A REAL DANGER ON THE ROAD AND NOW MY TRUST IN THE CAR |3 SHAKEN!
SCARY TO SEE OTHER PEQOPLE REPORTING THE EXACT SAME PROBLEM.

View Details

-

Jun 19, 2014 - Atlanta, GA - Engine
IT HAS BEEN 3TIMES ON THE ROAD. THE FIRST TIME WAS WHEN | DROVE IN HIGHWAY ABOUT 35 MPH (HAD TRAFFIC) MY ENGINE WAS TURNED OFF
SO | DID NCT KNOW WHAT | TO DO SO | PUT MY GEAR TO PARK AND RESTARTED IT AND IT WAS TURNED ON. AND COUPLE WEEKS LATER | WAS
DROVE IN ROCAL ROAD IT HAPPENED AGAIN SO | CALLED KIA DEALER THEY ASKED ME TO BRING MY CAR TO DEALER AND | LEFT IN THE MORNING
AND PICKED IT UP AT AFTERNOON AND THEY SAID IT SHOULD BE OK. THEN WAS BEEN OK BUT IT HAPPENED AGAIN JUNE 2ND AND | BROUGHT TO KIA
DEALER AGAIN THEY SAID "WE CAN NOT FIX iT BECAUSE THIS PROBLEM iS NOT RECALL" | WAS SO MAD IF MY WIFE OR DAUGHTER DREIVE THIS CAR
AND TURN OFF THE ENGINE WHILE N DRIVING IT CAN MAKE BIG ACCIDENT DN THE ROAD OR ON HIGHWAY.PLEASE CAN YOU FIND OUT WHAT'S THE
PROBLEM IS IN THIS CAR AND MAKE KIA TC FIX THIS PROBLEM, THANK YOU.

View Details

Jun 17, 2014 - Bowle, MD - Engine

| WAS DRIVING MY 2012 KIA SORENTO ON A FLAT RESIDENTIAL ROAD IN FAIR WEATHER AND CAME TO STOP AT A STOP SIGN. AFTER GOING
FORWARD ABOQUT 20FT AFTER THE STOP SIGN MY CAR JUST DIED. IT COMPLETELY TURNED OFF, ALL ELECTRICAL, THE ENGINE, EVERYTHING AND |
HAD TQ PUT IT IN PARK TO RESTART THE ENGINE, THIS HAS HAPPENED ON 4 SEPARATE OCCASIONS, 1 TIME ON A HILL, 1 ¥IME IN RUSH HOUR
TRAFFIC WITH A TRACTOR TRAILER BEHIND ME, AND AGAIN ON MY WAY HOME IN A RESIDENTIAL AREA. 1 TGOK THE VEHICLE TO THE KIA DEALERSHIP
AND WAS TOLD THAT THEY COULD NOT RE-CREATE THE PROBLEM AND NO ERROR CODES CAME UP. 1 DO NOT KNOW WHAT TO DO. | AM SCARED
FOR MY LIFE DRIVING THIS CAR.

View Details

Jun 05, 2014 - Brookfield, CT - Engine
TL* THE CONTACT OWNS A 2012 KIA SORENTO, THE CONTACT STATED THAT WHILE DRIVING APPROXIMATELY 10 MPH, THE VEHICLE STALLED AS THE
ENGINE WARNING LIGHT ILLUMINATED ON THE INSTRUMENT PANEL. THE FAILURE RECURRED TWACE. THE VEHICLE WAS TAKEN TO THE DEALER FOR
DIAGNOSTIC TESTING HOWEVER, THE FAILURE COULD NOT BE DUPLICATED. THE VEHICLE WAS NOT REPAIRED. THE MANUFACTURER WAS NOTIFIED
OF THE FAILURE. THE APPROXIMATE FAILURE MILEAGE WAS 17,000,

View Details

Jun 05, 2014 - San Franclsco, CA - Engine .

MY KIA SORENTO STALLED IN THE MiDDLE OF ROAD WHILE CROSSING A STOP SIGN. THE ENGINE SHUTOFF AND ALL THE LIGHTS ON THE PANEL
LIGHTED ON. THIS HAS NOW HAPPENED THREE TIMES. LAST TWO TIMES WE WENT TO THE DEALER AND THEY SAID THEY COULD NOT FIND ANYTHING
WRONG. THERE ARE NOT ERROR CODES SAVED IN KIA SO THEY DON'T HAVE A PROOF THAT THIS CONDITION HAPPENED. THIS IS VERY SERIQUS. WE
WERE LUCKY THAT THIS HAPPENED ON THE NEIGHBORHOOD STREETS WITH NO TRAFFIC. | WAS ABLE TQ START THE CAR BACK BY PUTTING IT IN
PARKING BRAKE AND PRESSING THE START BUTTON AGAIN. | HAVE SEEN SEVERAL OTHER POSTS WITH THE SIMILAR PROBLEM. | HOPE THIS IS
THOROUGHLY INVESTIGATED AS DEALERSHIP IS NOT READY TO ACKNOWLEDGE OR TRY TO EVEN RE-CREATE THE PROBLEM.

View Cetails

.

Jun 04, 2014 - Santee, CA - Engine

| WAS IN TRAFFIC AND THE ENGINE STOPPED RUNNING. t NOTICED THAT ENGINE STOPPED WITH ALL THE INDICATORS ON INCLUDING THE CHECK
ENGINE LIGHT ON BUT MY CAR WAS NOT RUNNING ANYMORE AND WILL NOT DRIVE EVEN WHEN | PRESSED THE GAS PEDAL. | PUT IT ON PARK AND
TURNED 1T OFF AND RESTARTED. IT STARTED. THIS HAPPENED TWICE WITHIN 10 MINUTES OF EACH OTHER,

\di otails

= Jun 01, 2014 - Ridgecrest, CA - Engine
WE HAVE HAD TWO INCIDENTS WHERE THE ENGINE JUST STOPS. THE FIRST TIME WAS LAST SUMMER, AND THE SECOND THIS PAST WEEKEND. IT
STALLED WHILE MY WIFE WAS MAKING A RIGHT TURN ONTO A STREET. SHE IS THANKFUL THAT THE TRAFFIC WAS LIGHT. THE THOUGHT OF
STALLING WHILE MAKING A LEFT TURN IN FRONT OF TRAFFIC OR WHILE ON THE FREEWAY COULD CAUSE A SERIOUS ACCIDENT.

