INFORMATION Redacted PURSUANT TO THE FREEDOM OF
__INFORMATION ACT (EQIA), 5 U.5.CARHrif

7

(’. DOT Auto Safety Hotline FOR AGENCY USEONLY 100148
u.g';eparmnt Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
National Highway 1{3.?;3:;:;‘:3;22{ 01-0CT-2015 Reference No.
ratte Su™aty INTERNET nhtsa.dot.gov /hotline 10779068
Administration . oLy

OWNER INFORMATION (Type or Print)

i ne N er
o Dainn‘e Telephone Numb
Address

City State = Zip Code - Evening Te ‘ er

LONG BEACH

The infarmation you provide will be used to identify potential safety-related defects. We may share your information with thfz _
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice, See 49 FR 53971 (Sep. 3,2004).

VEHICLE INFORMATION
7 digit Vehicls 'dentification Number Located at bottem o windshiald on driver's side | Make Modei Mode2ar
JHMFA 153455_ HONDA CIviC 2006
Date Purc_hased Dealer's Name and Telephpne Number Engine: Fuel Type:
Are il Q006 AUE KA PARK HONLA No: Cylinders
Original Owner Dealer's City - State Zip Code /4
@Q LUENA PARK |, oLl FOLXLA A
Transmission Type |[' Antilock Braked  Powertrain Multiple Failure: Incident Dateks'f'?ii%";’;;;
AU Iélic [ cruise control S JICE LR AE D% 7
FAILED COMPONENT(S)/PART(S) INFORMATION ARRIL Rocg

Vehicle Component Code: 200000 WHEELS Faiure Mieage Failure Speed

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make M /(A"ﬁ ﬂ - Tire M;{(Nj&fﬂt}r’%w .1T Tire Siz (EJxegzp?}S{%R
ri

15)
DOT No. (Exanmple: DOTMA 036) Original Equipment ; S 2 MOE ¢
DS BRI, | E it | raiure ocation: /(AR S 10K G BT LA 1 4p)

Tire Component Code Tire Failure Type: W,“fg}?}!ﬁ “'E;E_,?, > WE ﬁ
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 77V 74 M K

7
Date Manufactured: l Model No./Name:
Installation System:

Make:
Seat Type:
Child Seat Comrponent Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

(P in detai incident(s). Failtrefs) Crachfes) and iniury fiss). )
Crash Fire Number of Persons Injured i Number of Deaths Reported to Police
DYes [Xh\io DY&S [ﬂ No N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
I.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2006 HONDA CIVIC. THE CONTACT TOOK THE VEHICLE TO AN INDEPENDENT MECHANIC FOR A TIRE ROTATION
AND ALIGNMENT, THE MAINTENANCE WAS DECLINED DUE TO A FAILURE WITH BOTH REAR TIRES. THE DETAILS WERE NOT PROVIDED TO THE

CONTACT. THE VEHICLE WAS NOT DIAGNOSED OR REPAIRED, THE MANUFACTURER WAS NOTIFIED OF THE FAILURE. THE FAILURE MILEAGE
WAS NOT AVAILABLE.

plinze AOL fzﬁéfdwe Sq‘//z.wﬁ A 7247 |

e, if available: Police/Fir nt R Phot nd Repair Invoice. ATTACH ADDITIONAL SHEETS IF NECESSARY
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation agai a facturer, your resp
or a statistical summary thereof, may be used in support of the agency's action.
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HONDA

American Honda Motor Co., Inc.
1919 Torrance Boulevard

Torrance, CA 80501-2746

Phone (310) 783-2000

November 6, 2015

LONG BEACH, CA

Subject: JHMFA 16846
2006 CIVIC

Thank you for contacting America Honda Motor Co., Inc. We have reviewed your request
associated with the Uneven or Rapid Tire Wear. We apologize for any inconvenience this
matter has caused you.

The information you supplied to our office has been reviewed. Taken into consideration were the
specifics of the warranty extension and the required criteria to provide assistance. Unfortunately,
your request does not fall within the Uneven or Rapid Tire Wear parameters. Therefore we will
be unable to fulfill your request.

