INFORMATION Redacted PURSUANT TO THE FREEDOM OF

INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

(\ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
& . . . ] .
U.5. Department Vehicle Owner's Questionnaire Date Received Repository [
of Transportation To Report Vehicle Safety Defects
. ) 1-888-DASH-2-DOT _ i
_ﬁ::%:asl;:'egt:wav (1-888-327-4236) ro15-0CT2085 4 Reference Ne.

. Ll e e
Administration INTERNET:www.nhtsa.dot.gov /hotline 10782316

OWNER INFORMATION (Type or Print)

_ Daytirme Telephone Number | E-maif Address
Address

.——_— - Evening Telephone Number

The information you prowde will be used to identify potential safety-related defects. We may share your information with the

appiicable vehicie manufacturer during an Investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See49 FR53971 (Sep. 3,2004).

VEHICLE INFORMATION
17 digit Vehicie Identification Number Located at bottom of windshield on driver's side make Model I"_Ipdel Year |
S aecTvT] -3:35751-?:- e ST e e S Y ATSGE =T T R RAR T T T 2e T T T
Date Purchased Dealer's Name and Telephone Number Engine: Causrtrns | Fuel Type:
©f/ofR00¢ | Batecyife C fD_J The, SI2-93¢ 7300 No: Cylinders ¢, y
Criginal Owner Dealer's Clty State Zip Code ‘e s
Bpaf’-\:f:/r /C _’L’A/ %706’& D,
Transmission Type m Antilock Braked Powertrain - Multiple Failure: y,_, > ¢ Incident Date(s}
. 01-MAR-2015
Minual K] cruise Control ey h‘fwybaf/ Xy _

FAILED COMPONENT{S)/ PART(S) INFORMATION

Vehicle Compenent Codes: 020000 SUSPENSICN, 010000 STEERING Failure Mieage | Failure Speed
176500 65

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make

Tire Model {Name or Number) Tire Size (Example P215/65R15)

DOT No. {Example: DOTMALSABC036) [ Original Equipment

1 Prior Repair Failure Location:
Trre Component Code Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: ! Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:
S APPLICABLE TNCIDENT I INFDRMATION U SR
ST T T ~Plaase gestnbe i getall the Ggenys), Fairasy C nd mjuryfiest) - R B
Crash Fire Nurmber of Persons Iniured Number of Deaths

Reported to Police
N

[yves [XINo [ [[Yes |Z| No

Narrative Description of Incident(S), Crash{es), and Injury{ies}. i

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2006 DODGE RAM 3500, WHILE DRIVING APPROXIMATELY 65 MPH, PULLING A FIFTH WHEEL CAMPER, THE VEHICLE
BEGAN TO SWAY LEFT AND RIGHT WITHOUT WARNING. THE FAILURE RECURRED ON SEVERAL OCCASICNS WHILE PULLING THE FIFTH WHEEL
AND WITHOUT PULLING ANYTHING. THE VEHICLE WAS TAKEN TC THE DEALER WHERE IT WAS DIAGNOSED THAT ALL FOUR BALL JOINTS, THE
UNIVERSAL JOINTS ON THE FRONT AXLE, AND THE STEERING GEAR BOX ASSEMBLY WERE FAULTY AND NEEDED TO BE REPLACED. THE VEHICLE
WAS REPAIRED; HOWEVER, THE FAILURE PERSISTED. THE VEHICLE WAS TAKEN BACK TO THE DEALER WHERE IT WAS DIAGNOSED THAT THE
STEERING GEAR BOX ASSEMBLY WAS FAULTY AND NEEDED TO BE REPLACED. THE VEHICLE WAS REPAIRED; HOWEVER, THE FAILURE
PERSISTED. THE STEERING GEAR BOX ASSEMBLY WAS REPLACED A TOTAL OF FOUR TIMES, BUT THE FAILURE PERSISTED EACH TIME. THE
MANUFACTURER WAS NOTIFIED. THE APPROXIMATE FAILURE MILEAGE WAS 176,500.

