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http//BuddyCariar. Houge.gov

August 21, 2015

Mr. Dana Gresham

Assistant Secretary for Governmental Affairs
U.S. Department of Transportation ‘
1200 New Jersey Avenue SE

Washington, DC 205920-0001

Dear Mr. Gresham,

One of my constituents, | NNNEII bas contacted me regarding a matter in which I believe
your agency could be helpful. Therefore, the enclosed communication is submitted for your -

review.,

I would very much appreciate your responding to the points raised by my constituent, and
providing any assistance available under the applicable laws and regulations.

The contact person on my staff for this case is Mr. Emmitt Nolan. He can be reached at (9i2)

265-9010 or Emmitt.Nolan@mail.house.gov.

Thank you very much for your consideration and for advising me of any action you take in this
matter.

Sincerely,

-

Earl L. “Buddy” Carter
Member of Congress

PRINTED ON RECYCLED PAPER

ESS-00HA0\
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~ Congressman Earl L, “Buddy” Carter
First District of Georgia
Casework Authorization Form

Name: ___

Address;

City: Brunswick State; GA Z’PI—-——————-

phone: NN - >ronc:_ NN
Social Security Nuraber; ending in [l DOB:-

Agency Involved: Nat'l. Hwy. Transportation Safety

Numbers Identifying Case (tax ID, VA claim, etc.) N/A

Date and Place claim was filed: N/a

Please describe the problem in detail and what assistance you are seeking:

Please see attached

if additional space is needed, please use another sheet of paper and attach.

In accordance with the Privacy Act, | hereby authorize Congressman Earl L.
“Buddy"” Carter or a member of his staff to make the appropriate inquiry on

my behalf so they may asgist-me.with this request.
's
N
pate

Signature
Brunswick Office Savannah Office
1510 Newcastle Street, Suite 200 6602 Abercorn Street, Suite 105-B
Brunswick, Georgia 31520 Savannah, Georgia 31405
Phone: (912) 265-9010 Phone: (912) 352-0101
Fax: (912} 265-9013 Fax: (912) 352-0105

Updated 4/13/2015



Brunswick, GAl

August 18, 2015

Hon. Buddy Carter
Att'n.: Mr: Emmitt Nolan

"' Ref- NHTSA assistarice

Dear Mr, Nolan:

I am requesting your assistance with the issue which is described below and enclosures attached.

Toyota (Scion) issued a recall notice for the vehicle described in the attachments. I purchased this
vehicle for my son and had the title issued in his name, hence, my personal and financial interest in
same. The issue with the Scion was an engine/oil problem.

Prior to receiving the recall notice the issue above described and [ had the engine replaced, this
occurred on or about July, 2014. Payment was out of pocket.

When I received the recall notice I submitted all detailed information with documentation to Toyota
at the address furnished in the recall notice. There was no response. Thereafter I sent the same letter
with a personal note, still no response.

After 60+/- days without response I spoke with someone who suggested the NHTSA was the
governmental agency in charge of such details, I then sent them a letter. No response thereto, 1 sent
another letter without response.

Hopefully the above will suffice to allow you to pursue a response to this ongoing issue.

Thank you in advance for your cooperation and affirmative response. '

Enc.; Letters to Toyota Scion with documentation
Letters to NHTSA
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WARRANTY ENHANCEMENT NOTIFICATION - ZE7

vin: JTkDE167170{

Dear Scion Owner:

At Scion, we are dedicated to providing vehicles of outstanding quality and valu i
. we are dedicate: i e. As part of our continual eff
Wstomer satisfaction, Scion would like to advise you of an enhancement 10 portiong of your Scion New.evggiilt: fi&s#er(ei
arranty. Scion has received some reports where vehicles may exhibit excessive engine oil consumption. :

At this time, Scion is currently preparing the necessary parts to implement this Wa
thi . i rranty Enhancem
anticipates it will take several months to build the necessary parts. Therefore, we are?\oﬁfying youeg§ &ggﬁggﬁﬂg
) m?ggr]\,;ye %%I;,a%%etrrgn;&rgggagggn% O%rq%g_;’n iar‘ng_a.n,s4f_o_réé(~c_>l‘1f_to segk“reimnursement for previous repairs 10 help
) , ve incurred. it you believe your vehicle has excesgsiv i i
consumption, please contact your local authorized Scion dealer. They will pe%orm an engine oil congunﬁ)tieor;lgltgest ?g

determine if your vehicle will be eligible for warranty work once sufficient parts have been produced.

We wilt sent you a second owner notification letter once suffi :

e will . i CWITE ficlent parts have been produced. if

shp?fg!# :cec{ the condition described, there Is no action necessary ai ihls time. Pfeasegpply the sz‘igggr gg}’:; ?g
your Cwrier’s Manual Supplemeni/Warranty & Service Guide Information bookiet Tor fulure referance.