Thank you for your time and patience regarding this matter. Should you have any questions,
please feel free to contact our office at (800) 999-1009, option 4 between the hours of 6:00 A.M.
to 5:00 P.M. Pacific Standard Time. Monday through Friday.
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Sincerely, p (S AS = ’l/
American Honda Motor Co., Inc. /“ P C[L(p GAF
Automobile Customer Service (NS /(ﬂ{;/ﬂ"p

Case [ /N THE



Skill Level

REPAIR

HHONDA. Service Bulletin

% [
13-047 KA

" Applies To: 2006—07 Civic — ALL

2006-08 Civic Hybrid — ALL

February 26, 2014

Uneven or Rapid Rear Tire Wear

%‘Supersedes 13-047, Warranty Extension: Uneven or Rapid Rear Tire Wear, dated June 14, 2013; see

EVISION SUMMARY)

REVISION SUMMARY

This bulletin has expired as a Warranty Extension and
is now a bulletin subject to the normal warranty.

BACKGROUND

The rear suspension geometry (camber) on some
models may cause uneven or rapid rear tire wear. This
wear may appear as diagonal lines or inner edge tread
wear. Tires in an advanced stage of this diagonal or
inner-edge wear may vibrate at highway speeds and/or
make a roaring noise that sounds like a bad bearing.
(See TIRE INSPECTION for information about wear
patterns.)

CORRECTIVE ACTION

Install a rear upper arm kit, including new flange bolts,
and do a four-wheel alignment to the new specification
listed in REPAIR PROCEDURE.

PARTS INFORMATION

NOTE: To help clarify where new parts are used in the
REPAIR PROCEDURE, the new part is listed in the
applicable step with a “>" symbol.

Rear Upper Arm Kit:
P/N 04523-SNA-A01

Includes:

Rear Upper Arm (2)
Flange Bolt (12 x 51 mm) (4)
Flange Bolt (12 x 95 mm) (2)

WARRANTY CLAIM INFORMATION
The normal warranty applies.

OP# Description FRT
4191B6 | Install rear upper control arm kit. 0.5
B | Do a four-wheel alignment. 0.8
Failed Part: P/N 04523-SNA-A00
Defect Code: 00504
Symptom Code: 04217
Skill Level: Repair Technician

® 2014 American Honda Motor Co., Inc. — All Rights Reserved

DIAGNOSIS

1

ATE 49622-51077 - REV1 (1402)

Make sure the vehicle’s suspension is not modified,
and that it has the correct sized tires and wheels (or
Honda Genuine accessory wheels, tires, and
suspension).

Are the tires, wheels, and suspension the correct
type?

Yes — Go to step 2.

No — Disregard this service bulletin, and continue

with normal troubleshooting (collision damage,
driving habits, alignment, tire pressures, etc.).

Inspect the rear upper arms.

Do the arms have the letter “C"” painted or stamped
on them?

Yes - This vehicle already has the revised rear
upper arms. Disregard this service bulletin, and
continue with normal troubleshooting (collision
damage, driving habits, alignment, tire pressures,
etc.).

No - Go to step 3.

o

THE LETTER “C”

V79l

74
¢
N MINE
LN /‘ﬁ/

1o0f3

CUSTOMER INFORMATION: The information in this bulletin is intended for use only by skilled technicians who have the proper tools, equipment,
and training to correctly and safely maintain your vehicle. These procedures should not be attempted by “do-it-yourselfers,” and you should not assume
this bulletin applies to your vehicle, or that your vehicle has the condition described. To determine whether this information applies, contact an

authorized Honda automobile dealer.

A/



3. Inspect the tires and/or the documentation from the | Inner Edge Tread Wear

customer and refer to TIRE INSPECTION. The inner edge tread is worn more than the outer edge
Do the tires show diagonal or inner edge wear, or tread.

has the customer provided written documentation

showing that the tires have experienced diagonal or OUTER INNER

inner edge wear in the past?
Yes — Go to REPAIR PROCEDURE.