Vi it i

.

May 28, 2014 - Denton, TX - Engine i

FOR THE THIRD TIME IN A 2 MONTH SPAN, MY 2012 KIA SORENTO HAS COMPLETELY SHUT DOWN AS WE HAVE BEEN DRIVING IT. WE ARE AT THE 60K
MILES MARK. THIS iS VERY DANGEROQUS, TWO OF THE THREE TIMES WE HAVE BEEN DOING AROUND 40 MPH ON VERY BUSY STREETS AND THANK
GOD, WE OID NOT HIT ANOTHER CAR OR GET HIT. THE VEHICLE WITH ZERO WARNING, WILL JUST DIE AND WE WILL LOSE ALL POWER STEERING, WE
CAN'T SHIFT GEARS, AND THE BRAKES DO NCT WORK LIKE THEY NCRMALLY DOQ. THE FIRST TIME | THOUGHT IT WAS JUST A BATTERY, SO |
REPLACED IT. BUT SINCE THEN WE HAVE HAD IT AT THE DEALERSHIP TWICE AND THEY DO NOT KNOW WHAT IS WRONG WITH IT. THEY WILL GET IT
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RUNNING AGAIN AND THEN A COUPLE OF WEEKS LATER, IT WILL DIE AGAIN. | HAVE TWOQ BABIES THAT RIDE IN THIS VEHICLE ANDH| AM LOOKING AT
MY OPTIONS TO GETTING RID OF IT. THIS VEHICLE IS VERY DANGEROQUS!!

View Delais

.

May 28, 2014 - Miller Place, NY - Engine

WIFE DRIVING FROM NY TO CONN, VEHICLE LOSING POWER, EXTREME SHAKING, GRINDING/RATTLE NOISE, ENGINE LIGHT CAME ON, STAYED ON,
THEN BLINKING ON AND OFF, VEHICLE REALLY RUNNING BAD AT THIS TIME. FOLLOWING DAY, ENGINE LIGHT STILL ON, NEED TC PUMP GAS PEDDLE
TO GET STARTED. IDLE VERY ROUGH. 2012 X1A SORENTG WITH 38,000 MILES. VERY CONCERMNED THAT VEHICLE WALL SHUT OFF COMPLETELY, AS IS
COMMON PER NUMEROUS COMPLAINTS, AT SPEED ON THE HIGHWAY. WILL BRING TO DEALERSHIP TOMORROW, HOWEVER, HAVE BEEN
RESEARCHING KIA SORENTC ENGINE PROBLEMS THIS AFTERNOON AND iT DOES NOT LOOK GOQD. 1) DEALERSHIP TECHS UNABLE TO DUPLICATE
PROBLEMS. (COMMON) 2) RECALL TO REPLACE ECM BUT CUSTOMERS NOT NOTIFIED AS DEEMED NOT A SAFETY ISSUE BY KIA. REALLY??223)
THROTTLE ACTUATOR FAILURE PART OF PROBLEM BUT NOT WIDELY KNOWN BY CONSUMERS.{COMMON) IMPORTANT FOR 2012-TQ 2014 QWNERS.
NEW YORK HAS LEMON LAWS. IF YOUR VEHICLE IS LESS THAN 2 YEARS OLD OR HAS LESS THAN 18,000 MILES AND YOU HAVE HAD TO TAKE IT BACK
FOR REPAIRS SEVERAL TIMES, THERE ARE ATTORNEYS WHO LIVE FOR THIS TYPE OF THING. | AM IN THIS GROUP AND SENT E-MAIL TODAY TO JUST
THOSE TYPE OF SHARKS. BE PRO-AGTIVE, NOT RE-ACTIVE. | PLAN ON HAVING PLAN 8 IN PLACE IF | FIND MYSELF GOING DOWN THE PATH OF "WE
DON.T KNOW WHAT IS WRONG, THE COMPUTER SAYS YOUR CAR IS FINE, JUST BECAUSE YOU NEED TO RENT AROOM AT THE DEALERSHIP BECAUSE
YOU ARE THERE SO MUCH DOES NOT MEAN WE DON,T CARE”. WHAT WE REALLY MEAN IS WE REALLY DON,T CARE!l REALITY CHECK.. FYl CHECK
TH1S ouT........ N O/ LAINT S/2013/KIA/SORENTO/ENGINE/PROBLEM,ASPX PS IN NY DON,T FORGET CLASS ACTION LAW-SUIT THAT IS
CURRENTLY GOING ON, DOES NOT COST ANYTHING TO ADD YOUR NAME TO THE LIST OF PLAINTIFFS.

View Detajis

May 22, 2014 - Moorpark, CA - Engine

A FEW MONTHS AGO | WAS DRIVING MY DAUGHTER TO HER VOLLEYBALL PRACTICE AND UPCN LEAVING THE PARKING LOT AND DRIVING INTO THE
STREET | LOST ALL POWER AND CONTROL OF MY CAR INCLUDING MY POWER STEERING ETC. | ALMOST CRASHED THE CAR INTO THE SIDE OF A
HOUSE BUT LUCKY | WAS ABLE TO PRESS THE BRAKES HARD ENOUGH TO FINALLY GET THE CAR TQ STOP. | THEN PUSHED THE POWER BUTTON AND
ALL OF THE LIGHTS CAME ON THE DISPLAY BUT NO POWER TO THE CAR. | PRESSED THE POWER AGAIN AND THE CAR STARTED. THEN THREE DAYS
AGO | WAS IN THE CAR PICK UP LINE PICKING UP ANOTHER DAUGHTER FROM SCHOOL. ] HAD THE POWER OF THE CAR OFF AND WHEN | WENT TO
START THE CAR IT WOULD NOT START. | PUSHED THE POWER BUTTON AND AGAIN ALL OF THE LIGHT ON THE DISPLAY CAME ON. THEN 1 PUSHED IT
AGAIN AND IT STARTED. | BELIEVE THIS IS A VERY SERIOUS ISSUE. IF MYSELF OR MY HUSBAND ARE DRIVING ANY OF OUR 4 CHILDREN ONTHE
FREEWAY AT 65-70 MILES AND HOUR AND THE CAR DECIDES TO POWER ITSELF OFF IT COULD BECOME A CATASTROPHE ONE OF WHICH | AM NOT
WILLING TO RISK. | HAVE DONE MY RESEARCH AND FOUND SEVERAL OTHER COMPLAINTS ABOUT THESE EXACT ISSUES HOWEVER NOTHING IS EVER
DONE ABOUT. IT'S THE SAME OLD STORY YOU TAKE IT INTO YOUR DEALER AND THEY RUN THE DIAGNOSTIC AND IT DOESN'T SHOW ANYTHING
WRONG. WHICH IS WHAT HAPPENED TO ME BOTH TiMES | TOOK MY KIA IN, THIS AUTOMOBILE HAS A DEFECT, WHICH 1S TERRIBLY DANGEROUS TO
DRIVERS AND PASSENGERS, ANO WHICH THE AUTOMOBILE MANUFACTURER APPEARS TO BE IGNORING, MUCH [N THE MANNER THAT GM IGNORED
SERIOUS, DANGEROUS, AND SOMETIMES FATAL DEFECTS IN ONE OR MORE OF ITS MODELS. ) TRULY DONT UNDERSTAND HOW THES SAME EXACT
PROBLEM CAN KEEP HAPPENING AND KIA IS CHOOSING NOT TO IGNORE IT RATHER THAN ISSUE ARECALL ON THE CAR.