Warranty Enhancement Program Details
This Warranty Enhancement Program provides a Primary and Secondary coverage
extension to the vehicle's “New Vehicle Limited Warran " for replacement of parts
velated to Fxcessive Engine Oil Consumption. If the condition is verified, warranty
work will be performed In accordance with the applicabls Technical Service Bulletin
under the terms of this Warranty Enhancement Program”

« The Primary Coverage offers warranty enhancement unti QOctober 31, 2016,

reqardless of mileage.

Pae! and Stick

o After the Primary Coverage Fer‘zod ends, the Secondary Coverage is applicable _
for 10 years from the date of first use of 150,000 miles, whichever occurs first. léabel anto the
Pleass note that this coverage is for warranty work performed at an authorized Scion wner's Warranty
Information Booklet

deaer only.

This Warranty Enhancement Progmm & limiited {o your spaciic vehicle whose Vehicle (dentification Number

%ﬁl} is: printed bejow and is subject to the same lerms and conditions set forth in the Now Vehicle Limited
iarranty Section of your Qumer's Warranty information bookiet. For example, damage from abuse, an accident,

theft anti/or vandalism 5 not covered by the New Veticle {imited Warranly or this warranty enhancemsnt.

*Plgase see'your Scion dealer for additional detafls
VIN #: Jtkpe167170[
Date of First Use: 06/29/2006

Selon ZE7
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Warranty Enhancement
Reimbursement Checklist

C Repair Order-or invoice
- Must include the following information:
~ Mileage on the date that the repair order was created
— Itemized breakdown of labor charges for each repair performed p
- Detailed diagnosis statement”
3 Proof-of-Payment
» Only the Following ems are Valid Proof-of-Payment:
- Copy of a cancelled check
- Copy of a Signed Credit Card Receipt
~ Copy of-a Credit Card Statement
- {If Paid By Cash) Letter-from Repair Facility, on company letterhead, signed by the manager,
verifying the amount paid by cash
0 Proof-of-Ownership
» Only the following items are Valid Proof-of-Ownership:
- Copy of the Bill of Sale
~ Copy of the Title
O Name, Address and Phone Number printed on all documents

“Detailed diagnosis statement must answer the following three guestions: 1. Why was the vehicls brought into the
repair facility? 2. What was the repair facility’s diagnosis? 3. What did the repair facility do to correct the concern?




Brunswick, GA | I

March 18, 2015

Toyota Motor Sales, U.S.A,, Inc.
Scion Customer Experience, WC10
19007 S. Western Avenue
Torrance, CA 90509

Re: Warranty Enhancement Program
Owner: NS

Malke and Year: 2006 Scion TC
VIN- JTKDE67170

Gentlemen:
Reference the above vehicle, same had had the engine replaced due to a “rod being thrown thru the

engine block™, _
The replacement engine was “installed” on or about July 25, 2014, long before your document,

abave-referenced was received.
In compliance with the instructions fumished for reimbursement the following is attached:
{A) Mileage at time of damage/replacement: 127,303
(B) ltemized breakdown of labor and material charges with diagnosis (5 pages)
(C)Copy of cancelied check in payment of bill
(D)) Copy of GA title
If anithini else is reiuired for reimbursement piease contact the undersigned at the address above or

call a
I'look forward to your prompt and affirmative response with reimbursement of $3553.50 and thank

you in advance for your cooperation.

Enc: As referenced above
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TITLE: WITHOUT THE . SECURiTY THREAD LOCATED APPRQXIMA‘TELY TWO INCHES FROM LEFTHEBGE

: YEAR TYFEORBODY  MOBEL . €YL | OATEISSUED
i 2007 3 _DOOR SCION 4 03/07/2014

i.mms‘mreoﬂssm HPROFLIENS  COLOR M
) GA, £ WHT

BRUNSWICK. GA

H

8D LIER OR SECURITY INTEREST.

" $HD [TENOR SECURITY INTEREST

is Hthis titte p t to-the Motor Vehiele Centificate of Title
et 101ts prov:slons. THe! Dcpmmem certifiés that on application-duly made,
glitered s the Tawlul owner of the vehitle described subjectto any.
b 8rid-such llens or security interests as may subscquentlybe

SSTUER . . e s
INDLIEN |
3RD LJEN




2123/2015 Bank of Amenca | Online Banking | Accounts | Actount Detalls | Account Activity

