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American Honda Motor Co., Inc
Honda Automobile Customer Service
Mail Stop 500-2N-7A

1919 Torrance Blvd.

Torrance, CA 90501-2746

Ladies and Gentlemen:

Re: NHTSA Reca ! Nu,{%ber 15v-320 (Manufacturer Recall Number: JRO—Recall Date of May 27, 2015)
HTSAtSV 370 (l\/lanufacturer Recall Number: JS2—Recall Date of June 12, 2015)
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n wﬁy_/
Thank youTor the opportunity to file a complaint with you regarding the two recalls listed above
regarding my car—a 2004 Honda Civic—in light of my dissatisfaction with American Honda and your

dealership—Honda of New Rochelle. To add insult to injury, | received a post card from you on

August 22, 2015 regarding these recalls stating “Thank you. At Honda your safety and peace of mind are
what matter most.” which from the situation outlined below it is clearly evident.that my “safety and

S (peace)

peace of mind” were of little concern to American Honda and your dealership. The situation is as follows:

1. Upon hearing on the news that recalls were taking place regarding defective Takata air bags
(actually regarding its inflators) that were causing people’s deaths, | was, of course, concerned
about this but felt that it did not apply to me since | did not receive any recall notices from

- Honda (I have lived at the same address for over 50 years) and my automobile was
approximately 11 years old. .

2. Luckily, | came across a newspaper article that stipulated the years, makes, and manufacturers
regarding this recall problem and realized that my car was, in fact, affected. (I believe by law
you, as the manufacturer, were legally bound to have notified me of these recalls.)

3. Upon checking the NHTSA site and being referred to safercar.gov, | discovered that my car had
two recalls regarding the airbag inflator situation. | wrote down the Manufacturer Recall
Numbers and the Customer Service Number, 888-234-2138, to have my car fixed under these

. two recalls.
4. Onluly 9, 2015, upon calling Honda’s Customer Service Number, 888-234-2138, | spoke with
. Deosha (I assume that is how her name is spelled.) The following is what occurred:
a. lgave Deosha my VIN number and the two Manufacturer Recall Numbers.
b. She confirmed that | was to receive a replacement of my driver’s front airbag inflator
and a replacement of my front passenger airbag inflator at no cost to me.
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SAFETY RECALL NOTICE
PLEASE OPEN IMMEDIATELY
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IMPORTANT SAFETY RECALL INFORMTION
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