INFORMATION Redacted PURSUANT TO THE FREEDOM OF

()

e “\U:QQBM sHQNOP‘QT (FOIA), 5|U.Se6r a2 2dBHO) 100148

U.S. Department Date Received

of Transportation

Vehicle Owner's Questionnaire Repository []
To Report Vehicle Safety Defects

1-888-DASH-2-DOT
(1-888-327-4236)
INTERNET :www.nhtsa.dot.gov /hotline

National Highway
Traffic Safety
Administration

31-AUG-2015 Reference No.

10760417

OWNER INFORMATION (Type or Print)

E-mail Address

‘ Daitime Teleihone Number
| Zip Code d
i

JACKSONVILLE State o

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy

Act notice. See 49 FR 53971 (Sep.3,2004).
VEHICLE INFORMATION Y S0 | fil{en L/ C. Blue/ 2232 S
17 digit Vehicle Identification Nurber Located at bottom of windshield on driver's side | Make Model Model Year
.\.‘-\JALL}LZL}()E,G- = S = AMANT] = 26086
ENALD [AY0e S g KA | AmANTE | 20006

Date Purchased Dealer's Name and Telephone Numbgr . 7 FrEEEY o TEhgine: 3, 5&- Fuel Type: , A
Wordh 2007 | s Penard  W-11=6078  |wo:cpime ([nfeodd

OrIgin%f)wner Dealer's City aF State  |Zip Code B

SacKSmu.lle —( -;j:,\_}S‘ 3.8L

E’Antilock Brakes

Transrm‘ss’;jion Type Powertrain /5)‘ 5 / / Multiple Failure: Incident Date(s)
[ S 2 € ¢ A 3 '
R L [ACruise Control 7 07-AUG-2012

Fdof T anK Oirer Hegtin

FAILED COMPONENT(S)/PART(S) INFORMATION -

Vehicle Component Code: ENGINE (PWS) (4.,@)9]'() _5 EF oo ' e

Failure Mileage Failure Speed
7000 35

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make e Tire Model (Name or Number) Tire Size (Exanple p215

65R15}
_ RS/ o R /o 954
]

/
DOT No. (Example: DOTMAL9ABC036)

Original Equipment

Prior Repair Failure Location:

O

Tire Component Code

Tire Failure Type:

ADDITIONAL 'ITEMS TO BE COMPLETED.WHEN REPORTING A CHILD SEAT FAILURE

Make: _| Date Manufactured: IModeI No./Name:

Seat Type: & & HA/3 00 / _|instaliation System:

Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION
(Please describe in detail the incident(s), Failure(s) Crash(es) and injury (ies). J

Crasii Fire Number of Percons Imured Numher of Daaths Reported to Police

[Cdyes [XIno | [yes [X] No 0 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2006 KIA AMANTL. WHILE-DRIVING APPROXIMATELY 35 MPH, THE STEERING WHEEL BECAME DIFFICULT TO STEER !
AND THE ENGINE STALLED. THE VEHICLE BECAME INCREASINGLY DIFFICULT TO CONTROL.“THE CONTACT STATED THAT THE CATALYTIC

CONVERTER NEEDED TO.BE REPLACED, THE VEHICLE WAS REPAIRED, BUT THE FAILURE RECURRED. THE MANUFACTURER WAS MADE AWARE .
OF THE FAILURE. THE FAILURE MILEAGE WAS 7,000.

+ Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEFTS IF NFCFSSARY.

* | The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent -
amendments. You are under no cbligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to cerrect a safety defect, If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.
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costouer #: (D I @