Bankof America 25> Online Banking

BofA Premium -Checking -} Account Activity Transaction Details

Check number: _

pPost date: 07/28/2014

Amount: -4,031.81
Type: Check

Descrlptlon' Check

BRUYNSWICK, c. "$m I ,;-vs‘%g

¢ ,:;;,{g, * %Q, - $ 63/, ﬁ

M, /M-' Aty ==
Bank ofAmenca f America Advantage®

a
ol

et o
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MASTERLUBE 341

4805 NEEW JESUP HWY

BRUNSWICK, GA 31520

INVOICE BREAKDOWN:

PART {1.00} 1

Rebuiid engine: $2610.00 vin #1TkDE167170|
PART (1.00).2 |

power steering pump.$97.69

PART (1.00) 3

Water pump $73.81

PART {1.00) 4

Anti-freeze $22.00

PART (1.00) 5

Part from Toyota to remove pulley $20.00
LABOR {1.00)

Remove and replace engine $770.00

The work done on this 2007 Scion TC was due to the rod being thrown thru the engine block.



.

Invoice

Fri 07/25/14

Phone: 912.261-0191 Fax. 912:261-0190

MASTERLUBE 341
4805 NEW JESUP HWY
BRUNSWICK, GA 31520-

05:52 PM

Keep your mator Hummin" with 8 regutar Oil
Change!
Thank you, please come back soon! )

OTHER VEHICKES. & LAST SERVICE DATE _

JM JL RN OJL L

LICENSE IYEAR DESCRIPTION. . .| ODOMETER.| - PO ALTERNATEID VIN DRIVER
L B SCION TC 127303 _
‘ . SERVICE CHECK LIST. - e . “DESCRIPTION: QTY. - - - PRICE.  TO¥AL
01 Windshield Fiuid Added 19Pev Valve . Ok Cabin Filter {1.00) $33.95 $33.95
0z Batltery Waler OK 20 Wiper Blades Ok Mobi! 5w20 (4.00)
03 Serpentine Belt Ok 21 Top Tech Oll Fiitar (1.00)
04 Check Coolant Ok 22 Trans Fluid Ok Parts (1.00) $2,610.00 $2.610.00
05 Battery Terminals Complete 23 Fuel Filter Ok Parts {1.00) $97.69 $97.68
06'Vacuumed Complete 24 Boitom Tech Parts (1.00) $73.81 $73.81
07 Pwr Steering Fld Ok Speciaf Order Tires {1.00} $215.86 $215.96
08 Lube Chaesis Sealed Core Charge & Tax (1.00} $4.00 £4.00
09 Tire Pragsure Compiele Parts (1.00) $22.00 $22.00
1Q Brake Fluid Ok Shop Supplies Fee (1.00) $20.00 $20.00
11 Diff Fluid Fwd Labor (1.00} $750.00 $750.00
12 Door Hinges Complete Labor {1.00) $20.00 $20.00
13 Air Filtsr Ok
14 Fromt Dift Nia
15 Clutch Fiuid N/a
18 Breather Element Ok
17 Trasfer Case Nia
18 Plug Chetk
SERVICE HISTORY
SERVICENOTES. . -INVOICESUMMARY
PAID $4031.81 with CHECKq SUB.TOTAL 53,847 41
TAX $184.40
TOTAL $4,031.81
TOTAL $4,031.81

NEXT SERVICE 10/93/14 OR ODOMETER'READING 130303
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MASTER LUBE 341
4805 NEW JESUP HWY

BRUNSWICK,GA 31520~1690

MASTER IAJEE 341
4205 HEW JESUP HWY
BRUHSWICK, G& 31%20
Fax, 912-264-0130

OECARTMENT .| PO. NUMBER | DATE
PAYABLE ON DELIVERY ] 0T/22/2014
DUE L"&WﬁDI&TELY
RS T  [HATCO DN | IS ] R0 oW TR S PO A TR
i 160- 0 /21/2014
bBrubell 10:51aM

i

Engine !A.,ssembly(JTKDEJ.M’iBO-)
1 #2910 $0INTC 08 Ine.65323R 1 2.4,4,AUTO,FLR,FWD (2.4L, VI

AZFE sug)

Drwe PR A AR

B, sthidigic, 2

1935.00

Sy PApTEOAT R Rar A Susgp Miloagrniisean AUT eleriaLy

PO LAY TrORR Redleiter b O OHORS

e o ‘ 200.00
475,00

Linnns

g . 19t my LR elien Wereanny, B Pabor tn CAIVES Ay 1000 of tha part adsh or L0 a1 o). ARy Wetramly spued.
SETIE RN TP AL N A TUCLIA LT TS Ll
v e AR et HAFE SEEH PO GURRGMET W0 pabUrs S Gors Lo LEQ. dhan ol Lisdtad pree ts

eeaigred fpow LI weticia, o Maane syttt Qe XS ToRAT Yo meks wvremientTea fOr Tanurnimg the oove

s BRD. 2L rovie mard be renuvears within 3 doye of purchane.

