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— 3 100 Loop Road  DAYTON, OHIO 45459-2197
WHIPP ; ROAD ross Service Parts (937) 433-1444
YOS =9
= E!( CHEVROLET g
TGGP 423 Service Dept. Hours Certified Service

>
=

e o ey T0am. 600 . CHEVROLET

CENTERMILLE Saturday 8:00 a.m. - 3:00 p.m. WWW.VOSSAUTO.COM
‘Iim TTAG NO. 7 ’
MATTHEW_JONES 106 4J 306w 10/01/15 | WEGEGEG—G—
LABOR HATE LICENSE NO. MILEAGE COLOR NO.
64,200B
[YEAR / TARKE 7 WIODEL Y DATE OELVERY MLES ]
08/PONTIAC/GRAND_PRIX/QQB SDN GXP
VEHIGLE 1.D. NO |SELUNG DEALER O, | TION 1
262WC58C481_
3 R O.DATE
S 10/01/15 |REPRINT# 1
MO: 64202
................................................................................. Limited Warranty
’ This dealership warran w igic
equipm:lm ':a;;waﬂ?‘rl;_z::gelag;ﬂ;fg:\n:z ?::‘%::]
YRR junction with this repair for twelve (12) months or twelve
CUST REQUESTS INSTALL SOP PASSENGER PRESENCE MODULE. thousand (12,000} miles, whichever comes first.
INTERNAL PASSENGER PRESENCE SYSTEM FAILURE CAUSING If any factory part o labor fails in normal service within
ILLUMINATION OF AIRBAG LIGHT ) that period, the dealesship will replace the defective
REPLACED AND PROGRAMMED PASSENGER PRESENCE SYSTEM parts andfor tepalr any defect in workmanship. Any
warsanty on parts or accessories which are not new
PARTS«--«-- QTY «-FP-NUMBER =+« - v socsnia-DESCRIPTION- -« ecrevnvmnreresens UNIT PRICE- original equipment manufacturer parts are made solely
19258125 REMAN MOD 14.865 895.23 895,23 | P e manuiacturer or supplier of such part.
PARTIAL DEPOSIT ON # 19258125 o : -422 .62 | This disclaimer in no way affects the provisions of any
1525812 CORE RETURN . 50.00 -50,00 mm\ydf:cturer n:r other supplier war;ntfes. If dealer
. provides a written warranty, any impfi ant] I
) TOTAL - PARTS 422.61 exprlessly limited to thete?.:n ofy(::;.i-;rmewnaxarralz.a °
MISC-~-~-- CODE~-+=---- DESCRIPTION---+nccemmcceamsacaacaaeaanann CONTROL NQ--=-==ex= EXCEPT FOR ANY LIMITED WARRANTY GIVEN
ABOVE, THIS OEALERSHIP DISCLAIMS ALL WAR-
HCUST m g&fc%g}]-ETIBLE ‘ : gggﬁg mggé"gg RANTIES, EXPRESS OR IMPLIED, INCLUDING AANY
. IMPLIED WARRANTIES OF MERCHANTABILITY OR
' TOTAL - MISC -365.06 | FiTNESS FOR A PARTICULAR PURPOSE, AND
. NEITHER ASSUMES NOR AUTHORIZES ANY
JOBF 1 TOTALS - m e m e m e et e e e e e OTHER PERSON TO ASSUME FOR IT ANY LIA-
LABOR 262.50 {BILTY IN CONNECTIO
PARTS 422.61 | PARTS AND Accﬁessori;l‘é:'v.;."‘l THE SALE OF SAID
. : MISC ) ~365.06 | This desiership shall not be liable for any incidentat or
- tial dar 4 rerctal losses arisin
JoB# 1 JOURNAL PREFIX CVCS JOB# 1 TOTAL 320.05 | outof suchrepairs rsemices.
ST IMATE ===+ emcesecermmamnome s e mrmeinlosaasaaane e ataceamaaacaneansarmansan Thank you for this opportunity to serve you. It is
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING ' ' our aim ta perlor: all the rspalrs requestad on this
CRIGINAL ESTIMATE OF  $0.00 (<TAX) | sanvice was saefaciony tel your Mende, i not
TQTALS'"""'""""""""""""'""'“"*"“'""“'.’ """"""""""""""""""""""""" please tell us immedialely.
MASTERCARD [1 _VIS.A [1 AMEX [} DISC-[1 . ;g;ﬁ sz%.’g %ggg‘ll Chevrolet Parts Dept. Hours
JATM/DEBIT [] GM CARD [] CHECK # CASH [3 TOTAL SUBLET... 0.00 [MondaythruThursday  8:00 a.m.- 7:00 p.m.
- sk [MPORTANT *#+% ' - %8% ﬁigéeéﬁél 3:83 Friday 8:00 a.m. - 6:00 p.m.
= TOTAL MISC DISC -365.06 Saturday 8:00 a.m. - 3:00 p.m.
SIYOU WILL RECEIVE A QUESTIONNAIRE FROM GM REGARDING THIS TOTAL TAX...... 83.94
o[SERVICE VISIT. IF FOR ANY REASON YOU CANNOT GRADE US. .. ...
g|"COMPLETELY SATISFIED"™ ON QUESTION #16 OF YOUR GM SURVEY TOTAL INVOICE $ 403.99 -
SPLEASE CONTACT US AT 433-1444 WE ARE HERE TO HELP.E Voss Collision Centre Hours
(8 R— I — Monday thru Thursday ~ 7:00 a.m. - 7:00 p.m,
: o Friday 7:00 a.m. - 6:00 p.m.
‘ = SR E_ 25 8
' = S S = Saturday 8:00 a.m. - Naon
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-
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3 100 Loop Road DAYTON, OHIO 45459-2197
WHiPP_ % Service Parts (937) 433-1444
% V0SS ]
“; 4~ CHEVAOLEY ™ g
4 D eps
iiwo Service Dept. Hours Certified Service
P
- Monday thru Thursday 7:00 am. - 7:00 p.m.
. ey Tanam.- 500, CHEVROLET
CENTERVILLE Saturday 8:00 a.m. - 3:00 p.m. WWW.VOSSAUTO.COM