JACKSONVILLE, FL [N PAGE 1 Jacksonville, FL 32225
_ 3 Phone: (904) 400-6650
HOME - CONT :_ Fax: (904) 400-6651
BUS : CELL: SERVICE ADVISOR: 460 CALVIN LONG
5 COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / QUT TAG
_ 06 | KIA AMANTI kNALD1 24 06 S 173402/173402 [T022
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV, DATE
e
08MAR14 D[ 08MAR2014 19:00 12NOV1S 110.00] CASH (( 12NOV15
R.0. OPENED READY OPTIONS: ENG:3 % Liter 2]
09:23 12NOV15 |14:54 12NOVE5 9.
LINE OPCODE TECH TYPE HOURS = L.IST NET TOTAL
A CUSTOMER REQUESTS CAMSHAEJL AND CRANKSHAFT SENSORS INSTALLED
CAUSE: FOUND FAIL CRANK POSITION SENSOR AND CAMSHAFT SENSOR
00 DRIVE BELTS CRACKED, TIMING BELT CRACKED, DID
NOT HAVE TO REMME TBOLT FOR REPAIR. REPLACED
CRANK BOLT.
349 @ ; 168.32  168.32
1 39318-39150 SENSOR-CAMSHAFT POSI 13:3 525 79.96 79 .96
1 39310-39050 SENSOR-CRANK ANGLE 145.45 87.27 87.27
PARTS : 167.23 LABOR: #f168.32 OTHER: 0.00  TOTAL LINE A: 335.55
******')_r*******'k*************************************
B MULTI POINT INSPECTION
MPI MULTI POINT INSPECTION
349 C 0.00 0.00
PARTS : 0.00 = LABOR: 0.00 OTHER: 0.00  TOTAL LINE B: 0.00
LE A SRR RS R R EREEREE R R R R EERERE R R RS B R R I I I I R 8
SHOP SUPPLY CHARGE - : e 7.50
o oV IITHANK YOU!'L ! for choosing Southside Kia

" for your service'heeds. . We strive for a

e

provide that, please contact your Service
Manager, TERRY PINCKNEY at 904.400.6650 and
Again, THANK YOU for your business.

OUTSTANDING Service experience. If we did not

7 otAls.

DESCRIPTION
_LABOR AMOUNT ' _

':é%

_168.32




DUPLICATE 1 9401 Atlantic Blvd.
DCKSONVILLE, FL PAGE 1 Jacksonville, FL 32225
. Phone: (904) 400-6650
HOME : CONT : Fax: (904) 400-6651
BUS: CELL: SERVICE ADVISOR: 460 CALVIN LONG
COLOR YEAR MAKE/MODEL VIN “ LICENSE MILEAGE IN / OUT TAG
06 | KIA AMANTT KNALD12406 172896/172896 T816
DEL. DATE  |PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
08MAR14 DI 08MAR2014 WAIT 04NOV15 110 .00 CASH 04NOV15
R.0. OPENED READY . OPTIONS: ENG:3.% Liter

08:41 04NOV1S5 [12:28 04NOV1IS' T
LINE OPCODE TECH TYPE HOURS “ay LIST NET TOTAL
A CUSTOMER REQUESTS SPECIADQQRDFR FAN INSTALLED - 5

00 REPAIRED WIRES TO THE" COOLANT FAN-FAN IS NOW

OPERATING A%&DESIGNED

372 B 2% 330.00 330.00
DISC 10% OFF ANY MAINTENANCE
39724 CPD 33700 =33.100
PARTS: 0.00 LAROR: 297.00 OTHER: 0.00 TOTAL LINE A: 297.00

****************************************************

B MULTI POINT INSPECTION .f
MPI DEFAULT ; i’

372 C o e 0.00 0.00

PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00

****************************************************

SHOP SUPPLY CHARGE : 7.50
SHUTTLE - CREATED 2015~ 11-04 1! | THANK YOU"' for choosing Southside Kia
08:05:00AM TAKEN BY PAUL for your service needs. We strive for a
SCATTERGOOD = = | : "OUTSTANDING Service iexperience. If we did not

‘provide that, please contact your Service
- Manager, TERRY “PINCKNEY at 904.400.6650 and
Again, THANK YOU for your business.




Precision Tune Auto Care Invoice Number -
9962 San Jose Blvd. - :
Jacksonville, FL 32257 Estimate

Phone: 904-268-4010 Center No.: 020-05 NO CHARGE 10/02/15
2005@ptacit.com FOR ESTIMATES Mileage In Out 171323 mi
’ Year 2006 »
Home Make KIA PO #
Work Model AMANTI 3.5 X Auto Man

Cell Tag N ~ Vehld
JACKSONVILLE, FL - Email “VIN KNALD 12406 S

UlUsed R/Rebuilt RC/Reconditioned NC/No Chg/Warranty RD/Reduced Save Old Parts: _ Yes _ No (Core May Apply)
Customer Comments * Technician Comments
R Date Part Description Quantity Each  Labor Disc Total
Recommended Services
R 12/06/13 POWER STEERING FLUID FLUSH - - i 1.00 39.90 39.90
R 03/26/14 . FUEL INJECTION CLEANING ) 1.00 30.00 99.00 (30.00) 99.00
3 Services Performed

0 249/0 BOC 2+ Basic Oil Change : 1.00 12.90 {12.90)

