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1 message

Ask Toyota <toyota_cares@toyota.com> Mon, Sep 21, 2015 at 9:13 AM

Reply-To: Ask Toyota <toyota_cares@toyota.com>
Toj

Thank you for contacting Toyota Motor Sales, U.S.A., Inc.; we received your email. This email is an automated
acknowledgement of your inquiry and we hope to have a tailored response to you as quickly as possible. We
appreciate your patience. Our office hours are Monday through Friday from 5 AM to 6 PM and Saturday 7 AM to
4 PM Pacific Time. If you need immediate assistance, we recommend you contact the Customer Relations

Manager at your local Toyota dealership

Sincerely,
Toyota Customer Experience .

Discussion Thread
Customer By Web Form 09/21/2015 06:13 AM

| spoke w Heather last week in customer experience center re my serious concerns that my tundra has rust
perforation and did not pass a toyota inspection and the toyota dealer recommends the frame be replaced. A
supenisor was to contact me by Friday evenjng, 9/19. | received no retum call. Itried to call Friday but was put
know hold for 30 minutes. | have already contacted the NHTSA about the safety issues, the better business
Bureau and consumer reports. | am also hiring a lawyer as toyota is allowing myself and hundreds is tundra
owners to drive vehicles that were NOT repaired with the CRC application.

| have been a toyota owner for over 20 years.

[~-001:001064:43362--]
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3 messages

Ask Toyota <toyota_cares@toyota,.com> Wed, Sep 23, 2015 at 4:55 PM

Reply-To: Ask Toyota <toyota cares@toyota.com=>
To: H

Recently you contacted Toyota. Below is a summary of your contact message and our response.

We will assume your issue has been resolved if we do not hear from you within 48 hours.

Thank you for allowing us to be of senice to you.

Subject
No return call

Discussion Thread
Response Via Email (Roy G)) 09/23/2015 01:55 PM

oo I

Thank you for contacting Toyota Motor Sales, U.S.A., Inc., and thank you for providing us with your telephone
number and email address.

We are very sorry, however, due to a high wlume of email contacts, we were unable to respond to your inquiry in
a timely manner. We sincerely apologize for any delay and we appreciate your understanding, as it is never our
intention to keep a customer waiting.

We are sorry to hear you of your dissatisfaction with our previous response for your concern with rust perforation
on your 2001 Toyota Tundra when you spoke to us at our Toyota Customer Experience Center.

Our records show you called our Toyota Customer Experience Center today, September 23, 2015, and also on
September 22, 2015.

We forwarded your file to a supenisor at Toyota Motor Sales to assist you with your concern. The supenvsor will
contact you by telephone by the end of the business September 24, 2015.

Your email has been documented at our National Headquarters under file -
If we can be of further assistance, please feel free to contact us.
Sincerely,

Roy G.
Toyota Customer Experience Center
Customer By Web Form _ 09/21/2015 06:13 AM

| spoke w Heather last week in customer experience center re my serious concems that my tundra has rust
perforation and did not pass a toyota inspection and the toyota dealer recommends the frame be replaced. A

I, -
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supenisor was to contact me by Friday evenjng, 9/19. | received no retum call. | tried to call Friday but was put
know hold for 30 minutes. | have already contacted the NHTSA about the safety issues, the better business
Bureau and consumer reports. | am also hiring a lawyer as toyota is allowing myself and hundreds is tundra
owners to drive vehicles that were NOT repaired with the CRC application.

| have been a toyota owner for over 20 years.

[~-001:001819:55563--]

j=== Fri, Sep 25, 2015 at 9:16 AM
To: Ask Toyota <toyota_cares@toyota.com>

No, the issue had not been addressed. Maria was supposed to contact me at the end of 9/25. My customer
experience has been horrible as Toyota headquarters is not addressing the need for a new frame to ensure my
safety and the public's safety. Priorty Toyota inspected the vehicle in Aug 2015 and stated the frame needed to
be replaced; the dealership immediately generated a report and documented the failed frame with photos showing
the rust perforation despite Toyota ' s senice campaign solution of a CRC application. It is clear from the many
complaints on the NHTSA website and all the Toyota forums, the CRC "remedy" did not resolve the problem with
the Tundras, Tacomas, and Sequoias, etc. It is a chronic and systemic problem. | hawe filed complaints w the
NHTSA, the Federal Trade Comission, and am in contact w several Toyota owners who have or are currently
experiencing the same issue.

My family have been sole Toyota customers for close to 40 years and have purchased 9 Toyotas. | still drive my
1994 Toyota pick-up that has 352,000 miles. The 1994 frame looks great. My 2001Tundra has 173,000 and a
rust corroded frame. My family has been loyal customers because of a quality product and a company that
stands behind their product and supports customer needs. My family and | (as well as hundreds of customers in
the same boat) are appalled at Toyota's disregard and allowing unsafe vehicles to travel the roadways. The
"senice campaigns" mean nothing if the "proposed solution" does not solve the problem which originally initiated
the campaign. Your customers are telling you they are still dealing with failed frames and Toyota is not
listening. Unfortunately, it appears that Toyota will only respond to the gravity of the situation when one or more
of its customers (and perhaps other innocent bystanders) lose their lives in a tragic accident because Toyota
cares more about the dollar than life.

[Quoted text hidden]

Fri, Sep 25. 2015 at 11:48 AM
To: Ask Toyota <toyota_cares@toyota.com>

Addendum: | made an error on the date mentioned in my last email. | was informed by John [Customer Senvice
Agent] on 9/24/15 that Maria was supposed to contact me at the end of the business day of 9/24/15, not 9/25/15
as | wrote.

Also note that Jermaine [Customer Senice Agent] told me during our conversation that occurred on 9/23/15 that

he has received numerous calls from customers expressing concern for Tundra's with rusted frames and that
Toyota "may need to order a frame" for my Tundra.

A, e
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1 message

Ask Toyota <toyota_cares@toyota.com=> Fri, Sep 25, 2015 at 11:31 AM
Reply-To: Ask Toyota <toyota_cares@toyota.com>
To:

Recently you contacted Toyota. Below is a summary of your contact message and our response.
We will assume your issue has been resolved if we do not hear from you within 48 hours.

Thank you for allowing us to be of senice to you.

To access your question fram our support site, click here

Subject
No return call

Discussion Thread
Response Via Email (Roy G.) 09/25/2015 08:31 AM

Thank you for taking the time to email us regarding your 2007 Toyota Tundra. It was a pleasure speaking to
you, as our records indicate you called our Toyota Customer Experience Center on September 24, 2015 for your
Tundra. As we indicated in the call, a Supenisor will contact you by end of business, September 25, 2015.

Thank you for contacting Toyota Maotor Sales, U.S.A., Inc. Your case is filed at our National Headquarters under
bt e adri aﬁ

If you have any further questions, please contact us at 800-331-4331. Our hours of operation are 5 AM to 6 PM,
Pacific Time, Monday through Friday, and 7 AM to 4 PM Pacific Time on Saturday.

Sincerely,

Roy G.
Toyota Customer Experience Center

Customer By Emai_ 09/25/2015 06:20 AM

No, the issue had not been addressed. Maria was supposed to contact me at the end of 9/25. My customer
experience has been horrible as Toyota headquarters is not addressing the need for a new frame to ensure my
safety and the public's safety. Priorty Toyota inspected the vehicle in Aug 2015 and stated the frame needed to
be replaced; the dealership immediately generated a report and documented the failed frame with photos
showing the rust perforation despite Toyota ' s senice campaign solution of a CRC application. It is clear from
the many complaints on the NHTSA website and all the Toyota forums, the CRC "remedy" did not resolve the
problem with the Tundras, Tacomas, and Sequoias, etc. It is a chronic and systemic problem. | have filed
complaints w the NHTSA, the Federal Trade Comission, and am in contact w several Toyota owners who have or
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are currently experiencing the same Issue.

My family have been sole Toyota customers for close to 40 years and have purchased 9 Toyotas. | still drive my
1994 Toyota pick-up that has 352,000 miles. The 1994 frame looks great. My 2001Tundra has 173,000 and a
rust corroded frame. My family has been loyal customers because of a quality product and a company that
stands behind their product and supports customer needs. My family and | (as well as hundreds of customers in
the same boat) are appalled at Toyota's disregard and allowing unsafe vehicles to travel the roadways. The
"senice campaigns” mean nothing if the "proposed solution” does not solve the problem which originally initiated
the campaign. Your customers are telling you they are still dealing with failed frames and Toyota is nat
listening. Unfortunately, it appears that Toyota will only respond to the gravty of the situation when one or more
of its customers (and perhaps other innocent bystanders) lose their lives in a tragic accident because Toyota
cares more about the dollar than life.

On Sep 23, 2015 4:55 PM, "Ask Toyota" <toyota_cares(@toyota.com> wrote:

Response Via Email (Roy G.) 09/23/2015 01:55 PM

.

Thank you for contacting Toyota Motor Sales, U.S.A.. Inc., and thank you for providing us with your telephone
number and email address.

We are very sorry, however, due to a high volume of email contacts, we were unable to respond to your inquiry in
a timely manner. We sincerely apologize for any delay and we appreciate your understanding, as it is never our
intention to keep a customer waiting.

We are sorry to hear you of your dissatisfaction with our previous response for your concern with rust perforation
on your 2001 Toyota Tundra when you spoke to us at our Toyota Customer Experience Center.

Our records show you called our Toyota Customer Experience Center today, September 23, 2015, and also on
September 22, 2015.

