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OWNER INFORMATION (Type or Print)
Name

Daitime Te[eihone Number | E-mail Address
Address

i - Evening Telephone Number
Zip Cod
CitY AN FRANCISCO BEREE. o P 1

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency's Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004).

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
kMHEU46C26 HYUNDAL SONATA 2006
Date Purchased | Dealer's Name and Telephone Number 944G o Camino ey |Engine: 2.7 Fuel Type:
Qoo F Fnterprice Aentg (50 =26 8-9 Yoo No: Cylinders L%JQ ) (x,L
Original Owner Dealer's City " State Zip Code L Ll
L fﬁiéww N CL™ ¢ & fﬂwp& !
Transmission Type |t Antilock Brakes Powertrain ' Multiple Failure: Incident Date(s)
¢ u’ﬁ.D Maf1l [ truise control 01-SEP-2015

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: ENGINE (PWS) Failure Mileage Failure Speed
106000 35

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make

Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALSABCO036) [ Original Equipment

[ Prior Repair Failure Location:

Tire Component Code Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: | Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: : Failed Part:
APPLICABLE INCIDENT INFORMATION
(Please dascrise in detall the Incdareds), Failurels), Crashies) and infury fes))
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
[Clves [XIno | []Yes No 0 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2006 HYUNDAI SONATA. THE CONTACT STATED THAT WHILE DRIVING AT 35 MPH, THE ENGINE WARNING UGHT
ILLUMINATED. THE CONTACT STATED THAT THE VEHICLE MADE AN ABNORMAL NOISE AND THE ENGINE STALLED. THE VEHICLE WAS TOWED ‘r(

AN INDEPENDENT MECHANIC WHERE IT WAS DIAGNOSED THAT METAL WAS IN THE OIL. THE VEHICLE [ RERAIRED-
MANUFACTURER WAS-NOT-NOTIFIED OF THE-FAHURE..THE FAILURE MILEAGE WAS 106,000.
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Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEFTS TF NECESSARY
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent

amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.
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Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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ATTACH ADDITIONAL SHEETS IF NECESSARY

US Department
of Transportation

National Highway
Traffic Safety
Administration

1200 New Jersey Avenue SE.
Washington, D.C. 20077-9382

Official Business
Penalty for Private Use $300
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PERMIT NO. 1888

WASHINGTON, DC
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US Department of Transportation
National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

1200 New Jersey Avenue SE.
Washington, D.C. 20077-9382
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San Francisco, CAIIEIB
I

October 1, 2015

Hyundai Motor/American Phoenix
PO Box 83835
Phoenix, AZ 85071-3835

RE: Case# [[EGEGNG

2006 Hyundai Sonata, VIN: KMHEU46C26 A

Dear Hyundai:

We are applying for a full reimbursement of our unexpected expense for our 2006
Hyundai Sonata. We were forced to pay for a fuill engine replacement.

As noted on the mechanic’s invoice, the engine failure was premature.

We are including all the receipts for all the oil change maintenance as long as we have
owned the car. We originally purchased the car from Enterprise Rental Car in 2007 with
28,000 miles on it. Enterprise regularly changes the oil on all of its rental cars every 3000
miles.

We also have a sample of the oil at the time of failure. it shows metal fragments and
indicates crankshaft and/or connecting rod failure. We can provide this sample to the oil
analysis center of your choice, if necessary. However, our mechanic’s report should be
sufficient. You may call him any time to verify his findings. His name is “Bill”. (see
invoice for contact information).

We are looking forward to your speedy settlement of this case.

Thank you very much!

c¢c: ARFC (Case#