0 249/0 m4612 . “OIL FILTER . 1.00

-1 249/0 B1 . Synthetic Blend 5W30 ) 5.00

-1 249/0 BOC1 R‘_ec_cld oil level 1.00

-1 248/0 BOC2 “Vehicle Maintenance Inspection 1.00

-1 249/0 BOC3 Drain owl_& inspect drain plug ) 1.00

4 24900 BOCAa Install new oil filter 1.00

4 24900 BOC7 Verify oil level full ' 1.00 ;

| 249/0  BOCS8 Reset oil reminder (if applicable) 1.00 :

-1 249/0 ) BOCY ; Install new static sticker s 1.00

0 249/0 BF _-,-"i“ Brake Fluid Flush 1.00 10.00 49.90 (49.90) 10.00

0  249/0 TFE < Transmission Fluid Exchange : 1.00 79.90 79.90
I 2490 TFE1 / Test drive vehicle ' 1.00
-1 249/0 TFEZ2 Check transmission fluid level 1.00
4 249/0  TFE3 Inspect tranmission pan 1.00
-1 249/0 TFES5S Perform exchange process t.00
-1 249/0  TFE7 Test drive vehicle 1.00
0 249/0 wv3246 . trans fluid 4.00
' i
Services [ Parts 102.80 Shop Supplies o 8.99 Sales Tax 6.92 Depagi-i; . 0.00 o
Labor 49.90 Discount (62.80) Other Tax " | Payment | 105.81
_Waste Disposal Sub - Total 98.89 TOTAL | 105.81 | Balance || 0.00
CASH CHECK Visa 105.81 # ON ACCT

wercH 10: [ Accm# oooooooxoxoofi] expoxuxx 510581 Visa aperovacove: [ v

12 month, 12060 mile warranty on all parts and labor unless otherwise

specified. Intended method of payment CASH CHECK VISA MC

Proposed complete date . Labor charges based on [ ] Flat Rate

[ ] Hourly Rate _ Both Apply . This chargs represents costs and profi
to the motor vehicle repair facility for miscellaneous shop supplies or
waste disposal.

A DAILY STORAGE FEE WILL BE CHARGED THREE (3) WORKING
DAYS AFTER YOU HAVE BEEN NOTIFIED WORK ON YOUR
VEHICLE HAS BEEN COMPLETED. THE DAILY STORAGE FEE
1$$30.00

SAVE OLD PARTS: _YES _NO ( CORE MAY APPLY )
FS403.718 mandates a $ 1.00 fec for each new tire sold in the State of Floric
FS403.7185 mandates a $ 1.50 fee for each new or remanufactured Lattery

sold in the State of Florida
|
Page | o' 2
301502005534



Precision Tune Auto Gare
9962 San Jose Blvd.
Jacksonville, FL. 32257

(&)

10/02/15

Invoice Number
Estimate

Phone: 904-268-4010 Center No.: 020-05 NO CHARGE )
2005@ptacit.com FOR ESTIMATES . Mileage In Out 171323 mi
————— —
Year 2006 |
Home Make Kl:’"\ PO #
Work Model ANTI 35 L Auto Man
( . Cell Tag veh Id
| JACKSONVILLE, FL. [ Email VN kNALD12405S |
v Wi - e . -
U/Used R/Rebuilt RC/Reconditioned NC/No Chg/Warranty RD/Reduced Save Old Parts: Yes ___ No (Core May Apply)
Tax Details
65.92

State Local tax

o: [ 2T # O EXP: XXXX___$ 10581

105.80 Shop Supg;!_ie:é _78—39—Ealcs Tax _7%—.972_ Dapos:t;_ 0.00
49.90 Discount (62.80) Other Tax Payment 105.81

Sub -Total _ﬁ_798.89 i T&l__w_‘, ‘105_.&1. Balance || G.OU‘ 77777
CHECK Visa 105.61 # ON ACCT

Bl 0o [ ]

Visa APPROVAL CODE:

all parts and labor unless otherwise
"ASH CHECK VISA MC.

. Labor charges based on | | Flat Rate

12 month, 12000.mile warranty on
specified. Intended method of payment €
Proposed complete date __
_This charge represents costs and

! ] Hourly Rate . Both Apply _

to the motor vehicle repair facility for miscellancous shop supplies o1
waste disposal

A DAILY. STORAGE FEE WL L RE CHARGED THREE (3) W( I

DAYS AFTER YOU HAVE BEEN NOTIFIED WORK ON YOUR
VEHICLE HAS BEEN COMPI ETED. THE DAILY STORAGE FEL
1S:% 30.00

UG
Y 12

( CORE MAY APPLY )

I new tire sold in the State ©

SAVE OLD PARTS: NO

FS403.718 mandates a b 1.00 fee for eac

5() fee for cach new or remanufactured ball

FS403.7185 mandates a$ 1
sold in the State of Florida

10150260°



__VEHICLE CHECK—UP

s !
{~

L MAKE !’(m

MODEL

o Ii} iri"",’

(7
ooomeTer | /[ 3 Jbicense pLaTe

INSPECTION PERFORMED BY .4 9

VIN #:

v
A

v
INTERIOR DAMAGE: Yes ¥ No &% Notes:

-t e .