We forwarded your file to a supenisor at Toyota Mator Sales to assist you with your concern. The supenisor will
contact you by telephone by the end of the business September 24, 2015.

Your email has been documented at our National Headquarters under file _
If we can be of further assistance, please feel free to contact us.
Sincerely,

Roy G.
Toyota Customer Experience Center

[--001:003619:40401—]
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1 message

Ask Toyota <toyota_cares@toyota.com> Fri, Sep 25, 2015 at 12:45 PM
Reply-To: Ask Toyota <toyota cares @toyota.com>
To:

Recently you contacted Toyota. Below is a summary of your contact message and our response,
We will assume your issue has been resolved if we do not hear from you within 48 hours.

Thank you for allowing us to be of senice to you.

To access your question from our support site, click here.

Subject
No return call

Discussion Thread
Response Via Email (Roy G) 09/25/2015 09:45 AM

Thank you for providing us with an update.

We have forwarded your email to a Supenvsor, and a Supenvisor will contact you by end of business today,
September 25, 2015,

Thank you for contacting Toyota Motor Sales, U.S.A., Inc, Your case is filed at our National Headquarters under

your name and file i NN

If you have any further questions, please contact us at 800-331-4331. Our hours of operation are 5 AM to 6 PM,
Pacific Time, Monday through Friday, and 7 AM to 4 PM Pacific Time on Saturday.

Sincerely,

Roy G.
Toyota Customer Experience Center

Customer By Email _ 09/25/2015 08:50 AM

Addendum: | made an error on the date mentioned in my last email. | was informed by John [Customer Senice
Agent] on 9/24/15 that Maria was supposed to contact me at the end of the business day of 9/24/15, not 9/25/15
as | wrote.

Also note that Jermaine [Customer Senice Agent] told me during our conversation that occurred on 9/23/15 that
he has received numerous calls from customers expressing concem for Tundra's with rusted frames and that
Toyota "may need to order a frame" for my Tundra.
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No, the issue had not been addressed. Maria was supposed to contact me at the end of 9/25. My customer
experience has been horrible as Toyota headquarters is not addressing the need for a new frame to ensure
my safety and the public's safety. Priorty Toyota inspected the vehicle in Aug 2015 and stated the frame
needed to be replaced; the dealership immediately generated a report and documented the failed frame with
photos showing the rust perforation despite Toyota ' s senice campaign solution of a CRC application. It s
clear from the many complaints on the NHTSA website and all the Toyota forums, the CRC "remedy" did not
resolve the problem with the Tundras, Tacomas, and Sequolas, etc. It is a chronic and systemic problem. |
have filed complaints w the NHTSA, the Federal Trade Comission. and am in contact w several Toyota owners
who have or are currently experiencing the same issue.

My family have been sole Toyota customers for close to 40 years and have purchased 9 Toyotas. | still drive
my 1994 Toyota pick-up that has 352.000 miles. The 1994 frame looks great. My 2001Tundra has 173,000
and a rust corroded frame. My family has been loyal customers because of a quality product and a company
that stands behind their product and supports customer needs. My family and | (as well as hundreds of
customers in the same boat) are appalled at Toyota's disregard and allowing unsafe vehicles to travel the
roadways. The "senice campaigns” mean nothing if the "proposed solution” does not solve the problem which
originally initiated the campaign. Your customers are telling you they are still dealing with failed frames and
Toyota is not listening. Unfortunately, it appears that Toyota will only respond to the gravity of the situation
when one or mare of its customers (and perhaps other innocent bystanders) lose their lives in a tragic
accident because Toyota cares more about the dollar than life.

On Sep 23, 2015 4:55 PM, "Ask Toyota" <toyota_cares@toyota.com> wrote:

Response Via Email (Roy G.) 09/25/2015 08:31 AM

Thank you for taking the time to email us regarding your 2001 Toyota Tundra. It was a pleasure speaaking to
you, as our records indicate you called our Toyota Customer Experience Center on September 24, 2015 for your
Tundra. As we indicated in the call, a Supenvsor will contact you by end of business, September 25, 2015.

Thank you for contacting Toyota Motor Sales, U.S.A., Inc. Your case is filed at our National Headquarters under
your name and file h

If you have any further questions, please contact us at 800-331-4331, Our hours of operation are 5 AM to 6 PM,
Pacific Time, Monday through Friday, and 7 AM to 4 PM Pacific Time on Saturday.

Sincerely,

Roy G.
Toyota Customer Experience Center

[--001:003634:38019-]
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Toyota values your feedback.
2 messages

Toyota Cares <toyota_cares@toyota.com> Tue, Sep 29, 2015 at 3:23 AM
Reply-To: Toyota Cares <toyota_cares@toyota.com>
To:

& TOYOTA
[

Recantly vou contacted our support team regarding incidenl :_ln Toyota's ongalng afforts to
hahor our customers and sene them n the manner they desire, we ask that you take this brief surwey. Ve
estimate that il will take you approximately two (2) minutes 10 complele this survey
Click hera to take this sunvey
vou for vaur participation!
ota Cuslomer zxpenence
> == == =\ Thu, Oct 1, 2015 at 5:03 PM

To: Toyota Cares <toyota_cares@toyota.com>

Dear Customer Senvice:

| finally received a call back from my Case Manager, Autumn Branche, on 9/30/15 at approximately 6pm EST.
She explained that "there was no obligation for Toyota to do anything" to assist me with replacing the corroded
frame on my 2001 Tundra. She noted that it had been "repaired" in the 2012 senice campaign. Howewer, as |
have explained, it was NOT repaired as the frame has more damaged than when it was inspected in 2012. | also
explained that the dealership that inspected the Toyota has explained to me on several occasions, that they hawe
replaced corroded and unsafe Tundra frames thal had previously received the CRC application. | also explained
that | am in contact with Tundra owners who experienced the same issue and who had their frames replaced after
the senice campaign's expiration.

Autumn then acknowledged that Toyota was “entitled to offer outside of warranty assistance” and this is done
case-by-case. [She finally acknowledged what the inspecting Toyota dealership had informed me]. Autumn
stated different areas are reviewed to assess if an outside of warranty assistance will be provided, such as 1)
cost of the repalr that Toyota would have to absorb, 2) customer loyalty, 3) the age of the vehicle, and 4) the
vehicle's mileage. She also noted my Tundra's frame replacement would be "an extensive repair.”

If it is an extensive repair, that means there is a SIGNIFICANT problem. Furthermore, how does Toyota measure
customer loyalty? As | mentioned before my family has been loyal Toyota customers for nearly 40 years with
nearly 10 vehicles purchased. Is that not loyalty?

| also have concerns regarding the vehicle's age and mileage as factors deciding if Toyota will offer assistance.
My 2001 Tundra has 173,000 miles. When Toyota makes the decision that this is too many miles for Toyota to
take responsibility for faulty manufacturing, Toyota contradicts their very own marketing philosophy: they run

T ¥4
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forever! | still have my first Toyota. It's a 1994 pick-up with 353,000 miles! So my Tundra's 173,000 has miles of
"Moving Forward" and | purchased it to "Let's Go Places!"

My family has 3 Toyota vehicles that have mileage totaling close to 950,000 miles!! This captures our customer
loyalty and our expectation that these vehicles will perform as marketed. This is what we expect and this is whal
we hawe received...until the failed frames on this 2001 Tundra.

Lastly, Autumn refused to have a 3-way consultation with myself, herself, and the Assistant Manager at the
Toyota dealer that inspected the frame, documented the problem, and placed a repair order for a frame
replacement due to the severity of the rust. Please keep in mind, | have pushed for the 3-way consultation as it
was originally suggested by Autumn herself during one of our conversation in August 2015. It seems to me that
Toyota Headquarter needs to consult with the very dealership that conducted the inspection. |, as the owner,
need to also be a part of that conversation. On 9/30/15, Autumn refused. While | do not know Autumn, | have a
strong inclination to believe that the mechanics at the Toyota dealership have more knowledge regarding the
frame's integrity and safety-- or the lack thereof--than Autumn, as well as myself. The Toyota Dealership did their
job, their part...now it is time for headquarters to follow the inspector's recommendation to ensure my safety and
the safety of others.

| cannot take this vehicle off the road, While it have the 1994 Toyola, | use that solely for local transportation as
it is delicate due to it's age and extensive mileage. The other Toyotas within the family are not available as they
are designated to other drivers. | have no choice but to drive this vehicle until a satisfactory settlement is
provided by Toyota. | have been informed by Toyota representatives as well as other Toyota owners who also
have experienced the failure of the CRC to repair the original problem, the damage to my frame is probably more
extensive than | am aware. The Toyota dealer, upon inspection, encouraged me to contact Toyota Headquarters
ASAP as the frame could "fold up" on myself and passengers upon a collision. The frame was sprayed with the
CRC application in 2012. In 2015 | was made aware that the frame is in worse condition than when it was
inspected and treated in 2012, In that short period of time, the Tundra's frame that ariginally was deemed as only
needing the CRC treatment and did not need to be replaced. now has rust perforations and cannot pass a
SAFETY inspection

| hope to settle this matter without legal representation.

| look forward to receiving written communication from you soon.

Case

[Quoled text hidden]
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2 messages

Ask Toyota <toyota_cares@toyota.com> Thu, Oct 1, 2015 at 5:05 PM
Reply-To: Ask Toyota <toyota_cares@toyota.com>

Thank you for contacting Toyota Motor Sales, U.S.A., Inc.; we received your emall. This email is an automated
acknowledgement of your inquiry and we hope to have a tailored response to you as quickly as possible. We
appreciate your patience. Our office hours are Monday through Friday from 5 AM to 6 PM and Saturday 7 AM to
4 PM Pacific Time. If you need immediate assistance, we recommend you contact the Customer Relations
Manager at your local Toyota dealership

Sincerely,
Toyota Customer Experience .