Thank you for your order! BRIAN M. BELL

s00-397-2474 x749 |

Customer Signalure:
1 acknowledge recelpt of all part(sf and agree to pay the total amount
due per the payment termns s ecified on this invoice. A
2007 SCION T¢ ENGINE vIN #ITKDELe7170MEE 2 1L
142007 LABOR T8 CAPPED AT $50 PER BOOK HOUR DELIVER
TUESDAY '7/22

2610.00

tegal Barivy:LEY Savannah, Ing. SAVATX
var leqg vew LEG Ravadquaaly der 1ad e
%60 Vedfsin Place '

ARVANNSEA. A gdds R 3. 2572474 FAX:91E-236-1883

HLL PAFHENTE ARG OO XN AULLCDY THK DUR-GATS KTATCO OH THE INVOICE.  BALANCES HoT PAXD WY CHE b DAYE WIUL BE GUEJHCT TO A LAV FAYKBHT MRR 4F TMR
QREATER OF (L) L% GRR WONTE COMPOUNORL MOWTHLY (7¢.U% FBR IBAR: OR (L1} 3%,00. IN ALDITION THB CUBTOMER IH KBSPCRHUIRLE PGR ALL NO8YS OF OULLECT(GH.
TROLAOING. BEARGNABLE. ATTORNKYZ PRRE AMD OTHER CREN IGCUNRRD IN THE ZO0LBCTIMI RROCERS.CUETOREK Wkl 0 CHARUGE A SR ADMXHIZPUATIVE FOR PuR AN CHAUK
PRTURIED PR (HROFPYSXRNT, FUNDZ, 1P THE PORBOSTNY SHARSRY BECHE0 THE RATE THAT NAY of LMYPULLY ARARSD, THEN AUCH CHARGRS SHALL BE CALCULATER AT THE

KIQHRSY LRWTAL  #ATE,

38 DOLLAFS

f

CLATOMER MOPV.



Brunswick, GA INIEIGINING
May 27, 2015

NHTSA Headquarters
1200 New Jersey Ave., SE
West Building
Washington, DC 20590

Re: 2007 Scion.TC

Owner:

Gentlemen; _
I would like to file a complaint regarding the handling, albeit mishandling, of a warranty

replacement program as explained in my letter to Toyota with attachments, copy enclosed. In that

March 18, 2015 an explanation of circumstances was spelled out and the hand written note therein
dated 4/17/'15, neither of which have had a response to to date. My submission was tendered as a
result of & written notice received from Toyota.

It is my understanding that your agency is the appropriate entity to submit this complaint and request
your assistance in obtaining a response. If it is not the appropriate agency please forward to that agency

or advise the undersigned where to send same.
Thank you for your prompt attention to this request and I Jook forward to response and assistance.

Sincerely yours,

CC: Toyota Motor Sales, USA, Inc.
Scion Customer Experience, WC10
19001 S. Western Ave.

Torrance, CA 90509



Brunswick, GA
July 27, 2015

NHTSA

1200 NewJersey Avenue, NE
West Building

Washington, DC 20590

Re: 2007 Scion TC-
Owner;

Gentlemen:

Enclosed please find letter dated M z} 2015 addressed to your office. Subsequently a personal
note was sent on a copy of this letter reduesting a response. To date there has been none. Further.no
response has been forthcoming from Toyota to any correspondence. Copies of all letters are attached.

If for any reason this is the incorrect department please advise as 1 am very disappointed in the failure
of communication regarding my complaint,

If there is anything I can do to assist or any further documentation required I will be more than happy
to comply.

Thank you for your immediate response and hopeful positive results therefrom.

Sincerely yours,

CC: Toyota Motor Sales, USA, Inc.
Scion Customer Experience, WC10
19001 S. Western Avenue
Torrance, CA 90509
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Date DOT Received
Date DOT Entered
Member's Date
NMember Last Name
Member First Name

Member Organization

2014 House Input Form for Governmental Affairs .. ;"("”% |
Correspondence Control Sheet (I-10), W85-328 %,. ﬁﬁ“& TRIKE
R
T 2015 184 ZIIIS AUG 24 P 2 Wi
General
8/24/2015
8/24/2015
8/18/2015
Carter
Earl "Buddy"

United States House of Representatives

Addresst 1510 Newcastle St

-Address2 Suite 200
City  Brunswick

State GA
Zip 31520
Constituents
rile Noe ([N
Date

Subject  Recall Toyota Scion

Action Office NHTSA

Action Code

Due Date .9:/25/2015

Notes:

Contacts

. Member Contact Emmitt Nolan

Phone (912)265-9010
Pending M
Closed Date

Remarks _
DOT Contact  Nikki Purnell at (202} 366-4573





