INFORMATION Redacted PURSUANT TO THE FREEDOM OF

‘ INFORM’(A)\IAQNSAQTI“OF IA)’ 5 USC ) Sigf(ﬁgﬁ(@\)USEONLY 100148
& uto Safety Hotline

.. Department Vehicle Owner's Questionnaire Date Received Repository []

of Transportation To Report Vehicle Safety Defects

. - -DASH-2-DOT

National Highway L Ay oD 14-5EP-2015 Reference No.

Traffic Safety (1-888-327-4236) . 10763560

Administration INTERNET :www.nhtsa.dot.gov /hotline ' _ ) 9 [] 15

NOV 1 7
OWNER INFORMATION (Type or Print) . -
Name Daytime Telephone Number | E-mail Address
Address — —
- - Evening Telephone Number

City MODESTO State CA Zip Code-

The information you provide will be used to identify potential safety-related defects. We may share your information with the

appiicable vehicle manufacturer during an investigation or recall in accardance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004).

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
1rvvuo21 73 _ FORD ESCAPE 2003
Date Purchased 5aler's Name and Telephone Number Engine: Fuel Type:
VAT OWR No: Cylinders
Original Owner Dealer's City State Zip Code
Transmission Type |X] Antilock Braked  Powertrain Multiple Failure: Incident Date(s)
Jﬂ Cruise Control 27-5EP-2012

FAILED COMPONENT(S)/PA RT(S) INFORMATION
Vehicle Component Codes: ENGINE (PWS), 180000 VEHICLE SPEED CONTROL

NJT 00 M Se@. ATT ﬁ C' //me 073 Fallure Mileage Failure Speed

131496 65

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make

Tire Model (Name or Number) Tire Size {Example P215/65R15)

DOT No. (Exarrple: DOTMALIABCO036) ] Original Equipment

O Prior Repair Failure Location:
Tire Component Code Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: IModel No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

{Please describe in detail the ."nc.-‘f:.fe.rilgsgi Fallure(s). Crash{esg and r‘n{uzg;es).).
Crash Fire - Number of Persons Iniured | Number of Deaths Keported io Poiice
Yes No Yes No 0 0 I N

Narrative Description of Incident(S), Crash{es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
l.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2003 FORD ESCAPE. WHILE DRIVING AT 65 MPH, THE CRUISE CONTROL FAILED TO ENGAGE WITHOUT WARNING,
THE VEHICLE WAS TAKEN TO A DEALER WHERE IT WAS DIAGNOSED THAT THE VEHICLE SPEED CONTROL CABLE NEEDED TO BE REPLACED, THE
VEHICLE WAS NOT REPAIRED. THE CONTACT STATED THAT THE VEHICLE WAS PREVIOUSLY REPAIRED UNDER NHTSA CAMPAIGN NUMBER:

12V353000 (ENGINE AND ENGINE COOLING, VEHICLE SPEED CONTROL). THE MANUFACTURER WAS NOT MADE AWARE OF THE FAILURE. THE
FAILURE MILEAGE WAS 131,496,

NOT™ GoRRECT sec A THCHMENWIS

*F yooL/ Resenralt THE. pﬁobfem 1% ComimaA/ meég e‘y‘éﬁe ?(

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAI SHEETS TE NFCESSARY |
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent

amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.
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Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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Customer Information Sheet

Ford is voluntarily recalling 2001-2004 Mode! Year Escape vehicles equipped with 3.0L engine and
speed control to address inadequate clearance between the engine cover and the speed control
cable, which could resuit in a stuck throttle when the accelerator pedal is fully or almost-fully

depressed.

Parts for the permanent repair are not currently available. We apologize for any inconvenience this
part shortage may cause you. We are closely working with our suppliers to accelerate part
availability. In the meantime, we have authorizedyour dealer to perform an interim repair, which will
disable the speed control system on your vehicle to eliminate the possibility of a stuck throttle when

the accelerator is fully or aimost-fully depressed. This temporary repair will allow you to continue
driving your vehicle until parts for the permanent repair are available. :

You will be notified by Ford Motor Company via mail when paris are available to complete the repair
on your vehicle. When notified, you will need to contact your dealer and schedule a service
appointment to have the final repair performed on your vehicle as soon as possible.

Again, we apologize for the inconvenience this situation causes and assure you that we are doing
everything possible to expedite resolution.

Sincerely,

Ford Motor Company
Ford Customer Service Division
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