INFORMATION Redacted PURSUANT TO THE FREEDOM OF

INEQRMATON ACT (EQIA), -5 S-C552{BHE}——
Q« DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
U.S. Department Vehicle Owner's Questionnaire Date Recewed Repository []
of Transportation To Report Vehicle Safety Defects JA?\! 1 ?016
National Highway | l('ltfggggg;'_'}igg)‘- 22-0CT-2015 Reference No.
;Lanﬁ:i:::::i‘én INTERNET:www.nhtsa.dot.gov/hotline 10785405
OWNER INFORMATION (Type or Print)

Name . Diitiﬁ Teleihone Number | E-mail Address
Addres

‘CIty CRANBERRY State NI Zip Cod

The information you provide will be used to identify potential safety-related derects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agencys Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004).

L . VEHICLE INFORMATION,

17 (.ﬁgir V'ehicle I‘ re— un-ber Located at bottom of windshield on driver's Side | Make T ‘ Mddél ' Moﬁel Year
2D8HN44E39- DODGE GRAND CARAVAN 2009

Date Purchased Dealer's Name and Telephone Nurmber , Engine: Fuel Type;
FE-B Q04 q REEFDM A) T0L 02/5' 7.5/7 - L/? é / No: Cylinders g GULAR

Original Owner Dealer's Clty State Zip Code Rﬁ b

g LANG i-FdRA/E PA. PA- ljq047 cAS
Transrission Type |[A Antilock Brakes| - Powertrain Multiple Failure: . Incident Date(s)
, ; pXTLC . - 10-0CT-2015

DM IZ/Crwse Control | puql TMPS iR vaLves

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Cormponent Codes: 199000 TIRES: PRESSURE MONITORING AND REGULATING SYSTEMS, 200000 Failure Micage | Faire speed
WHEELS . -alre
“TMPS. CORRODED 7’7(?&’ V/}LV’E> 7’7RE : 98000 . - 65
DEFPECTVE.

Tire Make Y/

Tire Failure Type: VALVES CAUS’@
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: : ) Date Manufactured: ) I Model No./Name:
Seat Type: - Installation System:
Child Seat Component Code: ) Falled Part: '
APPLICABLE INCIDENT INFORMATION
___(Please describe. in detail the incident(s) Failure(s), C :shfes) and injury (ies).)
Crash Fire Number of Persons Inijured Number of Deaths Reported to Police
Yes [XINo [ [JYes [X] No 0 l N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2009 DODGE GRAND CARAVAN. WHILE DRIVING 65 MPH, THE TIRE WARNING INDICATOR ILLUMINATED ON THE
INSTRUMENT PANEL. THE CONTACT STATED THAT THE WARNING INDICATOR BLINKED FOR APPROXIMATELY 15 SECONDS AND THE FRONT
DRIVER SIDE TIRE BLEW OUT. THE CONTACT LOST CONTROL OF THE VEHICLE, BUT WAS ABLE TO MANEUVER TO THE SHOULDER OF THE
ROAD. THE CONTACT STATED THAT AN INDEPENDENT MECHANIC WAS CALLED, BUT COULD NOT REPAIR THE TIRE AT THAT TIME. THE
VEHICLE WAS TOWED TO AN INDEPENDENT MECHANIC WHERE A NEW TIRE AND TIRE VALVE WERE PLACED ON THE VEHICLE; HOWEVER, THE
FAILURE RECURRED. THE VEHICLE WAS TAKEN TO THE DEALER WHERE IT WAS DIAGNOSED THAT THE TPMS WHEEL VALVE SENSOR FAILED

~'AND:NEEDED TO BE REPAIRED. THE VEHICLE WAS REPAIRED. THE MANUFACTURER WAS MADE AWARE OF THE FAILURE. THE FAILURE
MILEAGE WAS 98,000. S

Include. if available: Polica/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAI SHEETS TF NFCFSSARY
The Privacy Act of 1974-Public Law 93~ 579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questi ire. Your resp may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a facturer, yourr
or a statistical summary thereof, may be used in support of the agency's action.
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Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
THE TPN.S R T-M.P.S. TIRE VHMVES ARE TUHE CAUSE OF THE
TIRE Browour aoer rue TIRES. THE VALVES CORRoDe VERY EAS/Ly
DUE_T0 [ROAD SALT AMD HARSH MRTHERST LW TER ERTHER CanDiTINS -
EVEAN ThweH I Fili MY TIRES &Rg FREQUALTLY A CHESK THE AR _PRESSURE
FRE QueavT LY 5 THE VAIVES REEP LIGHTING & UP oV THE D ASIHEARD
EVV AFTER T HAD THEM REPLACED oR REPAIRED AT A DIDGE DEPLER FUR
#éo& AVD THE cosT IF A #I75 TIRE . T Am  STILL HAVING THS
PRUBLEM o CNCE THE LiGHT GOES SN (/iTmn /5 SECQNDS THE

DerECTVE VALVE FALLS OUT AT HhGH UMYy SPEEDS: AND THE 777@5 LLdws aUrT—=
ATTACH ADDITIONAL SHEETS IF NECESSARY .

Do 0 D/E BEFIRE DADG & (
AND RECALL THESE vostErES VALES AND REIM BURSE /ME My EXPEn/ S . BO T
WAVE T0 GO TO A LAWYER, LIKE DD AeaivsT LBLraART BEFIRE 4
ssooarmen I USTICZ ]S 135ueD T D6ES Seme Onp HAVE 70 DiE i pd Ace(DEFT -
of Transportation ‘ o o 1Y ’ NO POSTAGE
National Highway S E R NECESSARY
Traffic Safety IF MAILED
Administration IN THE
1200 New Jersey Avenue SE. UNITED STATES
Washington, D.C. 20077-9382

Official Business
Penalty for Private Use $300
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