INFORMATION Redacted PURSUANT TO THE FREEDOM OF

p INFORMAWQCN ACT (EOIA)2 U.S.C . 552(B)k&)acencruse onur 100148
&

U.S. Department Vehicle Owner’s Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
National Highway 1-888-DASH-2-DOT 17-SEP-2015 Reference No.
Traffic Safety (1-888-327-4236) . 10764710
Administration INTERNET:www.nhtsa.dot.gov/hotline

OWNER INFORMATION (Type or Print)

Name Daytire Telephone Number [ B
Address H

" = Evening Telephone Number
Gty panaMA CITY BEACH State . |2 C°d! SAME

The infermation you provide will be used to identify potential safety-related defects. We may share your Information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004).

VEHICLE INFORMATION
17 digit Vehicle Identification Nurrber Located at bottom of windshield on driver's side | Make Model Model Year
2verm7swo i MERCURY GRAND MARQUIS 2001
. Date Purchased | Degler's Name andt Telephone N)Jrrber 252-734-2 b b Engine: &/,,é £, | Fuei Type: |
}:)' QR - QD &3 6 Caha “Ainceln “Mercarsy No: Cylinders g l{yx /eaaQ,Q
Original Owner Dealer's City [State Zip Code
0] / g7 ety
Transmission Type E AntilocklBraked  Powertrain 4/ LE- ? Elultiple Failure: 5‘; j{?}- " Incident Date(s)
9/ 1, . wg it would G 01-JUL-2015
ﬂAab MCrmseControl Ok - FILEQL“&L‘? A

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Cormponent Codes: 180000 VEHICLE SPEED CONTROL, ENGINE (PWS) Faiure Mieage | Failure Speed

136037 70
ABDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model {Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example: DOTMAL9ABC036) ] Original Equipment ; ion:
£ Prior Repalr Failure Location:
Tire Component Code

Tire Failure Type:

e ————————————
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: IModel No./Name:
Seat Type: . Installation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION
(Please describe in detail the ind

ident(s), Failure(s), Crashies). and injury (ies).)
Crash Fire Number of Persons Injured Number of Deaths Reported to Police
I [Yes |:|N0 | |Yes |z| No: | o 0oL 5 -0 . N

Nartative Description of Incident(S), Crash(es), and Injury(les}.

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is availabte).

TL* THE CONTACT OWNS A 2001 MERCURY GRAND MARQUIS, THE CONTACT STATED THAT WHILE DRIVING AT APPROXIMATELY 70 MPH, THE
VEHICLE WAS JERKING AND THE ABS AND THE CHECK ENGINE WARNING LIGHTS ILLUMINATED. THE VEHICLE HAD A DRASTIC REDUCTION IN
SPEED. THE VEHICLE WAS RESTARTED. THE VEHICLE WAS TAKEN TO THE DEALER ON SEVERAL OCCASIONS WHERE IT WAS REPAIRED BUT THE
REPAIR DETAILS WERE UNKNOWN. THE REPAIRS FAILED TO REMEDY THE VEHICLE. TI

HE CONTACT STATED THE SERVICE ENGINE WARNING
|IGHT CONTINUED TO ILLUMINATED AND THE VEHICLE JERKED VIOLENTLY, REDUCED

SPEED AND ATTEMPTED TQ STALL. THE MANUFACTURER
WAS NOTIFIED OF THE FAILURE. THE APPROXIMATE FAILURE MILEAGE WAS 136,037,

Indude, if avaftable; Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS.IE NFCESSARY.

The Privacy Act of 1974-Public Law 93-579 This information is requested purseant to autharity vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whather a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.