View Details

May 21, 2014 - West New York, NJ - éngine
ON 3/25/14, MY 2012 SORENTO JUST SHUT OFF WHILE DRIVING, THE CAR WAS PUT IN PARK AND IT STARTED FINE. TOOK IT TO THE DEALER AND T
SPENT 2 DAYS AT THE DEALER. THE PROBLEM COULD NOT BE RECREATED , NO FI¥, NO ISSUE THEY KEPT STATING & THERE WAS NOTHING TO FIX.
NOW WE'RE IN MAY 2014 AND THE CAR SHUT OFF AGAIN. | WAS AT A LIGHT AND THE CAR JUST SHUT OFF. | PUT THE CAR IN PARK AND |T STARTED
AGAIN, THE IS A HUGE SAFETY I1SSUE AND KIA IS TAKING NOQ ACTION FOR THIS AND THERE SEEMS TO BE ALOT OF COMPLAINTS ABOUT THIS ON
YOUR WEBSITE. | THINK AN INVESTIGATION SHOULD BE OPENED AND SOMETHING SHOULD BE DONE FOR KIA SORENTO OWNERS. WE ARE PAYING
FOR CARS WITH A HUGE SAFETY ISSUE AND OBVIOUSLY NEED THE CARS WE ARE PAYING FOR.

»

View Details

May 15, 2014 - Spring, TX - Engine
WHILE DRIVING ON THE FREEWAY;: 1 HROUGH TRAFFIC, MY VEHICLE SEIZED UP ON ME. | WAS GOING ABOUT 30-35MPH AND THE VEHICLE WOULDN'T
ACCELERATE. THE MUSIC WAS PLAYING, BUT WHEN | LOOKED DOWN AT THE DASHBOARD ALL THE DASHBOARD LIGHTS WHERE ON, | LOST CONTROL
OF MY POWERSTEERING AND BRAKES. 1 HAD TO PUT THE VEHICLE IN PARK AND PRESS THE START BUTTON AGAIN. THIS IS THE 3RD TIME ON THE
FREEWAY IT HAS DONE [T, IN ADDITICNAL TO THE 4-7 TIMES IN THE NEIGHBORHOOQD. ALL WHILE GOING ABCOUT 35MPH AND UNDER. | HAVE TAKEN IT
TO THE DEALERSHIP REPETITIVELY AND THEY HAVE BEEN UNSUCCESSFUL IN LOCATING THE PROBLEM. THE 2ND TIME | TOOK IT TO THE
DEALERSHIP, THEY REPLACED THE FULL THROTTLE BODY, BUT EXACTLY ONE WEEK OF HAVING IT BACK IN MY POSSESSION THE VEHICLE LOST
POWER WHILE DRIVING AGAIN. | HAVE BEEN TOLD THERE IS NOTHING WRONG WITH THE VEHICLE, SEVERAL TIMES, BUT FROM THE LOOK OF THIS
WEBSITE, | AM NOT THE ONLY ONE WITH THAT PROBLEM.

View Detaiis

Apr 15, 2014 - Kansas City, MO - Engine

AT THE TIME OF THE INCIDENT THE VEHICLE WAS BEING DRIVEN ABOUT 15 MPH MAKING A RIGHT TURN. AT THE TIME OF TURNING THE VEHICLE'S
STEERING WHEEL THE CAR SHUT OFF UNEXPECTEDLY SHUTTING THE ENGINE OFF. LOSS OF CONTROL THEN OCCURRED OF THE STEERING WHEEL
(TO STIFF TO TURN} ALONG WATH A DIFFICULT BREAKING PROCESS CAUSING THE CAR TO VEER OFF THE ROADWAY. FORTUNATELY, THE VEHICLE
WAS BROUGHT TO A STOP BY PLACING AN EXTREME AND INCREASED FORCE ONTO THE BREAK PEDAL BEFORE A BRICK PILLAR WAS STRUCK HEAD
ON.

View Detals

» Apr 08, 2014 - Stoughton, Wi - Engine
ON MARCH 14, 2014 WHILE DRIVING APPROXIMATELY 60 MPH ON A HIGHWAY | HEARD A NOISE IN MY ENGINE. | WAS ATTEMPTING TO MANEUVER OFF
THE HIGHWAY SO | COULD HAVE MY VEHICLE TOWED TO THE LOCAL KIA DEALERSHIP. | WAS IN THE MIDDLE LANE OF A THREE LANE HIGHWAY
DURING RUSH HOUR WHEN MY ENGINE SHOT ONE OF THE ENGINE RCDS THROUGH THE BOTTOM OF MY ENGINE BLOCK. THIS CAUSED A LARGER
THAN A SILVER DOLLAR SIZED HOLE IN THE BOTTOM OF THE ENGINE BLOCK AND SEPARATED THE ENGINE FROM WHERE (T 1S SECURED TO THE
VEHIGLE. KIA AND THE DEALERSHIP HAVE YET TQ BE ABLE TO FIX MY VEHICLE WHICH 1S COMPLETELY COVERED UNDER THE MANUFACTURES
WARRANTY AS | HAVE HAD ALL OF MY ROUTINE MAINTENANCE AND SERVICE PERFORMED AT A LOCAL KIA DEALERSHIP. THEY REPLACED A
REMANUFACTURED SHORT BLOCK ASSEMBLY IN MY VEHICLE ON 3/28/14 § WAS TOLD TO PICK UP MY VEHICLE LATER THAT AFTERNOON. | RECEIVED
A CALL BACK THAT THE MECHANIQ WAS ON THE PHONE WITH ONE OF KIA'S ENGINEERS BECAWSE OF A NOISE COMING FROM MY ENGINE, THEY ARE
NOW RE-REPLACING A REMANUFACTURED SHORT BLOCK ASSEMBLY IN MY VEHICLE WHICH IS UNACCEPTABLE TO ME BECAUSE QF ALL OF THE
ISSUES KIA 1S HAVING WITH THEIR‘ENGNES. | STILL DO NOT HAVE AN ETA AS OF 4/9/14 OF WHEN | WALL HAVE MY VEHICLE REPAIRED AS | AM UNSURE
THEY HAVE EVEN DIAGNOSED THE PROBLEM CORRECTLY BECAUSE OF ALL OF THE FORCE BEHIND THE ENGINE FAILURE AND THEY ARE UNSURE
WHEN ANOTHER REMANUFACTORED ENGINE WILL BE AVAILABLE.

