INFORMATION Redacted PURSUANT TO THE FREEDOM OF

INFORMATION ACT (FOIA), 5 US.q.5 Zu Q
" DOT Auto Safety Ht(rtline 2 5& % "(LQ)JSE ONLY 100148
U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation . To Report Vehicle Safety Defects
1-888-DASH-2-DOT

National Highway (1-888-327'4236) : 10-5EP-2015 Reference No.

Traffic Safety INTERNET: htsa.dot.gov/hotline 10762866

Administration www.nhtsa.cot.gov " OCT 26 7015

OWNER INFORMATION (Type or Print

Na (Typ ) Daytime Telephone Number | E-nail Address

me H
Address — —

" - Evening Telephone Number
Zip Code
GY  BoIINGS SPRINGS State o phada |
The information you provide will be used to identify potential safety-related defects. We may share your infarmation with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3, 2004).
VEHIC&INFORMATION

17 digit Vehicle Identification Number Located at bottom of windshisid on drives's side | Make

Model .~ © - " Model Year

/Fﬁf}ﬂ J8155 _ FORD FIVE HUNDRED 2005

.. Date %rbhaéed D‘s-alar's Name and Telephone Number
D

Engine: Fuel Type:
- 0rgaus LASED CALS Y ~583-0495 ot Cylnders

945
Original Owner e r's_?iw State ZiaP( Code :
N TaBura sc 29376 |
Transmission Type ErA tilock Brakes Power’{r_g/in Multiple Failure: L/f,' ) Incident Date(s)
A" T Eéuise Controf qes ' M &\2/0!5(}2;?1% Lo

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle anvrinent ;9999: E.NG!INE’(PWS), %10000 ELECTRI;AL SYSTEM, 180000 VEHICLE SPEED CONTROL Failure Mieage | Failure Speed
ElecTrical ThoTTE Body surgC. REM.... . See Blelc e eo0e \ when Sy
| Lo e s PRSE Cor Délnlds | vechiclzyp
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make

Tire Model {Name or Number) Tire Size (Exarmple P215/65R15)

DOT No. (Example: DOTMAL9ABCO36) 3 Original Equipment

3 Prior Repair Failure Location:
Tire Component Code Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make; Date Manufactured: | Medel No./Name:
Seat Type: Installation System:
Chid Seat Conporent Code! Failed Padt: ‘ .
i : APPLICABLE INCIDENT INFORMATION

] (Please desoibe in detail the incident(s), Faiiure(s). Crashies), and injury ‘(ies). 3
Crash Fire Number of Persons Injured |  Number of Deaths Reported to Police
[Tves Xino | [Jves [XI no 0 a N
Narrative Description of Incident(S), Crash{es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the fallure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2005 FORD FIVE HUNDRED. THE CONTACT STATED THAT WHEN THE IGNITION WAS TURNED TO THE ON
POSITION, THE VEHICLE WAS SHIFTED OUT OF PARK AND THE RPM GAUGE FLUCTUATED. THE FAILURE RECURRED NUMEROUS TIMES. THE
VEHICLE WAS TAKEN TO A DEALER WHERE IT WAS DIAGNOSED THAT THE RPM SURGE FAILED AND NEEDED TO BE REPLACED. THE VEHICLE

WAS REPAIRED, BUT THE FAILURE PERSISTED. THE MANUFACTURER WAS NOTIFIED OF THE FAILURE. THE FAILURE MILEAGE WAS
APPROXIMATELY 101,000, THE VIN WAS UNAVAILABLE.

Include, i available: Police/Fire Department Raport, Photos, and Repair Inyoice.

ATTACH ADDITIONAL SHEFTS TF NECESSARY
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent

amendments, You are under no obligation to respond this questionnaire, Your response may be used to assist the NHTSA in determining whather a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action,
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Narrative Description of Incident(s), Failure(s), Crash{es), and Injury(ies)
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December 2012

BOILING SPRINGS, SC

2005 Five Hundred
vehicle ID# 1FAFP28155G I
Customer Satisfaction Program 12N03

At Ford Motor Company, it has been our goal for more than 100 years to provide customers with
high-quality, dependable products. In order to maintain these standards, Ford Motor Company is
providing additional coverage under Customer Satisfaction Program 12N03 for your vehicle, with the
Vehicle ldentification Number shown above.