Lajuan.Johnson
New Stamp


Narrative Description of Incident(s), Failure(s), Crash{es), and Injury(ies)

ATTACH ADDITIONAL SHEETS IF NECESSARY

o:f:l'ronsporfcﬂon . NO pc: . . ~_
National Highway NECE! & -t¥
Traffic Satety IF MAILED
Administration . IN THE

1200 New Jersey Avenue SE. UNITED STATES
Washington; D.C. 20077-8382

Official Business
Penalty for Private Use $300

\ BUSINESS REPLY MAIL

' FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC
POSTAGE WILL BE PAID BY ADDRESSEE

US Department of Transportation
National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-2 10

1200 New Jersey Avenue SE.
Washington, D.C. 20077-9382
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F.1. MOTORS, LLC-
2009 WEST 15TH STREET
PANAMA CITY FL 32401
850-215-3581
FAX - 850-215-3586
A NAPA AUTOCARE CENTER M.V, #63914
WWW.AUTOMOBILEREPAIRPANAMACITY.COM

11/11/2015 11:24 AM page 1
invoice #-
Eve Phone :-
Vehicle : 2001 Mercury Grand Marquis 4.6 L 281 CID V8 SOHC
VIN. - L 2MEFMT5WO1X . : . o
Created : 7/14/2015 9:13:58 AM QdometerIn ;135778
Complete : 7/14/2015 12:06:08 PM Odometer Out : 0
Invoiced :7/14/2015 12:06:08 PM
Srv Writer: 4 r
Labor/Notes
Code/Tech*  Reference Description Price
047" CHECK OUT CUSTOMER CONCERN $0.00
VECHICLE MISSING AND STALLING '
047+ FUEL FYSTEM 3 PART FUEL SYSTEM SERVICE $99.95
047" GUIDE—% FUEL FILTER - R&R M $48.86
047+ GUIDE SPARK PLUGS - R&R M $104.70
Paris
Qty Code/Tech* Reference Description Condition Unit Price Price
i SA 23595 Fuel Filter (ProSelect) $8.99 $8.99
8 ECH ICB100 Spark Plug Boot (Coil On Plug) $7.99 $63.92
8 ASP AP104 Spark Plug - Platinum - OE Type $3.09 $31.92
Note: M - Labor Database, Copyright, Mitchell International, All Rights Reserved
LabOr $253.51
Parts s $104.83
SUDIBYMISC. e $0.00
Shop Supplies S $0.00
" This charge represents costs and profits te the motor vehicle repair facility for miscellaneous shop supplies or waste disposal.
' Charges SO OURRRORRS $0.00
Sales Tax Tax @ $358.34 * 7.5000% $26.88
| check# I $385.22 Paid ~$385.90
ﬂ Certification #
047

| hereby authorize the above repair work to be done along with the necessary material and hereby grant
you and/or yourremployees permission to operate the car or truck herein described on street, highways
or elsewhere fof the purpose to testing and/or inspection. An express mechanic's lien is hereby
acknowledged on above car or truck to secure the amount of repairs thereto. Warranty on parts and
labor is one years or 12,000 miles whichever comes first. Warranty work has to be performed in our
shop & cannot exceed the original cost of repair.
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F.1. MOTORS, LLC
2009 WEST 15TH STREET
PANAMA CITY FL 32401
850-215-3581
FAX - 860-215-3586
A NAPA AUTOCARE CENTER M.V, #63914
WWW.AUTOMOBILEREPAIRPANAMACITY.COM

111172015 11:24 AM page 1
Repair Ordert
Eve Phone :-
Vehicle :2001 Mercury Grand Marquis 4.6 L 281 CID V8 SOHC
VIN - amerm75wot X Last Miteage © 0
Created : 8/14/2015 7:48:35 AM Odometer In @ 136264
Srv Writer: 4 Odometer Cut: 0
Labor/Notes _ ‘
Code/Tech™ Description Price
049" ' CUSTOMER CONCERN $70.00
CHECK ENGINE LIGHT ON. MISSING STALLING.FOUND BAD CONECTION IN INGNITION CIRCUT. -
Labor e $70.00
Parts e $0.00
TSUBIEUMISC. e $0.00
Shop SUpPiES $0.00
This charge represems costs and profits to the motor vehicle repair facility for miscellaneous shop supplies or waste disposal.
Charges e $0.00
Sales Tax . Tax @ $70.00 * 0.0000% $0.00
check « R Repair Total $70.00
Tech Certification #
049

