INFORMATION Redacted PURSUANT TO THE FREEDOM OF

AL\ Lo
]

7 D.C . JIZ\DJ\0)
U.S. Department Vehicle Owner's Questionnaire Date Received Repository [ ]
of Transportation To Report Vehicle Safety Defects
-§88-DASH-2-D
National Highway : 18_328DAS7_ 232 4 23-SEP-201 Reference No.
Traffic Safety INTERNET aoww.nhtsa dot ) /hotli NOV 11 015 10775408
Administration wwww.nhtsa.dot.gov ine . . .
ORMATION(Type or Print) - -
™ ) Daytime Telephone Number | E-mail Address
- - Evening Telephone Number
City DOVER State DE Zip Cod

The information you provide will be used to Identify potential safely-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation er recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004).

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
2TlBR32EXSC- TOYOTA COROLLA 2005
Date Purchased Dealer' Na‘}ge&and Teleph% Nymbe Engine: Fuel Type:
B e [l 7[;’~ No: Cylinders f
Originla:II Owner Dealer's City  » ! SRFJ/ Zip Code
Transmission Type |:| Antilock Braked Powertrain Multiple Failure: Incident Date(s)
‘ECruise Control 16-JUN-2015

FAILED COMPONENT(S)/PART({S) INFORMATION

Vehicle Component Code: 140000 AIR BAGS Failure Mieage | Failure Speed

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FATLURE

Tire Make Tire Mode! (Name or Number) | Tire Size (Example P215/65R15)

DOT No. (Example: DOTMAL9ABCO036) 3 Original Equipment

1 Prior Repair Failure Location:
Tire Component Code Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: | Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:
) APPLICABLE INCIDENT INFORMATION
((Please desaibe jn detall the inddent(s), Failure(s), Crashfes) and fng‘umies).)
Crash Fire Nurrber of Persens Injured |  Mumber of Deaths Repdrted to Police
[ves [Xng | [Dves X o 0 0 N
MNarrative Description of Incident(S), Crash{es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available). .

TL* THE CONTACT OWNS A 2005 TOYOTA COROLLA. THE CONTACT RECEIVED NOTIFICATION OF NHTSA CAMPAIGN NUMBER: 15285000 (AIR
BAGS) AND STATED THAT THE PART WAS NOT AVAILABLE WITHIN A REASONABLE TIMEFRAME TO SCHEDULE THE RECALL REPAIR. THE DEALER
DID NOT GIVE A SPECIFIC DATE FOR WHEN THE PART WOULD BECOME AVAILABLE. THE MANUFACTURER WAS CONTACTED AND COULD NOT
PROVIDE AN ESTIMATED DATE FOR WHEN THE CONTACTS VEHICLE WOULD RECELVE THE RECALL REPAIR. THE CONTACT WAS NOT

EXPERIENCING A FAILURE. I’ (,UQS 17) I J no one § M“, IJ 5'1. T,h -Py‘on‘( ﬂg_ge/%er" 5642/’
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Include. If available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS IE NFCESSAR

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to carrect a safety defect. If the NHTSA proceeds with administrative el arcement or litigation against 3 manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action, -1, . o
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Subj: Thanks for Letting Us Know About Your Vehicle
Date: 10/20/2015 4:21:32 P.M. Eastern Daylight Time

From: donotreplyodi@dot.gov
o

This email is to confirm we recaived your vehicle complaint submitted to the National Highway Traffic Safety Administration (NHTSA). Thank you for this public
service as itis through actions like yours that together we can save lives on America’s roadways. -

Your tracking number assigned by NHTSA for this issue is 10783770. Plsase keep this number for your records and for future reference. Once your complaimt
has been processed, you will be able to view it online and find any related documents. Please allow two business days for NHTSA to review your complaint.

What happens next?

Your compiaint will be reviewed by NHTSA technical staff and entered into our database. If any additional information is needed, 8 NHTSA investigator will
contact you.

Every complaint is taken seriously, reviewed in detail and analyzed for defects trends. Your complaint is important because it helps to inform NHTSA, other
vehicle owners and manufacturers about potential safety concems. Such information helps save lives, and we encourage you to share the resources available
at www. SaferCar.gov with your family, friends and others in your community.

Will my vehicle be recalled?

When a manufacturer or NHTSA' determines that a car or itern of motor vehicle equipment creates an unreasonable risk to safety or fails to mest minimum
safety standards, the manufacturer is required to fix that car or equipment. That can be done by repaiing it, replacing it, offering a refund (for equipment) or, in
rare £ases, repurchasing the car.

if your vehicle is included in a recall, the manufacturer will contact you. Sign up to receive recali emait alerts from NHTSA if there’s ever a recall involvingj yotjr
vehicle. ' T

If you have any other questions regarding your complaint, please contact NHTSA's Office of Defects Investigation:

® Phone: 888-327-4236, Monday-Friday, 8:00AM fo 8;:00PM EST(Spanish-speaking representatives available} i
TTY: 888-424-9153 - : PR . . . PR ;
(Please have your OIN number referenced above available.)

® Email: http:/iwww.nhtsa.goviContact
{Please indicate your ODI Number referenced above in tha contact form.)

Thank you for contacting us and playing a critical role in helping to keep our roads safe.

——
~

PLEASE DO NOT REPLY TO THIS EMAIL, IT HAS BEEN AUTO-GENERATED.

To find out more about NHTSA, visit SaferCar.gov, and follow us on Facebook and Twitter.

Review our Privacy Policy.

Saturday, October 31, 2015 ||| G