What is the reason On your vehicle, it may be possible to experience a momentary engine idie
for this additional RPM surge when stopped or during low speed driving maneuvers such as in a
coverage program?  parking lot or driveway. The idle RPM surge may be intermittent, and the
Check Engine Lamp may turn on. This may occur due to a buildup of deposits
’\ in the throttie body. In some cases the original Powertrain Conirol Module
strategy may not adequately compensate for the throttle body deposits.

rb{ol\ (J ﬁ In the interest of customer satisfaction, Ford Motor Company is extending the

@oﬂi

Ny

9} limited warranty on your vehicle to provide a one-time repair of engine idle
RPM surge caused by throttle body deposits. This one-time repair extended
warranty will be in effect for up to ten (10) years of service or 150,600 miles -

(;
‘3\&

,{L b .. from the warranty start date of the vehicle, whichever occurs first.
/ 'Q-) if your vehicle has already exceeded the mileage limits listed above, this
N coverage will last through May 31, 2013. Coverage is automatically
transferred to subsequent owners,
. This coverage exceeds the original warranty coverage provisions of your
vehicle for this condition.
- What will Ford if your vehicle exhibits engine idle RPM surge as described above, and your
and your dealer vehicle is within the indicated time/mileage limitations, Ford Motor Company-
—— do? has authorized your dealer to clean the throttie body and reprogram the
Powertrain Conirol Module free of charge (parts and labor) to improve idle
- quality and low speed driveability.
How long will " The time nieeded for this repair is less than one-half day. However, due to
it take? service scheduling requirements, your dealer may need your vehicle for a
: longer period of time.
of2 : 03050
5645!128394!0421 ) 1ZNO3DTE112N03
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overcome py normment Dl"dlfxlllg WITLUES, FIRase KEepR Uils euel as o reniimge Ui
the extended warranty coverage for your vehicle.

If your vehicle requires idie surge repairs, and it is within the indicated
time/mileage limitations, contact your dealer for a service date. Provide the
dealer with the Vehicle Identification Number (VIN) of your vehicle and request
a service date for Customer Satisfaction Program 12N03. The VIN is printed
near your name at the begirining ‘of th;s Ietter Your dealer will make these.
repairs at no charge. _ :

If you do not already have a servicing dealer, YyOu can access _'
www_Fordowner.com: for dealer addresses, maps, and driving instructions.

Have you previously | you paid to have engine idle RPM surge repairs made before the date of this
paid for this repair? letter, you may be eligible for a refund. Refunds will only be provided for
__service related 1o idle surge repairs. To verify eligibility and exnedite
reimbursement, give your paid original receipt to your dealer before May 31,
2013 To avoud delays do not send receipts to Ford Motor Company.

What if you no Ionger i you no Ionger own thi$ vehicle, and have an address for the current owner,
own this vehicle? please forward this letter to the new owner.

You received this notice because our records, which are based primarily on
state registration and title data, indicate that you are the current owner.

Can we assist If you have difficulties getting- your vehicle repaired promptly and without
you further? charge, please contact your dealership's Service Manager for assistance.

RETAIL OWNERS: if you still have concerns, please contact the Ford Motor
Company Customer Relationship Center at 1-866-436-7332 and one of our
reprasentatives will be happy to assist you. - . For the hearing impaired call
1-800-232-5952 (TDD). Representatives are avaitable Monday through
Friday: 8:00AM - 5:00PM (Your Local Time).

if you wish to contact us through the Internet; our address is:
WwWW_Eordowner.com.

FLEET QWNERS: If you still have concerns, please contact the Fleet
Customer information Center at 1-800-34-FLEET, Option #3 and one of our
representatlves will be happy to assist you.. Representatives are available
Monday through Friday: 8:00AM - 5:00PM (Your Local Time).

Or you may contact us through the Intemet at WWW, ﬂget ford.com.

Thank you for your attention to this important matter and remember to save this letter in case you need
- to take advantage of this additional coverage program.