View Details

Mar 27, 2014 - Mobile, AL - Engine
1 HAVE A 2012 SORENTO THAT HAS BEEN NCTHING BUT A CONSTANT HEADACHE. JUST SOME MINOR ISSUES HAVE BEEN A HEADUIGHT THAT
GONTINUQUSLY HAS TC BE REPLACED BECAUSE OF A SHORT THAT THEY SERWVICE DEPARTMENT CAN'T GET TO THE BOTTOM OF. | MEDIUM ISSUE
THAT 1S BECOMING A HEALTH HAZARD 1S THAT THE CAR IS LEAKING WATER INTO THE FLOORBOARD AND CAUSING MOLD TO GROW. AN EVEN
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A

BIGGER ISSUE IS THAT WHEN WITH SPEEDING UP FAST LIKE WHEN ENTERING AN INTERSTATE OR SLOWING DOWN THE VEHICLE WILL COMPLETELY
STALL AND | HAVE TO MAKE MY WAY OFF THE ROAD TO RESTART THE VEHICLE. THIS IS EXTREMELY DANGEROUS FOR MYSELF AND MY KIDS. | LIVE
IN A CITY AND 1 HAVE BEEN LUCKY TO HAVE NOT HAVE BEEN IN A SERIOUS ACCIDENT YET. | HAVE HAD SEVERAL CLOSE CALLS. | HAVE CONTACTED
CONSUMER AFFAIRS AND BEEN TOLD TQ GO TQ' A DEALERSHIP. | GO TC A DEALERSHIP AND THEY BASICALLY TELL ME I'M CRAZY AND NOTHING IS
WRONG. | GUESS IT WILL TAKE SOMEONE GETTING KILLED BY BEING IN A ACCIDENT BEFORE SOME ACTION IS TAKEN. HATE TO BE SO BLUNT BIT
BEING MICE ABOUT THE ISSUE HAS YET TC WORKM! .

Vi tais

Mar 26, 2014 - West New York, NJ - Engine
MY 2012 KIA SORENTQ COMPLETELY STALLEO IN A PARKING LOT. | HAD JUST GOTTEN OFF THE HIGHWAY(SPEEDS OF 55-60) PULLED INTO MY JOBS
PARKING LOT AND ALL THE LIGHTS ELECTRONICS STAYED ON BUT THE BRAKES LOCKED UP, THE STEERING WHEEL LOCKED UP AND THE CAR
WOULD NOT DRIVE. PUT THE CAR IN PARK AFTER A FEW MINUTES AND IT TURNED ON FINE, NOW ITS AT THE DEALER AND THEY CAN NGT DUPLICATE
THE PROBLEM AND THE CAR IS DRIVING FINE, THEY CLAIM NO CODES ON DIAGNOSTICS AND SEE NOTHING WRONG WITH THE CAR AFTER TEST
DRIVING IT. THERE WERE NQ REPAIRS DONE ON THE CAR BECAUSE NOTHING CCULD BE FOUND. THIS IS A MAJOR ISSUE AND A WORRISOME ONE.
LETS GET ON KIA ABOUT THIS TO SCLVE THE ISSUE.

View Details

Mar 26, 2014 - Hermosa Beach, CA - Englne

THIS HAS HAPPENED FOUR TIMES! WHILE COMING TO A STOP SIGN, ENGINE DIES, POWER STEERING QUT, POWER BRAKES QUT. AFTER SHIFTING
INTO PARK OR NEUTRAL, CAR WILL IMMEDIATELY RESTART, AND FUNCTION WITHOUT THSS PROBLEM FOR WEEKS. KIA DEALERSHIP FINDS NOTHING
WRONG AND NO "CODES" TO INDICATE THE CAR HAS HAD PROBLEMS.

View Details

Mar 25, 2014 - Tucson, AZ - Engine

THE FIRST TIME | WAS DRIVING AT 35-45 MPH AND SLOWED TO TURN AND MY ENGINE SPONTANEQUSLY STALLED ANO STEERING WHEEL LOCKED UP.
LUCKILY, NO ONE WAS ARQUND ME 50 | BRAKED, AND RESTARTED THE ENGINE AND CAR SEEMED TO REBQOT FINE. TODAY, IT HAPPENED AGAIN
EXCEPT | WAS DRIVING AT A MUCH SLOWER SPEED, 15 MPH. | WAS READY TO TAKE A TURN AND THE WHEEL LOCKED UP IN THE TURNED POSITION
{BUT NOT FULLY TURNED) AND THE ENGINE STALLED. | BRAKED THE CAR AGAIN AND RESTARTED THE ENGINE IN THE MIDDLE OF AN INTERSECTION.
THIS IS COMPLETELY DANGEROUS FOR ALL PASSENGERS OF THE CAR AND EVERYONE WHO'S DRIVING AROUND ME!

