INFORMATION Redacted PURSUANT TO THE FREEDOM OF

o INFORVMGI QN elidEOIA), 5 U.B.C r&3HBI(Gpny 100148

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []

of Transportation To Report Vehicle Safety Defects
-888- H-2-DOT
National Highway 1i1§.83§8l2‘3\:7- 4236) 21-5EP-2015 Reference No.
e INTERNET:www.nhtsa.dot.gov /hotline NOV p 4 2015 | 10766529
OWNER INFORMATION{Type or Print) -

Name Daitlme Teleihone Number

Address -

City STATEN ISLAND State NY Zip Code-

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004).

VEHICLE INFORMATION

17 digit Vehicle [dentification Number Lacated at bottom of windshield on driver's side

Make Model Model Year
2e3cL3caosHN DODGE CHARGER 2011

Date Purchased  { Dealer's Mame and Telephone Number = T ,-)) (} Engine: Fuel Type:

. l@. _ 16’ & Q@)O No: Cylinders

Original Owner 's City t\ St{atﬁf Zip Code
&El VAANS LT

Transmission Type @‘ Antilock Brakes Powert!ain Multiple Failure: Incident Date(s)
B cruise Control 24-FEB-2014

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Codes: 110000 ELECTRICAL SYSTEM, 140000 AIR BAGS, LIGHTING (PWS)

Failure Mileage Failure Speed
26000 72

ADDITIONAL ITEMS TQ BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make

Tire Model {Name or Number} Tire Size (Example P215/65R15)
DOT No. (Example: DOTMALSABC(O36)

] Original Equipment

] Prior Repair Failure Location:
Tire Component Code Tire Failure Type:
L ———————————
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: IMndeI No./Name:
Seat Type: Instaliation Systemn:
Child Seat Component Code: Failed Part:
APPLICABLE INCIDENT INFORMATION
(Please describe in detail the incident(s), Failure(s
Crash Fire Number of Persons Iniured Murber of Deachs

- S Renarted to Pclice
[Tves [XIno | [Jves IXj No 0 0

N
Narrative De_scription of Incident(S), Crash{es), and Injury(ies}.

Please describe (1) events leading up to the failure, (2) failure and its consequences, and {3) what was done to correct the failure;
i.e, parts repaired or replaced {and if old part is avalilable).

TL* THE CONTACT OWNS A 2011 DODGE CHARGER, WHILE DRIVING APPROXIMATELY 72 MPH, THE BRAKE PEDAL WAS DEPRESSED AND SEIZED
AS THE ABS WARNING INDICATCOR ILLUMINATED, THE FAILURE RECURRED ON NUMEROUS OCCASIONS, THE VEHICLE WAS PREVIOUSLY TAKEN
TO A DEALER WHERE IT WAS DIAGNQSED THAT THE ABS FAILED. THE VEHICLE WAS REPAIRED, HOWEVER THE FAILURE RECURRED. IN
ADDITION, THE DRIVER SIDE HEADLIGHT MALFUNCTIONED, THE CONTACT RECEIVED NOTIFICATION OF NHTSA CAMPAIGN NUMBERS:
14V101000 (EXTERIOR LIGHTING), 14V634000 (ELECTRICAL SYSTEM), AND 15v467000 (AIR BAGS, SEAT BELTS). THE PARTS TO DO THE
REPAIRS WERE UNAVAILABLE. THE CONTACT STATED THAT THE MANUFACTURER EXCEEDED A REASONABLE AMOUNT OF TIME FOR THE
RECALL REPAIR, THE MANUFACTURER WAS NOT MADE AWARE OF THE FAILURE. THE APPROXIMATE FAILURE MILEAGE WAS 26,000

)(qu +iis Con_w\\x 50”‘?@“ Q RS S MAkes Me ubﬂ(\,qz_«JI%
w3

0\?‘\ %Oﬂf\o\ gq_fm\L@n oM

Include, if available: Policesrire Department Report, Photos, and Repair Invoice, ATTACH ADDITIOMA| SHFFTS IE N

The Privacy Act of 1974-Public Law93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obkgation to respond this questionnaire. Your response may be used to assist the NHTSA In determining whether 2 Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
ot a statistical summary thereof, may be used in support of the agency's action.
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Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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CUSTOMER SATISFACTION NOTIFICATION L28 %m @1 13 ; ;mf’o
FRONT EXTERIOR DOOR HANDLES Behen >4 2 3
e 3299 iy
At Chrysler Group LLC, you can be assured that we are changing the way we look at quality. To prove -—ﬂ@

enp——— g

our commitment to quality, the company is investing in and prioritizing imprevements for every vehicle _@

that we build. As part of that commitment, we are also targeting existing vehicles on the road today and ?_
contacting our customers to provide these quality improvements, at no charge, that will help to improvg
your ownership satisfaction. ‘J/

We are recommending the following improvements be performed on som:c 2011 model year Dodge A
Challenger and Charger vehicles equipped with passive entry system.

