INFORMATION Redacted PURSUANT TO THE FREEDOM OF

3 ‘ INFORMATIQNAGT ERIA), 5 U.S.(. 532 BHBOse ony 100148

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
: . 1-888-DASH-2-DOT
National Highway (1-888-327-4236) 08-SEP-2015 Reference No.
Traffic Safety . .
Administration INTERNET :www.nhtsa.dot.gov/hotline 10762208
OWNER INFORMATION (Type or Print)
Name Daytime Telephone Number | E-mail Address
Address
= . Evening Telephone Number
z
City YPSILANTI State MI ip Code-

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep.3,2004).

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
2[;35—11\54)(99_ DODGE GRAND CARAVAN 2009
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
No: Cylinders
Original Owner Dealer's City State Zip Code
Transmission Type |[] Antilock Brakes| Powertrain Multiple Failure: Incident Date(s)
[ cruise Contral Jo-MiP20Ls

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Codes: 110000 ELECTRICAL SYSTEM, 140000 AIR BAGS

Failure Mileage Failure Speed
90000

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALSABC036) [ Original Equipment

3 Prior Repair Failure Location:

Tire Component Code Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: IModeI No./Name:

Seat Type: Installation System:

Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION
(Please describe in detail the incident(s), Fa:!ure{:.) Crash(es) and m;urmosl )

Crash Fire Number of Persons Iniured Mumber of Deaths Reported to Police
[Cves [XIno | Tves [X] no 0 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2009 DODGE GRAND CARAVAN. WHILE DRIVING AT VARIOUS SPEEDS, THE VEHICLE STALLED. THE VEHICLE WAS
TAKEN TO A DEALER, BUT THE RECALL PART WAS NOT AVAILABLE FOR NHTSA CAMPAIGN NUMBER: 14V373000 (AIR BAGS, ELECTRICAL

SYSTEM). THE CONTACT STATED THAT THE MANUFACTURER EXCEEDED A REASONABLE AMOUNT OF TIME FOR THE RECALL REPAIR. THE
MANUFACTURE WAS NOTIFIED OF THE FAILURE. THE FAILURE MILEAGE WAS 90,000.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice.

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.

ATTACH ADDITTIONAL SHFEFTS IF NEFCESSARY



Lajuan.Johnson
New Stamp


November 6, 2015

Here is additional documentation concerning safety issues with our 2009 Dodge Grand
Caravan. Initially the van stalied {(engine stopped while in motion leaving the car without
power steering, power brakes and possibly no funcitioning air bags) back in the Fall of
2014. We figured this was maybe a one time glitch but it started doing the stall maybe
once or twice a month. In the Spring of 2015 the problem became more frequent so we
took the van to our dealer and they were unable to diagnose the problem, had the car
for four days and charged us $99 for their work. Around that same time we received a
recall notice from FCA regarding stalling issues with our model. At that time | called our
dealer to get the recall work done but they indicated they did not have the necessary
part for the repair but would call when they had them in stock. 1t is then | started doing
a log of the times and places where the stalls occured. Since 4/7/15 we have
documented nearly 30 times the car engine died while in motion. It has never
happened sitting still. 1 have had numerous calls to FCA customer service and
regarding the undiagosed stalling problem and they thought the issue could be caused
by the ignition switch which was the recall that had been issued but no dealer had the
parts for the repair. Finally on 10/2/2015 FCA customer service found a part for the
recall in another city so | had the service done. That did not solve the issue. Today |
picked up my car after another attempt to fix the stalting problem. They told me they
could not find anything wrong so | paid them another $50 and now have the car back in
our garage and | am driving a rentat since we feel our vehicle is unsafe. | am enclosing
additional documentation regarding our problem with the Dodge Grand Caravan.

(1) Log of stall incidents since 4/7/15

(2) Repair Order (attempt) to find and fix the stalling issue. Westborn Chrysler 3/16/15
(3) Recall notice from FCA

(4) Replacement of recalled part at La Fontaine Chrysler 10/2/15

(5) Repair Order (attempt) to find and fix the stalling issue. Westborn Chrysler 11/3/15

At this time | fee! it is important to finish this questionnaire to hopefully get FCA to solve
the problem before anyone is injured or worse because of a car that loses power and
limits the use of steering and breaking.