- _
iNVOICE NO.

ADVISOR

TAG NO. A
MATTHEW JONES 10604 306w 10/01/15 | I
TABOR RAVE  |LICENSE NO. OLOR STOGKNO, |
64, 200|BURGANDY/
YEAR 7 MAKE / MODEL DELIVERY DATE DELVERY MILES |
08/PONTIAC/GRAND PRIX/4DR SD
CENTERVILLE, OH mé:ma. / / SDN_GXP SELLING DEALER NO. [PRODUCTION DATE |
262wcsscas 1N
PO, NO. RO DATE
[ELISIN LSS SHHT COMMENTS 10/0 1/1 5
MO: 64202
Limited Warranty”
This dealership warrants all new parts from the original
b 4 - — e ©0UIPTENL Manufacturer and laber performed in con-
: ST G By jurction with this repair for twelve {12) months or twelve
ENTERNAL PASSEMER, PRESENCE SYETEN FATLIRE CALSING el
ILUMINATION OF AIRBAG LIGHT oo pericd, o dairetis il s 6 Galost
RE PROGI D PASSENGER PRESENCE SYSTEM parts and/or repair any defect in workmanship, Any
warranty on parts or accessories which are not new
PARTS - - - -- owi--FP-rfg%gé -------------- DESCRIPTION- <« « <= v eveuemnanen UNIT PRICE- grginalequipment manufzcture pats are made sokely
5 REMAN MOD 14.865 895.23 895,23 | Py e mamuaciurer o suppliar of such parts.
L A R . ] -422 .62 | This disctaimer in no way affects the provisions of any
PARTIAL DEPOSIT ON # 19258125
- 5 CORE RETURN 50.00 -50.00 | manufacturer or other supplier warmanties, If dealer
= . il wrilten warranty, implied warranti
) TOTAL PARTS 422.61 z;?):es::;swalim;ez'}o lh:te:ma;y the wﬁﬁeﬁaw::aﬁts;‘e
JOBHF 1 TOTALS----mmmmmmmme it c i e iesrsasasmrannnannan EXCEPT FOR ANY LIMITED WARRANTY GIVEN
L LABO ABOVE, THIS DEALERSHIP DISCLAIMS -
PAR R 262.30 RANTIES, EXPRESS ommm.lso,mcws;gm
TS 422.61 IMPLIED WARRANTIES OF MERCHANTABILITY OR
: : . FITNESS FOR A PARTICULAR PURPOSE, AND
) JOB# 1 JOURNAL PREFIX CVCS™ JOB# 1 TOTAL 685.11 | NEiTHER ASSUMES NOR AUTHORIZES ANY
MISC-- - -- - CODE - ---- DESCRIPTION- - - <= e e e <5eeemmm e e e e memaeeens CONTROL NQ- === s--- OTHER PERSON TO ASSUME FOR IT ANY LIA-
J0B # A $S SHOP SUPPLIES : 15.00 | PARTS AND AccEEBORES, | s O SAID
TOTAL - MISC 15.00 This cealership shall not be fiable for any incidental or
ESTIHATE . consequential damages or commercial losses arising
""""""""""""""""""""""""""""""""""""""""""""""" out of such répairs / services.
ICUSTOMER HEREBY ACKNOWLEDGES RECEIVING °
[RIGINAL ESTIMATE oF - $0.00 (+TAX) Thank you for this opportunity to serve you. It is
