INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)


Brenda.Fogle
FOIS B6


i Driver's Village, Inc SERVICE DEPARTMENT HOURS R/O Open Date R/O Number

i DBA Burdick Volkswagen 7;‘2} j dra”y- ‘_%fig;;‘ 9/08/15 ‘
IZ\)IFIIII_\LIEEES 5885()3_East Circle Drive, Suite 305 Friday 7:30.a.m. to 6:00 p.m. R/O Close Date Status
. llcek:'o' Newg,YZr)k;g?;Oggm Saturday 8:00a.m. to 4:00pm.| 9/08/15 | Pre-Invoice
elephone # (31 -
Facility ID # 7100365 o | e
( A 39838 | 39839 |

Service Advisor / Tag #

77777 ‘ SERGII VASYLEVS/235*W*
Work Phone | Vehicle |dentification Number

3VW1K7AJXB ‘
LIVERPOOL, NY Home Phone

6/19/14 4/28/11 >
Licensa Number -

#1 - Customer Reports: l
WIPERS WORK ONLY ON HIGH SPEED AND NEED TO BE FIX
Work performed by Richard Vose (588) ; 0
Y Installed 5C7955113D :WIPERMOTOR 1@231.13
PERFORMED TECHNICAL DIAG AND FOUND WIPER SWITCH ‘
INSIDE THE MOTORS IS FAULTY REMOVED AND REPLACED
WIPER MOTOR TESTED OK NOW ‘
Sub Total: 384.13
#2 - Customer Reports: 40005%&‘3 C\,@\é
BEST NUM MAIN 1 el QoeS bad |
ALT WAIT LWper Swieh 3 |
Sub Total: .00 Cost 38A |
| 15% of Audi Maintenance =-57.62
o 5 . P Jes Jesh
weter 1eafwme St vnde
(ykeh W rews | s&\d
°® “"D
‘)00 ta&v\ Vhoor ‘o 9- 70 has
fao \ee K/ Meybe..
I
TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE 1 r«ly_A:m.r the Repair ] LABOR 7 - 77 B 777777 - 77 7 153 .00|
Wi 0 Excenl ine SGlAIS WG My CORsMIL | Sl res. THa Y0 1 esponiile 1or |-PARTS : 231.13
oss or damage to vehicle or articles n vehicle in case of fire, theft or any other cause beyond yow‘ DEDUCTIBLE O O
control or for any delays caused by unavailability of parts or delays in parts shipments by the supplier s
or transporter. | hereby grant you and/or your employees permission to operate the vehicle herein i SUBLET ) .00
gescr ons i nghways or eisewher or the pur S lesting and/or inspection An expr e
tles:nahne.g‘s Jve:ueseﬁse:’ebg;‘acb?nox-zleijsgec’fnea;ve uerL‘:clzoioesz'c JEIZ ‘r::,‘:: \ijc?,r: :’precpi;rs there IC?SS SHOP SUPPLIES - 2 O O
DISCLAIMER OF WARRANTIES. These repairs are covered by a limited warranty, 90 days or 4,000 HAZARDOUS MATERIALS . O O
miles, whichever comes first, seller hereby limits implied warranties to the same period e = —
| TERMS: Strictly cash or acceptable credit card SALES TAX OR TAX I.D. ) | - _2 i 1_2
1hats a0 ¢ (his Argeament shall be rescived by b *«'0!.-~Il.i'wn;u"':/b':t:w>‘('. dance with in T SPEC'AL ORDER DEPOSILi V - . O O
DISCOUNTS - | -57.62
e o TOTAL DUE 7 _ |  352. 6j

ortod (opesentaiive < apecity cn benall of the general public

=
od with any olher abilration proceeding between us and sy olher person o snl

— £ 1698 ENSIGN Information Systams, Inc Oealership Application Group (8001845. 1028