View Details

Mar 20, 2014 - Laguna Beach, CA - Engine
MY 2032 KA SORENTO AT LOW SPEED,STALLED AND COMPLETELY SHUT OFF, NO POWER STEERING. [ HAD TO PUT MY CAR INTO PARK AND THEN
RESTART. SO GLAD 1WAS NOT HIT FROM BEHIND AS MY CAR JUST SHUT OFF SO SUDDENLY. MY CAR IS ONLY TWO YEARS QLD AND LOW MILEAGE. IT
HAS HAPPENED TWICE SINCE THEN. THANK GOD NO ACCIDENTS, YET. BUT IM WORRIED TO DRIVE IT ANTICIPATING FOR IT TO HAPPEN AGAIN. IT HAS
BEEN IN THE KIA SERVICE SHOP TWICE AND THEY ARE CLAIMING TO FIX IT. ALSO TWO WEEKS AGO THE RIGHT SHOCK NEEDED TO BE REPLAGCED. |
DRIVE TO WORK AND THE STORE ON A WEEKLY BASIS, NO REASON A TWO YEAR OLD, BOUGHT BRAND NEW VEHICLE IN 2012 SHOULD ALREADY
NEED A SHOCK REPLACEMENT. | FEEL LIKE | WAS SOLD A LEMON.

View Details

Jan 07, 2014 - Upland, CGA - Engine

ON 12-25-2013, NOTICED THAT THE S{DE MARKET LIGHTS REMAINED ON FOR SEVERAL HOURS AFTER THE ENGINE WAS SHUT OFF. COUPLE OF DAYS
LATER, CAR WOULDNT START AFTER PUSHING CN THE KEY-LESS ENTRY PUSH BUTTON START. CAR FINALLY STARTED AFTER SEVERAL PUSH
BUTTON ATTEMPTS. NEXT DAY THE CAR WOULDNT STOP AFTER PUSHING ON THE KEY-LESS ENTRY STOP BUTTON. ENGINE FINALLY TURNED QFF
AFTER SEVERAL ATTEMPTS 8Y PLAYING WITH THE GEAR SHIFT KNGB AND DRIVING AROUND THE NEIGHBORHOOD. "UNABLE TO STOP THE ENGINE
BY PUSHING ON THE KEY-LESS ENTRY PUSH BUTTCN STOP” PROBLEM CONTINUED, SO IT WAS TAKEN TO THE DEALERSHIP. THE DEALERSHIP
COULDNT DUPLICATE THE PROBLEM, 50 THE CAR WAS RETURNED TO US WiO A FIX. TOMORROW 1 WILL BE CONTACTING KIA MAIN OFFICES
REGARDING THIS PROBLEM.

Viow Details

Dec 26, 2013 - Antioch, CA - Engine

TL* THE CONTACT OWNS A 2012 KiA SORENTO. THE CONTACT STATED THAT WHILE DRIVING APPROXIMATELY 25 MPH, THE VEHICLE STALLED
WITHOUT WARNING. THE FAILURE WAS RECURRING. THE VEHICLE WAS TAKEN TO A DEALER BUT WAS UNABLE TO BE DIAGNOSED. THE VEHICLE WAS
NOT REPAIRED. THE MANUFACTURER WAS MADE AWARE OF THE PROBLEM. THE APPROXIMATE FAILURE MILEAGE WAS 13,000, UPDATED 03/12/14

View Detais

Dec 19, 2013 - San Diego, GA - Engine

| ' WAS DRIVING ON THE FREEVAY, THERE WAS A LOT OF TRAFFIC 30 WE WERENT DRIVING VERY FAST, AND THE CAR JUST SHUT OFF, THE ENGINE
LIGHT WENT ON AND THE STEERING WHEEL LOCKED, | WAS ABLE TC PUT ON MY HAZARD LIGHTS AND THEN | TURNED THE CAR CFF AND TRIED
RESTARTING IT. THE GAR STARTED WATHOUT ANY PROBLEMS AND DRCVE NORMAL AFTER THAT.

View Delails

3

Dac 13, 2013 - Glendals, NY - Engine
WHILE DRIVING HOME FROM WORK TRAFFIC WAS HEAVY AND FOR NOQ REASON MY CAR JUST STALLED | MANAGED TO COAST TO THE SHOULDER PUT
IT IN PARK AND RESTART 1T,

View Details

.

Nov 21, 2013 - North Las Vegas, NV - Engine

TL* THE CONTAGT OWNS A 2012 KIA SORENTO. THE CONTACT STATED THAT WHILE DRIVING APPROXIMATELY 20 MPH, THE VEHICLE STALLED
WITHOUT WARNING. THE FAILURE WAS RECURRING WHEN TRAVELING AT LOW SPEEDS. THE CONTACT WAS ABLE TO RESTART THE VEHICLE AND
THE VEHICLE WAS TAKEN TO THE DEALER FOR DIAGNOSIS. THE TECHNICIAN STATED THAT THE BATTERY WOULD NEED TO BE REPLACED. THE
BATTERY WAS REPLACED HOWEVER, THE FAILURE CONTINUED BUT THE TECHNICIAN WAS UNABLE TO DIAGNOSE THE FAILURE. THE VEHICLE WAS
NOT FURTHER REPAIRED. THE MANUFACTURER WAS MADE AWARE OF THE FAILURE. THE APPROXIMATE FAILURE MILEAGE WAS 30,000.

View Detai

Oct 25, 2013 - San Francisco, CA - Englne

-

KiA SORENTO STALLED WHEN APPROACHING A STOP SIGN AT LOW SPEEDS OF 10-15 MILES PER HR. THERE WAS NO SOUND OR DAMAGE. DEALER
NOT ABLE TO RECREATE SITUATION S0 NO REPAIRS. THIS HAS HAPPENED COUPLE OF TIMES IN LAST TWO YEARS. SYMPTOMS ARE YELLOW ENGINE
LIGHT TURNS ON AND CAR ENGINE STALLS. AFTER PUTTING CAR IN PARKING AND PRESSING IGNITION BUTTON QRN WOULD RE-START THE ENGINE.
PLEASE FOLLOW UP AS THIS IS A SAFETY HAZARD AS CAR CAN STALLS IN MOVING TRAFFIC,
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“4 View Details