_________________________________________________________________________________________ our aim ol ! the i ted cn thi
TOTALS repajr orzgreto ryrgl;ar ooml:lzzrssra?glf‘:csﬁzn.élr; ousr
MASTERCARD [1 VISA [1 AMEX [1 DISC [J TOTAL LABOR. . 262.50 | prancs tonos smiony 1ol your friends, i ot
) TOTAL PARTS. . 422.61
(ATH/DEBIT [] @& CARD [3 CHECK # - CASH 0 }8&[‘ gUngT - 888 Chevrolet Parts Dept. Hours
*k% [MPORTANT **% ;8¥% }lggg gfgc lggg Monday thru Thursday 8:00 a.m. - 7:00 p.m.
_You WILL RECEIVE A QUESTIONNAIRE FROM GM REGARDING THIS TOTAL TAX...... 85.02 Friday G004, = /00 pum.
g§ERVICE VISIT. IF FOR"ANY REASON YOU CANNOT GRADE US . ... Saturday 8:00 a.m. - 3:00 p.m.
S{"COMPLETELY SATISFIED" ON QUESTION #16 OF YOUR GM SURVEY TOTAL INVOICE $ 785.13
olPLEASE CONTACT US AT 433-1444 WE ARE HERE TO HELP E .
g e e T Voss Collision Centre Hours
o % 'g.o‘z ':g‘ E_% 9_'3‘ Monday thru Thursday ~ 7:00 a.m. - 7:00 p.m.
-.3 ‘é’ ':é & @ Friday 7:00 a.m. - 6:00 p.m.
ey Saturday 8:00 a.m. - Noon
e
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Darron PR V0SS CHEVROLET INC
" 100 LOOP ROAD '_. ' | 614243
T * e i e Y DAYTON, OH 45459 " V0SS CHEVROLET TG
;3; o T 10/02/2015 24 H 100 LOOP ROAD
— YOS5 CHEVROLE | 10/02/2015 1034
et 100 L00? R0 HC REFUND - MID: TID: XKD
CENRTERVAL 4 -
£ - DAYTON, OH4s  CARD # 11:21:49 CREDET CARD
o IS'E'ZO;CE TID: KAXKAOVH M REFUD
CREDIT CAR| 2{2 v;; o 000095 E m{é xococccccolil
" | MCSAE ity Method Mawal CsEQ e
- CARD # TOKEN X Mode: Offlne W, Bath
_ o Gt Code: o w2 proral o .
# .
000095 B Enty Method:
CENTERVILLE, OF gy g REFUND AMOUNT $16.08 Node of
mﬁ ﬁdde: Siviped Cust Code: |
CESOENCE FHONE : O“m H
joo—— e o o REFUNDAMOUNT $19
J0B# "1 CHARGES------ ; ' , ‘s
________________ SALE AMOUNT $785' 3 . REFUND AMOUNT $365 6 T agree to pay abové total amount
it B l R aodingto ad isster ageement.
TNTERNA lagee t"tg'” above fotal amount [ tagesto pay above tolal amount L (Merchant agreement f Credi Voucher
T s g
s 1. .
PARTIAL DEPO : ;
1 ! )
MISC- - <~ -CODE- - - -« '
HS] MERCHANT COPY
MERCHANT COPY MERCHANT COPY
[JJOB# 1 TOTALS------ . E
PRATS AND A'&:E&S‘JE%S: e
m# 1 JOURNAL PREFIL urwuos owsr L (U fAL 320.05 iﬂs‘s’;‘f !' f:‘v:s :‘:‘mem; e
ESTiHATEu------—-----------~------~-------'----- ___________________________________ Trark (o 327 155 SOPONURity to serve yu