— Driver's Village, Inc SERVICE DEPARTMENT HOURS R/O Open Date R/O Number
! . a [
DBA Burdick Volkswagen 7:30 a.m. 10 7:00 p.m

|
i : ; : Monday - Thursday
I:\)/li!ll_\{EgES 5885 IEast Circle Drive, Suite 305 Friday 7:30 a.m. to 6:00 p.m. R/O Close Date Status :
Cicero, New York 13039 Saturday 8:00 a.m. to 4:00 p.m. Pre-Invoice
Telephone # (315) 699-2661 Mileage In Mileage Out

o |
Facility ID # 7100365 3EDEE 38348
L Art Fennhahn/798*w*

' 3VW1K7 AJgxsMiIEEEEE
LIVERPOOL, NY ‘ Home Phone In-Service Date
! 6/19/14 4/28/11

License:Number

VOLKSWAGEN | JETTA

DESCRIPTION OF SERVICE AND PARTS AMOUNT

#1 - Customer Reports: \
CUSTOMER STATES CAR SHUT OFF WHILE GOING UP ‘
ON-RAMP IN THE RAIN -WAS ABLE TO RESTART BUT & |
CAR DID NOT RUN GOOD-RAN ROUGH -EPC AND BATTERY [ ‘
LIGHT THEN WENT OUT ‘
Work performed by Bryan degone (229) Warranty
Installed 032905106E :COIL Qty: 1 Warranty
Installed 06A905409L :INGI LEADS Qty: 1 Warranty
Installed 06A906031CP :INJECTOR Qty: 4 Warranty
Installed 07K906149 :SEAL RING Qty: 4 Warranty
CHECKED FOUND MISFIRE FAULTS STORED.
REMOVED AND REPLACED IGNITION CQOIL AND WIRES. RECH
ECKED FAULTS RETURNED. CHECKED LEAK DOWN ON INJECT
ORS. FOUND INJECTORS ARE FAULTY
REMOVED AND REPLACED THE INJECTORS.
RECHECKED, OK
#2 - Customer Reports: '1 am (henev n
conracs I Xosas To3pm Trentve.o
ALT., TOW 1IN Nawme T-a0
Sub Total: .00
#3 * LOANERVW: VW SERVICE LOANER PROVIDED BY DRIVER S
VILLAGEUNDER WARRANTY i)
ACKNOWLEDGEAND AGREE TO THE DRIVERS VILLAGE
BORROWED VEHICLEAGREEMENT TERMS AND PROVISIONS, \
PARAGRAPHS 1-19. ‘
f'ags;s;n;;s YCASH Ll:llle;F.Q_RAV\GEMEN TS ARE MADE. "I Here;y Authorize the Repair | LABOR L
work herein set forth to be dene along with the necessary matenal at the agreed price which
will not exceed the estimate withoul my consent. | also agree that you are not responsible for | PARTS
loss or damage to vehicle or 2rticles left in vehicle in case of fire, theft or any other cause beyond you | DEDUCTIBLE
control or for any delays caused by unavailability of parts or delays in parts shipments by Iﬂhe supplier r
2( faranD?HEI tI‘:ero'!:, ﬁva nt you a‘nd c': ,ou;m;\c yees perm ssvon" to \,;J:e rat :Sm:cvz:l Lenr\eexrsrzss SUBLET
mecscchlananz ;)Resnrrsenscre;y ;;rfozwgﬂsgeeé ce;eabg»re /Z:rcr\go‘;esthrz tﬁ% i’:r:i{“l oyrepﬂlfs there to.” SHOP SUPPLIES — -
DISCLAIMER OF WARRANTIES. These repairs are covered by a limited warranty, 90 days or 4000 | yAZ ARDOUS MATERIALS
miles, whichever comes first. seller hereby limils implied warranties to the same period. e
TERMS: Strictly cash or acceptable cradit card SALES TAX OR TAX I.D. ]
el kel e et o SPECIAL ORDER DEPOSIT - ‘ |
P | DISCOUNTS
sy s wou" | TOTAL DUE [
Both he pars o5 80d e acs the arbiration decition in confidence

