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&

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects

National Highway 1&18_883-8?‘3‘:;':42.;22; 29-SEP-2015 Reference No.
Izaﬂﬁigsrgett%n INTERNET:www.nhtsa.dot.gov/hotline NOV 1 9 2015 10778517

OWNER INFORMATION (Type or Print)
Name

Davytime Telephone Number | E-mail Address

n - Evening Telephone Number
City HARRISON State MI Zip Code-

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer-during an investigation or recall in accordance with the routine uses described in the agencys Prrvacy
Act notice. See 49 FR53971 (Sep. 3,2004).

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side { Make Model Maodel Year
18308288xs D DODGE CALIBER 2008
Date Purchased | Dealer's Name and Telephone Number Engine: Fuel Type:
(D-MOG’ ET‘E(’_ H Cf\\ké»\ No: Cylinders
Original Gwner Dealer's City State Zip Code Y .
Ratte Creek M. Casoline
Transmission Type [[] Antilock Brakes| Powertrain Muttiple Failure: Incident Date(s)
A u:'[ O mmse Control 10-3EP-2015

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 020000 SUSPENSION Failure Mieage Fallure Speed
102000 15

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model {(Name or Number} | Tire Size (Example P215/65R15)

DOT No. (Example: DOTMAL9ABC036) ] Original Equipment ; P
7 Prior Repair Failure Location;

Tire Conrponent Code Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: |Model No./Name:
Seat Type: Installation System:
Child Seat Compenent Code: Failed Part: - -

APPLICABLE INCIDENT INFORMATION

(Please describe in detail the inddent(s). Failure(s} Crash(es), and injury (ies).)
Crash Fire Number of Persons Injured Number of Deaths = | Reported to Police
[ves [Xno | [TIves X no N

Marrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3} what was done to correct the fallure,
i.e, parts repaired or replaced {and if old part Is available). *~ Y]

TL* THE CONTACT OWNS A 2008 DODGE CALIBER. THE CONTACT STATED THAT-AmieE REVERSING OUT THE DRIVEWAY AT APPROXIMATELY
15 MPH, THE FRONT DRIVER SIDE TIRE DETACHED FROM THE VEHICLE. THE VEHICLE WAS TOWED TO AN INDEPENDENT MECHANIC WHERE IT

WAS DIAGNOSED THAT THE UNDER CARRIAGE WAS FRACTURED DUE TO RUST, THE-vEHICHE-WASNOTREPATRER: THE MANUFACTURER WAS
NOTIFIED OF THE FAILURE. THE APPROXIMATE FAILURE MILEAGE WAS 102,000,

The vehicle was re?cxi red ot ownexr's upensc.
Dodae Chrysier reimborsed tHae owner $9428.00

Include, if available: Police/Fire Department Report, Photos, and Repair Involce. ATTACH ADDITIONAL SHEETS IF NECESGARY

The Privacy Act ¢f 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National nghway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturar

should take appropriate action to correct a safety defect, If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used In support of the agency's action.
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FOX WRECKER SERVICE, ﬁ*@@

326% E. Hamilton Dr.

F.Q. BoX'628

HARRISON, Mi 48625
{98%%9) B3B.7110

C RN

Tax iD #32-0269101

REQUESTED BY

ng"‘(_)’ 'S R (%ﬁ%b LS(‘L,UQ_R
LOQAT[ONOFVEH|C§ n
NN Sen A

N

- tegion M

SERVICE TIME EXTRA PERSON
FINISH FINISH FINISH
START START START
TOTAL : TOTAL TOTAL
YEAR MA IMODELICOLOH CAIVER
1
s Ceaa {, @65 S {,dce
TATE EHICLE 1.0, NO,
= B2 U RasBXE zs-:
SPECIAL EQUIPMENT
[} SLING/HOIST TOW [ ] FLAT TIRE SINGLE LINE WINCHING
(] WHEEL LIFT [] ouT oF GAS [] DUAL LINE WINCHING
[[] sNATCH BLOCKS
P FLAT BEDRAMP [] wreck [] SCOTCH BLOCKS
] sTaRT (] RECOVERY [] oowLy
[] Lockout ] ]
VEHICLE TOWED T?
REMAHKS i
MILEAGE CHARGE
crecc [ s
, . TOWING CHARGE | (") o | S
. . 1
LABOR CHARGE X
|
STORAGE CHARGE :
- : IOG
Mo i LS
-I
. e |
oA
TOTAL | '15 !

AUTHORIZED SIGNATURE
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AUTO REPAIR ORDER