Sep 08, 2013 - Platte City, MO - Engine

DRIVING ON HIGHWAY AND HEARD A LOUD KNOCKING NOISE LIKE SOMETHING WAS LOOSE IN ENGINE. NO ACCELERATION AND LUCKILY HAD AN EXIT
CLOSE TO PULL OFF SIDE OF THE RCAD, CAR WOULD TURN ON, BUT WOULD NOT DRIVE AT ALL. CAR WAS TOWED TO NEARBY DEALERSHIP. WE
WERE 8 HOURS AWAY FROM HOME WHEN THIS HAPPENED. KIA WAS NOT HELPFUL AT ALL WITH DEALING WITH THIS. CUSTOMER SERVICE WAS
TERRIBLE. WE HAD ALL PAPERWORK FOR OIL CHANGES IN CAR AND THEY MADE THE DEALERSHIP FAX THEM CVER BEFORE STARTING ANY WORK -
WHICH HAPPENED TO BE 4 DAYS LATER BECAUSE THEY STILL DIDN'T WANT TQ AUTHORIZE KIA TO WORK ON THE CAR. KIA MADE 1T SEEM LIKE WE
HAD DONE SOMETHING WRONG EVEN THOUGH THE CAR ONLY HAD 16,000 MILES ON IT. WE FINALLY GOT THE CAR AUTHORIZED TO WORK ON AND
WERE AUTHORIZED TO GET A RENTAL CAR (ON DAY 5), WE WENT BACK HOME, THE CAR WAS STUCK IN TOWN & HOURS AWAY GETTING WORKED ON.
WHEN CAR WAS DONE, KIA WANTED MY HUSBAND TO DRIVE 8 HOURS TO PICK UP THE CARI THEY ARGUED AND ARGUED WITH US UNTIL THEY
FINALLY AGREED TO PUT IT ON A TRUCK AND HAVE IT TRANSPORTED. SERVICE PAPERWORK SHOWED THAT THERE WAS A LOT OF METAL DEBRIS IN
BOTTOM OF OIL PAN. THEY REPLACED THE LONG BLOCK ASSEMBLY. WHEN THEY REPLACED THAT, THEY FOUND THE CIL FILTER TO BE DAMAGED
AND REPLACED THAT AS WELL.

Yiew Details

Aug 27, 2013 - Mobile, AL - Engine
| AM BEYOND DISAPPOINTED IN MY 2012 KIA SORENTO. IT ALL STARTED WHEN MY SORENTO BEGAN TO VIBRATE WHEN TRAVELING AT INTERSTATE
SPEED, THEN IT JUST LED TO MORE COMPLEX PROBLEMS. | CAN BE DRIVING DOWN THE INTERSTATE AT NORMAL INTERSTATE SPEED OF 70 OR
GOING 50 AND IT WILL GO CRAZY MAKING UNUSUAL SOUNDS AND ALL THE LIGHTS START GOING CRAZY. THEN THE WHOLE VEHICLE SHUTS OFF.
THIS IS VERY CONGERNING SINGCE | HAVE A 2 YEAR OLD AND 1 YEAR OLD IN MY BACK SEAT AND IT ALWAYS SEEMS TO HAPPEN WHEN | AM IN A HIGH
TRAFFIC AREA. | PURGHASED THE SORENTO BECAUSE IT IS SUPPOSE TO BE CONSIDERED A FAMILY VEHICLE. THAT'S ISN'T IT. | CAN BE TRAVELING IN
TOWN OR WHERE EVER AMD WHEN AT A YIELD ENTRANCE WAY | CAN PULL INTO THE MAIN ROAD AND WHAT DO YOU KNOW. THE SORENTO STALLS
QUT. IT DOESNT WANT TO INCREASE SPEED, THIS SAME THING ALS0 HAPPENS WHILE { AM SPEEDING UP AS WELL. IT GETS UP TO 5RPM BEFORE
CHANGING GEARS. | CAN'T LET OFF, CR | WILL GET REAR ENDED. MY SORENTO ALSO HAS A HORRIBLE PULL TQ THE RIGHT. | HAVE PUT NEW TIRES,
HAD NUMEROUS ALIGNMENTS AND ALL. NOTHING HELPS IT. IT HAS NEVER BEEN IN ANY ACCIDENT WHATSOEVER, BUT |F THESE PROBLEMS KEEP UP
THERE SEEMS TO BE ONE IN THE NEAR FUTURE. | HAVE ALSO TOOK IT TO SEVERAL DEALERSHIPS TO GET THE OTHER ISSUES CHECKED OUT BUT |
GET THE SAME RESPONSE. "THEY NEVER CAN FIGURE ANYTHING OUT" | HAVE GOT SEVERAL OTHER PECPLE TC DRIVE IT AS WELL JUST TO BE SURE
IT WASN'T THE WAY | DROVE. | AM TO THE PCGINT WHERE | AM TERRIFIED TQ DRIVE IT AND ESPECIALLY ALLOW MY CHILDREN TQ RIDE IN IT. I'M SURE
ALL OF US WITH THE SIMILAR ISSUES ARE NOT IMAGING THINGS. | AM S0 FRUSTRATED AND TO THE POINT | WANT TQ CONSIDER A LAWSUIT
BEGAUSE | REALLY DONT WANT A FATAL WRECK RESULTED FROM THESE MALFUNCTIONS TO FINALLY MAKE SOMEONE DO SOMETHING ABOUT
THESE ISSUES. NOT MY FAMILY, YOUR FAMILY, OR ANYONE ELSE'S. PLEASE HELP US! QUR LWES AND OQUR CHILDREN'S LIVES ARE AT RISK!

Vigw Details

= Aug 20, 2013 - Glendale, CA - Englne
1 LEASED MY KIA SORENTO 2012 LX V&6 AWD NEW, AFTER ABQUT 5 OR 6 MONTHS | NOTICED WHEN BREAKING TO SLOW DOWN THE CAR THE ENGINE
SOMETIMES STALLS COMPLETELY, ONCE | SHIFT BACK IN N[ CAN RESTART THE ENGINE. THIS HAPPENS COMPLETELY RANDOMLY, THERE IS NO
RHYME OR REASON, THERE |$ ABSOLUTELY NOTHING PRECEDING THIS INCIDENT, |'T HAPPENS ON ITS QWN, ONCE ACTUALLY IT HAPPENED WHILE
THE CAR WAS COMPLETELY STOPPED AT RED LIGHT. | HAVE BEEN TO THE DEALERSHIP MANY MANY TIMES, THEY EVEN WENT SO FAR ASTO
CALLING A KIA FIELD TECH TO COME INSPECT THE CAR, LASTLY THEY INSTALLED AN ELECTRONIC DEVICE WHICH WAS APPARENTLY RECORDING
ANYTHING HAPPENING TO YOUR ENGINE, AND SURE ENOUGH ABOUT A WEEK AFTER INSTALLATION | HAD THE SAME ISSUE, | PRESSED THE BUTTON
BUT UPON RETURNING TO KIA DEALERSHIP | WAS TOLD THE DEVICE HAD NOT RECORDED ANYTHING, APPARENTLY NO CODES ARE GENERATED
WHEN THE ENGINE STALLS THIS WAY. | HAVE NO IDEA HOW THIS CAN BE RESOLVED SINCE NO ONE KNOWS HOW EXACTLY THIS OCCURS AND THE
ISSUE CANNCT EVEN BE REPLICATED.

