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VEHICLE TNFORMATION .
17 digit Vehicle Identificstion Nunier Located at bottom of windshield on driver's side ‘Mahea Medel - 7 -y-Model Year
2C4RDGCG9_CR- DOBGE GRAND CARAVAN 2012
Date Purchased Dealer's Nare and Telephone Number Engine: Fuel Type:
3 L’ S 4t . No: Cylinders
Priginal Owner Dpaler's City ; State Zip Code ?A 4
Gotnsx, Yo 24333 :

Transmission Type

Aot

[hrtiiock Braked  Powertrain

[Acruse Control |

Multiple Failure:

Incident Date(s)
24-JUN-2014

Vehicle Component Code: 110000 ELECTRICAL SYSTEM

vaboes

FAILED COMPONENT(S)/PART(S) INFORMATION

Failure Mileage | Failure Speed

AL ITEMS TO BE COMPLETED WH
Tire Model {Name or Number)

ADDITION ENRE

Tire Make

PORTING

A TIRE FAILURE

Tire Size (Example P215/65R15)

DOT No. {Exanple: DOTMAL9ABCO36) ] Criginal Equipment

] Prior Repair

Failure Location:

Tire Component Code Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT MURE

Make: Date Manufactured: | Model No./Name:

Seat Type: Installation System: -

Child Seat Component Code: Failed Part:

, [Please desaibe in detail the incident(s), Failure(s), Crashies), and injury (ies ) )
Crash " | Fire Number ¢f Persons Injured Number of Deaths Reported to Police
[dves [Xno [ T]ves [X] nNo 0 4 N

APPLICABLEENCIUENT-INFORMATION -

| Narrative Description of Incident(S), Crash{es), and Injury(ies).
Please describe (1) events leading up to the failure, (2) failure and its consequences,
i.e, parts repaired or replaced (and if old part is available).

and (3) what was done to correct the failure;

AWARE OF THE ISSUE. THE CONTACT HAD NOT EXPERIENCED A FAILURE,

TL* THE CONTACT OWNS A 2012 DODGE GRAND CARAVAN, THE CONTACT RECEIVED NOTIFICATION OF NHTSA CAMPAIGN NUMBER:
14v234000 (ELECTRICAL SYSTEM) AND STATED THAT THE PARTS NEEDED FOR THE RECALL REPAIR WERE NOT AVAILABLE. THE CONTACT
STATED THAT THE MANUFACTURER EXCEEDED A REASONABLE AMOUNT OF TIME FOR THE RECALL REPAIR. THE MANUFACTURER WAS MADE

Include,‘if'gvv'éilable: Police/Fire Department Report, Photos, and Repair Invoice.
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The Privacy Act'of 1974-Public Law 93-579 This information is re

" [amendmients. ¥ou are u
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should take appropriate action to correct a safety defect. If the NHTSA proceeds with admi
or a statistical summary thereof, may be used in support of the agency’s action,

quested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
pense may be used to assist the NHTSA in determining whether a Manufacturer
nistrative enforcement or litigation against a manufacturer, your response,
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Direct Dodge Chrysler Jeep Ram Truck
495 West Lee Hwy Wytheville, VA24382
276-228-8801
www.directdodge.com

AN

09/10/15

COMPLETE

BEN BEDWELL (26)

VISIT US 24 HRS. A DAY'A;.T..‘ #WWW . DIRECTDODGE . COM'
OR
E-MAIL SERVICE@DIRECTDODGE.COM

5

A" RC A10

Concern

osP25182

RECALL P25 - REAR QUARTER VENT WINDOW SWITCH

Warranty

SWITCH QUART

CBXZP251AA

Warranty Claim Type: W Authorization Code:

Semce Cont No:

Totals’
Amount

TOTAL CUSTOMER No Charge

- STATEMENT OF DISCLATMER
The factory warranty constitutes all of the warranties with respect
to the sale of this item/items. The Seller hereby expressly
disclaims all warranties e:l.ther express or implied, including any
implied warranty of
jmerchantability or fitness for a part:.cula.r purpose. Seller
neither assunes nor authorizes. any other person to assume for it
any liability in connection with the sale of this item/items.

CUSTOMER SIGNATURE

Oon behalf of servicing dealer, I hereby certify that the
information contained hereon is accurate unless othexwise shown.
wWarranty services described were performed at no charge Lo owner.
There was no indication from the appearance of the vehicle or
ctherwise, that any part repaired oxr replaced under this claim had
been connected in any way with any accident, negligence, or misuse.
Records supporting this claim are available for (1) year from the
date of payment notification at the servicing dealer for inspection
by manufacturer's representative. -

. {EIGNED)
(DATE)

DEALER, GENERAL MANAGER CR AUTHORIZED PERSON

09/10115 13:30 - - INVOICE
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