CUSTOHER HEREBY ACKNOWLEDGES RECEIVING
ORTGINAL ESTIMATE .OF
HASTERCARD [J VISA [} AMEX 1 DISC [r
ATM/DEBIT [] GM CARD [ CHECK #
Soksk IMPORTANT s+

puty ERAINNINVE CC708508 Q (07/14)

CASH [1]

VOU WILL RECEIVE A QUESTIONNAIRE FROM GM REGARDING THIS
SERVICE VISIT. IF FOR. ANY' REASON YOU CANNOT GRADE US
"COMPLETELY SATISFIED". ON QUESTION:#16 OF YOUR GM SURVEY
PLEASE CONTACT-US AT 433 1444 WE: ARE: 'HERE TO HELP E

- $0.00 (+TAX)

TOTAL LABCR....

TOTAL PARTS....
TOTAL SUBLET...
T0TAL 6.0.6G....
TOTAL MISC CHG.
TOTAL MISC DISC
TOTAL TAX......

TOTAL INVOICE $

— CUSTONER SIGNATURE -

and

PN N

our 2T o periaem 3l the repairs requested
repai Sader 10 yoUr compiele satisfaction
seAice was sausiactery leil your fiends,
please (=i us immediately.

ggggg Chevrolet Parts Dept. Hours

g .00 | Menday thru Thursday 8:00a.nt.-7:

g:gg Friday B:00 a.m. - 6:

365.06 Saturday B:00 a.m. - 3:
83.94

4_03-99 Voss Collision Centre Hour:

Monday thru Thursday 700 am.-72

Friday 7:00 a.m. - 64

Saturday 8:00 a.m. - N¢




The Reynolds and Reynolds Company ERAINTINVE CC708506 Q (07/14)

DAYTON ¢

100 Loop Road DAYTON, OHIO 45459-2197
AD voss Service Parts (937) 433-1244 "
= & CHEVROLET . W .
OO 2y Service Dept. Hours Certified Service
l>
<

Monday thru Thursday 7:00 a.m. - T:00 p.m

=

s

3
FAR HILLS

3

—*“E’I‘ . Friday 7:00 a.m. - 6:00 P:m: 0” E VR OLE T

CENTERVILLE

Saturday 8:00 a.m. - 3:00 p.m. WWW.VOSSAUTO.COM

ADVISOR INVOIGE DATE CELL,.
MATTHEW JONES 1060 139V 09/18/15 |
LABOR RATE Jm E COLOR

T TSTOCK NO.
63,688 BURGANDY/
DELIVERY DATE DELIVEAY MILES |

08/PONTIAC/GRAND PRIX/4DR SDN GXP

TVERICLE 1.0, NO. TSELLING DEALER NO. PRODUGTION DATE
zezwc58c481_ !
TR O.NO. R.0.DATE

l 09/18/15

COMMENTS

MO: 63690

TS s e m ettt i i rieeisrmceananssansveaasrsvanecansanssranvennevanans Limited Warranty
This dealership warrants all new parts from the original
equipment manufacturer and labor performed in con-
--------------------------------------------------------------------------- junction with this repair for twelve (12) months or tweive
thousand (12,000) miles, whichever comes firsL.

