INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

From: Wells, Cynthia CTR (NHTSA)
To: Abbew, Margaret CTR (NHTSA)
Subject: FW: Hankook Tires
Date: Wednesday, September 16, 2015 9:20:45 AM
Attachments: 20150829_101734.jpg
20150829_101747.jpg EQ-10/60259-2653

20150829_101750.jpg
20150829_101834.jpa
20150829_101859.jpg

From: Lash, Chris (NHTSA)

Sent: Wednesday, September 16, 2015 7:50 AM
To: Wells, Cynthia CTR (NHTSA)

Cc: Reid, Randy (NHTSA)

Subject: FW: Hankook Tires

Please attach these images to this VOQ:

ODI No. 10760259

Chris

From: [
Sent: Tuesday, September 15, 2015 4:58 PM
To: Lash, Chris (NHTSA)
Subject: Hankook Tires

Here are the photos ref the tires on my Genesis. The car was one year old, had 25515 miles on it.
734,747, 750 are of the left rear tire. 834 is the exterior of the left rear tire showing there was no
flaw evident from the public side of the tire and 859 shows that the right rear tire was getting ready
to separate as well.

A Secure DOT Requires Everyone’s Vigilance!

Regards,

The most effective of all human fears which prevent the development of full potential are the fear of failure and the
fear of success.

Your feedback is important. Please take a moment to complete the M Customer Service
Survey.
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