To access your question from our support site, click here,

Discussion Thread

customer By Emai ||| Gz 10/01/2015 02:05 PM

Dear Customer Senice:

| finally received a call back from my Case Manager, Autumn Branche, on 9/30/15 at approximately 6pm EST.
She explained that "there was no obligation for Toycta to do anything” to assist me with replacing the corroded
frame on my 2001 Tundra. She noted that it had been "repaired" in the 2012 senice campaign. Howewer, as |
have explained, it was NOT repaired as the frame has more damaged than when it was inspected in 2012. | also
explained that the dealership that inspected the Toyota has explained to me on several occasions, that they
have replaced corroded and unsafe Tundra frames that had previously received the CRC application. | also
explained that | am in contact with Tundra owners who experienced the same issue and who had their frames
replaced after the senice campaign's expiration.

Autumn then acknowledged that Toyota was "entitled to offer outside of warranty assistance" and this is done
case-by-case. [She finally acknowledged what the inspecting Toyota dealership had informed me]. Autumn
stated different areas are reviewed to assess if an outside of warranty assistance will be provided, such as 1)
cost of the repair that Toyota would have to absorb, 2) customer loyalty, 3) the age of the vehicle, and 4) the
vehicle's mileage. She also noted my Tundra's frame replacement would be "an extensive repair.”

Ifit is an extensive repair, that means there |s a SIGNIFICANT problem, Furthermore, how does Toyota measure
customer loyalty”? As | mentioned before my family has been loyal Toyota customers for nearly 40 years with
nearly 10 vehicles purchased. Is that not loyalty?

| also have concerns regarding the vehicle's age and mileage as factors deciding if Toyota will offer assistance.
My 2001 Tundra has 173,000 miles. When Toyota makes the decision that this is too many miles for Toyota to
take responsibility for faulty manufacturing, Toyota contradicts their very own marketing philosophy: they run
forever! | still have my first Toyota. It's a 1994 pick-up with 353,000 miles! So my Tundra's 173,000 has miles of

_ 1 1’3
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"Mvoving Forward" and | purchased it to "Let's Go Places!"

My family has 3 Toyota vehicles that have mileage totaling close to 950,000 miles!! This captures our customer
loyalty and our expectation that these vehicles will perform as marketed. This is what we expect and this is
what we have received...until the failed frames on this 2001 Tundra.

Lastly, Autumn refused to have a 3-way consultation with myself, herself, and the Assistant Manager at the
Toyota dealer that inspected the frame, documented the problem, and placed a repair order for a frame
replacement due to the sewerity of the rust. Please keep in mind, | have pushed for the 3-way consultation as it
was originally suggested by Autumn herself during one of our conversation in August 2015, It seems to me that
Toyota Headquarter needs to consult with the very dealership that conducted the inspection. [, as the owner,
need to also be a part of that conversation. On 9/30/15, Autumn refused. While | do not know Autumn, | have a
strong inclination to believe that the mechanics at the Toyota dealership have maore knowledge regarding the
frame's integrity and safety-- or the lack thereof—than Autumn, as well as myself. The Toyota Dealership did
their job, their part...now it is time for headquarters to follow the inspector's recommendation to ensure my safety
and the safety of others.

| cannot take this vehicle off the road. While it have the 1994 Toyota, | use that solely for local transportation as
it is delicate due to it's age and extensive mileage. The other Toyotas within the family are not available as they
are designated to other drivers. | have no choice but to drive this vehicle until a satisfactory settlement is
provided by Toyota. | have been informed by Toyota representatives as well as other Toyota owners who also
have experienced the failure of the CRC to repair the original problem, the damage to my frame is probably more
extensive than | am aware. The Toyota dealer, upon inspection, encouraged me to contact Toyota Headquarters
ASAP as the frame could "fold up" on myself and passengers upon a collision. The frame was sprayed with the
CRC application in 2012. In 2015 | was made aware that the frame is in worse condition than when it was
inspected and treated in 2012. In that short period of time, the Tundra's frame that originally was deemed as
only needing the CRC treatment and did not need to be replaced, now has rust perforations and cannot pass a
SAFETY inspection.

| hope to settle this matter without legal representation.

| look forward to receiving written communication from you soon.

Case

On Tue, Sep 29, 2015 at 3:23 AM, Toyota Cares <[link removed]> wrote:

P TOYOTA

Recently you comlacted our support leam regarding Inciaent #_ In Toyota's nngoing efforts to

hahor our custamers and senve them in the manner they desire, we ask that you take this brief survey. We
estumate that it will take you approximately two (2) minutes to complete this survey

[link removed]
Mank you for vour participatian!

Toyveta Customer Expenence

[--001:004842:38294-—]
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m Wed. Oct 7, 2015 at 10:35 AM
0: ASK |oyOla <toyola cares(@1ioyota.com

| submitted the below complaint on 10/1/2015 and have not yet received a response. | need to speak with a
supenvisor (other than Maria, who only communicated with me via a wice message) regarding another case in
which a Tundra frame was replaced after the senice campaign's expiration expired.

[Quoted text hidden]
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Toyota values your feedback. [Incident: 151001-000227]

3 messages

Ask Toyota <toyota_cares@toyota.com> Wed, Oct 7, 2015 at 4:41 PM
Reply-To: Ask Toyota <toyota cares@toyota.com=

== ==

Recently you contacted Toyota. Below is a summary of your contact message and our response.
We will assume your issue has been resolved if we do not hear from you within 48 hours.

Thank you for allowing us to be of senvice fo you.
To access your question from our support site, click here.

Subject
Toyota values your feedback.

Discussion Thread
Response Via Email (Roy G.) 10/07/2015 01:41 PM

oear [

We are sorry to hear you of your dissatisfaction with our previous response to your Concems with your 2001
Tundra.

Our records show you called our Toyota Customer Experience Center, twice today, October 7, 2015, requesting
lo speak to a supenvisor.

As we indicated in the phone call, we forwarded your file to a supenisor at Toyota Motor Sales to assist you with
your concern. The supenisor will contact you by telephone by the end of the business October 8, 2015.

Your email has been documented at our National Headquarters under file #-

If we can be of further assistance, please feel free to contact us.

Sincerely,

Roy G.
Toyota Customer Experience Center

Customer By Email 10/07/2015 01:15 PM

The Website states: "Toyota is commilted to providing a rewarding customer experience."

However, Roy, your response is: "As such, we would be unwilling to offer compensation for any repairs to the
vehicle. While we understand your dissatisfaction with this decision, it represents Toyota's final position on this
matter
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We again apologize for the situation you encountered with your 2001 Tundra, and we are sorry for any
inconvenience or expense you may incur."

Please help me understand: How is this a rewarding customer experience for a family that has been loyal Toyota
customers for nearly40 years? | mustbe missing something, Roy...

Sincerely,

Roy,

I am not satisfied as | did not speak with Maria. She left a wice mail. When | called back to speak with her,
she was unavailable. Thus, my request to speak with another supenisor as Maria and myself never had direct
contact,

Furthermore, | need clarification regarding why Toyota will not offer me assistance when | am aware of cases
(and have names and case numbers) of vehicles similar to mine that were provided frame replacements after
the senice campaign expired. Plus, one particular Tundra was not even included in this particular senice
campaign and was provided a frame replacement.

Toyota is allowing myself and hundreds of customers to drive unsafe vehicles. -

On Wed, Oct 7, 2015 at 12:54 PM, Ask Toyota <toyota cares@toyota.com> wrote:

Customer By Email _ 10/07/2015 01:10 PM

Roy,

['am not satisfied as | did not speak with Maria. She left a wice mail. When | called back to speak with her,
she was unavailable. Thus, my request to speak with another supenisor as Maria and myself never had direct
contact.

Furthermore, | need clarification regarding why Toyota will not offer me assistance when | am aware of cases
(and have names and case numbers) of vehicles similar to mine that were provided frame replacements after the
senvice campaign expired. Plus, one particular Tundra was not even included in this particular senice campaign
and was provided a frame replacement.

Toyota is allowing myself and hundreds of customers to drive unsafe vehicles. -

On Wed, Oct 7, 2015 at 12:54 PM, Ask Toyota <toyota_cares@toyota.com> wrote:

[--001:002904:35108—]

pLs i =) Wed, 0ct 7, 2015 at 449 PM
0: Ask loyota <toyota cares@toyota.com>
— _______E
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No, the issue is not resolved.
[Quoted lext hidden]

ls S S ooy Fri, Oct 9, 2015 at 8:11 PM

To: Ask Toyota <toyota_cares@toyota.com>

Toyota headquarters called me about 50 min after my request of a call at 4pm EST. | have requested this time
4pm EST slot on at least 6 occasions so that we can consult on a 3 way conwersation w the toyota dealer that
recommends a full frame replacement because my Tundra frame is danger. | keep asking for Toyota to help me
per Priorty Toyota dealership who told me this frame is NOT SAFE in aug 2015. However, again, | receive another
late call from Toyota headquarters making my request impossible to do..,

passive aggressive toyota
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1 message

Ask Toyota <toyota_cares@toyota.com> Fri, Oct 9, 2015 at 8:15 PM

Reply-To: Ask Toyota <to ota_cares@toyota,com=>

Thank you for contacting Toyota Motor Sales, U.S.A., Inc.; we received your email. This email is an automated
acknowledgement of your inguiry and we hope to have a tailored response to you as quickly as possible. We
appreciate your patience, Our office hours are Monday through Friday from 5 AM to 6 PM and Saturday 7 AM to
4 PM Pacific Time. If you need immediate assistance, we recommend you contact the Customer Relations
Manager at your local Toyota dealership

Sincerely,
Toyota Customer Experience .