MASTERCARD [] VISA [] AMEX [] DISC [] TOTAL LABCR.... 127.50 If any factory part or labor fails in normal service within
: TOTAL PARTS.... 422.62 | tnat pericd, the dealership will replace the defective
ATM/DEBIT [] GM CARD [] CHECK # ) CASH {:] t TOTAL SUBLET... 0.00 | parts andfor repsir any defect in workmanship, Any
. TOTAL G.0.G:.... 0.00 | waranty cn parts or accessories which are not new
%% TMPORTANT *%x TOTAL MISC CHG. 10,20 | original equipment manufacturer parts are made solely
TOTAL MISC DISC 0.06 by the manufacturer or supplier of such parts,

YOU WILL RECEIVE A QUESTIONNAIRE FROM GM REGARDING THIS TOTAL TAX...... 9.98 | rhis disclaimer in no way affects the provisions of any
SERVICE VISIT¥. IF FOR ANY REASON YOU CANNOT GRADEUS eeeaan.. manufacturer or other supplier warranties. If dealer
COMPLETELY SATISFIED" ON QUESTION $16.OF YOUR G SURVEY TOTALINVOICE$  570.30 | provides a writen warmanty, any impliod waranios aro

PLEASE CONTACT US AT 433-1444 WE ARE HERE TO HELP.E expressly imited 10 the term of the wiifin warrany.

EXCEPT FOR ANY LIMITED WARRANTY GIVEN

ABOVE, THIS DEALERSHIP DISCLAIMS ALL WAR-

RANTIES, EXPRESS OR IMPLIED, INCLUDING ANY

IMPLIED WARRANTIES OF MERCHANTABILITY OR

PA. D FITNESS FOR A PARTICULAR PURPOSE, AND

NEITHER ASSUMES NOR AUTHORIZES ANY

OTHER PERSON TO ASSUME FOR IT ANY LIA-

,“P 1 a m BILITY IN CONNECTION WITH THE SALE OF SAID

° PARTS AND ACCESSORIES.

This dealership shall not be lable for any incidental or

consequential Garmages or commarcial losses arising
out of such repairs 7 services.

CUSTOMER SIGNATURE

Thank you for this opportunity to serve you. It is
our aim to perform all the repairs requested on this
repair order fo your complete satisfaction. Jf our
service was satisfactory teli your friends, if not,
please tell us immediately.

T e R Chevrolet Parts Dept. Hours
Monday thru Thursday 8:00 a.m. - 7:00 p.m.

Friday 8:00 a.m. - 6:00 p.m.
Saturday 8:00 a.m. - 3:00 p.m.|

3

0
.

SEEE

1745
000077
5
S
n
S0

Voss Collision Centre Hours
Monday thru Thursday 7:00 a.m. - 7:00 p.m.

CREDIT CARD
MC SALE

Friday 7:00 a.m. - 6:00 p.m.
Saturday 8:00 a.m. - Noon

Joss

100 LOOP ROAD
DAYTON, OH 45459

VOSS CHEVROLET INC

SALE AMOUNT
—EHSTONER COPY

09/18/2015
CARD #
INVOICE
SEQ #
Batch #

AUTO NETWORK

577

e et . ] [) IL'.‘
PAGE 2 OF 2 CUSTOMER COPY [ END OF INVOICE ] 04:23pm Yoss l.nllmmrl,mzlre Jnennu,rlnnnm“






DaYTON " 100 Loop Road DAYTON, OHIO 45459-2197
| Phone (937) 433-1444
E www.vossauto.com
I
“l e cewosT Chevrolet Service and Parts Hours
ﬁ’g et Monday thra Thursday e
—x - S CHEVROLET 700 a.m.- 7:00 p.n. Pk Mt
T Certified Service Friday - 7:00 2.m. - 6:00 p.m. Pridsy - 7:00 3., - 6:00 putn.