Sincere
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Westhom Chrysler Dodge Jeep Ram

STBORN 23300 Michigan Avenue Service Advisor: Daivd Smith
Dearborn, Ml 48124 Started: 03/16/15 6:35 PM
(- FIE YL AL R e e /4 JW g 877.205.7806 313.562.3200 Completed: 03/18/15 11:19 AM
Priority. 6
3 ointment: 20021
Repair Order [N Ao
R507 Version MPK2.71.010

" S 2009 Dodge GRAND CARAVAN SXT WAGON
Color Brilliant Black Crystal Pearl Coat

pstanti, M I VIN 2psHNs4xsoRII
Work: Miloage In: 76647 OQut: 76647
Home: Tag Number 4223 Plate No.
ce: [ in-Service  04/30/09
Engine EGQ-4.0L V6 SOHC Engine
Coverage 801
Build Date  04/15/09
Commaents
Partor
Task Opcode Description Technician Qty Pay Type Price

Complaint CHECK OUT CUST.STATES VAN WILL STALL WITHIN 5 MINS OR $0 WHILE DRIVING STALLING
OFTEN.RESTARTS RIGHT AWAY. '
Cause check for start and stall concem
Comaction perform mopar start and stall test procedure. idle circults pass. fuef system
e .. . pressure is good. no drivaability dic faults found in pcm. secondary ignition
passes inspaction. unable to verify customer cortcern at this time. 1.0 hrs
check out only
1801 Technician; James David Swan, License M191524 7827 cp $99.00

Stalled. at jmlirmetiow of Maeks + Telegraph
D i aflin L plokech & op 3)9|is

NS SR — ——
! Estimate; $99.00
e s e e e Repaits property completed and checkad by: Labor: $99.00
shiioe v loris of v desie wermriy o ssrvica Parts: $0.00
%ﬂ%mmmhm?mmﬁm?m Miscellaneous: $0.00
paticular purpase, nd the ssiler neithor assumes Subtotal: $9900
pokrdicinolbosmd o sliarpts b Sales Tax: $0.00
Total: $99.00
$25.00 per day storage fes for vehicies lefl longer
than tiwes days sfter oompletion dute.
Authorized Signature
State Certification No. F103165 .
Page 1 Customer Invoice Copy RO- Printed 03/18M5 11:19 AM




iz F C A WIRELESS IGNITION NODE MODULE

L o _,; .-': - FIATCHRYSLER AUTOMOBILES

IMPOR TAN T SA FE TY RE CALL R03/NHTSA 14V-373

This notice applies to your vehicle (VIN: 2DSHN354X99RIIEN.

This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act.

p

FCA has decided that a defect, which relates to motor vehicle safety, exists in certain 2009 and 2010 model year
Dodge Journey and 2008 through 2010 model year Dodge Grand Caravan and Chrysler Town & Country
vehicles. This safety recall replaces Safety Recall L25. This recall mast be performed even if Safety Recall

L25 has been previously performed on your vehicle,

The problem is...
What your dealer

will do...

What pou must do
to ensure your

safety...

If you need help...

The Wireless Ignition Node (WIN) Module on your vehicle may have unintentional
movement of the Frequency Operated Button Ignition Key (FOBIK) from the “ON” to the
“Accessory” position while driving. This ceuld cause unintended engine shut off and
increase the risk of a crash.

FCA will repair your vehicle free of charge. To do this, your dealer will replace the WIN
module and two FOBIK’s. The work will take about one hour to complete. However,
additional time may be necessary depending on service schedules.

Simply contact your Chrysler, Jeep, Dodge or RAM dealer right away to schedule a service
appointment. Ask the dealer to hold the parts for your vehicle or to order them before your
appointment. Please bring this letfer with you to your dealer.

NOTE: You will receive two new FOBIK’s as part of this recall procedure. 1f you
_purchased_additional FOBIK’s.in. the past, they will also_he.replaced.. Blease hring in all.
FOBIK’s to_receive an equal number of replacement FOBIK’s. FOBIK’s that were
replaced in the past due to damage will not be exchanged. Depending on FOBIK
availability, you may have to return at a foture date to receive any additional FOBIKs.

If you have questions or concems which your dealer is unable to resolve, please contact the

FCA Group Recall Assistance Center at either recalls.mopar.com or 1-800-853-1403.

Please help us update our records by filling out the attached prepaid postcard if any of the conditions listed on the
card apply 10 you or your vehicle. If you have fnther questions go to recalls.mopar.com.