e and ycu may be the pariies 1o tha |

on bases involving claims breug

ilration proceading may be cor on of entity

X \




Driver's Village, Inc SERVICE DEPARTMENT HOURS R/O Open Date

DBA Burdick Volkswagen 7:30a.m. to 7:00 p.m. 7/01/15

R/O Number

s 5885 East Ci . > londay - Thursday
SE ngcsrso C;\lll'ec\legrlll(ei 380%133 305 Friday 7:30 a.m. to 6:00 p.m R/O Close Date l Status ,
» NEW Yor Saturday 8:00 a.m. to4:00p.m.| 7/07/15 Pre-Invoice
Telephone # (315) 699-2661 Mileage In Mileage Out

Facility ID # 7100365

Service Advisor / Tag #
| Art Fennhahn/798*W*

Work Phone | Vehicle |dentification Number
| 3VW1K7AJXBM
“Uams Blnens Delivery Date In-Service Date

6/19/14 4/28/11

License Number

VOLKSWAGEN

DESCRIPTION OF SERVICE AND PARTS
; ADDED OPERATION i
} Caused by (

FCD238
Work performed by Darryl Adsit #ZA31(130) ‘ Warranty
—
ﬁ@\\c(‘ Céuinj Qn é Sent Towtrueg
. C - lasked
‘ («_)L'u\c Ldés‘\vQ Ca lled 3"0""5“ e
0 -~
3 -
| Cade sviowing ondash on s lorpy
N . b
l Sewd b&womm YZ9 Calole. on G”""y
1 TPld Bw o persrtor | e O sconn by} |
- . |
't resteveved no wde ran ok, Mades ! |
a |
— )
Vorte NiesT Morning seme +hing
(6]
[
- — - = - - ,'
TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I Hereby Authorize the Repair l LABOR N 10 O]
work herein set forth to be done along with the necessary malerial al the agreed price which I -
will not exceed the estmate without my consent. | also agree that you are not responsible for |[EARTS — —_— = = & OOX
loss or damage o vehicie or articles left in vehicle in case of fire, theft or any other cause beyond your| DEDUCTIBLE 00
control or for any delays caused by unavailability of parts or delays in parts shipments by the supplier [ -_— r—";i
or transporter. | hereby grant you and/or your employees permission to operale the vehicle herein | SUBLET ) N . QU
described on streets, highways or elsewhere, For the purpose of test ng and/or inspection. An express T A0
mechanic’s lien is hereby acknowledged on above vehicle to secure the amount of repairs there t0.* §HOP SUPPLIES s — ! 2 ¢ M
DISCLAIMER OF WARRANTIES. These repairs are covered by a limited waranty, 90 days of HAZARDOUS MATERIALS .00
miles, whichever comes firsl. selier hereby limits implied warranties 1o the same pe -_—  ————————
TERMS: Strictly cash or acceptable credit card [ SALES TAX OR TAX 1.D. l .00
ubivation Any dispute arising under this Asg 1 shad be rescived by Dinding ad: dane = e = 3
, (o i i iy oot : . | SPECIAL ORDER DEPOSIT ] 00|
Tl oLl T 22" | DISCOUNTS .00
sdoral] having jurl sticticn over the sueh award. The par a1 share ocuslly the cost of th ch | TOTAL DUE [ : O

aty shall Dox its own altonays’ fess. that fees and ex
friveleus or lacking su
shall wward shall keep
uired o a8 may be
basis. Thore shail ba ro right for any dis
capacity sn benalf of th

301 10 be awarded
o m !

ams asseried e, o
N the parties and o
xcepi orly for such disclosure as may be leguly
o0 must be con

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.