No - The wear is not camber related. Disregard
this service bulletin, and continue with normal
troubleshooting (collision damage, driving habits,
alignment, tire pressures, etc.).

TIRE INSPECTION
Diagonal Wear Lines

The tire is no longer round. There are high and low
spots on the tire worn in a diagonal pattern across the
tread.

The tread is worn diagonally
across the tire.

20f3 13-047
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REPAIR PROCEDURE

1. Raise the vehicle on a lift until the tires are about
6 in. off the ground.

2. Remove the rear wheels.

3. Position a floor jack at the connecting point of the
trailing arm and the knuckle. Raise the floor jack
until the suspension begins to compress.

FLOOR JACK

4. Remove the two 51 mm flange bolts.

FLANGE BOLT \ FLANGE BOLT
59 N-m (43 |b-ft)
Replaoe_ Replac&.

UPPER ARM

5. Remove the 95 mm flange bolt from the knuckle,
and remove the rear upper arm.

13-047

108 N-m (79 Ib-ft) |

6.

Install the replacement upper arm using the new
flange bolts.

> Rear Upper Arm
> Flange Bolt (12 x 95 mm)
> Flange Bolt (12 x 51 mm) (2)

» First install all of the components, and lightly
tighten the bolts, then raise the suspension to
load it with the vehicle’s weight before torquing
the bolts.

- Torque the 51 mm bolts to 59 Nem (43 Ib-ft)
- Torque the 95 mm bolt to 108 Nem (79.6 Ib-ft)

» Before installing the wheel, clean the mating
surfaces between the brake disc or brake drum
and the inside of the wheel.

NOTE: Make sure you replace the flange bolts.

7. Repeat steps 3 through 6 for the other side.
8. Set the tire pressures to the specifications on the

driver’s doorjamb label.

Do a four-wheel alignment using the new rear
camber specification listed below:

Rear camber specification range:

-0°45' + 4%

Front toe: 0 mm (+2 mm/-2 mm)

Rear toe: 2 mm (+2 mm/-1 mm)

3o0f3



From: Bryan <yaptonic15@msn.com>
Sent: Monday, August 17, 2015 9:57 PM
To:

Subject: 2006 Honda Civic class action suit

Add a complaint:

| was not aware of the rear-upper control arms defects until we tried to do a tire rotation at Sam's Club in Long Beach
Towne Center last week (8/12/15). I'm surprised that | have not received any notifications of the class action settlement.
The settlement was reached in October 2013 (10/28/13) and the deadline to file a claim was in January 2014 (1/16/14).
We found out about the class action suit only when we were checking online for wheel alignment for 2006 Honda civics.

Posted on: carcomplaints.com (8/17/15)



From:

Sent: Thursday, September 3, 2015 12:47 PM

To: mmendelsohn@mskf.net

Subject: FW: _ v. American Honda Motor Co. Inc. et al,, case number [
R

Importance: High
Dear Mr. Matthew Mendelsohn,
It was my great pleasure to hear your ‘ﬂ:;‘;'-p_,t_“ﬁu)!'- ju\’. NOow.
will be heading to American Honda dealers nearby and talked to them about it
Have a great day

Sent: Thursday, September 3, :

To: jalmeida@mskf.net

Subject_v. American Honda Motor Co. Inc. et al., case numbcr-

Importance: High

Dear Ms. Almeida:

Re: case is|j ] EEEEI V- American Honda Motor Co. Inc. et al., case numbe_

Reason for my contacting your office:
| am a first owner until now of a Honda Civic EX 2006.

| am utterly surprised to learn just recently about this case which already settled but not notified from the very start. |
found this out after visiting Sam's Club Tire shop which told me about the tire problem last month.

| called up Honda customer service and also its warranty department, who all denied such knowledge.

Please let me know what | am supposed to do to get American Honda’s attention or any suggestion and guidance.