To access your question from our support site, click here.

Discussion Thread
Customer By Email ||| 10/09/2015 05:15 PM

Toyota headquarters called me about 50 min after my request of a call at 4pm EST. | hawe requested this time
4pm EST slot on at least 6 occasions so that we can consult on a 3 way conversation w the toyota dealer that
recommends a full frame replacement because my Tundra frame is danger. | keep asking for Toyota to help me
per Priorty Toyota dealership who told me this frame is NOT SAFE in aug 2015, However, again, | receive
another late call from Toyota headquarters making my request impossible to do. ..

passive aggressive toyota

[--001:000984:35287-~]
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4 messages

Ask Toyota <toyota_cares@toyota.com> Wed, Oct 7, 2015 at 12:54 PM
Reply-To: Ask Toyota <toyota_cares@toyota.com>
To

Recently you contacted Toyota. Below is a summary of your contact message and our response.
We will assume your issue has been resolved if we do not hear from you within 48 hours.

Thank you for allowing us to be of senice to you.

To access your question from our support site, click here.

Subject
Toyota values your feedback.

Discussion Thread
Response Via Email (Roy G.) 10/07/2015 09:54 AM
Dear

Thank you for contacting Toyota Motor Sales, U.S.A., Inc.

We are sorry to learn of your dissatisfaction with our response to your concerns with the rust on your 2001
Toyota Tundra SR5, after speaking to your case manager and the supenvisor,

Since supenisor Maria has already been inwlved and has contacted you, and we are sorry, you would be unable
to speak to a different supenisor. If you would like to speak to supenisor Maria, please let us know.

As we hawe indicated, your \ehicle is beyond the warranty parameters and there are no outstanding Special
Senice Campaigns applicable to your vehicle. Due to the mileage and age of the vehicle, there would be no
further review for out of warranty assistance. As such, we would be unwilling to offer compensation for any
repairs to the vehicle. While we understand your dissatisfaction with this decision, it represents Toyota's final
position on this matter.

We again apolagize for the situation you encountered with your 2001 Tundra, and we are sorry for any
inconvenience or expense you may incur.

Your email has been documented at our National Headquarters under file - If we can be of further
assistance, please feel free to contact us.

Sincerely,

Roy G.
Toyota Customer Experience Center

W
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~ customer By Email ||| 10/07/2015 07:35 AM

| submitted the below complaint on 10/1/2015 and have not yet received a response. | need to speak with a
supervisor (other than Maria, who only communicated with me via a voice message) regarding another case in
which a Tundra frame was replaced after the senice campaign's expiration expired.

On Thu, Oct 1, 2015 at 5:05 PM, Ask Toyota <foyota_cares@toyota.com> wrote:

Thank you for contacting Toyota Motor Sales, U.S A, Inc.; we received your email, This email is an
automated acknowledgement of your inquiry and we hope to have a tailored response to you as quickly as
possible. We appreciate your patience. Our office hours are Monday through Friday from 5 AM to 6 PM and
Saturday 7 AM to 4 PM Pacific Time. If you need immediate assistance, we recommend you contact the
Customer Relations Manager at your local Toyota dealership

Sincerely,
Toyota Customer Experience .

To access your question from our support site, click here,

Discussion Thread

Customer By Email_ 10/01/2015 02:05 PM

Dear Customer Senvice:

[ finally received a call back from my Case Manager, Autumn Branche, on 9/30/15 at approximately 6pm
EST. She explained that "there was no obligation for Toyota to do anything" to assist me with replacing the
corroded frame on my 2001 Tundra. She noted that it had been "repaired” in the 2012 senice campaign.
Howewer, as | have explained, it was NOT repaired as the frame has more damaged than when it was
inspected in 2012. | also explained that the dealership that inspected the Toyota has explained to me on
several occasions, that they have replaced corroded and unsafe Tundra frames that had previously received
the CRC application. |also explained that | am in contact with Tundra owners who experienced the same
issue and who had their frames replaced after the senvice campaign's expiration.

Autumn then acknowledged that Toyota was "entitled to offer outside of warranty assistance" and this is done
Case-by-case. [She finally acknowledged what the inspecting Toyota dealership had informed me]. Autumn
stated different areas are reviewed to assess if an outside of warranty assistance will be provided, such as 1)
cost of the repair that Toyota would have to absorb, 2) customer loyalty, 3) the age of the vehicle, and 4) the
vehicle's mileage. She also noted my Tundra's frame replacement would be "an extensive repair."”

Ifit is an extensive repair, that means there is a SIGNIFICANT problem. Furthermare, how does Toyota
measure customer loyalty? As | mentioned before my family has been loyal Toyota customers for nearly 40
years with nearly 10 wehicles purchased. Is that not loyalty?

| also have concems regarding the vehicle's age and mileage as factors deciding if Toyota will offer
assistance. My 2001 Tundra has 173,000 miles. When Toyota makes the decision that this is too many
miles for Toyota to take responsibility for faulty manufacturing, Toyota contradicts their very own marketing
philosophy: they run forever! 1 still have my first Toyota. It's a 1994 pick-up with 353,000 miles! So my
Tundra's 173,000 has miles of "Moving Forward" and | purchased it to "Let's Go Places!"

My family has 3 Toyota vehicles that have mileage totaling close to 950,000 miles!! This captures our
customer loyalty and our expectation that these vehicles will perform as marketed. This is what we expect
and this is what we have received...until the failed frames on this 2001 Tundra.

Lastly, Autumn refused to have sultation with myself, herself, and the Assistant Manager at the
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Toyota dealer that inspected the frame, documented the problem, and placed a repair order for a frame
replacement due to the sewerity of the rust. Please keep in mind, | have pushed for the 3-way consultation as
it was originally suggested by Autumn herself during one of our conversation in August 2015. |t seems to me
that Toyota Headquarter needs to consult with the very dealership that conducted the inspection. |, as the
owner, need to also be a part of that conversation. On 9/30/15, Autumn refused. While | do not know
Autumn, | have a strong inclination to believe that the mechanics at the Toyota dealership have more
knowledge regarding the frame's integrity and safety— or the lack thereof--than Autumn, as well as myself.
The Toyota Dealership did their job, their part...now it is time for headquarters to follow the inspector's
recommendation to ensure my safety and the safety of others.

| cannot take this vehicle off the road. While it have the 1994 Toyota, | use that solely for local transportation
as it is delicate due toit's age and extensive mileage. The other Toyotas within the family are not available
as they are designated 1o other drivers. | have no choice but to drive this vehicle until a satisfactory
settiement is provided by Toyota. | have been informed by Toyota representatives as well as other Toyota
owners who also have experienced the failure of the CRC to repair the original problem, the damage to my
frame is probably more extensive than | am aware. The Toyota dealer, upon inspection, encouraged me 10
contact Toyota Headquarters ASAP as the frame could “fold up" on myself and passengers upon a collision.
The frame was sprayed with the CRC application in 2012. I 2015 | was made aware that the frame is in
worse condition than when it was inspected and treated in 2012. In that short period of time, the Tundra's
frame that originally was deemed as only needing the CRC treatment and did not need to be replaced, now
has rust perforations and cannot pass a SAFETY inspection.

| hope to settle this matter without legal representation.

| look forward to receiving writter communication from you soon.

Case

On Tue, Sep 29, 2015 at 3:23 AM, Toyota Cares <[link removed]> wrote:

@ TOYOTA

’;)'f"”-
Recently you contacied our support team regarding incident !?‘_d\ Toyola's ongoing eioms

to hanor our customers and sernve them in the manner they desire, we ask that you take this briet

survey. We estimate that (L will take you approximately two (2) minutes to complele this survey
[link removed]
Mank vaul for yaur participation!

Tovola Customer Experience

customer By Emai [N 10/01/2015 02:05 PM

Dear Customer Senice:

| finally received a call back from my Case Manager, Autumn Branche, on 9/30/15 at approximately 6pm EST
She explained that "there was na obligation for Toyota to do anything" to assist me with replacing the corrodea
frame on my 2091 Tundra. She noted that it had been "repaired" in the 2012 senice campaign. However, as |
have explained, it was NOT repaired as the frame has more damaged than when it was inspected in 20121 | also

36
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explained that the dealership that inspected the Toyota has explained to me on several occasions, that they
have replaced corroded and unsafe Tundra frames that had previously received the CRC application. | also
explained that | am in contact with Tundra owners who experienced the same issue and who had their frames
replaced after the senice campaign's expiration.

Autumn then acknowledged that Toyota was "entitled to offer outside of warranty assistance" and this is done
case-by-case. [She finally acknowledged what the inspecting Toyota dealership had informed me]. Autumn
stated different areas are reviewed to assess if an outside of warranty assistance will be provided, such as 1)
cost of the repair that Toyota would have to absorb, 2) customer loyalty, 3) the age of the vehicle, and 4) the
wehicle's mileage. She also noted my Tundra's frame replacement would be "an extensive repair.”