If you have already experienced this specific condition and have paid to have it repaired, you may visit
www.fcarecallreimbursement.com to submit your reimbursement request online or you can mail your original
receipts and proof of payment to the following address for reimbursement consideration: FCA Customer
Assistance, P.O. Box 21-8004, Auburn Hills, MI 48321-8007, Attention: Recall Reimbursement. Once we
receive and verify the required documents, reimbursement will be sent to you within 60 days. If you’ve had
previous repairs and/or reimbursement you may still need to have the recall repair performed on your vehicle.

1f your dealer fails or is unable to remedy this defect without charge and within a reasonable time, you may submit
a written complaint to the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave.,
S.E., Washington, DC 20590, or you can call the toll-ﬁee Vehicle Safety Hotlme at 1-888-327-4236
(TTY 1-800-424-9133), or go to safercar.gov.

~ We're sorry for any inconvenience, but we are smcercly concemed about your safety Thank you for your attention
to this important matter.

Ask your dealer about the following notlficatmn(s) Our records indicate Customer Services / Field Operations
that your vehicle also requires repair for notification(s): L25 FCAUSLLC

Note 1o lessors receiving this recall: Federal regulation vequives that you forward this recall notice to the lessee within 10) days.

cooassy () Jeep W M ===

’AN MOPRR,

@ O% © 2015 FCAUS LLC. All Rights Reserved. Chrysler, Dodge, Jeep, Ram, Mopar and SHT are ragistered trademarks of FGA US LLC.
ALFA ROMEO and FIAT are registered trademarks of Fat Group Marketing & Comporate Comimunications S.p.A., used with penmission.
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Recalls Results Look-up by VIN

VIN: 2D8HN54xeor

Year: 2002 Make: DODGE Model: GRAND CARAVAN
Number of Open Recalls: 1

NHTSA Recall Number: 14\:373 Recall Date: May 16, 2015 |
Manufacturer Recall Number: R0O3 !

SUMMARY:

THE WIRELESS IGNITION NODE (WMIN) MODULE MAY HAVE UNINTENTIONAL
MOVEMENT OF THE FREQUENCY OPERATED BUTTON IGNITION KEY (FOBIK)
FROM THE ON TO THE ACCESSORY POSITION WHILE DRIVING.

SAFETY RISK: !
THIS COULD CAUSE UNINTENDED ENGINE SHUT OFF AND INCREASE THE RISK OF
A CRASH.

REMEDY:
THE WIN MODULE AND FOBIKS MUST BE REPLACED.

REGALL STATUS: Recall INCOMPLETE
MANUFACTURER NOTES:

THIS RECALL DATA LAST REFRESHED: Sep 7, 2015

Additional Safety Information ’

Besides the VIN search too! you just used, NHTSA offers additicnal safety information
based on a vehicle's make, model, and model year and not tied to any particular VIN. A
search by vehicle make, model, and model year gives you access to information about
technical service bulletins, NHTSA investigations, and owner complaints, as well as safety
recalls on aftermariet equipment that is often not linked to a particular VIN or even to your
vehicle's manufacturer.

To search NHTSA's safety information based on your vehicle's make, model, and model
year, please go to the Safety Issues section and follow the instructions there.

Recall information for this manufacturer is only available going back to January 01, 1990, If
your vehicle was manufactured before this date, please contact the manufacturer for

possible additional recall information.

h

Z.Enter another VIN herer |- ..o 20 o s
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WESTB O.§N LAY
}a/ 23300 Michigan Ave. s Dearborn, MI 48124 (73,.12&
| | (313) 562-3200 R Goy-12 76

SERVICE HOURS
MONDAY & THURSDAY 7:00 A.M. 1o 9:00 PM. - TUESDAY, WEDNESDAY & FRIDAY 7:00 A.M. to 6:00 RM.
BODY SHOP HOURS
MONDAY THRU FRIDAY 8:00 A.M. to 6:00 PM.

cece: [

S{EPHEN MCGOWAN 7815™°%4227  ™O¥PFBH4/15
LABORRATE HOENSEND: WS 98,940 BLRCK/LEATH 570%™
ﬁ@/ﬁﬁﬂ@ﬁemno CARAVAN/CARAVAN DELIVERY DATE DELNERY tLES
VTCB ngaoH N 5 4 X 9 9 R _ " SELLING DEALER NO. FRODUCTION DATE
F.T. E.NO. PO NO. ROTf/03/15

