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LOIS CAPPS

24neDisTRICT, CALIFORNIA DISTRICT OFREES:

o 1413 Mansn Staeer, Bure 205
. o ‘St Lins O , CA ;
223%!:;‘;:«5 g‘lmgsce g;;;cn ag@m : ?a%s)g;:iemamm
20N PEIBOT :
W EapDENOUSEIIOV i ¢, E3 301 €asr Cannuwo STReET, Surre &
SANTA BARpana; CAD310Y
' v e ¥ : : ~ 18051 730:1710
— Congress of the Enited States - A
_ . i , 1101 St Bio . St
AND COMMERCE BHouse of Representatives SAnT Mt CASMBE

{805} 3493032

Office of Congresswoman Lois Capps A% 80 (16
Constituent Anthorization Form

Name: [N

Eol: I
Phone: I ¥ox:

Adaress I

City, Zip: Snbtusoisroch, I Other Phonercen: .
Social Security #: — Date of Birth: ;

Brief Description of Case (use additional pages if required):

|-own a 2007 Dodge Sprinter which has a safety recall for the passenger side-airbag. 1 recelved this recall
notice on June 12, 2015. | contacted my local Fiat-Chrysier dealer who seivices my vehicle, and they
told me that parts are not available to repair or replace this airbag. This is still the answer today, 9
mioriths later, |nolongercarry passengers and drive the vehicle infrequently out of caution. have
contacted the Department of Transportation National Highway Traffic Safety Administration and fileda
complaint and inquired about disabling or removing the airbag. | was told the airbag could be
deactivated, and there is a form to complete to request this. The form limits the reasons for
~deactivation approval to carrying an infant or small child or a medical condition. Approval is denied if
none of these conditions-exist. The dealer and other mechanics | have contacted refuse to disable or

| it'seems to.me that | would be much safer if | could disable or remove this passenger side airbag, but
~ have nat been able uto”ﬁnd a way to do so. Can you provide any assistance in this regard?

Authorization (Required by the Privacy Act of 1974);

I'hereby authorize Congresswoman Lois Capps to inquire with N W T 3A officials on my
behalf. I also allow the above-mentioned agency to release information related to my case to
Congresswoman Lois Capps.

Signatur

Date: E‘ZZé;ZDIé

Please return the complete form to the District Office closest to your home:

‘Santa Barbara San Luis Obispo Santa Maria

301 E. Carrillo, Ste. A ) 1411 Marsh Street, Ste.’205 1101 S. Broadway Suite A
Santa_Barbgra, CA 93101 San Luis Obispo, CA 93401 Santa Maria, CA 93454
805-730-1710 (phone) 805-546-8348 (phone) 805-349-3832 (phone)
805-730-9153 (fax) 805-546-8368 (fax) _ 805-925-1652 (fax)
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Butler, Chris CTR (NHTSA)

To: Korkor Julle (NHTSA)

From: Caldwell, Megan (NHTSA)
Sent: Friday, April 15, 2016 10:37 AM
To: Korkor, Julie (NHTSA)

Cc: Pascale, Alison (NHTSA)

Please control.

From: whitney.gordon@mail.house.gov [mailto:whitney.gordon@mail.house.gov]
Sent: Thursday, March 31, 2016 1:06 PM
To: Caldwell, Megan (NHTSA)

Cc: whitney.gordon@mail.house.qov

March 31, 2016

,, mHighWay'Trafﬁc Safety Administration

ear Ms, Caldwell

I woiil’d’tappreciate/ your careful review of this situation and any
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