EXTERIOR DAMAGE: Yes_  No_ &/

~1

/

'

Notes:

Preclsmn

[ TNSPECTEDE wmwnmﬂJ {DITION
DASHBOARDL[GI-I_TS" SRR

WILL REQU[RE FUTURE SERVICE |

Reviewed by:
Date:

Check/Service Engine | Air i}_{’_ i 3
AirBag . -} Fuel 7.
TPMS i Cabin (U -
Low Coolant [L’i“f -
ABS/Brake Vi L[] ~FLUIDS
Oil Pressure uif; Brake Fluld Level*
| TRAC Control (V] Coolant [ /]
I _ Differentials v
BATTERY : A Power Steering (/B
Terminals {’iL ' ’_ _; Automatic/Manual (L B
Test/Condition {/} , | Transfer Case '
_ _ Washer Fluid (A /5
_ BELTS/HOSES, Ol Level ] ol
Serpentine /] Fluid Leak Yes_
A/C { L:-_l Drain Plug Okay? Yes - No
Alfariater L__Q_i.!'s *For your safety - we do not top off,
Power Steering =4 L ;
Upper Hose /) Wiper Blades i
Lower Hose [V} Lighting w
Heater Hose (V]I PCV Valve ¥
Bypass Hose (/] Suspension/Steering |1~}
CV Boots l _{_j’f
Notes: Brakes -1

Notes/Depth

Left Front:  Condition || )
Pressure - In/Out ph /
Right Front: Condition |[\_/} L
Pressure - In/Out o /
Left Back:  Condition [l./ Lo
Pressure - In/Out // /
Right Back: Condition L_/jl H E
Pressure - In/Out /
Tires Rotated? Yes__No/ |

N1 AAR O2AN Enrm

M~ €112.01



(&)

9401 Atlantic Blvd.,
Jacksonville, FL 32225
Phone: (904) 400-6650

THE SELLER HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER EXPRESS OR

Fax: (904) 400-6651 IMPLIED. INCLUDING ALL IMPLIED WARRANTIZS GF MERCHANTABILITY OR FITNESS Fi)R
SIE EMRTICULAR PURPOSE. AND THE SELLER NEITHER ARoNEe NOR AUTHORIZES ANY
OTHER PERSON TO ASSUME FOR IT ANY LIABILITY |

N CONNECTION WITH THE SALE OF

THESE PARTS.

Eumt ENTERED YOUR ORDER NO, DATE SHIPPED IINVOJCE DATE INVOICE - S
= NUMBER

2 O . [ 8 PAGE 1 OF 1
I 1
: : N
T T
0 0
SHIP VIA T 5™, BIL NO, TERMS F.0.8. - -
ATK-TIN. 269 '*** CASH *** JACKSONVILLE FI.
ORD.'.]-SHIP [ B0, PART:-NUMBER DESCRIPTION SCLIST NET AMOUNT
1 1 0 82850-3F000 MOULDING A 782.83| 544 .78 544 .78
| / -
CASH REFUNDS PAID BY CHECK 7-10 DAYS I .
¥xx** NO REFUND AFTER 10 DAYS * % %% * B e T 544 78
ELECTRICAL & SPECTIAL ORDER-NO RETURN A e .
**_20% HANDLING CHARGE ON REFUNDS ** F'EE_EH_L__i_;k_g_f_O.‘LD_O_
CHECKS REQUIRE DRIVER LICENSE # W/DOB R I S T )
L L S 10 3 B I $R83. 9.
CUSTOMER ! copy

SITTED




* INVOICE*
DUPLICATE 1 9401 Atlantic Blvd
cksoNvILLE, FL PAGE 1 Jecksonyille, FL 32226
Pljonci (904) 400-6650
HOME - CONT : Fax: (904) 400-6651
BUS : SERVICE ADVISOR: 397 KENNETH LEWIS
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN /OUT | TAG
06 KIA AMANTI ) KNALD124065 163847/163847 EB?BS
DEL. DATE  |PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT | INV. DATE
————
08MAR14 Dd 08MAR2014 19:00 23FEB15 110.00 CASH 04MAR1S N

