. (0763550 - ¢ BA

State of Wisconsin
Governor Scott Walker

Department of Agriculture, Trade and Consumer Protection |
Ben Brancel, Secretary '

INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

August"28, 2015

Brown Deer WI

RE: Flle-(Refer to this number when contactmg our agency)

Mazda Motor of America lInc -

Attn Customer Experience Ctr 7755 Irvine Center Dr
Irvine CA 92713-9734 - SEP -9

Thank you for contacting the Department of Agriculture, Trade and Consumer Protection concerning
Mazda Motor of America Inc. )

| recieved the enclosed response from Mazda North American Operations and Amato Automotive
Group. » N

In addition, some issues in your complaint may be within the authority of the agency listed below, so |
am forwarding a copy of your complaint directly to them:

NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION
- US DEPARTMENT OF TRANSPORTATION

WEST BUILDING

1200 NEW JERSEY AVE SE

WASHINGTON DC 20590

Telephone: 888-327-4236 _or 202 366-0123

Website: www.nhtsa.dot.gov

* Thank you again for bringing your complaint to our attention.

Sincerely,

Jeffery A. Schnetzler
Consumer Protection Investigator

Investigation Unit

Bureau of Consumer Protection

Telephone: (608) 224-5178 FAX (608) 224—4677
Email: Jeffery.Schnetzler@wisconsin. go

www.facebook.com/wiconsumer
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1 How do: we ¢contact you? g

Trvmar AT AA_ L. WA
Namey M Mrs. Miss Ms.

(circle one)

Phone: Home ( ) 2 _Wo;k ( ) : éxt.

=

Contact me betweefi 8:00 A.M. and 4:00 P.M. at’y/circe one

Address:

City: ygfﬂéwn [e=tr

Name of business:

Address: - Ste # PO Box:

City: State: Zip: ' County:
Name of person

Phone: () you talked to: Title:

Business email: : . , Business website:

. 3. Which of the following best describes your first contact with the business:. (ckeck one)

__ Internet —_ Person from business came to my home ___ I went to the business
__ Email ___ Person from business called me ___ I telephoned the business
___Iresponded to a radio or TV ad ___ Business sent me information in the mail
__Iresponded to a printed advertisement ___ I attended a convention or trade show

4. When did your first contact with the business occur? month: MM day: /16 year: A2 /S

5. How old is the person who had contact with the business? Age: (circle one) 0-17 18-61 ~62 or ol

6. What product or service did you buy? (please be specific) /%/4 24 ﬂ

7. Was the item advertised? (circle one) @ Yes Date: . Where:

8. Did you sign a contract/agreement? (circle one) No I.f yes, contract/agreement number:
9. Where were you when you sxgned the contract/agreement? %0 /\h '7&9% %;‘f?' D e signed: 370\:*6 Qﬁ LL’L
¢ ) ) & ET <. 0

10. Amount paid: $ i( %yy (circle ore) ca?h check credit carpg'e' money transfer other plan

1. Where did you pay the business: (check one) -
gBy mail __ By telephone with credit/debit card ___ Away from cempany’s place of business

___Internet
___ At my home __ At the company’s place of business ___ At a convention or trade show
12. Did you contact the business about your complaint? (circle one) - ? /Y\ A’ / g ;@L)

What happened"
13. Havp you%p d this complaint with another agen

What happened?

14. Have you contacted a private attorney? (circe one) Yes
IMPORTANT: More questions on the back page {over) E\cpeic\facts\ComplaintForm301  CP-3(03/15)




., 1 Have you started court action? (cirite one) Yes

6. Describe your complaint in.detail, [ HE. St H / /‘}7\‘@/ 19/@9%5 /UZWS/ NG v

SIEERIN G SYStEm 4 /2755 Oonkien] Bl Thitpbihée.
0B )i ot WARNING Whe T Lass aonktes] 9»’5‘4@&/
ept. While deiving, Funs c_lw NG hom 2 MJM&»’ e, ;afs(z/

1 <z In
DK/W{_-' UH'”WUN\WA TVJ]t 7‘[’(, /\D/LL)\J //VTQ ‘T'Vldi JJW"*W%J)/{,)/‘-};GK@KJ

Cep on e seret, My mazdfr &2 was aNptal Less
Neghpala i Fotad o Blyobo 14 damade, A s
Hme \’ LANT 0 *[:/fi A’ @Omn Lr\/’—vL "*'Mg‘i‘ e

k/'\ll/ naamnth

AZD B pRAHDN - Sieeeing avstem bullt W He.
MPzda 2 510{4 0pRS mpntiAAeduess [N TAPAN s