View Details

Jul 31, 2013 - Monterey Park, CA - Engine
WHEN { AM SLOWING DOWN TO ARCUND 20 MPH, THE CAR GOMPLETELY SHUTS DOWN. NO POWER, AT ALL.

View betai!s

Jul 25, 2013 - San Diegoe, CA - Engine

WHILE DRIVING AT FREEWAY SPEEDS (55-65 MPH} OUR VEHICLE SPONTANEQUSLY SHUT DOWN; ALL ELECTRICAL POWERED OFF, ENGINE SHUT
DOWM, LOSS OF ABS, LOSS OF POWER STEERING. THE VEHICLE WOQULD NOT RESTART UNTIL SHIFTING INTO ‘PARK' POSITICN, THIS WAS THE THIRD
TIME THIS HAS HAPPENED, ALL UNDER THE SAME CIRCUMSTANCES.

View Details

il
Jul 19, 2013 - Woodbridge, VA - Engine ’ ’ o
TL* THE CONTACT QWNS A 2012 KIA SORENTQ. THE CONTACT STATED THAT WHILE DRIVING 25 MPH, THE VEHICLE STALLED WITHOUT WARNING. THE
CONTACT WAS ABLE TO SAFELY PULL GVER AND RESTART THE VEHICLE. THE VEHIGLE WAS TOWED TO THE DEALER BUT WAS NEITHER DIAGNOSED
NOR REPAIRED. THE MANUFACTURER WAS NOT NOTIFIED. THE VIN WAS NOT AVAILABLE, THE APPROXIMATE FAILURE MILEAGE WAS 24,000.

view Delails

.

Jul 09, 2013 - Arflngton, MA - Engine

TL* THE CONTACT OWNS A 2012 KIA SORENTO. THE CONTACT STATED THAT THE VEHICLE STALLED THREE TIMES WATHOUT WARNING. THE DEALER
INSPECTED THE VEHICLE ALL THREE TIMES BUT WAS UNABLE TO DETERMINE THE CAUSE OF THE FAILURE. THE MANUFACTURER SENT A
TECHNICIAN TO FURTHER INSPECT THE VEHICLE BUT TQ NO AVAIL. THE FAILURE MILEAGE WAS UNKNOWN, BUT THE CURRENT MILEAGE WAS 20,000

Yiew Detajls

Apr19, 2013 - Newberg, CR - Engine

TL* THE CONTACT OWNS A 2012 KIA SORENTQ. THE CONTAGT STATED THAT THE VEHICLE STALLED TWAGE WITH THE HLLUMINATION OF ALL OF THE
WARNING LIGHTS ON THE INSTRUMENT PANEL, THE CONTACT SPOKE TO THE DEALER AND WAS TOLD THAT THE VEHICLE HAD ENGAGED INTO LIMP
MODE. THE DEALER INSTRUCTED THE CONTACT TO WAIT 15 MINUTES AND THE VEHICLE WOULD RESTART AND RESUME NORMAL OPERATION. THE
DEALER SUGGESTED CHANGING THE ECT ACTUATOR. THE VEHICLE WAS NOT REPAIRED, THE FAILURE MILEAGE WAS 13,671 AND THE CURRENT
MILEAGE WAS 30,000. i

i

Vigw Details

Apr 13, 2013 - Eastvate, CA - Englne

MY FAMILY AND 1 (\WIFE, 4 YEAR QLD DAUGHTER AND 8 MONTH QLD DAUGHTER) HAD JUST EXITED THE FREEWAY AND ENTERED QUR HOUSING
COMPLEX, WHILE DRIVING THROUGH THE NEIGHBORHOOD OUR VEHICLE'S ENGINE AS WELL AS ALL ELECTRICAL COMPONENTS TURNED OFF, WE
WERE IN MCTICN AT THE TiME IT TURNED OFF. WE HAD ANOTHER VEHICLE BEHIND US, BUT LUCKILY THEY SAW OUR VEHICLE SLOWING DOWN AND
DROVE ARDUND US, MY WIFE WAS DRIVING AND STATED EVERYTHING LOCKED UFP AND, AS EXPECTED, SHE HAD TC MUSCLE THE STEERING TG PULL
TO THE SIDE AND QUT OF THE WAY OF TRAFFIC. THE BRAKE PEDAL WAS ALSO DEPRESSED ALL THE WAY TO THE FLOOR, AND HAD NO ABS. WE HAD
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s TO WAIT FOR THE VEHICLE TO COME TG A COMPLETE STGP THEN PUT THE VEHICLE IN PARK AND START THE ENGINE BACK UP. | INITIALLY TOLD MY
Fd WIFE TO PUT IT IN NEUTRAL BUT AFTER TRYING THAT, IT DID NOT WORK. AFTER WE GOT THE VEHICLE BACK ON WE DROVE STRAIGHT HOME. 1
CONTACTED CITRUS KIA THAT DAY AND TOLD THEM WHAT HAD HAPPENED. | WAS TOLD THAT THEY HAVE NOT HEARD OF THAT 1SSUE AND WOULD
HAVE NO WAY CONFIRMING WHAT HAPPENED UNLESS IT DID IT WHILE THEY WERE INSPECTING IT. MY VEHICLE WAS BEING SERVICED FROM 4/10/43-
4/13/13. THE END RESULT IS THAT THEY COULD NOT LOCATE THE PROBLEN BUT DID DO A NUMBER OF INSPECTIONS TO "HOPEFULLY" PREVENT THE
PROBLEM FROM RE-OCCURRING. THEY TOLD ME THERE IS NOTHING #ORE THEY COULD DO AS THEY HAVE NO WAY OF ACTUALLY VERIFYING WHY
THE VEHICLE SHUT QFF WHILE IN MOTION. AS OF THIS WRITING 1 WAS ADVISED | COULD COME DOWN AND PICK UP MY VEHICLE, BUT WILL REFUSE
UNTIL THE PROBLEM |$ FQUND AND RESOLVED, AS THIS IS MY WIFE'S VEHICLE AND 1 DO NOT WANT THIS SAME PROBLEM HAPPENING AND IT
RESULTING IN A INJURY OR EATAL COLLISION. [ HAVE READ EDMUNDS.COM (HT TP/ TOWNHALL-TALK.EDMUNDS.COM/DIRECTA/IEW.F13B7CA/40) AND
SEE SIMILAR COMPLAINTS WITH NO RESOLUTION, PLEASE PLEASE HELP.