R.O. OPENED READY T opTIONS: ENG:3.5_Liter T

16:05 23FEB15 {18:21 04MARI1S ]

LINE OPCODE TECH TYPE HOURS LTS NET TOTAL
A CUSTOMER STATES THE CHECK ENGINE LIGHT IS ON AND VEH RUNS ROUGH
99 MISC.
416 C 0.00 0.00
1 BRAKE BRAKE CLEAN 7.96 7. 96 7 .96
PARTGS : 7.96 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 7.96

**'Jk****'k**'k**************‘k**************************

B CUSTOMER STATES THE VEH WILL OVERHEAT WHEN RUNNING THE A/C
99 REPLACED BOTH CATS AND 02 SENSORS

416 G 385.00 385.00
1 39210-39027 SENSOR-OXYGEN 223 .45 223.45 223.45
1 39210-39040 SENSOR-OXYGEN 223 .45 223.45 223 .45
1 28530-39700 CASE ASSY-CATALYST (L 1078.43 1078.43 1078.43
1 28530-39710 CASE ASSY-CATALYST (R 1117.55 119765 LLL7 55
DISC DISCOUNT OWED FROM PREVIOUS INV # 50580
416 CED -110.00 -110.00
PARTS : 2642 .88 LABOR: 275.00 OTHER: 0.00 TOTAL LINE B: 2917.88
*****‘k**********************************************
C MULTI POINT INSPECTION
MPI MULTI POINT INSPECTION
416 C 0.00 0.00
1 81161-3F001 LIFT ASSY-HOOD, LH 37.%7 3.7 37.77
PARTS: 3777 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 27 5 BT
'k-k**'k**-k************‘k****:v\";\’*******‘k*****************
SHOP SUPPLY CHARGE ' 7.50
|| ITHANK YOU!!! for choosing Southside Kia
for your service needs. We strive for a

OUTSTANDING Service experience. If we did not
provide that, please contact your Service
Managel, TERRY PINCKNEY at 904.400.6650 and
Again, THANK YOU for your business.

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE INFORMATION CONTAINED TATEMENT OF DIS MER DESCRIPTION ‘ TOTALS
HEREON IS ACCURATE. UNLESS OTHERWISE SHOWN, SERVICES DESCRIBED WERE PERFORMED §| A, ENT.0 _JC,LN £ M G
o CHARGE TO OWNER. UNLESS NOTED ABOVE, THERE WAS NO INDICATION FROM THE | v fagtory warrenty constilutas:a LABOR AMOUNT 275.00
APPEARANCE OF THE VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED I’I' “"‘l‘”“’;"‘”}'?" ‘;"’"“\.'““”"‘T!"’ = = .
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY ACCIDENT, NEGLIGENCE he sale of this itemitams. Ine
OR MISUSE. RECORDS SUPPORTING THIS CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE Seller hereby expressly disclaims all BARTS AMOUNT 2688.61
DATE OF PAYMENT NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY warranties  either  express or | GAS, OIL, LUBE 0.00
MANUFACTURER'S REPRESENTATIVE. IN THE EVENT THAT YOU, THE CUSTOMER, AUTHORIZE implied, including any implied : £ = == -
COMMENCEMENT BUT DO NOT AUTHORIZE COMPLETION OF A REPAIR OR SERVICE, A CHARGE warranty ol merchantability  or SUBLET AMOUNT 0.00
WILL BE IMPOSED FOR DISASSEMBLY, REASSEMBLY, OR PARTIALLY COMPLETED WORK. SUCH fitness for a particular purpose, -
CHARGE WILL BE DIRECTLY RELATED TO THE ACTUAL AMOUNT OF LABOR OR PARTS Seller  neither  assumes nor MISC. CHARGES 7.50
INVOLVED IN THE INSPECTION. YOU AGREE TO PAY ATTORNEY'S FEES AND/OR COLLECTION authorizes any other person 10 = o "
COSTS IF COLLECTION OF A PAST DUE ACCOUNT BECOMES NECESSARY Sesuma  for it any fiabity in | TOTAL CHARGES 2901, 11
“ALL PARTS AND LABOR ON ITEMS REPAIRED OR REPLACED ARE GUARANTEED FOR TWELVE connection with the sale of this 0 00
MONTHS OR TWELVE THOUSAND MILES, WHICHEVER COMES FIRST. UNLESS OTHERWISE ltamniitams. LESS INSURANCE .Uy
NOTED ON REPAIR ORDER INVOICE." SALES TAX 207.99
[SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (DATE) CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT 3199 .10