If it is an extensive repair, that means there is a SIGNIFICANT problem. Furthermore, how does Toyota measure
customer loyalty? As | mentioned before my family has been loyal Toyota customers for nearly 40 years with
nearly 10 vehicles purchased. Is that not loyalty?

| also have concems regarding the vehicle's age and mileage as factors deciding if Toyota will offer assistance.
My 2001 Tundra has 173,000 miles. When Toyota makes the decision that this is too many miles for Toyota to
take responsibility for faulty manufacturing, Toyota contradicts their very own marketing philosophy: they run
forever! | still have my first Toyota. It's a 1994 pick-up with 353,000 miles! So my Tundra's 173,000 has miles of
"Moving Forward" and | purchased it to "Let’s Go Places!”

My family has 3 Toyota wvehicles that have mileage totaling close to 950,000 miles!! This captures our cusiomer
loyalty and our expectation that these vehicles will perform as marketed. This is what we expect and this is
what we have received...until the failed frames on this 2001 Tundra.

Lastly, Autumn refused to have a 3-way consultation with myself, herself, and the Assistant Manager at the
Toyota dealer that inspected the frame, documented the problem, and placed a repair order for a frame
replacement due 1o the severity of the rust. Please keep in mind, | have pushed for the 3-way consultation as it
was originally suggested by Autumn herself during one of our conversation in August 2015. It seems to me that
Toyota Headquarter needs to consult with the very dealership that conducted the inspection. |, as the owner,
need to also be a part of that conversation. On 9/30/15, Autumn refused. While | do not know Autumn, | have a
strong inclination to believe that the mechanics at the Toyota dealership have more knowledge regarding the
frame's integrity and safety-- or the lack thereof-than Autumn, as well as myself. The Toyota Dealership did
their job, their part...now it is time for headquarters to follow the inspector's recommendation to ensure my safety
and the safety of others.

| cannat take this vehicle off the road. While it have the 1994 Toyota, | use that solely for local transportation as
it is delicate due to it's age and extensive mileage. The other Toyotas within the family are not available as they
are designated to other drivers. | have no choice but to drive this vehicle until a satisfactory settlement is
provided by Toyota. | have been informed by Toyota representatives as well as other Toyota owners who also
have experienced the failure of the CRC to repair the original problem, the damage to my frame is probably more
extensive than | am aware. The Toyota dealer, upon inspection, encouraged me to contact Toyota Headquarters
ASAP as the frame could "fold up" on myself and passengers upon a collision. The frame was sprayed with the
CRC application in 2012. In 2015 | was made aware that the frame is in worse condition than when it was
inspected and treated in 2012. In that short period of time, the Tundra's frame that originally was deemed as
only needing the CRC treatment and did not need to be replaced, now has rust perforations and cannot pass a
SAFETY Inspection,

| hope to settle this matter without legal representation.

I look forward to receiving written communication from you soon.

[
Case +

On Tue, Sep 29, 2015 at 3:23 AM, Toyota Cares <toyota_cares@toyola.com=> wrote:

K
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@ TOYOTA
oo M

Recently you contacted our suppart team regarding Incident # I - o) oa's ongoing efforts o
hanor our customers and serve them in the manner they desire, we ask Lhal you take this brief surwey. We
aslimate that it will take you approximately two (2) minutes to complete this suney

Click here to take this survey
Thank you for your participation!

Tovota Customer Expernence

[--001:010936:08368-—]

T TS, Wed, Oct 7, 2015 at 4:07 PM

To: Ask Toyota <toyota_cares@toyota.com>

Roy,

| am not satisfied as | did not speak with Maria. She left a vice mail. When | called back to speak with her, she
was unavailable. Thus, my request to speak with another supenvsor as Maria and myself never had direct
contact.

Furthermore, | need clarification regarding why Toyota will not offer me assistance when | am aware of cases (and
have names and case numbers) of vehicles similar to mine that were provided frame replacements after the
senice campaign expired. Plus, one particular Tundra was not even included in this particular service campaign
and was provided a frame replacement.

Toyota is allowing myself and hundreds of customers to drive unsafe vehicles. -

[Quatea text hidden]

e Wed, Oct 7, 2015 at 4:15 PM

To: Ask Toyota <toyota_cares@toyota.com>

The Website states: "Toyota is committed to providing a rewarding customer experience.”
However, Roy, your response is: "As such, we would be unwilling to offer compensation for any repairs to the
vehicle. While we understand your dissatisfaction with this decision, it represents Toyota's final position on this

matter.

We again apologize for the situation you encountered with your 2001 Tundra, and we are sorry for any
inconvenience or expense you may incur."

Please help me understand: How is this a rewarding customer experience for a family that has been loyal Toyota
customers for nearly40 years? | mustbe missing something, Roy...

Sincerely,

-
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[Quoted text hidden]

Tue, Oct 20, 2015 at 3:18 PM

To: Ask ‘oyola <loyo!a_careww. >

[Quoted text hidden]
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1 message

Ask Toyota <toyota_cares@toyota.com> Tue, Oct 20, 2015 at 3:20 PM
Reply-To: Ask Toyota <toyota_cares@toyota.com=>
To:

Thank you for contacting Toyota Motor Sales, U.S.A., Inc.; we received your email. This email is an automated
acknowledgement of your inquiry and we hope to have a tailored response to you as quickly as possible. We
appreciate your patience. Our office hours are Monday through Friday from 5 AM to 6 PM and Saturday 7 AM to
4 PM Pacific Time. If you need Immediate assistance, we recommend you contact the Customer Relations
Manager at your local Toyota dealership

Sincerely,
Toyota Customer Experience .

To access your question from our support site, click here.

Discussion Thread
customer By Email [ IENGNGTINGNGN 10/20/2015 12:20 PM

on Oct 7, 2015 4:15 PM, | EGEGEGNGNG@<('ink removed]> wrote:

The Website states: "Toyota is committed to providing a rewarding customer experience.”

However, Roy, your response is* "As such, we would be unwilling to offer compensation for any repairs to the
vehicle. While we understand your dissatisfaction with this decision, it represents Toyota's final position on
this matter.

We again apologize for the situation you encountered with your 2001 Tundra, and we are sorry for any
inconvenience or expense you may incur."

Please help me understand: How is this a rewarding customer experience for a family lhat has been loyal Toyola
customers for nearly 40 years? | mustbe missing something, Roy...

Sincerely,

On Wed, Oct 7, 2015 at 4:07 P_<[Iink removed]> wrote:

Roy,

| am not satisfied as | did not speak with Maria. She left a wice mail. When | called back to speak with
her, she was unavailable. Thus, my request to speak with another supervsor as Maria and myself never
had direct contact.

Furthermore. | need clarification regarding why Toyota will not offer me assistance when | am aware of

ase numbers) of vehicles similar to mine that were provided frame
% 112
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replacements after the servce campaign expired. Plus, one particular Tundra was not €
particular senice campaign and Was provided a frame replacement.

Toyota is allowing myself and hundreds of customers to drive unsafe vehicles. -

On Wed, Oct 7, 2015 at 12:54 PM, Ask Toyota <[link removed|> wrote:

12/29.1201‘5
' ven included in this

[~-001:001846:57683--]
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Re: 2001 Toyota Tundra -- undercarriage rusting away
21 messages

Thu, Sep 17, 2015 at 3:29 PM
To: arComplaints.com member)" _

Hello, We ended up going to a different Toyota dealer for a second inspection who ruled that the frame needed to
be replaced. Toyota replaced it with several new underparts and gave us the option to buy other parts to put on
while the truck was disassembled. We spent $3,800 but have a new truck except for the rusty body which we
plan to replace/repair. It worked out okay but took several calls to the headquarters, letters etc. and that part
was VERY frustrating. The original dealer we went to just didn't want to do the job so passed it off as okay. It
was in horrible shape and unsafe to drive. They also only wanted to spray the frame but we would not accept
that because once the rust has started eating away at the frame etc. it could even make it worse and the dealer
and Toyota agreed when we challenged that offer. | would encourage you to pursue, pursue and not give up. |
hope you didn't close your claim with them when they sprayed it.

Gmail - Re: 2001 Toyota Tundra -~ undercarriage rusting away

On Sep 17, 2015, at 2:54 PM, CarComplaints.com <noreply @carcomplaints.com> wrote:

The message below is from ||l who saw your complaint on [
regarding your 2001 Toyota Tundra complaint:

Here is their message to you. For mare info, please see the bottom of this email.

MESSAGE:
Hiil am having a similar issue with my 2001 Tundra. The CRC application in 2012 failed to
halt the rust and now my frame has perforations. What was the final outcome in your situation?

Thanks for your time, -
[

The sender of this message DOES NOT know your email address & you are not obligated to
respond.

If this message was abusive or inappropriate, please FORWARD the entire message to
abuse@carcomplaints.com,

To:

You are so Kind for your quick response. I'm glad everything worked out for you! But yes, the process is
frustrating.

Ironically, the Toyota Dealership has been completely supportive and is willing to replace the frame—
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$ as they have seen many frames where the CRC application failed to fix the original problem. Howe@r, Toy
headquarters is not willing to change the frame, saying the senice campaign has expired. |am waiting for a
supenisor 1o call me today...but was told by staff at headquarters that the supenvisor will just tell me the same

thing.

| will keep pursuing. It's like having another full time job!!

[Quoted text hidden]

_lt was extremely frustrating. I'll send you some info. We were told our vin number was not for a frame but
or Just gas tank straps. We called and called until they were sick of us. |think there might be some numbers in
the letter we wrote that 1s attached. | hawe more info too..Ill check when | get a minute. We filed a claim with
the Transportation Safety - can't think of the name right off the top of my head but it might be in some of the info.
DO NOT GIVE UP! Put a sign in your truck that says Toyota does not take care of their customers and take a
pictl.lre...anything to get their attention and call weekly at least! Tell them you are afraid to drive it b/c trust me it
is probably in worse shape than you know.
Keep me posted.