CENTERVILE Saturday 8:00 a.m. - 3:00 p.m.
GENERAL MOTORS RECOMMENDED SERVICES

[ OPERATIONDESCRIPTION | MOMI | TOTAL | OPERATION |  OPERATION DESCRIPTION MOMI | TOTAL

93000 MILE SERVICE

Saturday 8:00 a.m. - Noon

QPERATION
01cvz093

SERVICE HISTORY
REPAIR ORDER | MILEAGE | ADVISOR | TECHNICIAN | TYPE |

OPERATION ! OPERATION DESCRIPTION

08/31/15 . BODY ELECTRICAL
09/06/13 07¢vz ENGINE MINOR . '

: - -00CvZ01Y INSPECT/TIRES/FLUIDS = .- .. ..
01/23/12 12¢vz07 | FRONT "BRAKE JOR .~ * - 4
01/20/12 00¢cvz010 CERT/LOF/ROTATE .

SALESPERSON NO. SERVICE STATE REG# NO
TERMS | VEHICLE I.D.NO. ! YEARMAKEMODEL ] PRODUCTION DATE | STOCK NO. LICENSE NO.
0 case 2G2WC58C48_ | 08/PONTIAC/GRAND PRIX/4DR SDN GXP
) " SERVICE CONTRACT DELIVERY DATE DELIVERY MILES | SELLING CEALER NO.| R. .
[) GREDIT 09/18/15
CARD COLOR CONTRACT NO. EXPIRATION DATE | EXPIRATION MILES | CAR NO.
(] cnarce CENTERVILLE, OH BURGANDY/ 139v
TURBO | MMC AR COND. [ F.§. TRANS | MILEAGE ADVISOR NO. ADVISOR
OK.BY N CvZzl Y Y A 63,688 10604 | MATTHEW JONES
CALL WHEN { RESIDENCE PHONE = 1 hereby author:ze tha repair work herematfier set forlh to be done along with the necessary materiai and agree that you ara nt responsible for lass or
READY c'a;\'g to vahicle or aniggs leftin vah'x:}; :c:nse of fire, lhenmﬁy?m causs beyond your conlrol of fozg‘;ny dela;: causegotx; unavallability of parts
Yes or dalays in pars shipmants by ihe supplier or transporter. | heraby grant you ana/or your empioyess panmission to operate the vehicio hesin describod
TIME RECEIVED on steets, highways o elsawhere for the purpose of testing and? or inspscticn. An express mechanic's lien is heseoy acknowledged on the vehicle to
O no b . 14pm secure tha amcunt of rapairs thersto. It ¢o not autharize compietion of a repit of servica, a charge wil be imposad for disassembly, reassembly of partially
pleted work. Such charge wiltba directly related to the actual amourtt of labor o7 parts invalved in the ingpection, repair o servics, * acknowiedga the
APPOINTMENT | CELL tetrieval of on-board data as needed to faciiiato whicle rapairs, as well as sharing of that data with the manulacluser for ciagnostic 2nd ressarch purposes.
ZXYes CUSTOMER ACKNOWLEDGES RECEIPT OF A COPY HEREOF
< cGRLL ! _ X CUSTOMER'S SIGNAT URE

8% OF LABOR CHARGE UP TO A MAXIMUM OF $15.00 FOR SHOP MATERIALS. .

ESTIMATE ORIGINAL
- . UNDER QHIO LAW) YOU HAVE THE

105.00 EXPECTED COST OF REPAIRS OR

' SERVICES WILL BE MORE THAN

X TWENTY-FIVE DOLLARS. INITIAL
YOUR CHOICE.