Ford Customer Service Division

'of2 03050
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D Engine Air Fitter D
[] Of Ghange & Fiter 2 1 11 engine cootant 1
{7 vire Rotation < 1 L wansmission Fluid &for Filter D
] Mutti-Point inspection | L~ | | [ Cabin Air Fitter A
[_] Fuel Fitter [ ] 111] spark piugs H
[ ] ___ K Mils Scheduled Maintenance B

*Thlslsonlyapmﬂamstufmhmamﬂnnmmmanﬁbnonmpmsem&m

Dwners Mam.al mﬂwwwgmmmﬂmmmdesmdﬁcmmammm

Totiay’s Bate: . ¢

VN

VHBAchvatun D"’A

=~ May contribute to vehicle efficiency and promote a greener environment

L

Checked and

May require
0K at this time

B [ it tn
future on i

. 7] Brake system (‘ncludmg fings, hoses, and parkmg brake)

" ISERVICER

SERVICELH

Shocks/struts and other suspension cumponents for feaks
aniifor damage

D D Steering, steering linkages and ball joints

d%mm

o and/or fuid leaks ]
oK FiL 0% ALL oK FL
Engne 0 [~{]_| power Steering TansISSion osit
E Brake Reservoir D‘B'\wmuwwmter D Goolant Recovery Reservolr
= o
e Battery Condition | [ |
—_ ~f T roo% Vi
T 5 D _l—‘_l
Factory spec cold cranking amlls@.ﬁ?_ Actuai coid cranking amps

llote any

'7fj Exhaust system (leaks, damaga, loose paris)

- |SERVICER :

T 1 clutch operation (i equippet)

L] [7] constant vetocity (CV) drive axle boots (f equipped)

AL L

Drive shaft, transmission, u-joint and shift linkage (i equipped)
and lubricate (as needed)

LLE]

imnmadimn e

i S‘ERW.‘.ED;

=

Operation of horn, interior lights, extarior flamps, turn signals,
hazard and brake lamps

wideting avtorior.

body damage . _..
Di'i

diagram

D Windshield for cracks, chips and pitting

(|1

£DD Engme Coolmgﬁvs em, i =

_ L ZDD Accessory drive bef(s)

7] 310 Smmor 802" 1o 732" TS :,.-memm(omm:urm"mm i

[AT 1} e pressure -set tofectory recommented P

- .7 o A T .’-’ - B - : _ h
D Alignment check needed D D Tire Tread Depth _2!32“ ' Vire Age = ‘ Tire Treaﬁ Desth 2 | 5 12" ! fire Age 1
[« | whee! batance needed il FAAL | mire Wear Pattem/amage ‘ [Z][AT ] Tire Wea pattem/Damage
=

D Tire Pressure ~s22 o factory recommended PSI ’

Brake measurements not 0 om

- ﬁ ‘ Brake Lining

32"

HrEiniey

BZD Brake Lini _i_mm 32"

taken this service visit

=

BBD Tire Tread Depth

Comments:

2 [tehge___|

A Ll n ;
DDZ’i’lreTreaﬂﬂa;m /5 32" TlreAge___,[

D B’D Tire Wear Patiern/Damage

D BD Tire Wear Fattern/Damage

BDD Tire Pressure - set ip factory recommended PSt

‘ZDD Brake Lining

o

i3z

!Z[___Hj Tira Preseure - set to factory recommended PS! -
. /Df— Brevs Lnng 7 mm /32"
3 —

DDD ﬁ;é.nmm-setmmymeendedPSI

Advisorn:

Customer Signature:

* 2114107 Rev. 6/11 ©@2011, Ford Moter Company, Al Rights 'R’éserveda
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SERVICE ADVISOR: 97444 CHRISTINA D WALL

. @ www.vichaileyauto.com 'S

LINCOLN.

17:00 24MAY12

- 24MAY12

OPTIONS:

12:24 24MAY12

15:47 24MAY12

ENG:3.0_LITER DURATEC

LINE OPCODE TECH_TYPE HOURS

LIST

NET

TOTAL

.........................................

PERFORMING SERVICE AND INSTALL

sariok

97026 CP

TO FINISH 5/.

DISCLAIMER OF WARRANTIES

Any warranties on the product sold hereby are those made by the manufacturer.
The seller hereby expressly disclaims all warranties, either express or impited,
including any implied warranty of merchantability or fitness for a particular
purpose, and the seller neither assumes nor authorizes any other person to assume
for it any liability in connection with the sale of said products. Any limitation
contained herein does not apply where prohibited by law.

I ACKNOWLEDGE RECEIPT OF PARTS AND LABOR LISTED BELOW:
X

LABOR AMOUNT 196.00
PARTS AMOUNT 574 .38
GAS. OIL. LUBE 1l.45
SUBLET AMOUNT 0.00
MISG. CHARGES 15.00
TOTAL CHARGES 786.83
LESS INSURANCE 0.00
SALES TAX 34.4¢6
PLEASE PAY

THIS AMOUNT

CUSTOMER COPY

Copyright 2000 ADP. Inc. SERVICE INVOICE TYPE 2 - S12C