Yisfsg = Yehic 1 Problem stiil pers/sts. Pon'? Fenved wnat 78 o/

Include, if available: Police/Fire Department Report, Photos, and Repair fnvoice,

ATTACH ADDITIONAL SHEETS IF NECESSARY.
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent

amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary therecf, may be used in support of the agency’s action.
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I - :-o, o I
et ) DATER
to7ux3scec i 07/30/15

MODEL COLOR  THAE IN
DODGE RAM 3500 Q o 07:26
WALES WRLES G TRETUSE e, WEST ALEXANDRIA OH - 5 04
177131 377131 ue/00/00 OH /31715
= WRITER 76

- . | LI

CUSTOMER IS WATTING

(1) REPLACE UPPER AND LOWER BALL JOINTS

PER TECE CHECK AND ADVISE DATG ’ T76 60 515.28
TECH REPLACED BOTH DRIVERS AND PASSENGER E7460 {BALL JOINT) 2 266.56
SIDE UPPER AND LOWER BALL JOINTS K7467 (BALL JOINT) 2 288.26
Total Labor ............... TR 515.28
Total Parts .....vieieverenncan verssees.e. 554.82
{Tech:76) C Total Repair {(Customeszr ) B I I « 1070.10
(2) REPLACE STEERING GEAR BOX ASSEMBLY
PER TECH CHECK AND ADVISE Labor T76 16 137.41
TECH REPLACED STEERING GEAR BOX ASSEMBLY 277616 {GEAR BOX) 1 229.55
Total LaboY ..vvvvrerenernens seenaesasna. 137,41
- o : Total -Partd vivevsoeen e s aaa e .. .2285.55
{Tech:76) A Total Repair (Customer ).........ev... ... 366.986
(3) MULTIPOINT INSPECTION. INCLUDES FLUID
LEVEL AND TIRE PRESSURE. Labor T76 .00
464 (U-JOINT) 2 97.10
i ] ) Total Parts ...vivrcenceanana rert et enans 97.1¢
P EPEChETE) B e e e e e o Total Repalr (Customer ) ..v.eervevesivsnns o 97,310
“(4) REPLACE FRONT WHEEL U-JOINTS
TECH REPLACED BOTH DRIVERS AND PASSENGER Labor T76 14 85.88
STDE FRONT WHEEL U-JQINTS Total Labor ...vvvvrnennnen F et et e e 85.88
(Tech:76) B Total Repair (Customer )..... hseerstaana 85.88
45) R25 OPEN RECALL Warranty Claim
TECH PERFORMED AND COMPLETED R25 OPEN RECALL 08R25182 T76 7 57.93
(F}CBXZP811AA (AIR BAG) 1 9.80
Total Labor ......... Shareestanans saresaa 57.93
Total Parts ....ivvevennen St . 9.80
{Tech:76) B ) ) Total Repair (Warranty J....uvevcnenecnn. 67.73

{6) *»x% TECH IS ADVISING THAT IT IS VERY

IMPORTANT TO GET TRUCK ALIGNED ASAP #*¥w Labor T76 .00
{Tech:76) B Total Repair {Customer )........ ceterenna .60
SENIOR CITIZEN 738.57 Labor Charges Discounted 10% 73.86
SENTOR CITIZEN - 881.47 Parts Charges Disgcounted 10% 88.15
[ 1CASH I 1CREDIT CARD
[ ]1CHECK [ ] CHARGE ON ACCOUNT

Next Bervice 0OCT 15 Lube-0Oil-Filter

phics o faf ?‘}ESDC_LLAIMJE o OQH?RHR%NHES diset . gg
= BRI ) 0IC RETEY sellerhere pressly tisclai i e p Sar .
InEliding ny icaplied wamanty of merchantatility of finess fora pm‘cu!arpw;mse.aMMmzsmwmaﬁoﬂ%myw%ﬂmﬁw% 00

IR connectionwill tha sale of said products. mwﬁmi!aﬁnncnutamedhareindoesnotapmwmrewﬁbﬂed bylaw.

X CUSTOMER SIGHA 67.73
Page 1 of 1 Jo* .00 .00 ITax 105.70
; Total (Cash)} 1563.73

67.73
- m : us t Ome r COD_ }
‘ Labor Rate 85.88

1-877-427-4367

AUTOSOFT
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wﬁy Lnryster  Jodge ¢ feep © Ram katon

510 S. Barron St. - Eaton, OH 45320

Main 937-456-4105
Fax 937-456-6293

1} INSTALL NEW STEERING DAMPNER
TECH INSTALLED NEW STEERING DAMPNER
TECH VARIFIED PROPER OPERATION

{Tech:76) B

RO i DATE IN
ip7LX38C766 09/15/15
YEAR MAKE HOSEL COLOR [ TIME IN
006 | DODGE RAM 3500 Q o 15:07
LEEH s = T [xzs'r ALEXANDRIA OH - 36
Fo0/0