ALL PARTS ARE NEW UNLESS OTHERWISE SPECIFIED ““ Y/USED __ R/REBUILT __ RC/RECONDITIONED _



JACKSONVii i i: . FL 1IN

10

*INVOICE*

9401 Atlantic Blvd.
Jacksonville, FL 32225
Phone: (904) 400-6650

Fax: (304) 400-6651

PAGE 1

HCME : CONT :
BUS : CELL: SERVICE ADVISOR: 397 KENNETH LEWIS
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
06 | KIA AMANTI KNALD124065 165389/165389 [T3707
OEL. DATE | PROD. DATE[ WARR. EXP. PROMISED PO RATE PAYMENT | INV. DATE
08MAR14 DI O08MAR2014 19:00 09APR1S 110.00/ CASH 22MAY15 \_
R.0. OPENED READY OPTIONS: ENG:3.5 Liter o
09:16 09APR15 [15:40 22MAY15 o
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CUSTIOMER PREVIOUSLY ORDERED HOCD SUPPORTS REQUEST THEY BE INSTALLED
00 MISC
416 & 0.00 0.00
1 81161-3F001 LIFT ASSY-HOOD, LH 37.77 377 77 37 .77
PARTS : 37.77 LABOR: 0.00 OTHER: 0.00  TOTAL LINE A: 37.77
*‘k******‘k****‘k******‘k******************************'ﬁ(
B CUSTOMER STATES THAT WHEN USING THE AIR CONDITIONER THE ENGINE GETS
WARM AND SHUTS OFF - AFTER SITTING AWHILE IT WILL START BACK UP
00 MISC
416 INT (N/C)
1 39106-39796 COMPUTER ASSY (N/C)
PARTS : 0.00 LAROR: 0.00 OQTHER: 0.00 TOTAL LINE B: 0.00
**7&-3\'******:&***********‘k*****‘k***‘k************%‘*‘k**‘k*
C KIA RENTAL CAR
00 MISC
99 & 0.00 0.00
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00
'k**‘k***'k**'k*****************************************
D MULTI POINT INSPECTION
MPI MULTI POINT INSPECTION
416 INT (N/C)
PARTS 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE D: 0.00
'A'****‘k****************i"):***'k*******k****************
' ' ITHANK YOU!!! for choosing Southside Kia
for your service needs. we strive for a
OUTSTANDING Service experience. If we did not

provide that, please contact your Service
Manager, TERRY PINCKNEY at 904.400.6650 and
Again, THANK YOU for your business.

ON BEHALF OF SERVICING DEALER, | MEREBY CERTIFY THAT THE INFORMATION CONTAINED |  STATEMENT | | IPTI TOT -
PEREON IS ACCURATE. UNLESS OTHERWISE SHOWN, SERVICES DESCRIBED WERE FERFORMED | A'T!_:MEN-I OF DISCLAIMER DESCRIFTION HOTALS
Nppp D CHARGE TO OWNER. UNLESS NOTED ABOVE, THERE WAS Mo INDICATION FROM THE e lactory warranty constitutes all LABOR AMOUNT 0.00
APEEARANCE OF THE VEWICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED | ©f the warranties with respect to :
ORPER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANy ACCIDENT, NEGLIGENCE | the sale of this itemlitems. The PARTS AMOUNT 7T
OR MISUSE. RECORDS SUPPORTING THIS CLAIM ARE AVAILABLE o (1) YEAR FROM THE | Seller hereby expressly disclaims all 2
nore (OF PAYMENT NOTIFICATION AT THE SEAVICING DEALER FOR INSPECTION 8Y | warranties either  express o GAS, OIL, LUBE 0.00
MANUFACTURER'S REPRESENTATIVE. IN THE EVENT THAT vOU, THE CUSTOMER, AUTHORIZE | implied, including any  implied i 2
GOMMENCEMENT BUT DO NOT AUTHORIZE COMPLETION OF A AERALY OR SERVICE, A CHARGE | warranly of merchantability  or SUBLET AMOUNT 0.00
L. BE IMPOSED FOR DISASSEMBLY, AEASSEMBLY, OR PAATIALL Y COMPLETED WORK. SUCH | litness for a particular urpose. - =
CHARGE WILL BE DIRECTLY RELATED TO THE ACTUAL AMOUNT OF LABOR OR PARTS Sel neither  assumes  nor MISC. CHARGES .00
\NVOLVED‘IT-.‘ THE INSPECTION YOU AGREE TO PAY ATTORMEY'S FEES AND/OR COLLECTION authorizes any  other person to N : > -
COSTS IF COLLECTION OF A PAST DUE ACCOUNT BECOMES NECESSARY assume for 1 any habity i | TOTAL CHARGES 3 7T
ALl PARTS AND LABOR ON ITEMS REPAIRED OR REPLACED ARE GUARANTEED FOR TWELVE | COnnection with the sale of this " 00 -
MONTHS OR TWELVE THOUSAND MILES, WHICHEVER COMES FIRST, UNLESS OTHERWISE ltemfitems. LESS INSURANCE ______;ﬁ VU
NOTED ON REPAIR ORDER INVOICE * DS -
C SALES TAX 2. 65
(SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON IDATE) CUSTOMER SIGNATUR -
DA CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT 40.42
ALL PARTS ARE NEW UNLESS OTHERWISE SPECIFIED "* U/USED = R/REBUILT RC/RECONDITIONED