Recommended The front exterior door handles on your vehicle (VIN: 2B3CL3CGIBHIE)
Service: may cause intermittent operation of the passive entry feature,

will do: your dealer will replace both front exterior door handles The work will take about
Y2 hour to complete. We recommend that you make an appointment with your
dealer to minimize your inconvenience.

What your dealer Chrysler will service your vehicle free of charge (pa:ts and labor). To do this, @

What you should  Simply contact your Chrysler, Jeep, or Dodge deaiir, at your convenience, to

do: schedule a service appointment. Your dealer will collect the necessary information

‘ tn_ensure that the appronriate parts are available so vour service can be comnleted in -
a timely manner. Although not required, we recommend bringing this letter with
you to your dealer, when you bring your vehicle in for this service. .

Ifyou need help:  Please contact the Chrysler Customer Assistance Center at 1-800-853-1403.

1f you have already experienced this condition and have paid to have it repaired, please send your original
receipts and/or other adequate proof of payment to the following address for reimbursement: Chrysler
Customer Assistance, P.C. Box 21-8007, Auburn Hills, MI 48321-8007, Attention: Reimbursement.
Once we receive and verify the required documents, reimbursement will be sent to' you within 60 days.

Please help us update our records by filling out the attached prepaid postcard, if any of the conditions
listed on the card apply to your vehicle. You may also update this information on the web at
www.dodge.com/ownersreg.

We apologize for any inconvenience this service may cause to your schedule. Moving forward we are

committed to providing our customers with world class quality products, ensuring that you have a positive

dealership experience and following up on any issues and concerns that you may have in a timely manner
through our Customer Assistance Center.

Sincerely,

Customer Service / Field Operations

Chrysler Group LLC

Notification Code L28

cooagl .. Jeep =7 @ &

RAM

Chrysler, Jeap, Dodge, Ram, SRT and Mopar are registered trademarks of Chrysler Group LLC,
FIAT is a registered trademark of Fiat Group Marketing & Gorporate Communication 8.p.A., used under license by Chrysler Group LLC.
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HEADLAMP WIRING

IMPORTANT SAFETY RECALL P08 / NHTSA 14V-101

This notice applies to your vehicle (VIN: 2p3cL3CGoBHID.

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle
Safety Act. '

pear I

Chrysler has decided that a defect, which relates to motor vehicle safety, exists in some 2011 and 2012
model year Dodge Charger vehicles equipped with halogen headlamps.

The problem is...  The headlight wiring harness connectors on your vehicle may overheat. This
could cause a loss of low beam headlight function without warning. A loss of
headlight(s) during nighttime driving could cause a crash without warning.

What your dealer Chrysler will repair your vehicie free of charge (parts and labor). To do this,
will do... your dealer will inspect the headlamp wire harnesses and replace them if required.
The wiring harness inspection will take about ¥ hour to complete. If the headlamp
harness and/or headlamp assembly requires replacement an additional three hours
will be required. However, additional time may be necessary depending on service

schedules.

What you must Simply contact your Chrysler, Jeep, or Dodge dealer starting May 9, 2014 to
do to ensure your schedule a service appointment. - Ask the dealer to hold the parts for your vehicle or

safety... to order them before your appomtment. Please bring this letter with you to your
dealer.

If you need If you have questions or concerns which your dealer is unable to resolve, please

help... contact the Chrysler Group Recall Assistance Center at 1-800-853-1403.

Please help us update our records by filling out the attached prepaid postcard if any of the conditions listed
on the card apply to you or your vehicle. You may also update this information on the web at

www.dodge.com/ownersreg.

If you have already experienced this condition and have paid to have it repaired, please send your original
receipts and/or other adequate proof of payment to the following address for reimbursement: Chrysler
Customer Assistance, P.O. Box 21-8007, Auburn Hills, MI 48321-8007, Attention: Reimbursement.
Once we receive and verify the required documents, reimbursement will be sent to you within 60 days.

If your dealer fails or is unable to remedy this defect without charge and within a reasonable time, you
may submit a written complaint to the Administrator, National Highway Traffic Safety Administration,
1200 New Jersey Ave., S.E., Washington, DC 20590, or call the toll-free Vehicle Safety Hotline at
1-888-327-4236 (TTY 1-800-424-9153), or go to http://www safercar.gov.

We're sorry for any inconvenience, but we are sincerely concerned about your safety. Thank you for your
attention to this important matter.

Customer Services / Field Operations
Chrysler Group LLC

Note to lessors receiving this recall: Fi ederal regulation requires that you forward this recall notice to the lessee within 10 days.

CHRYSLEIR £
¥V coocglf <ammm—— Jeep =<7 .@ m
RAM * \ MOPRR,
Chrysler, Jeep, Dodge, Ram, SAT and Mopar are registered tracemarks of Chrysler Group LLC.
FIAT is a registered trademark of Fiat Group Marketing & Corporate Communication S.p.A., used under license by Chrysler Group LLC.
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F C A REPROGRAM OCCUPANT
RESTRAINT CONTROL MODULE
FIAT CHRYSLER AUTOMOBILES

IMPORTANT SAFETY RECALL R35/NHTSA 15V-467

This notice applies to your vehicle (VIN: 2B3CL3CGOBH I

This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act.

e [

FCA has decided that a defect, which relates to motor vehicle safety, exists in certain 2011 through 2014
model year Dodge Charger vehicles.