179285 _ 179288 00/00/00 oH 09/15/15
ALSD WRITER

: w: (S - REVIN\76

CUSTOMER IS8 WAITIKG

Labor 76 2 19.00
RS85412 {DAMPNER) i 89.99
Total LaboOr ...-seeceese- T 19.00
Total PAYES e-cseeacecnrosssvossss e saan 89.%9
Less Special DiscouRb .c.cen-ccsrnmm-srer -10.90
Total Repair {(Customer ) R 98.09

[ 1CASH [ ] CREDIT CARD

[ ]CHECK [ 1CHARGE ON ACCOUNT
Next Service DEC 115 Lube-0il-Filter .00 abor i9.00
T .00 arts 89.99
N IMER OF WARRANTIES .00 Sublet .00
Ay waranties on ihe product S0idthereby are those mads by the manutachurer. The seler herety expreesly disclaims afl wamantiss of il
inciuing any nsoled vaany of merchantabilly f fness ora pa cular urpce, and neiher assime: : es aiter exprossed orimpdied, .00 Shop/environ .00
oF i products, Ay mton contained e ey ) oo ol ot Rary ety .00 0il/Grease .00
X CUSTOMER SIGNATURE 00 :'E:s,r];t:i ’ ) ;g : zg
Page 1 of 1 Job [ .00 .00 [Tax 7.11
.00 Total (Cash) 105.20
I Cusfomer GoPY
Labor Rate 95.00

-AUTQBOFT FORMS 1-877-427-4367



—
J—
-3D7LX38C76G- _ 09/15/15
2006 DODGE RAM 3500 ¢ 03:00
00/00/00 WEST ALEXANDRIA OH-
/ B N -
{1} o0 ’ INSTALL NEW STEERING DAMPNER

70538A 09/02/2015 178033 74 W REPLACE WARRANTY STEERING GEAR BOX 206.85 260.14

70398F 07/31/2015 177131 76 C **%* TECH IS ADVISING THAT IT I8 VERY .00 .00

-70399E 07/31/2015 177131 76 W R25 OPEN RECALL 57.93 $.80
~7039%D 07/31/2015 177131 76 C REPLACE FRONT WHEEL U-JOINTS 85.88 .00
©70399C 07/31/2015 177131 76 C MULTIPOINT INSPECTION. INCLUDES FLUID .00 97.10
703898 07/31/2015 177131 76 ¢ REPLACE STEERING GEAR BOX ASSEMBLY 137.41 22%.55

70389a 07/31/2015 177131 76 C REPLACE UPPER AND LOWER BALL JOINTS 515.28 554.82

W N62 RECALL QUTER LEFT TIE ROD ASSEMBLY 5.00 .00

67324A (01/30/2014 145506 01




REPAIR ORDER
o WITH REMINDER CARD
WHITE'S ALIGNMENT, INC.

1201 E, Main Street )
EATON, OHID 45320
{937) 456-4854

TYERR | -, MAl AU UMODEL T ] LGNS

06 Ded gg;&! =

VERICLE LD NO. = 5 =
s
T SEWICESFEREORMED 0
CITY STATE o

ADDRESS

TR L i

DUE BACK F

H SERViCE

PHONE (HOME) (WORK)

" : + A SIMPLE TUNE-UP, DONE ON TIME; KEEPS AN ENGINE OPERATING EFFIGIENTLY.
B i e » TYPICAL CITY DRIVING REQUIRES AN OIL CHANGE EVERY 3000 MILES.
« TIRE ROTATION TIME IS AN EXCELLENT REMINDER THAT ITS TIME FOR A BRAKE INSPECTION.

T T T DESCRIPTION OEWORK. T L AMOUNT .
0 cHANGEOIL - [J ouFLTER  [ITUNEUP [IEUBES

A
i

\J—(;fgﬂﬁf-- . — T s

3

i v

COTY. b e T PARTNO. AND DESCRIBTION, 0

0
t,

ORDER WRITTEN BY O chén Owuc . TOTAL PARTS
7 CHEGK © o Owisa —
TOTAL LABOR

| hereby authorize the sbove repair work fo be done along with the
necessary matesials. You and your employees may opesate above vehicle

for purposes. of testing, inspectien, or delivery at my 7isk. An express E_P_Af WASTE
mechanics fien is acknowledged on above vehicle to secure the armount of DISPOSAL
airs thereto. It is also understood that you will not be eld responsible for .