TEARDOWN ESTIMATE: ! understand that my vehicle will be reassembled within days of the date
shown above if | choose not to authorize the service recommended. All Parts removed will be discarded
unless instructed otherwise: Save all Parts____. NOT RESPONSIBLE FOR LOSS OR DAMAGE TO
CARS OR ARTICLES LEFT IN CARS IN CASE OF FIRE, THEFT OR ANY OTHER CAUSE.



# 3

F. 1. MOTORS, LLC
2009 WEST 15TH STREET
PANAMA CITY FL 32401
850-215-3581
FAX - 850-215-3586
A NAPA AUTOCARE CENTER M.V. #63914
WWW. AUTOMOBILEREPAIRPANAMACITY.COM

1171172015 11:25 AM page 1
Repair Order -
I Day Phone |
Eve Phone -
Vehicle : 2001 Mercury Grand Marquis 4.6 L 281 CID V8 SOHC
VIN : 2MEFM75WO1 Last Mileage : 0
Created : 8/19/2015 7:35:35 AM Odometerin : 0 -
Srv Writer: 4 Odometer Out .
Labor/Notes
Codef/Tech* Description Price
pag CUSTOMER CONCERN $0.00
VECHICLE MISSING AND DYING
049* SUPPLY AND INSTALL ECM $425.00
ALSO PROGRAM
Labor e $425.00
Parts $0.00
Sublet/MISC. $0.00
Shop SUPPlIES s $0.00
This charge represents costs and profits to the motor vehicle repair facility for miscellaneous shop supplies or waste disposal.
Charges s $0.00
Sales Tax Tax @ $425.00 * 0.0000% $0.00
O Led{ # g Repair Total $425.00
Tech Certification #
EZ'Q_ —_—

TEARDOWN ESTIMATE: | understand that my vehicle wili be reassembled within days of the date
shown above if | choose not to authorize the service recommended. All Parts removed will be discarded
unless instructed otherwise, Save all Parts _NOT RESPONSIBLE FOR LOSS OR DAMAGE TO
CARS OR ARTICLES LEFT IN CARS IN CASE OF FIRE, THEFT OR ANY OTHER CAUSE.




F. . MOTORS, LLC
2009 WEST 15TH STREET
PANAMA CITY FL 32401
850-215-3581
FAX - 850-215-3586
A NAPA AUTOCARE CENTER M.V, #63914
WWW.AUTOMOBILEREPAIRPANAMACITY.COM

1171172015 11:25 AM page 1
invoice #-
Eve Phone :-
Vehicle 2001 Mercury Grand Marquis 4.6 L. 281 CID V8 SOHC
VIN : 2MEFM75W01
Created : 8/27/2015 7:29:54 AM Odometer in : 136660
Complete : 9/8/2015 1:08:59 PM Odometer Out: 0
Invoiced : 9/8/2015 1:08:59 PM
Srv Writer: 4
Labor/Notes
CodefTech*  Reference Description Price
048 CHECK OUT CUSTOMER CONCERN $0.00
VECHICLE WILL STALL AT TIMES.
048" OnDemand CAMSHAFT POSITION SENSOR R&R M $34.90
includes: Component test.
Parts
Qty Code/Tech*  Reference Description Condition Unit Price Price
- CSS718 CRANK SENSOR $42.10 $42.10
1 - K8283 ' IDLER ARM $30.80 $39.80
Note: M - Labor Database, Copyright, Mitchell International, All Rights Reserved
Labor e $34.90
Parts e $81.90
Sublet/MISC. e $0.00
Shop Supplies e $0.00
This charge represents costs and profits to the motor vehicle repair facility for miscellaneous shop supplies or waste disposal.
Charges s $G.00
Sales Tax Tax @ $116.80 * 0.0000% $0.00
Check Il $116.80 Paid $116.80
Tech Certificaiion #
048