Copvemni 2000 ADP vy SEAVICE INVOICE 2 %X512¢
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{9401 Atlantlc Blvd =
Jatksonville, FL 32225
Phone: (904) 400-6650
Fax:{904) 400-6651

144 JAMIE BOUTWELL

QOLAR .3 [ YEART EICENSE MILEAGE IN / QUT TAG
j &’Q.I“ ;?'\w
b MQGH,!Eﬁm@MANTI KNALD124065 148029/148032 [T3841
DEL. DATE | PRODADATE | WARR. EXP. PROMISED RATE | PAYMENT INV. DATE
08MAR14 D 08MAR2014 19:00 29MAR14 ll0.00‘ CASH 29MAR14
R.0. OPENED READY OPTIONS: ENG:3.5 Liter
11:58 29MAR14 [13:.2¢ 29MAR14
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A C/S REPLACE REAR ROTORS
92 REPLACED BOTH REAR ROTORS
295 @ 110.00 110.00
2 52114 REAR ROTOR 65.00 65.00 130.00
2 PROMO PARTS DISCOUNTS 0.00 0.00 0.00
DISC CUSTOMER COUPON DISCOUNT.
295 c -30.00 =30 /00
PARTS : 130.00 LABOR: 80.00 OTHER: TOTAL LINE A 21000
148029 rear rotors i ins talled two rear brake rotors and installed
anti-sgeel on them.
**************‘k‘k***i—****************‘k**********'ﬁr***‘k
B MULTI POINT INSPECTION
MPI MULTI POQINT INSPECTION
295 = 0.00 0.00
PARTS : 0.00 LABROR: 0.00 OQOTHER: TOTAL LINE B: 0.00
148029 COMPLETED COMPLIMENTARY MULTT POINT INSPECTIONCOMPLETED
COMPLIMENTARY MULTI POINT INSPECTION
**********************‘k***************************:&—*
SHOP SUPPLY CHARGE 7.50
' IITHANK YOU!!! for choosing Southside Kia
for your service needs. We strive for a
OUTSTANDING Service experience. If we did not
provide that, please contact your Service
Manager, JEFF MOORE at 904 -400.6650 and
Again, THANK YOU for your business.
sy o | DESCHPTION 80. 00
APPEARANCE OF THE VEHICLE OR OTHERWISE, THAT Any PART REPAIRED OR REPLACED | Of the warranties With respect to :
ShiiellE ol SRS L TGRS AR | B B G ity A0 Ao 130.00
M SEIEHS RRHIEATI 17,71 SERVCHG SELED ron b TR GAS. OL, Lt e
s S s ol e AR ST LIRS | SUBLET ANOUNT 0.00
S RS R I S S | U o, MRy | e o 720
COSTS IF COLLECTION OF A PAST DUE ACCOUNT SECOMES NECESSARY. ' e for g T parson ¢ TOTAL CHARGES 217.50
S R S SRR, P AR A e | g Y iy | TOTAL Ctaraes ——-0.00
SALES TAX 15.23
(SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON IDATE) CUSTOMER SIGNATURE Whﬁa—
THIS AMOUNT 232..73
ALL PARTS ARE NEW UNLESS OTHERWISE SPECIFIED R/REBUILT RC/RECONDITIONED

Convriaht 2000 ADP. ine. SEAVICE INVOICE #2 x512¢

N ——— e




custover #: [ NN s
* INVOICE* - ;
_ 9401 At[ant[c led )

