INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.5.C . 552(B)(6)

(\ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
[ 4 . . . - y =
U.S, Department Vehicle Owner's Questionnaire ~ |Date Received Repository []
of Transportation To Report Vehicle Safety Defects
1-888-DASH-2-DOT
National Highway . (1-888-327-4236) 27-0CT-2015 Reference No.
Traffic Safety
Administration INTERNET:www.nhtsa.dot.gov /hotline Ff‘a 04 2016 10786239
OWNER INFORMATION (Type or Print) L_ "
Name Daytime Telephone Number E—nj;;ddress
Addres T E
R 51 Evening Telephone Number
City HILLSDALE State NY Zip Code- S o

The informaticn you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an Investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep.3,2004). '

VEHICLE INFORMATION
| 17 digit Vehicle Identification Nuber Located at bottomof windshield on driver's side | Make ' Model Model Year
/ 8 3 EL 46)(7( 6/‘/ DODGE STRATUS 2006

Date Purchased Dealer's Name and Telephone Number : Engine: Fuel Type:
/4["“ | 2008 Sawyer Motors —  gl/6= 206— 4560 No: Cylinders

Original Owher Dealer’s, City / Stat Zip Code éd s
X Sayqev 7765 AZ)’ 2477 s
Transmission Type m Antilock Brakes Powertrain Multiple Failure: /V o Incident Date(s)

/4‘})[‘0 &1 cruise Control | Fyzar - U,{pg( Pr, ] 14-0CT-2015.

FAILED COMPONENT(S)/PART{S) INFORMATION

Vehicle Component Code: 020000 SUSPENSION Failure Mieage | Failure Speed
37000 5
or |ess

| ' ADDITIONA TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMAL9ABCQ36) @ Original Equipment i ion: fooioe
£ Prior Repair Failure Location: /h(—
— \~ o
. Tire Component Code . . 7 Tire Failure Type:
ADDI'?IONAL ITE.MS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: IR - | Date Manufactured: - - |Model No./Name: . ",
Seat Type: Installation System: . ! )
Child Seat Component Code: = - Failed Part;
APPLICABLE INCIDEMT INFORMATION

(Please desciibe in detail the ind (5), Fallure(s) C. ‘es), and injury{iss).)

Crash Fire

Number of Persons Injured |  Numberof Deaths Reported to Police

[yes [XINo [ [Jves [XI No o : O ) - No

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, {2) failure and its consequences, and (3) what was done to corréct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2006 DODGE STRATUS. THE CONTACT STATED THAT WHILE IN REVERSE AT 5 MPH, THE FRONT DRIVER SIDE
COLLAPSED ON THE GROUND. THE CONTACT NOTICED THAT GREASE WAS NOT APPLIED TO THE LOWER BALL JOINT, THE VEHICLE WAS
TOWED TO THE DEALER WHERE THE FRONT LOWER CONTROL ARM AND UNIVERSAL AXLE WERE REPLACED. THE MANUFACTURER WAS NOT
NOTIFIED OF THE FAILURE. THE APPROXIMATE FAILURE MILEAGE WAS 37,000. THE VIN WAS UNAVAILABLE. I~ 7, ‘o C&// +he

Mmufaq‘/_arevj, They sald +herd had boen no. vecall and’ up sther fueide, .

L The ,ﬁ'j‘flﬁf‘ s/de has 63?‘1 -57"99&‘%}' el -5'?"“'”’/<1"13 and T “A-ée,//c;}e ;&ncHer-

‘ jeal'/W‘Q > fmf/ﬂj/ FCodecal /‘/afv'! bas been setliu r*efa/acewfe_m:f ﬂ‘u\f:'r ancf

C e pavts are  aarmaitred, There wtosT have” feoey f’/&zhff of falvres
oF dh7s part fL Fed egal Mogal was Selling v pfac e escts, Ay Gevanel davg by For

Aéw  own$ - -

Include, if available:

The Privacy Act of 1974-Pu

amendments. You are under no obligation to respond this questi ire. Your ress may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.



carla.nelson
FOIA B6




