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Subject: Transportation

Casework Description: | wouid like assistance in getting answers with his airbag recall.

Dear Senator Nelson/staff,

| currently own two vehicles that | have received notices on concerning possible defective air bags.
I remember a year ago that the Senator spoke about this issue and was going to ook into the matter. |
have not heard anything more about it and was wondering if Senator Nelson knows anything else.

| am quite concerned about the fact that | have two vehicles under this warranty and have gotten little
information back from either the dealerships or the National Transportation Board when | talk to them. |
would greatly appreciate any assistance that your office could provide.

Thank iou for iour time.
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oo/31/2015 09:33 I Pace e1/01

Attention Kyle

As per your instructions | am sending you further
information concerning my complaint about the faulty
airbags in the two vehicles that | own.

The first vehicle is a 2008 Ford Mustang GT . The Vin
number is 1zvht82h685 |l | recieved the notice from
the Ford Motor Company in July of this year about the
defective airbag. | called my local dearlership , Ford Motor
Company and the National Transportation Board for
further clarification on when | could expect this defect to
be rectify and was told that they did not know and that
there would be some notification in the mail "soon".

‘The second vehicle is a 2004 325 series BMW. The Vin
- number is wbabd33464{ij - This vehicle, I recieved

the notice from BMW back in August of 2014 of the
defective airbag and was told by BMW that they would
install a new airbag once they recieved the replacement
parts from the Takata Corporation in Mexico. | am still
waiting.

| hope this information is helpful. Please contact me if you

are in need of any further information. | NG o

B Thank you for your assistance in this
matter.

0873172015 9:34AM (GMT-04:00)
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Butler, Chris CTR (NHTSA)

From: Korkor, Julie (NHTSA)

Sent: Monday, August 31, 2015 11:09 AM

To: ' Butler, Chris CTR (NHTSA)

Subject: FW: Congressional - Office of Senator Bill Nelson -_
Attachments: _ '

Chris,

Please control and notify me.
Thanks!

Julie

From: Caldwell, Megan (NHTSA)

Sent: Monday, August 31, 2015 11:08 AM
To: Korkor, Julie (NHTSA)

Cc: Pascale, Alison (NHTSA)

Subject: FW: Congressional - Office of Senator Bill Nelson - ||| GG

Hi Julie,
Please control.
Thanks!

Megan

From: Thorp, Kyle (Bill Nelson) [mailto:Kyle Thorp@bilinelson.senate.gov]
Sent: Monday, August 31, 2015 11:04 AM

To: zojakli@ford.com; Caldwell, Megan (NHTSA) '

Subject: Congressional - Office of Senator Bill Nelson - ||

Good Morning,

Please find attached correspondence from one of Senator Nelson’s constituents. Your review and response to the issues
raised would be greatly appreciated.

If you require any additional information, you may contact me directly at Kyle_Thorp@bilinelson.senate.gov or at 407-
872-7176.

Thanks,

Kyle L. Thorp

U.S. Senator Bill Nelson

225 East Robinson Street, Suite 410
Orlando, FL 32801

407.872.7165 Fax