{CKSONVILLE, FL PAGE 1 Jacksonville, FL 32225
_ Phone: (904) 400-6650

DME : CONT : Fax: (904) 400-6651
JIS CELL: SERVICE ADVISOR: 144 JAMIE BOUTWELL

COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
06 | KIA AMANTI KNALDIEQOGS- 146929/146931 [T713
DEL. DATE |PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
IBMAR14 DI O08MAR2014 19:00 08MAR14 110.00 CASH 08MAR14

R.0. OPENED READY OPTIONS: ENG:3.5 Liter

14:10 08MAR14 |16:16 08MAR14
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A C/S CHECK ENGINE LIGHT IS ON
99 FOUND CATALYST CONVERTER BAD RECOMMEND REPLACE
$1700.00 OTD
168 @ 110.00 L10; 00
PARTS : 0.00 LABOR: 110.00 OTHER: 0.00 TOTAL LINE A: 130 00

'k‘k******‘k*‘k‘k**************'ﬁc***************k*********

B MULTI POINT INSPECTION

MPT WHEN CUSTOMER RETURNS $110 TO BE TAKEN OFF
THE $1700.00

168 L8 0.00 0.00
DISC CUSTOMER COUPON DISCOUNT. '
168 (& -11.00 -11.00
PARTS : 0.00 LABOR: -11.00 OTHER: 0.00 TOTAL LINE B: -11.00
******‘kﬁ-****'k*'k*********:’r*****7\'*********************
SHOP SUPPLY CHARGE 7: 50
!ITHANK YOU!!! for choosing Southside Kia
for your service needs. We strive for a

OUTSTANDING Service experience. If we did not
provide that, please contact your Service
Manager, JEFF MOORE at 904.400.6650 and
Again, THANK YOU for your business.

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE INFORMATION CONTAINED

- .
HEREON 1S ACCURATE. UNLESS OTHERWISE SHOWN, SERVICES DESCRIBED WERE PERFORMED STATEMENT OF DISCLAIMER RESCRIFHION IDTALS
AT NO CHARGE TO OWNER, UNLESS NOTED ABOVE, THERE WAS NO INDICATION FROM THE | 11 factory warranty constitutes all LABOR AMOUNT 99 .00
APPEARANCE OF THE VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED | Of the warranties with respect to :
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY ACCIDENT, NEGLIGENCE | the sale of this itemitems. The PARTS AMOUNT 0.00
OR _MISUSE. RECORDS SUPPORTING THIS CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE Seller hereby expressly disclaims all L
DATE OF PAYMENT NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY warranties  either express  or GAS, OIL, LUBE 0.00
MANUFACTURER'S REPRESENTATIVE, IN THE EVENT THAT YOU, THE CUSTOMER, AUTHORIZE implied, including any implied L £ = :
COMMENCEMENT BUT DO NOT AUTHORIZE COMPLETION OF A REPAIR OR SERVICE, A CHARGE warranty  of  merchantability or SUBLET AMOUNT 0.00
WILL BE IMPOSED FOR DISASSEMBLY, REASSEMBLY, OR PARTIALLY COMPLETED WORK. SUCH fitness for a particular purpose. p——— =

CHARGE WILL BE DIRECTLY RELATED TO THE ACTUAL AMOUNT OF LABOR OR PARTS Seller  neither  assumes  nor MISC. CHARGES >

INVOLVED IN THE INSPECTION. YOU AGREE TO PAY ATTORNEY'S FEES AND/OR COLLECTION authorizes any other person 1o - E 7.50
COSTS IF COLLECTION OF A PAST DUE ACCOUNT BECOMES NECESSARY assume for it any liability in TOTAL CHARGES 106.50
“ALL PARTS AND LABOR ON ITEMS REPAIRED OR REPLACED ARE GUARANTEED FOR TWELVE | connection with the sale of this

MONTHS OR TWELVE THOUSAND MILES, WHICHEVER COMES FIRST, UNLESS OTHERwis | itemfitems. LESS INSURANCE 0.00
NOTED ON REPAIR ORDER INVOICE," SALES TAX 7 .46
s & o]
(SIGNED)  DEALER, GENERAL MANAGER OR AUTHORIZED PERSON  (DATE) CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT 113.96
ALL PARTS ARE NEW UNLESS OTHERWISE SPECIFIED ** U/JSED ____ RI/REBUILT RC/RECONDITIONED

1 2000 ADP, ne, SEAVICE INVOICE £2 XS12C CUS TOMER COPY
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