| hereby authorize the above repair work to be done along with the necessary materiaf and hereby grant
you and/or your employees permission to operate the car or truck herein described on street, highways
or elsewhere for the purpose to testing and/or inspection. An express mechanic’s fien is hereby
acknowledged on above car or truck to secure the amount of repairs thereto, Warranty on parts and
labor is one years or 12,000 miles whichever comes first. Warranty work has to be performed in our
shop & cannot exceed the original cost of repair,



Bay Lincoin Hyundai Mitsubishi

ro: I orEN

Cashier:

641 West 15th Strest « P.O.Box33 + Panama City, FL 32401 Catz Out: $9/18/2015
Mvaes7es  (850) 7851591 www.BayCars.com IAVE33563
] &P o ¥ Tag:
LiNcOLN LAC i sy SUELKI Time-In: 08:14 Cut: 10:43
— wiles=In: 137129 Out: 137129
custoner: INEGEGEG # = vrw: ampprswol il 2001 MERC GRAND MRRQ
paama 17y FL [
Bome: _ Work: W/&
Advisor: 004267-PHILIP PARKER Ezt: 546 Date In: 09/13/201:%
OP Acct Tech Hours Complaint/Cause/Correcticn Per Unit Extended Price
[ COSTOMER PAY ]
A SFECP SCURLCA Lazbor Total: 148.8¢%
CUSTOMER STATES WHEN DRIVING CAR DOWK RD C2R WILL SHUTTER
THEN SHUT OFF CHECX ENGINE LIGHT EAS COME ON PLEASE LDVISE
DIAG AND REPLACE #5 COIL
Parts: 1 3W7Z12029AA8 COiI, ASY — IGNITICH 84.03 84.08
. Total Parts: 84.08
Operation Total: 232.96
[ ISTERNAL ]
B SOI% SCURLOS
CUSTOMER STATES MULTI-FOINT INSPECTION
PERFORMED MULTI-POINT INSZECTICN
tomer Pay L.abor: 148.8¢&
omer Pay Parts: 84.0¢
Waste Removal: 14.8%
temer Pay Suntotal 247.8%
Sales Tas: 19.4¢E
Czstomer Total Due: 267,32

Thark you for zllowing us Lo serve you!

| hereby authorize the repair werk herein set forih to be done along with the: necessery
material and agree that you are not responsible for loss or damage: te vehicle or
articles left in vehicle in case of fire, theft, or any other cause beyond your controf or
for any delays caused by unavailability of parts or delays in parts shipments by te
supplier or transporter. | hereby grant you ardlor your employess permission to
operate the vehicle herein described on streats, highways or slsewhere for the:
purpose of testing andfor inspaction. An express mechanic's lien is herezy
acknowledged on the vehicle to secure the amount of repairs thereto.

ALL REPAIRS SUBJECT TO A MINIMUM OF .5 HOUR HAGNOSTIC TIME.

Signature:

- @,'lv’f"k,

Printed: 09/18/2015 10:43:4% PM

DISCLARIER OF WARRARNT:S 3 All wamanties on this products are the
manufacturers. BAY LINCOLRK ) UNDRAI MITSUBISHI hereby expressly disclaims
all warmranties either express ¢ implied, including any implied warranty of
merchantabiliyy or fitness for a particular purpose and BAY LINCOLN EYUNDAI
MITSUBISH! neither assumes nor authorizes any other person fo assumre for it any
iability in connection with the sele of the oreduct. This disclaimer by BAY LINCOLMN
HYUNDAI MITSUBISHI in no way affects the terms of the manufacturer's warranty.

“al parts installed are new/ssivaged or reconditioned parts.”
TERMS, STRICTLY ASH unless anaagements made

Page 1 of 1
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