17. How do you feel your complaint should be resolved? gpease be specitiy - UJOLL/CL 74&”9@— Lol

iNgsttaphon made o THE machh creserne Sysien

o Hid: ouct Whythe pxel bests While dejving, I wsuld
[ L ComPENSatON JBe THE Loss ot myNEhidE,
Tam gemplelshy 1)/ st %@Né@ﬁéﬁ%ﬁm a4 7,%5 e

TG ans pbetAtion 4o Yoy Lo | pphind

Jie Eldesl
Thls complamt and the information you provide will be used in efforts to resolve your problem and will typically be shared’
with the party complained against. It may also be used to enforce applicable state laws. Under Wisconsin’s Open Records
Law, this complaint will be available for public review upon request, after this department's action is completed.

The above information is true and accurate to he besi of my knowledge.

Date: 6 ~26 ~ 4

Your signature:

Return this form and two copies of your papers to:
BUREAU of CONSUMER PROTECTION EMALIL: DATCPHotline @wisconsin.gov - (608) 224-4976
2811 Agriculture Drive WEBSITE: datcp.wisconsin.gov FAX: (608) 224-4677

PO Box 891 ,
Madispn WI 53708-8911 Toll-free in WI: (800) 433-7128 TDD: (608) 224-5058
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Growup

WARRANTY FOREVER'T*

August 4, 2015

Brown Deer, WI

State of Wisconsin

Department of Agriculture, Trade and Consumer Protection
Adttn; Jeffrey Schnetzler

2811 Agriculture Drive P.O. Box 8911

Madison, WI 53708-8911

Re: File -
Gentleman:

We have reviewed the above-referenced complaint and the documentation included with the complaint.

We have no record of any communication or contact with [ [ | j il on. May 18, 2015. The most recent
interaction with || | Il wes on January 26, 2015, when we performed an oil change and multi-point
inspection. The mileage on the vehicle at that time was 8,134. :

It is highly unusual for an axle to break on such a new, low mileage vehicle. If there was a defect in the -
manufacture of the vehicle this would most likely be covered under the Mazda manufacturer’s warranty. John
Amato Hyundai, Inc. sold it Mazda franchise in September 2014; accordingly, we can no longer perform warranty
repairs. -

The complaint seems to be against the Mazda Corporation. We have no record of any communication and no
Amato employee recalls any conversation with | Bl since January 26, 2015. Accordingly, we feel there is
nothing we can do to resolve the complaint as we are not a party to the incident.

Sincerely,

John Ama‘;%y%\

Donald G. Morrison, CFO

-Secretary ' ,
Amato. Driven To Make You Happy.
Amato Hyundai .~ Amato Preferred Auto Sales Amato Nissan Amato Ford
8301 N. 76 St. 8380 N. 76 Street 5200 N. Port Washington Rd. 1015 S. Main St.
Milwaukee, WI 53223 Milwaukee, WI 53223 Glendale, W1 53217 Mukwonago, Wi 53149
(414) 357-8500 (414) 365-1698 (414) 964-4400 (262) 363-3085

Please visit our website often at www.amatoauto.com to keep up with our Inventory and Specials



August 19, 2015

Jeff Schnetzler

-Department of Agriculture, Trade and Consumer Protection
2811 Agriculture Drive
Madison, WI 53708

Subject: _
| VIN: IM1DE 1KY 1E0 |

File # | I

Dear Jeff Schnetzler,

This is in response to your recent letter in which you request Mazda to review Mr.
B complaint and provide our position.

| contacted the Concours Body Shop and obtained pictures of the damaged
Mazda2. Upon review of the pictures, you can see the front axle is not broken
but was pulled out of the automatic transmission as a result of the accident. |
have enclosed the pictures to support our position.

After carefully reviewing this matter, Mazda must decline to provide any
assistance to [IINIIEE vith regards to the accident. hshould
contact his insurance company, so they can assistance with the damage caused
by the accident. While we regret that our response is not a more favorable one,
we believe that it is fair and appropriate.

If you have any questions, please contact me at (949) 727-6879

Smcerely,

Q@L& me

Paul Winovitch .
Manager, Customer Mediatio_n _

Mazda North American Operations
7755 Irvine Center Drive

Irvine, CA 92618-2922

Telephone 949.727.1990
Facsimile 949.727.6101
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