Fri, Sep 18, 2015 at 8:22 AM

Np—————___________| s

You are so kind for your quick response. I'm glad everything worked out for you! But yes, the
process IS frustrating. lronically, the Toyota Dealership has been completely supportive and is
willing to replace the frame—as they havwe seen many frames where the CRC application failed to fix
the original problem. However, Toy headquarters is not willing to change the frame, saying the
senice campaign has expired. |am waiting for a supervisor to call me today...but was told by staff
at headquarters that the supenisor will just tell me the same thing.

| will keep pursuing. It's like having another full time job!t

On Thu, Sep 17, 2015 at 3:29 PM,FW@E
Hello, We ended up going to a different 1oyota dealer for a second inspection who ruled that the

frame needed to be replaced. Toyota replaced it with several new underparts and gawe us the
option to buy other parts to put on while the truck was disassembled. We spent $3,800 but have
a new truck except for the rusty body which we plan to replace/repair. It worked out okay but
took several calls to the headquarters, letters etc. and that part was VERY frustrating. The
original dealer we went to just didn't want to do the job so passed it off as okay. It wasin
horrible shape and unsafe to drive. They also only wanted to spray the frame but we would not
accept that because once the rust has started eating away at the frame etc. it could even make
it worse and the dealer and Toyota agreed when we challenged that offer. | would encourage you

to pursue, pursue and not give up. | hope you didn't close your claim with them when they
sprayed it.

On Sep 17, 2015, at 2:54 PM
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wrote:

The messaie below is from-who saw your complaint on

regarding your 2001 Toyota Tundra complaint:

Here is their message to you. For more info, please see the bottom of this email.

MESSAGE:

Hi-l am having a similar issue with my 2001 Tundra. The CRC application
in 2012 failed to halt the rust and now my frame has perforations. What was the
final outcome in your situation?

Thanks for your time, -

The sender of this message DOES NOT know your email address & you are not
obligated to respond.

If this message was abusive or inappropriate, please FORWARD the entire
message to abuse@carcomplaints.com.

o) Toyota.zip
& 646K

Fri, Sep 18, 2015 at 7:57 PM
To:

B Thanks again for taking the time to give me information. | think you were suggesting | report the issue to
NH TS which i have done. | have told them that | am afraid to drive the vehicle but as of now they don't care. A
supenisor was supposed to call me by yesterday but | never received a call. | tried to call back today but no one
ever answered.

on sep 18, 2015 &:22 AM, || G - -

It was extremely frustrating. I'll send you some info. We were told our vin number was not for a frame
but for just gas tank straps. We called and called until they were sick of us. | think there might be some
numbers in the letter we wrote that is attached. | have more info too,.!'ll check when | get a minute, We filed a
claim with the Transportation Safety - can't think of the name right off the top of my head but it might be in
some of the info. DO NOT GIVE UP! Put a sign in your truck that says Toyota does not take care of their
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customers and take a picture...anything to get their attention and call weekly at least! Tell them you are afraid
to drive it b/c trust me it is probably in worse shape than you know.

Keep me posted. -

[Quoted text hidden]

To:

keep calling and when someone answers get names and numbers of who you speak to.complain about customer
senvice to someone.just let them know you are giving up. we called the headquarters. keep me posted [N
[Quoted text hidden]

Curriculum & Instruction
Dept. of Inclusive & Special Education

Wilderness Education
201C Satterlee Hall - SUNY Potsdam

I o

"Carry out a randomact of kindness with no expectation of reward, safe in the knowledge that one day someone might do the same for

Add Tomorrows.

GREAT STRIDES

CYSTIC FIRROSIS FOUNDATION
’( ?13
<
( ” 'J‘
N No ¢

Wed, Sep 30, 2015 at 5:33 PM

[Quoted text hidden]

On Sep 17, 2015, at 3:35 Py [ -

[Quoted text hidden]
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- Toyota.zip
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Thu, Oct 1, 2015 at 4:18 PM
To:
Hi again, I NN

| have called Toy Headquarters on several occasions and still am getting the run around. This time they
acknowledged that Toy has--with a goodwill gesture—replaced failed frames after the senice campaign's
expiration. They said that decision's to provide "outside of warranty assistance” is completed on a case-by-case
situation, such as the cost of the repair, if it's an extensive repair, customer loyalty, the age of the vehicle, and its
mileage. So basically, they are telling me that because it is a 2001 with just over 170,000 miles, plus the cost to
repair it...it is not worth it to them. I've read the letter you forwarded to me and | appreciate it. | will be emailing
the customer senice department about my dissatisfaction—again. | am shocked that they would deem 170,000
miles too much mileage when the longevity of the vehicles is one of their marketing messages!

Thanks agai-
=i

on Thu, Sep 17, 2015 at 3:29 ey || | - .- -

[Quoted lext hidden)

Fri, Oct 2, 2015 at 8:41 AM
To:

s s '@#$%Yes, when we called we reminded them of their marketing campaign. -/ehicle had
164,000 miles and we told them according to Toyota is was just broke in!!! It should have nothing to do with
customer loyalty - I'd throw that back at them - you would be a loyal customer if they treated you fairly with this
problem and resolved it in a timely fashion. Remind them that it is worth it to you and the reason you bought a
Toyota - Toyota Tough, etc. etc. Where do you live? Part of the recall was for vehicles from areas that used
more salt on the winter roads.

Here is a site to look up the vin. ruck’s vin was not for a frame - it was for gas tank straps but they still
honored the frame replacement.
I'd reference this page to them:

section_id=639 and ask if they are concemed about their marketing. .

fpenpdiggtadigd

You can tell them that you know someone else with a 2001 that had a recall for the what we had and after a
thorough inspection the frame was replaced. We put pressure in our questions... They told us it was case by
case too and we told them to review our case thoroughly because we qualified. Did you ask them what
determines the year and mileage when the recall is referencing 2001's. Actually, a 2001 with 170,000 is mid-low

ere you go quote that to them with a reference to the NY Times article.
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Throw everything you can at them so they know you are doing your footwork and mean business. They will try to
frustrate and intimidate you but keep asking to talk to the next person in the chain of command. Call and call
until you get someone's attention and a case number. We threatened legal action too.

Keep fighting! Back them into a comer!!! Don't give up and yes, it feels like a full-time job! The good news is, our
frame was replaced in 2 days so | think they had done a few of them and with the repairs we had done (free labor)
the truck rides like a brand new vehicle!! It will be worth it in the end. Ask to talk to the same people we did and
they can't deny that they replaced ours and how do you not qualify if the year and mileage is very similar.

I'm frustrated remembering all we went through too. Keep me posted. -

[Quoted text hidden)
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Fri, Oct 2, 2015 at 9:31 AM

I Thanks for the articles. Much appreciated! Yes, | did explain | have been in contact w a Toyota owner
that had their frame replaced. They could have cared less. | did wrote to them yesterday and noted the low
mileage and their marketing slogan. | agree the customer loyalty issue is bull bc i have explained on seweral
occasions that my family and myself have been loyal customers for close to 40 years and have purchased 9
Toyotas. Again, my case manager could have cared less. | do have a case number and | have requested to
speak W supenisors...who have gave me the same parroted statement: the senice campaign expired. My vehicle
was actually one that was recalled for rusted frames. My case manager told me it was repaired and now the
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campaign expired. | said it was not repaired but is in worse condition than the original inspection. She also
refused to have a 3 - way discussion w the Toy dealer that did the inspection and placed a repair order for a new
frame. My case manager said Toyota had made the decision and | should stop calling because it is only making
me more frustrsted. | explained to her that | will continue to contact Toyota because their dealer has stated |

need a new frame. Thanks for all your support!!!

[Quoted text hidden]

To:

- sk for a new case manager and keep track of the things they are saying to you...document so you can
quote again with names of who says it because you know you are right on and don't let them bully you. Ask to
speak to her supenvisor and give them a timeframe to call back or call California or wherever headquarters is. |t
seems to be black and white - you need a new frame and are eligible based on the recall especially if your VIN
came up for the replacement - like | said, [JJjdid not but we pursued the issue based on where we live etc.....
we didn't have the support of a Toyota dealer initially because that dealer didn’t want to do the work...so we had
to push to get a second opinion.

Exactly, don't stop calling and ask for more numbers and tell her you are not satisfied with her resolution and
demand to talk to someone else - ask them why they are not willing to discuss it with a dealer that is
documenting the damage. |1 will try to find any other documentation that we have. We are in the process of
moving, but | think my boyfriend has the papers in his vehicle and | can send you correspondence and what they
did etc. Good job! Stay fired up and keep demanding replacement.

[Quoled text hidden]

Fri, Oct 2, 2015 at 2:07 PM
To:

Hey | have a notebook solely tracking the people | speak with, the dates, and the information they tell
me. | have requested they contact me prior to 4pm EST so we can call the Toyota dealer that inspected the
Tundra, but they always call after 6pm. | made several calls complaining about that as well,

My case manager explained she would not contact the dealer because Toyota already made the decision. | have
complained about this to a supenisor, who only left me a wice mail saying Toyota would be of no assistance. |
emailed customer senvice as well.