" CUSTOMER NO,

COMMENTS

" TEAMS are cash on delivery, ESTIMATES ARE FOR .
LABOR ONLY, MATERIAL IS EXTRA. Siorage will be
charged 48 howss after repairs are completed. Not respan-

&
5
§ A ‘ ible for loss o d rlictes let | i
= I'IQEE ?-grugz a{?1%ALER za;: :1 fire, g;maﬁgn: t:lacg:ern? ofzxsayinthc?amust:
£ ran vehical in shop for 10 hours.no stall noticed. run with : m;’:‘;ﬁ;f#ﬂﬁ;?ﬂﬁﬁf@f@
g icopg atta%hecd N0 ?’Htch?_.s lfﬁu?d no r‘e]ateg t?b concerns * amount of repairs thereto.
:g ounag or star case es tou or concern ue pr‘essuf‘e 15 A HAZARDOUS WASTE/SHOP SUPPLIES
g in spec and flow is in spec aslso. 1.0 hrs CHAREES IS INCLUDED Fo,t EHSIEE,; _
% SUPPLIES USED ON YOUR .
< JB # 1 TOTAL LABOR & PARTS 50.00- APPLICABLE SUPPLY ITEMS ARE NUTS,
LT R T RRCEEEETEEEEEEECEE L BOLTS, WASHERS, TAPE, PINS, SHELLAC,
o o . 0 P SOLVENT, RAGS, TOWELS, SOLDER,
§ CUSTOMER HEREBY ACKNOWLEDGES RECEIVING CLEANERS ETC.
L R
: w2z JMES D SN wio1s2e e Vo Sovic it Repa
8 TOTALS- -+ - e - e s me s oo me ettt e oL n sl
o THE ONLY WARRANTIES ARPLYING TO THIS
& ROBERT CHRISTE M169374 TOTAL LABOR. ... 50.00. paRT(S) ARE THOSE WHICH MAY BE OFFERED
g - TOTAL PARTS.... 0.00 By THE MANUFAGTURER, THE SELLING DEALER
2 "ALL LABOR GUARANTEED FOR TWELVE MONTHS OR TWELVE THOUSAND TOTAL SUBLET... (.00 HEREBY EXPRESSLY DISCLAMS ALL WAR-
2 MILES TOTAL 6.0.G.. 0.00 RANTIES, EITHER EXPRESS OR IMPLIED,
ALL NEW PARTS GUARANTEED FOR TWELVE MONTHS OR TWELVE TOTAL MISC CHE. (.00 NCLUDING ANY IMPLIED WARRANTIES OF
“THOUSAND MILES TOTAL MISC DISC 0.00 e PosE.  AND. NEMHER
ALL USED PARTS GUARANTEED FOR 90 DAYS OR FOUR THOUSAND MILES TOTAL TAX...... 0.00. scqimEs NOR AUTHORIZES ANY OTHER
"""" PERSON TO ASSUME FOR IT ANY LIABILITY IN
I AS THE CUSTOMER HAVE BEEN EXPLAINED THE REPAIRS TO MY TOTAL INVOICE $ 50.00 CONNECTION WITH THE SALE OF THE PART(S)
'VEHICLE AND I WILL BE RECEIVING A SURVEY REGARDING THE AND/OR SERVICE. BUYER SHALL NOT BE
{QUALITY OF SERVICE . ENTITLED TO RECOVER FROM THE SELLING

DEALER ANY CONSEQUENTIAL DAMAGES,
DAMAGE TO PROPERTY, DAMAGES FOR LOSS
OF USE, LOSS OF TIME, 1.085 OF PROFIT, OR
INCOME, OR ANY OTHER INCIDENTAL -

~ CUSTOMER SIGNATURE . DAMAGES.
ALL PARTS NEW ORIGINAL
EQUIPMENT UNLESS
OTHERWISE SPECIFIED

IMPORTANT

“Com Wlﬁxlete Satisfaction”
You will be notified by Chrysler
Corpuratior regarding yous recent
service visit. If you cannot answer
COMPLETELY SATISFIED on all 18
survey questions call Immediately
313-562-3200 Ext. 714
r;‘o Address Your Concerns ,
/z%;
Jou for yml“D
%M # 5049 RENT v

Sl EIVIENG PLATIVIY G 3 TOUCRAR, N % (£33} SY7-YER

c,‘s
&

PAGE 1 OF 1 CUSTOMER COPY . [ END OF INVOICE ] 02:28pm
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