View Defails

= Jan 09, 2013 - Gibsonia, PA - Engine
| WAS STOPPED AT RED LIGHT WHEN ALL WARNING LIGHTS CAME ON. STARTED THROUGH INTERSECTION WHEN CAR DIED IN MIDDLE OF BUSY
INTERSECTION. HAD TQ HAVE CAR TOWED. WAS TOLD THEY FOUND CODE P2110 LIMP HOME MODE. THIS COULD BE POTENTIALLY VERY DANGEROUS
IF IT OCCURED ON INTERSTATE.

View Details

.

Jan 08, 2013 - South Charleston, WV - Engine

| OWN A 2012 4 CYLINDER KIA SORENTO. | BOUGHT IT NEW IN NOV 2011. HAD IT ABOUT 8 MONTHS AND WAS DRIVING UP A HILL WITH TRAFFIC BEHIND
ME AND IT JUST STOPPED....HAD TQ LET TRAFFIC ARCUND ME AND THEN LET OFF BRAKE TO COAST BACK DOWN HILL UNTIL [ GOT TO A PLACE |
COULD PULL IN. TOOK IT TO LOCAL DEALERSH!P...TRANSMISSION ISSUES-HAD TO GET NEW ONE...DEALERSHIP KEPT IT OVER A WEEK.LESS THAN 2
WEEKS LATER MY HUSBAND WAS DRIVING UP A HILL AND AGAIN SAME TYPE OF PROBLEMS AND WAS TOLD BY DEALERSHIP | NEEDED ANQTHER
TRANSMISSION....IT'S BEEN AT DEALERSHIP 1/2 A WEEK AND NOT SURE WHEN I'LL GET IT BACK.

View Datails

MNov 26,2012 - Auburn, AL - Engine

TL* THE CONTACT OWNS A 2012 KIA SORENTQ. THE GONTACT STATED THAT WHILE DRIVING 60 MPH THE VEHICLE STALLED. THE VEHICLE WAS
MERGED TO THE SIDE OF THE ROAD AND THEN TOWED TO A DEALER FOR DIAGNOSIS. THE TECHNICIAN STATED THAT THE ENGINE LOCKED UP AND
AS ARESULT, IT WOULD NEED TO BE REPLACED. THE VEHICLE WAS IN THE PROCESS OF BEING REPAIRED. THE MANUFACTURER WAS NOTIFIED BUT
OFFERED NO ASSISTANGE. THE FAILURE AND CURRENT MILEAGE WAS 22,000... WPDATED 01/04/13 THE DEALER REPLACED THE ENGINE BLOCK
UNDER WARRANTY. UPDATED 01/09/13

View its

Sep 04, 2012 - Clinton Township, Ml - Engine
ON 08/12/12 WHILE DRIVING IN CRUISE CONTROL AT APPROXIMATELY 72-74 MPH, | EASED OUT INTO THE PASSING LANE TO PUT MYSELF BEHIND
SOMEONE GOING FASTER, THE CAR SUDDENLY DOWNSHIFTED AND ACCELERATED WITH MAXIMUM THROTTLE. | TOUCHED THE BRAKE PEDAL
MODERATELY TO DISCONNECT THE CRUISE CONTROL. THE CAR CONTINUED AT MAXIMUM ACCELERATION AND iN THE PASSING GEAR, | THEN
APPLIED THE BRAKES WITH GREAT VIGOR AND THE CRUISE CONTROL DISCCNNECTED AND THE VEHICLE SLOWED DOWN. AFTER A SHORT WHILE |
REACTIVATED THE CRUISE CONTROL AND DROVE ABOUT 60 MILES WITHOUT ANY FURTHER MALFUNCTION, | PRESENTED THE CAR TO THE KIA
DEALER SERVICE ADVISOR. THE CAR WAS CHECKED AND | WAS TOLD THEY COULD FIND NOTHING WRONG WITH THE CRUISE CONTROL. 1 ASKED
THEM IF THEY REPORTED THESE VERY DANGEROUS OBSERVATIONS TO KIA OR NHTSA. THEY SAID NO THEY NEVER DO. INCIDENTAL TO THIS EVENT,
1 HAD AN ENGINE MALFUNCTION LIGHT ON 7/25/2. | TOOKIT IN FOR SERVICE THE NEXT DAY AND TOLD IT WAS A TRANSMISSION HEAT SENSOR. A
PART WAS ORDERED AND | WAS TOLD TO DRIVE THE CAR NORMALLY. WITHIN SEVERAL DAYS, | BECAME AWARE THE CRUISE CONTROL WAS NOT
ACTIVATING WHEN DRIVING THE FIRST TIME IN A DAY, BUT IF THE ENGINE WAS STOPPED AND RESTARTED, THE CRUISE CONTROL WORKED
NORMALLY. | DUPLICATED THIS 3 QISTINCT TIMES EXACTLY AS WRITTEN. THE SERVICE DEPARTMENT WAS NOT ABLE TO LINK THE DIFFICULTY TO
ANYTHING THEY HAD SEEN OR READ, THEY SUMMERIZED IT MAY HAVE BEEN A BRAKE LIGHT SENSOR THAT FAILED BUT THE COMPUTER DISPELLED
THAT NOTION,

.

View Details

Aug 99, 2012 - Wells, ME - Engine

TL* THE CONTACT OWNS A 2012 KIA SCRENTO. THE CONTACT WAS DRIVING 20 MPH WHEN THE VEHICLE STALLED WITHOUT WARNING. THERE WERE
NQ WARNING LIGHTS ILLUMINATING, THE ENGINE WAS TURNED OFF AND THEN RESTARTED WITHIN TEN MINUTES. THE DEALER WAS NOTIFIED AND
THE CONTACT WAS WAITING ON A RETURN CALL. THE MANUFACTURER WAS NOT NOTIFIED. THE FAILURE MILEAGE WAS 17,000.

view Defails
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