DATE INVOICE NU! 'WHEN PROMISED > JPHONE NUMBER/ACCOUNT NUMBER

@USTOMER INFORMATION
MAXI MUFFLER e
R & R Brakes & Exhaust {,L.C. Street
Location: 233 5. First Street, Harrison Mi 48625 P.0. Box/Apt. # ‘
Facility # F160570 ¥ 7 . City State Zip v‘%ﬂ, LLL, _
7 (989)539-8277 T CUSTOMER S _INFORMATION |
QUAN.  [PART NO. NAME OF PART PRICE | VEHICLEYEAR | . -MAKE - | e g WRITTEN BY
1[MAXISS . [SHOP SUPPLIES ($8.00) . A Docses. 461/: bu(r“ __RANDY
[ 120 K OF (ot rm MECH. LIC.# _ ODOMEFER __ VINA LIC. PLATE
_ Ball el 1167 77 [masee | ] l
e e N 0 E] ) O
e N \_{LUBE OILCHANGE  TRANSFLUSH  AIRFILTER
7YY T | '
i — [ 7N\ P
[N ,
f N /
+ ¢ \/ //
N\ GAS, OIL & GREASE ACCESSORIES  [LABOR ONLY S5 =
SN / 1 HGALSGAS i PARTS J62 7%
e OTAL PARTS léz 72-JOIL - ~ - JereDITCARDFEE ~ -
- i IVIVIENE S = 7 ALBS, GREASE JGAS, OIL GREASE
**PLEASE REMEMBER TO CHECK YOUR LUG NUTS AFTER 100 MILES MISC. _
AND RE-TIGHTEN IF LOOSE.** SUBLET REPAIRS |
' | — Y .
, _[TOTAL ACCESSORIES—> "~ TOTAL 227 27
[ESTIMATE AMOUNT * PARTS & LABOR » .
cus TOMER APPROVAL ON ABOVE WORK AND ESTIMATE. -
' HEREBY AUTHORIZE THE ABVE REP? SONE ALONG WITH THE NECESSAR AND! 'TO OPERATE THE CAR, TRUCK
. cm vsmca.r. HEREIN - DESCB]BEB mn STRE ':_:OR El;SEWHERE FOR THE PURPOSE | REBY ACKNOWLEDGED ON
ABDVE *CAR JRUCK: OR VEH]CLE i ,‘:,‘_MQUNT OF REPAIRS THERETE) .




AUTO REPAIR ORDER

: ) . A i ’
- NUM! o “ HONEM

lﬂTOMER INFORMATION
MAXI MUFFLER - Name
R & R Brakes & Exhaust L.L.C. ' Street
. Location:233’5. First Street, Marrison Mi 48625 P.O. Box/Apt. #
Facility # F160570 1 ‘ - [City State Zip Q‘WLBOVL M ; -
. {989)539-8277 e - cusrdmzns INFORMATION .~
QUAN. IPARTNO. - INAMEOQFPART  —  IPRICE | VEHICLEYEAR I “MAKE T, W U=. . ]  WRITIENBY
1|MAXI SS SHOP SUPPLIES ($8.00) | aF ol 2 15%»@1 __RANDY
LB Wl TH Z-am Cress , MECH.LIC.# ~ ODOMETER.  VINW¥  LC.PLATE®
: Pl 2r-—u3sh # |M236261 | | I
P T~ g O o] 0
/ ~ \\JLuBe OILCHANGE  TRANSFLUSH  AIRFILTER,
\ / 3410 R N -
% 7 // //,z A
" pal NEE 2 Jo ik Arins
| v J | Dl
, A G+
: \\ / . V _ i ‘-ﬁ
S~ i GAS, OIL& GREASE _§ ~ Accessomies  |LABORONLY -~ | DSy 25—
GALS GAS PARTS = pid
TOTAL PARTS - : 77 ~240IL S z - [CREDIT CARD FEE . : E

J645, oI GRease |

**PLEASE REMEMBER TO CHECK YOUR LUG NUTS AFTER 100 MILES JReTAIN PARTS OO MISC. ]
AND RE-TIGHTEN IF LOOSE. ** _ [DESTRGY PARTS O SUBLET REPARS
| - . TR 27 =
JTOTAL ACCESSORIES--> o “TOTAL Rl
{ESTIMATE AMOUNT * PARTS & LABOR )*-» | '

: ; TE THE CAR TRUCK
~{OR VEH[CLE HEREIN DESCRIBED ON STREETS HIGHWAYS OR ELSEWHERE FDR THE PURPOSE?OF TESTFNG AND/DR !NSPECT!E)N AN EXPRESS MECHANIC'S UENIS: HEREBY ACKNOWLEDGED @GN
ABOVE CAR TRUCK OR VEHFCLE TO SECURE THE AMOUNT OF REPAIRS THERETO ) )
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INVOICE

PAGE 1

1C

40 8 15 JASON .MCCLELLAND

GRAFF MOTOR SALES, INC.
1100 WEST CEDAR AVE.
GLADWIN, Ml 48624
Phone (989) 426-9292

._
of

SERVICE ADVISOR:
VIN

DODGE' Caliber

| 1p3up28exsDiN

| 102979/102980_

10300

7:00 020CT15

BC

30SEP15

28SEP15 308SEP1S

| OPTIONS:

DLR:GGLA ENG:2.0_Liter VVT

LIST

NET TOTAL

LINE OPCODE TECH TYPE OURS

AFF *‘MOTORS -ARE WARRANTED*FOR™THE FIRSTY 12 MOT
THS‘ OR 12,000 MILES, WHICHEVER COMES FIRST,

ADVISOR FOR COMPLETE DETAILS,

We guarantee our service work for 8¢ days or'4,000 miles, whichever| Shop Supplies: A % charge of : \ S TOTA
::Tas f.lr.':;‘t. If o[tlnf re.pallr or rfep:‘acement fails in normal service within | |1or is incleded for supplies LABOH AMOUNT 6£71.58
at pericd, we'll fix it free of charge. ed hicle. Appli
Genuine GM parts carry a 12 month or 12,000 mile guarantee, :szppl\?ni:{eorgrs Vzrec ?‘Utsppllt;:;?;e PARTS AMOUNT 343.61
whichever comes first, on all parts & labor. h A ; ' 1| GAS, OlL, LUBE 0.00
ALL PARTS INSTALLED ARE NEW, UNLESS SPECIFIED giﬁlairs' ap:;)ls;“ni' aemsé’;;‘s" SUBLET AMOUNT 0.00
OTHERWISE. ’ . :
carburetor cleaner, towels, MISC. CHARGES 179.40
REPAIRS PROPERLY COMPLETED & CHECKED BY solder, battery cleaner, wire, | TOTAL CHARGES 1194.59
window cleaners, ete. LESS OTHER 0.00
X SALES TAX 3
AUTHORIZED REPRESENTATIVE PLEASE PAY >
X THIS AMOUNT