COMMENTS : : . I " N
ONSTAR RECOMMENDED: AIRBAG ISSUE, ANTENNA ISSUE —  ESTIMATE

AUTHQRIZED
ADDITIONS

DATE

o g ORAL
BAG LIGHT IS ON WITH - - .. ESTIMATE

CUSTOMER STATES THE PASSENGER SIDE AIR
ANYBODY SITTING IN SEAT

TIME _

190 NOT REQUEST
AN ESTIMATE $ BY

NCTES

Aeplaced parts will be tendered unless specified otherwise.

Discard

Parts replaced under waraanty or to be rebuilt or sold by us will not be tendered.
LN o et Ali other parts will be made availabie to you.

e s ﬁwﬁs it Ali parts ngw unless specifed otherwise,

CUSTOMER STATES THE ONSTAR ANTENNA MAY NOT BE WORKING Cimited Warranty

st ot

)

CORRECT ADVISE This dealership warrants afl new pacts from the original equipment manu-

facturer and labor performed in conjunction with this repair for twelve {12)
months. If eny factory part cr labor fails in normai service within that period,
the dealership will replace the defective parts andfor repair any defect in
workmanship, Any warranty on parls or accessories which are not new
originat equipment manufacturer parts are made sotely by the manufacturer
or supplier of such parts. This disclaimer in no way affects the provisicns of
any manufacturer or other supplier varranties. If dealer provides a written
warranty, any implied warrantios are exprossly limited to the term of the
written warnanty.

EXCEPT FOR ANY LIMITED WARRANTY GIVEN ABOVE, THIS OEALERSHIP
DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY
IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PAR-
TICULAR PURPOSE, AND NEITHER ASSUMES NOR AUTHORIZES ANY
OTHER PERSON TO ASSUME FOR IT ANY LIABILITY IN CONNECTION
WITH THE SALE CF SAID PARTS AND ACCESSORIES.

This dealership shail ot be liable for any incidental or consequential dam-
ages or commercial losses arising out of such repairsiservices.

PAGE1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 93035

Tho Reyrolds and Reynalds Company ERANTWO2E CCB18216 Q (03/14)




OPERATION
01¢vz093

100 Loop Read DAYTON, OMIO 45459-2197 .
Phone (937) 433-1444 N
www.vossauto.com A _\=F AUTO NETWORK
Chevrolet Service and Parts Hours R o ir S oxas
Voss Collision Centres

“7033‘ Y thn;'!ﬂ'%ursda) Menday thru Tharsday
CHEVROLET iy roy 7:00 2. 7:00 pm.

Friday - 7:00 a.m. - 6:00 p.w. Friday - 7:00 .m. - 6:00 p.m,
Saturday 8:00 a.m, - 3:00 p.m. Satarday 8:00 2.m. - Noon

GENERAL MOTORS RECOMMENDED SERVICES
OPERATION DESCRIPTION | MOMI | TOTAL | OPERATION |  OPERATION DESCRIPTION MomMI | TOTAL

93000 MILE SERVICE

SERVICE HISTORY
REPAIRORDER | MILEAGE | ADVISOR | TECHNICIAN | TYPE |

OPERATION OPERATION DESCRIPTION

Jos|

The Reynolds and Reynolds Cempany ERANTWO2E CCB18216 Q (03/14)