R/O Open Date

, Driver's Village, Inc SERVICE DEPARTMENT HOURS
DBA Burdick Volkswagen 71’31%:(& [-OT?TS:;SA? 2/25/14
Q/?LYEEES 5885 East Circle Drive, Suite 305 Friday 7:30 a.m. to 6:00 p.m R/O Close Date

2/25/14

Mileage In

Cicero, New York 13039 Saturday 8:00 a.m. to 4:00 p.m.|

Telephone # (315) 699-2661
Facility ID # 7100365

Service Advisor / Tag #

SERGII VASYLEVS/227*Wx*
Vehicle Identification Number

3VW1K7AJXBM

Work Phone
|

|
Home Phone
4/28/11 l

LIVERPOOL, NY

VOLKSWAGEN

R/O Numher

Status

Pre-Invoice
Mileage Out

In-Service Date

4 / 28/11
License Number

DESCRIPTION OF SERVICE AND PARTS
Email:

#1 - 30VPP: CUSTOMER REQUESTS 30K SERVICE. 2009 -
‘ 2010COVERED UNDER WARRANTY EBY MAINTENANCE PLAN
Corrected by
Work performed by JASON HARMER #ZR49 (149)
Corrected by
Work performed by JASON HARMER #ZR49 (149)

Installed B 000750M2 :BRAKEFLUID Qty: 2
Installed G 05216780 :CASTROL EDGE PROF ENGINE OI Qty: 48
Installed N 0138492 :WASHER Qty: 1
Installed 06A115561R :0IL FILTER Qty: 1

PERFORMED 30K SERVICE

} LUBE OIL AND FILTER CHANGE TOPPED OFF FLUIDS CHECK
‘ ED AND ADJUSTED TIRES PRESSURES

ROTATED TIRES. PERFORMED BRAKE FLUID SERVICE

AND COMPLETED CHECK OVERS
1MA-0330-0055-TX2

#2 - Customer Reports:
PREFERRED CONTACT [N
ALT WAIT
Sub Total: .00

#3 - Customer Reports:
CUSTOMER STATES THAT THE BRAKES ARE NOISEY

’é BUT IT GOES AWAY WHEN HE IS DRIVING
CHECK AND ADVISE 1
Corrected by on(j 27/ oo Mmyics

— Bakek

Warranty ‘

Warranty
Warranty
Warranty
Warranty
Warranty

B ) ) = T
TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I Hereby Authorize the Repair \_LABOR

work herein set forth to be done along with the necessary matenal at the agreed price which
i PARTS

will not exceed the estimate without my consent. | also agree that you are not responsible for
loss or damage to vehicle or articles left in vehicle in case of fire, theft or any other cause beyond your DEDUCTIBLE

centrol or for any delays caused by unavailability of parts or delays in parts shipments by the supplier
| or transporter. | hereby grant you and/or your employees permission to operate the vehicle herein | SUBLET

described on streets, highways or elsewhere. For the purpose of testing and/or inspection. An express
A e 9 R P%°| SHOP SUPPLIES

DISCLAIMER OF WARRANTIES. These repairs are covered by a limited warranty, 90 days or 4,000 HAZARDOUS MATERIALS

mechanic’s lien is hereby acknowledged on above vehicle to secure the amount of repairs there 10.” - :

miles, whichever comes first. seller hereby limits implied warranties to the same period

TERMS: Strictly cash or acceptable credit card | SALES TAX OR TAX I.D.
8 Ar shall be ved by binding artitraticn conduzied in accordance with the Commercial Arbitraton
. s SPECIAL ORDER DEPOSIT

“ouiwaee | | DISCOUNTS )

Be entered by any court (state o _ I " —

g ihe loes :u—;::‘,uu:v m;:»:— TOTAL DL!E

o the
itration decision in confiden:

wvolous of [acking subl
tor shall award shall keep the fact of the abilraton, th

wbirel oward
any dispuls 10 be arbiirated on & class acton basis o
xity on beh the general putlic. Only we and you may be ihe parties to the