rep
loss or demage 10 cars or articles left in cars in case of fire, thel or any

otier cause beyond your cositrol.
SUB-TOTAL

SIGNATURE

X  mx | S

L




Customer Copy

CHRYSLER DODGE JEEP '
1320 State Road 46 East « Batesville, IN 47006
DODGE
812-934-4300
' D71X3 07/20/15
'I A% [ MGDEL TME i
H
z __RAM 3500 O - 10:15 |
j2206 | DODGE T G511 05
176594 176594 AN 07/20/15
itk VR 1311
: CUSTOMER 1S WAITING
[1} STEERING CONCERN WANDERS ALL OVER. CHECK OUT
AND ADVISE, Labor Ti2 4 30.00
CHECKED OUT STEERING CONCERN. TEST DRCVE AND Total Labor ... .iuueiitnntieinnnnraonnns 30.00
VEHICLE WANDERED A LITTLE BIT. COULD NOT .
GET VEHICLE TO CONSTANTLY WANDER. WILL NEED
STEERING GEAR BOX TO FIX ISSUE. NO REPAIRS
PERFORMED AT 'I'I_-IIS TIME, . :
{Tech:12) A Total Repair (Customer )................. 30.00
(2} (90) GENERAL INSPECTION
Labor T12 .00
(Tech:12) a Total Repair {Customer }................. .00
k3) WAITING
Labor Ti2 .00
(Tech:12) a Total Repair (Customer )}......,......... - .00
T
\ X4
R Nsa 17y %
CUSTOMER
Next Sexrvice JAN 'l6 Lube-0il-Filter
’ " DISCLAIMER OF WARRANTIES
Anngﬂmue_sm.mepmdaﬂsu!ﬁherebymmmbymemapu!actnmz'thesmrtqerebymress!ydisclafm_sa!twarmﬁese?ﬂwmseﬂorhwﬁeﬁ. .
;wclgdmgwmgmmmmg%mﬁmx&mmﬁmaany;mmssumarmilwﬁabiﬂtv 1 :!.00waste okl 1.50
X ) Dil/Grease .00
] . . CUSTOMER SIGNATURE ' Sub Total 31.50
.00 fTax .11
Page 1 of 1 - Job Total (Cash) 31.61

AUTCSOFT FORMS 1-877-427-4387




{SED R=REBUILT
_“_“

SPTION | AMOURT | COST
————— - o = ;
i e T Lo . BOB'S AUTO & TRUCK REPAIR
e 609 Walnut Street
& EQUIPMENT REPAIR -
609 LAINUT DR — Eaton, Ohio 45320
EATON, OH 45320 — Phone (937) 456-4085
(937) 456-4085 e
cor v N
12/14,2049 13:33:14 e
SALE 3 Address . i
Transaction # 1 - PhoneNO. __ _ Date v
Card Type: Uisa . ) o e WRITTEN BY
foo:  wemmnmmenc el B R
Exp. Date: lader it _ MAKE AND MODEL LICENSE NO AND STATE MOTOR NO
Entry: Swiped D te e il R
Batch No: 225001 - - -
Amount: 299_55 NSTRUCTIONS ' AMOUNT
_ TUBRL- (= CHANGE FLUSH FLUSH
Reference No.: 00000001 CATE oL trans 1 DiFe [1 wasu[7] rpouss []
Auth.Code: . 413174 T T T 1. o
Respon’. -FI_EPROU_ED_ — g — =t : i - NP
CUSTOMER COPY
. v
77+ | /i | RETAIN PARTS FORINSPECTION L1 DISCARD PARTSO| Total Labor S
TOTAL PARTS ESTIMATE AMOUNT PARTS AND LABOR Total Parts B A
Gals Gas @ Gas, Oil, Grease
_ Qts. Oil @ Accessories
ibs. Grease @ ) Tires, Tubes
Total GasQil Grease ESTMATETOTAL Outside Work
e e e WA e T it otk et ol o L 5
acknowledged on above cas, truck, or vehicle to secure the amount of repairs thereto,
Work Autharized by X Date Promised TAX - P
Delivared to Date Dl TOTALAMOUNT |+ ™| ©5




MADE IN THE U.S.A =

FORM-5P0O-115-4NC

CUSTOMER'S
CONTACT

NAME

ADDRESS

CITY/STATE

ZiP

TWORKET ORDAYTME L] PHONE CEvenmeld  om#omeD]

()

PHONE

REPAIR ORDER

ORDER DATE

S L

ESTHATED ARRIVAL "

/

" [URGENCY DESCRIPTION

|
A I I

VERICEE DO fiuMBER. 7

i

¥

B § i | PRODUGTION DATE

{coror 7 {TRm

QTY. | PART NUMBER

-DESCRIPTION

" NOTES

e
AV

Vi

N

)P(ocL :_

15T NOTIFCATION DATE

2ND NOTiFiCA'&'IGN DATE:

SPO-115-4NC 612

i
i
i
i
H