PAGE 2 OF 2

CUSTOMER STATES THE A/C SYSTEM IS NOT COOLING WELL =~ | EXPECTED COST OF REPAIRS OR

08/31/15 BODY ELECTRICAL
09/06/13 ENGINE n/q /i
- INSPECT, TIRES FLUIDS
01/2 3/12 12Cvz07 - - FRONT BRAKE JOB '
01/20/312 00cvz010 CERT/LOF/ROTATE
SALESPERSON NO. SERVICE STATE REG# NO
TERMS | VEHICLE I.D.NO, YEARMAKEMO DEL FRODUCTION DATE | STOCK NO. LICENSE NO.
O casn 2G2WC58C48 08/PONTIAC/GRAND PRIX/4DR SDN GXP
’ SERVICE CONTRACT DELIVERY DATE DELIVERY MILES | SELLING DEALER NO. ey
[ CREDIT _m 09/18/19
CARD o CONTRACT NO. EXPIRATION DATE [ EXPIRATION MILES | CAR NO.
CENTERVILLE, OH BURGANDY/ 139v
D CHARGE TURBO AIRCCND.| P.S. [ TRANS MILEAGE ADVISOR NO. ADVISOR
oKBY .. _ N cvzz Y Y . A 63,688] 10604 | MATTHEW JONES
CALL WHEN BUSINESS PHONE ] hereby authorize the rapair work hereinafier set forth 1o be ¢one aiong with he necassary material and agioo that you are nol responsiae for 105s or
READY damaps to vehicle or articles lsft in vehicle in case of firs, thett, or any oﬂme: cause beyond your control or ior any delays caused by unavailability of parts
D Yes R _— or delays in paris shipments by the supp!waronransponer { hereby grant you and/or your empkiyees pormission fo operate the vehicle harein described
TIME RECEIVED | DATE/TIME PROMISED PRIORITY | on streels, highways or eisewhere for the purpose of tasting and) or inspection. An express mechanic’s llen is here by aaknowledged on the vehicle to
D No 01. 14 m 09/] 9/1 5 09 " Zam secure the amourt of rapairs thereto. lf | do rot authorize compie ronc’arepakorsem,e a charga wik be imposed for d by or partially
- p 3 completed wark. Such charge wilt be mecﬂ%m lated ko the actual amount of labor or parts involvad in the ingpection, repalr ot solvace | acknowledge the
APPOINTMENT | CELL refrievai cf an-board data as needed to faciilate vehicle repairs, as wall as sharing of that data with the manufacturer for diagnostic and research purposes.
X CUSTOMER ACKNOWLEDGES RECEIPT OF A COPY HEREOF
XKrves
O ne EELL ; . S—  CUSTOMER'S SIGHATUR —

8% OF LABOR CHARGE UPTQ A MAXIMURM OF $15.00 FOR SHOP MATERIALS,

ESTIMATE QRIGINAL CUSTOMER'S
4 (UNDER OHIQ LAW) YOU HAVE THE ESTIMATE ACCEPTANCE
RIGHT TO AN ESTIMATE IF THE

SERVICES WILL BE MORE THAN
TWENTY-FIVE DOLLARS. INITIAL

YOUR CHOICE,
= $
WRITTEN AL FEAE
AUTHORIZED
ADDITIONS
DATE
ORAL
ESTIMATE
TIME
1 DO NOT REQUEST
AN ESTIMATE $ BY

NOTES

Replaced parts will be tendered unless specified otherwise.

-Discard

Paris replaced under werranty or to bo rebullt or sold by us will not he tendared.
All other parts will be made availabls to you.

All parts new unless specified otherwise,

Limited Warranty

This dealership warrants all new paris from the criginal equipment manu-
facturer and fabor performed in conjunction with this repair for twelve (12)
months. If any factory part or labor fails in normal service within that period,
the dealership will raplace the defective parts and/or repair any defect in
workmanship, Any warranty on parts or accessosies which are not new
original equipment manufacturer parts are mace solely by the manufacturer
or supplier of such parts. This disclaimer in no way affects the provisions of
any manufacturer or other supplier warranties, If dealer provides a written
vasrenty, any implied warranfies are exgressly limited to the term of the
written warranty.

EXCEPT FOR ANY LIMITED WARRANTY GIVEN ABOVE, THIS DEALERSHIP
DISCLAIMS ALL WARRANTIES, EXPRESS CR IMPLIED, INCLUDING ANY
IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PAR-
TICULAR PURPOSE, AND NEITHER ASSUMES NOR AUTHORIZES ANY
OTHER PERSON TO ASSUME FOR IT ANY LIABILITY IN CONNECTION
WITH THE SALE OF SAID PARTS AND ACCESSORIES,

This dealership shall not be liable for any incidantal or consequential dam-
ages or commercial losses arising out of such repairs/services.
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