Ny Gther arbilsaticn Procending between Ls and any other parson or entily




SERVICE DEPARTMENT HOURS

— Driver's Village, Inc a 700
- DBA Burdick Volkswagen 7‘,34 r?am' t-oTh.urs(‘j)ém
DRIVER'S 5885 East Circle Drive, Suite 305 e s d
VILLAGE . Friday 7:30 a.m. to 6:00 p.m.
Cicero, New York 13039 Saturday 8:00 a.m. to 4:00 p.m.
Telephone # (315) 699-2661
Facility ID # 7100365 ?Qf

e ——r—
{ 3VW1K7AJXBM

vrvereool, Ny [ HomePhone | Delvery Date |

2011 VOLKSWAGEN

DESCRIPTION OF SERVICE AND PARTS
Work performed by JASON HARMER #ZR49
Corrected by
Work performed by JASON HARMER #ZR49 (149) i
Installed 5C0609617A :BRAKE DRUM Qty: 2 Warranty
CHECKED AND FOUND NOISE TO BE COMING FROM THE REAR
BRAKE DRUMS.

*‘ BRAKE DRUMS ARE FAULTY.
REMOVED AND REPLACED THE REAR BRAKE DRUMS. \
RECHECKED, OK
110-4646-0020-ZYW

Warranty

(149)

‘ ul_._l. o i L
L e . W W - i i ol
TERMS: STRICTLY CASH UNLESS ARRANGEME JMIL@:(#,J&F' "é:nm@;, Authorize the Repair | LABOR | .0 O‘
W h n n 1! h |
work herein set forth o te cone along the 1eLe§sdI, mal e.:ll ml ine agreed price vmlc PARTS | ) O O\

mll not exceed the estimate without my coda) nt. | g30.agree (r ju.gre Aol responsible for - - ‘
oss or damage to vehicle or articles left in” vé‘é e In casigf fire, thehia _gm dther cause beyond yourj DEDUCTIBLE . O O
control or for any delays caused by unavailability of pars ‘oF delays in pigs shif ‘Penl\ by the supplier O O‘

or transporter. | hereby grant you and/or your employees permission ! dpe.,a‘» the vehicle herein | SUBLET -
described on streets, highways or elsewhere. For the purpose of lesti no,-sn pection. An express | O O
mechanic's lien is hereby acknowledged on above vehicle to secure the amount of repairs there to." SHOP SUPPLIES S— - f— G
DISCLAIMER OF WARRANTIES. These repairs are covered by a limited warranty, 90 days or 4,000 HAZARDOUS MATERIALS I = O O
miles, whichever comes first. seller hereby limits implied waranties to the same period e ———— g 66
TERMS: Strictly cash or ac CLD able credi t car j SALES TAX OR TAX I.D. s
[ A o e 1 v DINANg arDilr ation conducied in accordance wilh the Commercial Aitrasen [~ - S | O O
CAAA] Sho 1 offoc (s SUch ies may be modified by the manusl sgreement of the parties and (he SPECIAL ORDER DEPOSIT e
ty. New York, by a single arbitrator mutually ac S EE— ————D—O_

snted by the AAA  Thae decision of the artir ator

damages Judgement on the arbiratn awsrd may be entered | DISCOUNTS

fodoral) having jurlsdiction over the such swad The parties, shal share equally the cost of the abeyalion, INCIuding the fees of the arbils stor .vd each
nn that fees and expenses 1o be awarded 1o the prevalling party the ¢ nas thal the TOTAL DUE
Fivoious of [acking substantial marlt, fhe arbitrator shal sward atio

.00

e lagaily recured of 88 may be necessary 1o enforce the sbilral award
wide, bass  There shal be no 1ight for any dispute 10 be arbitrated on a class action basis of
atrve capacity on behalf of the general putiic. Only we and you may be the partes 1o the

ration peocenading between us and any cther porscn o entity

g
b aticn proceeding may be consciidated with any ol

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

£ 1998 ENSIGN Informaton Systems, Inc - Dealoe ship Apaheaticn Group (80019451028