If you and your boyfriend are comfortable supplying me with your Tundra's VIN, that might be helpful as they
constantly say they cannot comment on other cases where frames have been replaced because they don't hawe
the specific vehicle. However, if you and your boyfriend are not comfortable providing a VIN or anything
information that could provide me with more leverage, | understand as well. You have been incredibly supportive,
informative and helpful. You have already given me much of your precious time...particularly during a mowe!

| am going to now do your next suggestion, which is to place a note on my truck stating: Awid Toyota! They
don't care about their customers! And | will take a picture of that and include that in my next correspondence
with customer senice.

Thanks!

[Quoted text hidden]

To:

Here's the |atest respaonse,
. N2
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Subject
Toyota values your feedback.

Discussion Thread

Response Via Email (Roy G.)

Thank you for contacting Toyota Motor Sales, U.S.A., Inc.

10/07/2015 09:54 AM

We are sorry to learn of your dissatisfaction with our response to your concerns with the rust on your 2001
Toyota Tundra SRS, after speaking to your case manager and the supenvisor.

Since supenisor Maria has already been inwlved and has contacted you, and we are sorry, you would be unable
to speak to a different supenisor. If you would like to speak to supenisor Maria, please let us know.

As we have indicated, your vehicle is beyond the warranty parameters and there are no outstanding Special
Senice Campaigns applicable to your vehicle. Due to the mileage and age of the wehicle, there would be no
further review for out of warranty assistance. As such, we would be unwilling to offer compensation for any
repairs to the vehicle. While we understand your dissatisfaction with this decision, it represents Toyota's final
position on this matter.

We again apologize for the situation you encountered with your 2001 Tundra, and we are sorry for any
inconvenience or expense you may incur.

Your email has been documented at our National Headquarters under file _ If we can be of further
assistance, please feel free to contact us.

Sincerely,

Roy G,
Toyota Customer Experience Center

[Quoted text hidden]

To:

I'll look for the vin number fo truck. His vehicle was still under recall because the undercarriage was never
sprayed. He just got his truck fixed in May. Hmmm... don't give up!! I'll be in touch.
[Quatad text hidden)
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To:

Hey - He just got it fixed? Glad to hearit! They never tried to deny the truck because of the year or the
mileage?

Again, you have been so kind and helpful. Thank you-

|Quoted text hidden]

Wed, Oct 7, 2015 at 5:02 PM

-it wasn't without a lot of pursuing and badgering and going above and beyond on our part but yes, in May
he got the whole frame replaced and 3800 of parts (I think - at least)...he had lots of stuff replaced due to wear
and tear for free labor...water pump, all new breaks, serpentine belt,- we paid for parts but no labor... I'll send you
what he had done. We are very pleased but it took a lol of phone calls, letter writing and arguing to get to this
point. The thing that helped us the most is the second inspection by a Toyota dealer who deemed the truck
unsafe to drive. The first dealer didn't want to do the work so we had to fight to get past him for another opinion.
THey want you to feel like you are up against a wall.

They refer to the concerns of rust on your Toyota - isn't it more a safety issue due to a defective frame....| might
reply to the email with this is more a road safety issue (life threatening issue).

Tell them again you are not satisfied with the outcome of the spray that was applied on an already rusty vehicle.
They know that this doesn't work at all. Did you find the recall to see if it says if it doesn't work etc.? When we
asked them what the spray would do, they told us NOTHING. We would not allow them to spray it because it
was beyond that. What state do you live in??? | EIEGzNR

[Quoted text hidden]
[Quoted text hidden)

[Quoted text hidden)
[Quoted text hidden]

[Quoled text hidden]
<cffnational_GS2_Header.png>




S —————————————

12/29/2015 Gmail - Re: 2001 Toyota Tundra -- undercarriage rusting away

Curriculum& Instruction

Dept. of Inclusive & Special Education
Wilderness Education

"Carry out a randomact of kindness with no expectation of reward, safe in the knowledge that one day someone might do the same for

Add Tomorrows.

GREAT STRIDES

CYSTIC FIBRROSIS FOUNDATION

v
Y& AN

e N e e e =

Wed, Oct 7, 2015 at 5:10 PM

- I have no doubt it was with a lot of pushing. Yes, | have noted this is a significant safety issue, not just a
concern. It's odd, because the Toy dealer has been supportive of me and noted the frame need to be replaced
due to the safety issue, but they are choosing to ignore the problem. | have told them and written on several
occasions that the CRC did not fix the problem and that my frame is in worse condition since the "repair.” | live
in MD.

| will keep badgering. They noted | wanted a 3 way discussion with the dealer, but ultimately my Case Manager
said she would not be calling the dealership who inspected the vehicle as Toyota Headquarters had made their
decision.

I think that is awesome they changed the frame considering the vehicle was not part of the recall. I'm glad you
both were successful. |will keep on calling, writing, etcll!

I'live in Maryland, one of the states the recall occurred.
[Quoted text hidden)
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To:

i

Thought I'd give you my Toyota update. | talked to ANOTHER supenisor who stated he did not know why my
case manager and a customer rep told me that Toyota has provided out of warranty assistance on case by case
basis because if they did this for one customer, NHTSA would fine Toyota millions of dollars because it's illegal
to have " secret warranties.” | told him | am aware of a case ( but | did not provide the number) of a frame that
was replaced and this was a frame that had not been apart of frame replacement recall. He said that might have
been a possibility if the owner did not obtain the CRC coating as once the coating is applied, it closes the case. |
explained that | have read several cases where peaple did not obtain the CRC application (because they did not
receive notification in the mail) and later when they experienced frame rusting, toyota said they could not help
because the senice campaign expired. The case was automatically closed. So either way.,.recelving CRC or
not...does not explain why the case | am referring to ( your boyfriend) got approval for a frame replacement. This
supenisor said he was going to speak w the staff that told me about out of warranty assistance and ask why
they told me this "because they have had many trainings on this."

He was not interested in taking down the case number (and | wasn't eager to provide it unless we could review
the case right then...| did not want to give the case number only so that he could research it and then contact me
later w an excuse that Toyota had time to prepare ). He did suggest, 2 times, that | contact NHTSA to complain
about secret warranties being provided and giving them the case number (boyfriend). | haven't done this yet. I'm
waiting for him to call me back as we agreed upon because | wanted follow up re why my case manager and a
Toyota dealer concurred that frames are replaced after the campaigns expiration.

| hope everything is going great w you and that your move was successful or hopefully completed soon. Thanks
always for your support and feedback!

[Quoted text hidden]

To:

B =ah! You are getting some attention and asking the right questions. Keep at it and you can share -
case number if you want to. His name isd from Norwood, NY- | keep forgetting to get the
Toyota info for you. | have called myself, written notes. ..I'll try again.

We haven't moved yet, awaiting a closing date still. Hopefully, in a couple of weeks...we are packing still.
Please keep us posted on what Toyota does for you. |am glad you got to another supenisor oo, How did you
manage to get past the one that denied you further discussion? Don't stop, I'm telling you...be the thom in their
side and keep asking those questions and documenting. You deserve a new frame too! [l

[Quoted text hidden]

To:

Hey _.yep | just called and left a message to have the supervisor contact me. |got another supenisor to
call me after several demands. Roy (a Toyota guy who responds to emails) told me that he would not allow
another supenisor ta contact me. Too bad!

Anyway...| just got off the phone with NHTSA and they explained that they could not take information re another
vehicle and repairs done on that vehicle...but could only take information about my wehicle. So they instructed

me to contact the Federal Trade Commission.

Good luck with the packing! | know you must be swamped! | really appreciate you keeping in contact.

I
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[Quoted text hidden)]
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Hl- I'm so glad you did not give up and do not give up. You are entitled to what others have received. |
know someone that got 1/2 the price of a new wehicle - they bought out his truck and gave him cash towards
another vehicle and his vehicle was not brand new. They have done a lot of different things to keep people quiet
and keep their reputation.

Yes, | wrote to the NHTSA too. | can't recall but think | only got a thank you letter but they may have Investigated
| can't recall.

We are getting impatient with the waiting to move... but it always takes longer than they tell you it will,

I'm your cheerleader b/c | know we needed one. | was my boyfriends cheerleader once | found out what they had
done for others...we pushed, pushed, called, wrote until we got a satisfactory solution, Let the NHTSA know how
unsafe your vehicle is to be on the road...| think that is what we told them. When you need an ear, feel free to
write me. | have a good feeling, at least someone is talking to you and if you don't get resolve there. ask to talk
to someone else...they have to honor your request if they have any kind of customer senicell

Go get em!!

[Quoted text hidden)

Fri, Nov 6, 2015 at 5:10 PM
To;

Hi_ Hope you are doing well and the mowve is progressing well.

Whelp...I thought things were looking good with Toy and was working with a supenisor {jessie} who was actually
receptive and helpful...he was to call me back bc he was going to speak with the dealership that inspected the
vehicle...but another supenvisor [Maria] called me back instead, the next day, and left a message. When | called
back, | requested to speak with the supenisor [Jessie] who has been helping me and they linked me back to
Maria, instead. | told her | did not want to speak with her as she had been assigned to me prevously and had not
been helpful...leaving me wice mails and no direct contact. She told me, however, that she was taking over {he
case. She stated she called the Toyota Dealership that did the inspection, but she did not speak with the contact
person, whose name | provided. She spoke with someone else...and basically it was not helpful at all. Maria
explained to me that Toyota would not be replacing the frame. Period. | explained that recalls do not expire and
if the remedy fails to fix the defect that, by law, the replaced or remedied part that fails is under a life time
warranty. She said she that is not the case, Ultimately, she gave me the phone number to the executive offices,
but I think that she is doing so because executives have been made aware that | have been a pain.

| contacted the dealership that did the inspection and spoke with the person who advised me that vehicle needed
a frame replacement and that they had done frame replacement after the campaign's expiration. Well...in this
conversation, she completely changed her tune. She stated she never told me that has happened. She told me
that | had told her the vehicle had a 15 year warranty on the frame due to the campaign...however, she had
infermed me of this. Mind you, | had spoken to her two days prior to give her a heads up that Headquarters
would be calling...and we reviewed everything that she had told me. And she confirmed everything...that recalls
don't expire, there was a 15 yr warranty on top of that, and she is aware that frames hawe been replaced after the
campaign's expiration. That was a disheartening phone call-she totally lied to me today. |didn't confront her
because | was too shocked by the change and plus, getting mad at her for lying and changing her tune was not
going to get me a frame replacement. | guess she got confronted re the information she had provided to me and
she had to deny this to cover her tuckus.