The problem is...  The Occupant Restraint Control (ORC) Module on your vehicle may have
software that contains side impact calibrations that are overly sensitive.
Inadvertent Side Airbag Inflatable Curtain (SABIC), seat airbag, and/or
seatbelt pre-tensioner deployment during certain driving conditions may
increase the risk of a crash and/or vehicle occupant injury.

What your dealer  FCA will repair your vehicle free of charge. To do this, your dealer will

will do... reprogram the ORC module with new software. The work will take about %2 hour to
complete. However, additional time may be necessary depending on service
schedules.

What you must Simply contact your Chrysler, Jeep, Dodge or RAM dealer right away to schedule
do to ensure your 2 service appointment. Please bring this letter with you to your dealer.

safety...

If you need If you have questions or concerns which your dealer is unable to resolve, please

help... contact the FCA Group Recall Assistance Center at either recalls.mopar.com or
1-800-853-1403.

Please help us update our records by filling out the attached prepaid postcard if any of the conditions
listed on the card apply to you or your vehicle. 1f you have further questions go to recalls.mopar.com.

If you have already experienced this specific condition and have paid to have it repaired, please send your
original receipts and/or other adequate proof of payment to the following address for reimbursement: FCA
Customer Assistance, P.O. Box 21-8007, Auburn Hills, MI 48321-8007, Attention: Reimbursement.
Once we receive and verify the required documents, reimbursement will be sent to you within 60 days.

If your dealer fails or is unable to remedy this defect without charge and within a reasonable time, you
may submit a written complaint to the Administrator, National Highway Traffic Safety Administration,
1200 New Jersey Ave., S.E., Washington, DC 20590, or call the toll-free Vehicle Safety Hotline at
1-888-327-4236 (TTY 1-800-424-9153), or go to http://www safercar.gov. '

We're sorry for any inconvenience, but we are sincerely concerned about your safety. Thank you for your
attention to this important matter.

Ask your dealer about the following notification(s). Our records indicate Customer Services / Field Operations
that your vehicle also requires repair for notification(s): P60 P03 FCAUSLLC

Note o lessors receiving this recall: Federal regulation requires that you forward this vecall notice to the lessee within 10 days.
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SAFETY RECALL M10/NHTSA 12V-197

ABS/ESC WIRING ¥ %lya\/
pear [

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act.

Chrysler has decided that a defect, which relates to motor vehicle safety, exists in some 2011 and 2012 model vear
Chrysler 300 and Dodge Charger vehicles. :

The problem is... The Power Distribution ‘Center (PDC) bus bar on your vehicle
(VIN: 2B3CL3CGIBHIEEEN ) may overheat. This could cause a loss of Antilock
Brake System (ABS) and/or Electronic Stability Control (ESC). A loss of ABS/ESC
under certaln drlvmg‘%ondltmns could cause a crash without warning.

What your dealer Chrysler will repair your vehicie free of charge (parts and labor). To do this, your

will do... dealer will inspect the ABS/ESC fuse type. Vehicles that do not pass the fuse inspection will
have the fuse relocated and upgraded. The work will take about one hour to complete.
However, additional time may be necessary depending on service schedules.

What you mustdo ~ Simply contact your Chrysler, Jeep, or Dodge dealer right away to schedule a service
to ensure your appointment, Ask the dealer to hold the parts for your vehicle or to order them before your
safety... appointment. Please bring this letier with you to your dealer,

If you need help...  1f you have questions or concerns which your dealer is unable to resolve, please contact the

- ln_;!, nn,‘._mgﬂ_._r,,,”, . q‘ Ohri Qo }ﬂq-\

A VAUM‘I’A N T St S A T \,..,, e

Please help us update our records by filling out the attached prepaid posicard, if any of the conditions listed on the
card apply to you or your vehicle. ~ You may also update this information on the web at

www.dodge.com/ownersreg.

If you have already experienced this condition and have paid to have it repaired, please send your original receipts
and/or other adequate proof of payment to the following address for reimbursement: Chrysler Customer Assistance,
P.0O. Box 21-8007, Auburn Hills, MI 48321-8007, Attention: Reimbursement. Once we receive and verify the
required documents, reimbursement will be sent to you within 60 days.

If your dealer fails or is unable to remedy this defect without charge and within a reasonable time, you may submit a .
written complaint to the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave.,
$.E., Washington, DC 20590, or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY 1-800-424-
9153), or go to http://www .safercar.gov.

We're sorry for any inconvenience, but we are sincerely concerned about your safety. Thank you for your attention
to this important matter.

Customer Services / Field Operations

Chrysler Group LLC

Noiification Code M10

L FO0 22277
109 . . ~

Note to lessors receiving this recall: Federal regulation requires that vou Jorward this recall rofice 1o the lessee within 10 days.
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FIAT isa reglstered 1radernark of Flat Group Marke’(ang & Corporate Commumcatton S. p A, used under license by Chrysler Group LLC -
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