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Atlanta, GA -

INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

January 18, 2016

US Dept of Transportation

National Traffic Safety Administration

ATTN Office of Defect Investigation (VS-210)
1200 New Jersey AVE SE

West Building

Washington, D.C.

20590

FE3 -4 2013

Dear Sir,

CONTIPROCONTACT 245/40R18 97V XL TIRES HAVE WEAK SIDEWALLS
SUBJECT TO BLISTERS AND BLOW OUTS

My 2015 Mercedes-Benz WDDHFSKBSFB I was delivered in March 13, 2015.
The tires are standard on my car. I had low profile V rated tires on my Nissan 1990
300ZX for more than a decade and had no reason to believe this type of tire was
problematic. It is now January 16, 2016 and I have had three of the tires replaced.

1. The front left tire‘.déveloped a sidewall blister on 9/23/2015 at 2,943 miles. Mercedes-
Benz of Buckhead replaced the tire without charge and gave me no documentation.
However, I do have a picture of the tire with a blister

2. On 12/22/2015 while approaching the DeKalb Farmers Market from Scottdale, GA on
E. Ponce de Leon Ave in heavy stop and go traffic in heavy rain with no way to swerve to
miss a pothole I hit the brakes and slowed before the pothole. I was going extremely
slowly on impact. The front right tire sidewall blew out. Once again Mercedes-Benz of
Buckhead replaced the tire at 3,502 miles and Troy Bartkowicz verbally agreed to give
me road hazard insurance for future blow outs on 12/24/2015. T also submitted a street
repair notice to Scottdale.

3. On 1/12/2015 the recently replaced right front tire sidewall deflated most probably via
a small popped blister on Briarcliff Rd just pass North Decatur Rd. I contacted MBrace to
call Mercedes-Benz of Buckhead and they dispatched a vehicle to put the emergency
spare on the Mercedes E350 at 3,604 miles. On 12/15/2016 Mercedes-Benz of Buckhead,
Troy Bartkowicz, again replaced that tire. I was travelling at or below the speed limit in
the afternoon around 2:00 PM on a clear day and did not hit a pothole.

2816
SMD


Sheila.Duvall.CTR
FOIA B6


<
.

I refer you to this web site:

These tires appear to be defective. A reasonable solution would be for Continental to
replace them with better tires. Leaving these tires on the car would be gross negligence
on the part of Continental and Mercedes-Benz.

Attachments(I can email jpeg files of the pictures):

1. 9/23/2015 picture of left front tire blister over "9" and "ture"
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2. 12/22/2015 picture of right front tire that blew out
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3. Pothole notification to Scoftdale




4. Receipt from Mercedes-Benz of Buckhead 12/24/2015
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5. 1/12/2016 picture of right front deflated tire

The seller hereby 2xirassly disclaims alt wai-
ranties. either express or implied, including
any implied warranty of merchantability or fit-
ness for a particular pwrpose, and neither
assumes nor authorizes any other person 1o
assume for it any #ability in connection with
the sale.

THANK YOU fOR THIS OPPORTUNITY TO
SERVE YCU. IT IS OUR AIM TO PERFORM
ALL THE REPAIRS REQUESTED ON THIS
REPAIR ORDER TO YOUR COMPLETE
SATISFACTION. iF OUR SERVICE WAS
SATISFACTORY TELL YOUR FRIENDS, IF
NOT, PLEASE TELL US IMMEDIATELY.

Did You Get Your
Points
Today?

‘= BenzBucks Earnings Program
= BenzBucks Gift Certiiicates
- Lost Key Return Service
= VIP Towing Reimbursement

. Excess Mileage &
Damage Protection

= Café Benz Privileges
Exclusive Merchant Netwark

.- Persona! Travel Service

I




6. MBrace flat tire service document



7. Receipt from Mercedes-Benz of Buckhead 1/15/2016
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The seller hereby expressly disclaims all war-
ranties, either express or implied, including
any implied warranty of merchantability or fit-
ness for a particular purpose, and neither
assumes nor authorizes any other person to
assume for it any Kability in connection with
the sale.

THANK YOU FOR THIS OPPORTUNITY TO
SERVE YOU. IT IS OUR AIM TO PERFORM
ALL THE REPAIRS REQUESTED ON THIS
REPAIR ORDER TO YOUR COMPLETE
SATISFACTION. IF OUR SERVICE WAS
SATISFACTORY TELL YOUR FRIENDS, IF
NOT, PLEASE TELL US IMMEDIATELY.

< BenzBucks Earnings Program
- BenzBucks Gift Certificates
= Lost Key Return Service

= VIP Towing Reimbursement

= Excess Mileage &
Damage Protection

~.» Café-Benz Privileges
- Exclusive Merchant Network

= Personal Trave! Service
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