Thank 'Ou,



DATE

CLUB# 06613

7480 CARSON BLVD

LONG BEACH, CA 90808-0000 US

(562)425-0662

29 o b
MODEL Cor

10-04-2015
YEAR MAKE
2006 [ HONDA CWIC Red
LICENSE ODOMETER MEMBER ARRIVAL TIME SERVICE COMPLETED TiME
625 2OE-08-12 10030 AM
Service Description Service
0,00

RACTTI ROTATE & BAd {4 0.0
« Tire Prossare ~ Drv Roar - CHECRED, 32
= Tire Pressare - Dy Promd - CHECKED, 32
- Balance Accepmed - Dy Rear « MO ACTION
- Balance Aceepted - Drv Frond - NO ACTION
= Brade e - Pass Rear - N0 ACTHON
- Rotate Thre - Pass Front « NO ACTHON
- BAME Babtery Cheok - DECLINED
Mot Applicable

Customer request

- Vire Pressore - Poss Rowr - CHECKED, 32

- Thee Pressure - Pass Frong - CHECKED, 32

« Babmee Aceepiod « Pass Front » NO ACTION
- Babamce Accepled ~ Pass Rear - WO ACTHON
» Ravtate Tire » Dw Promt » WO ACTION

- Rotate Tire « Dirv Rogr - KO ACTION

Merchandise Description

Quantity | Unit Price | Merchandise

Techwicims Cornmenis

Uweves, 14 weor.
Meckonicnd  {g50.€,

Total (Excluding Tax & Govt. Fees) 4.4

PLEASE READ IMPORTANT INFORMATION BELOW
AN ON REVERSE

PHSCLAIMER & ACKNOWLEDGMENT

oothme the slated sinvice oy % o thee vedticle
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i When perft tiv w ekt saride 85 BENEIY, WHBer, 0F iy
olbegr servivis, S b does nol periores ey lige askens Phon
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3 'mn by shoald Tsllovw wedtiade and Hte erhors i 12 ek
segpet i pressune, ts dopth {rues imﬂ 22l hrmwﬂ asd

% T Mibe Gpe. dts mm i, wraeking fienth ungven tremd winar

5 gk velned wihon oy affect the sy and perfomasor of e wies
erstind sond wooint sl provisions of the | pivd i

wwrre wl the warmeny sEtornen i Uhe prvsise CERERAG BIFE 9d service on dhig ;v L:’ﬁ.

O8-12-2011 5

MEMBER SHONATURE DATE

HAVE YOUR LUG NUTS RETORQUED AFTER THE FIRST 50 MILES

L

BATTERY TEOHIUIAR: ERILID 2004
LTCHIMON TEC HN TAN: BMILIEY 2254
BALES ARSCUIATE: PEDRY 1204

4,



ESTIMATE # -

VEHICLE: Civic 86/11
ADVISOR #

LONG BEACH HONDA
SPG REPAIR ESTIMATE

ESTIMATE DATE:

VIN:

CUSTOMER #
ADDRESS: (H)
(B) (EXT)
CUSTOMER QUOTE
OPERATION: 419106 Rear Upper Control Arm, r&r (ADD Alignment)
DX/EX/LX/Si 06/07 Both
LABOR HOURS: 3.00
QTY PART NUMBER PART DESCRIPTION PART PRICE EXT PRICE
1 HP52390-SNA-A00 ARM, R. RR. (UPPER) 130.25 130.25
1 HP52400-SNA-A00 ARM, L. RR. (UPPER) 130.25 130.25
LABOR §: 406.95
PARTS §: 260.50
GOG  §: 0.00
MISC. §: 0.00
TAX  §: 23.45
SUBTOTAL $: 690.90
OPERATION: AL4W Align Four Wheels 06/11
LABOR HOURS: 1.50
LABOR §: 99.95
PARTS $: 0.00
GOG  §: 0.00
MISC. §: 0.00
TAX S: 0.00
SUBTOTAL $: 99.95
TOTAL LABOR $: 506.90
* TOTAL PARTS $: 260.50
3 TOTAL GOG  §: 0.00
) ¥ .85 TOTAL MISC. §$: 0.00
e TOTAL TAX §: 23.45
i o RSTINATE ToTAL §1 790. 85
CUSTOMER _SIGNATURE
vo
/-_
11:26:01 CUSTOMER COPY PAGE 1 OF 1