Had me close to tears today. The whole bunch are liars. They don't care about safety.

Thanks for listening!!!!!
[Quoted text hiddan)
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Re: 2001 Toyota Tundra -- undercarriage rusting away

To:

- Great...I'm telling you, don't give up. They are resistant but if

you are persistent, | hope you are a winner! Name is

B | think the case number was in the email | sent you. We did get

moved and are enjoying our new home.... We are off for two weeks so we are
in nicely. Let me know how you make out. I'm your cheerleader!!!

[Quoted text hidden]

>>>>>>> * Subject*Toyota values your feedback. * Discussion Thread**
>>>>>>> Response

>>>>>>> Via Email (Roy G.)*10/07/2015 09:54 AM

[Quoted text hidden]

>S>>5>>>> s
[Quoted text hidden
SS5>535>35>5>

rote:

S5555555555
>>>>>>>>>>>  The message below is fron-. who saw your complaint on
SE5>33>>>35>>

>>>>>>>>>>> regarding your 2001 Toyota Tundra complaint:
P>

P22 2>>

SOS33>33>55>>

>>>>>>>>>>>  Here is their message to you. For more info, please see the
>>>>>>>>>>> pottom of this email.

S535>3>33>55>>
SE553535>53>5>>
>>>>>>>>>>> MESSAGE:!

>>>>>>>>>>> Hj -I am having a similar issue with my 2001 Tundra.
>S>>>>>5>>>> The

>>>>>>>>>>> CRC application in 2012 failed to halt the rust and now my
>>>>>>>>5>5>> frame has

>>>>>>>>>>> perforations. What was the final outcome in your situation?
SSES53535>>

SSSE55>5>>5>>

>>>>>>>>>>> Thanks for your time, -
S>> >>>>>>

P e
>>>25>3>3>55>2>
S535>3>3>3>33>>
SE355353>3>3>>
>2D5>3>>3>3>5>>
>>>>>>>>>>>  The sender of this message DOES NOT know your email address
S555>55>5>> &

>>>>>>>>3>>> you are not obligated to respond.










October 9, 2015 Received a voice mail from a supervisor, Jessie Haywood, from Toyota
Headquarters. .

October 13, 2015 Called Toyota Headquarters. Erica, Customer Service Agent, again answered. |
requested to speak with Jessie Haywood. He was available for discussion, |
explained that | had requested to speak with a different supervisor as Maria had
not taken the time to consult 1:1 on the phone. Mr. Haywood acknowledged
that not all of their staff is patient or professional.

Jessie Haywood, stated that he “receives many calls from customers reporting
the CRC has not been effective and | have said something has to be done
about it.”

| reviewed concerns that my vehicle was denied out-of-warranty assistance per
Erica and Autumn. He stated that this would mean a “sacret warranty” had
been provided to some customers and that this was illegal and “Toyota could be
fined millions of dollars if this occurred.”

Jessie Haywood recommended | make a report with the NHTSA. | explained |
had already made a report. He suggested | make another report rega rding the
reports of out-of-warranty assistance and secret warranties.

Jessie Haywood stated he would speak with Erica and Autumn regarding their
statements about Toyota providing out-of-warranty assistance.

October 22, 2015 | contacted NHTSA and spoke with Paola. | made another safety complaint and
a complaint regarding the offering of secret warranties by Toyota Headquarters.
| explained | had information regarding a vehicle that had been offered
assistance _, but Paola stated she could not take information
regarding another vehicle. She stated | would receive a hardcopy of my
complaint in 4-6 weeks. She provided me with the reference number: 10785255

Paolo also recommended | make another complaint with the Federal Trade
Commission. | did so on October 27, 2015. | made a complaint with Mark

reiardini the use of secret warranties. | was given the reference number of

October 26, 2015 Jessie Haywood, Supervisor at Toyota Headquarters, called back and left a voice
mail.
October 27, 2015 | called Toyota Headquarters. Eddie, Customer Service Agent, answered. He

stated Mr. Haywood was not available.

October 27, 2015 Jessie Haywood called back but | was unavailable to answer the phone. .
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| explained information | reviewed on

This site noted that:

“The manufacturer also monitors the repairs they're doing under
warranty and if they see a trend towards a malfunction on a particular
part that’s safety related, a lot of times they'll proactively make a recall
before the NHTSA has to be involved. The parts for the recall have been
engineered to correct for the defect that caused the recall in the first
place... If you've experienced an issue with your vehicle that you feel is
unsafe, and should be investigated for potential to be a recall, visit the
complaint page of the NHTSA here https://www-
odi.nhtsa.dot.gov/VehicleComplaint/index.xhtml, or call 1-888-DASH-2-
DOT.”

| shared that the website also noted that:

“One important fact that very few people know about & recall- that
particular part/repair is covered for the life of the vehicle. To use the
same example, if the ball joint has been replaced [due to a recall] and
fails again, in the same manner, it’ll still fall under the recall and be
replaced free of charge.”

| also reviewed the 2001 Tundra frame replacement that | was aware of
that occurred this year. | explained | had a case number and name. Ms.
Puliti stated she could be of no further assistance. She recommended
that | contact the Executive Office at 310.468.2442.

Dear NHTSA: | hope you can assist myself and the hundreds of other loyal Tundra, Tacoma, and Sequoia
owners who are experiencing rust frame perforation despite receiving the CRC “remedy.” Recalls that
are ineffective in making corrections allow the public to be exposed to ongoing risks—which are known
by the manufacturer. Toyota is not taking responsibility for an ineffective remedy. | believe Jessie
Haywood was removed from my case because he was offering too much assistance and acknowledging
he has received several complaints from Tundra owners about the CRC failure to fix the compromised
frames.

| hope you can help.
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FTC Complaint Assistant

- Getting Started Complaint Details

Company Details Your Information

Comments Review Your Information
| __CLICK HERE TO CHAT WITH A
:  TECHNICAL SUPPORT SPECIALIST
Please review your N CHATHOURSIIMONDAY SERIDAY

BEODSM SESI0DIEMNIESTI

complaint and
click Submit at the
bottom of the page

Please review the information and ensure that no personal or sensitive information such as social security,
date of birth, financial accounts or credit/debit card numbers, driver license number, detailed health or medical
histary or similar sensitive information is included.

NOTE: If you provided an email address, you will receive a confirmation email. Please check your SPAM folder
if you do not see itin your inbox.

Consumer Information

Consumer Address:

Millers, Maryiand

Age Range: _

Home Phone Numhpr_
'y Summary- FTC Complaint Assistant
T £ Edit Consumer Information

Company Information

Company Name. Toyota Headquarters




summary- FTC Complaint Assistant

{ Edit Consumer Information

Company Information

Company Name: Toyota Headquarters
Company Address:

19001 South Western Ave.

torrance, California

90501 USA

Company Email Address:

Company Website: www toyoto.com
Company Phone Number: 800-331-4331

Exension:

£ Edit Company Information

Complaint Detail Information

How much did the company ask you to pay. $0.00

How much did you actually pay the company (total amount obtained by the suspects ubject): $8900.00
How did you paythe company; Cash

How did the company contact you: Mail

When did the company first contact you (mm/dd/yyyy): 4/1/2012

How did you respond t@ the firstinitial contact: Phone: other

Company Representative First Name: Bill Kids Toyota

Company Representative Last Name: Bill Kids Toyota

Company Representative Title/Position: service department

£ Edit Complaint Details

Additional Information

213
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" The frame on my 2001 Toyota Tundra was coated with a Corrosive Resistant
Compound per Bill Kidd Toyota dealer in 2012 due to "Safety Recall BOD,
Safety Recall 90M and Service Campaign AOF." In 2015, | was informed by
a Toyota Dealer that my frame had rust perforations and needed a full frame
replacement. Priority Toyota Dealer [Norfolk, VA] told me to contact Toyotoa
headquarters ASAP to explain the dangerousness of the vehicle's
compromised structure. After speaking with several staff, my case manager,
Autumn, and another respresentative [Erica] informed me that Toyota would
not be offering out of warranty assistance nor a "good will gesture." Both
explained that Toyota headquarters have approved of frame replacement

£ Edit Additional Information

E Print This Page

£ Previous

Submit >




10/27/2(

Nex Steps - FTC Complaint Assistant

FEDERAL TRADE COMMISSION

PROTECTING AMERICA'S CONSUMERS

Thank you for submitting your complaint to the Federal Trade Commission. Based on
the information you have given us, we believe the following links to our consumer
website may be helpful to you:

Auto Repair Basics

If you have any questions or would like us to add additional information to your
complaint, please call 877-382-4357 to sieak with a counselor. When you call, please

have this reference number to help us quickly retrieve your information.

Relaled ltems

» About Us
v Gelling Your Money Back
» Scam Alerts

» 10 Ways to Avoid Fraud









