INFORMATION Redacted PURSUANT TO THE FREEDOM OF

TN TIAMNACT [(EAIAN CIIC o oDV
_ITd'Fe'RMﬁIIUN ARCTT T U, T O O T o oto7
P‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
U.S. Department Vehicle Owner's Questionnaire Date Received Repository [ ]
of Transportation To Report Vehicle Safety Defects
National Highway l(ls_ggﬁgg;tﬁg%r 26-AUG-2015 Reference No.
Traffic Safety , "
Administration INTERNET :www.nhtsa.dot.gov/hotline 10759357
OWNER INFORMATION (Type or Print) - - -
Name Daytime Telephone Number { £-mail Address
Address
- - Evening Telephore Numiger
City State Zip Cod
NORTHFIELD ' MN - SHME 85 duy finr

The information you provide will ba used to identify potential safety
applicable vehicle manufacturer during an investigation or recall in
Act notice, See 49 FR 53971 (Sep. 3,2004).

-refated defects, We may share your information with the
accordance with the routine uses described in the agency’s Privacy

. VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
2c4Rc1CG9[- CHRYSLER . | TOWN AND COUNTRY | 2013
“Date Purchaser Deaier's Name and Telephone Muaber  Engine: ‘ Fual Type:
' No: Cylinders
Original Owner Dealer's Cit . State Zip Code
V2 e storg s A
7 4
Transmission Type D Antllock Brakeg Powertrain Multiple Failure: Incident Date(s)
[ cruise Control 02-JUt-2015

FAILED COMPONENT(5)/PART(S) INFORMATION

Vehicle Component Code: 100000 POWER TRAIN Failure Mieage | Failre Speed

30484
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number)} Tire Size (Example P215/65R15}
DOT No. (Exampte: DOTMALIABCO36}) [] Original Equipment ; .
] Prior Repair Failure Location:
Tire Component Code ' Tire Failure Type:
————————————
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: I Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:
APPLICABLE INCIDENT INFORMATION
(Please describe in detail the incident(s), Failurefs), Crashies), and in jury (ies))
Crark: Firn

- Nurrher of Persong Injired !A Number of Deaths | Repcrted to Police
[Clves [XInto | [T ves B no : 1 | 0 [ Y
Narrative Description of Incident(S), Crash{es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and {3) what was done to correct the failure;
i.e; parts repaired or replaced {and if old part is available).

TL* THE CONTACT OWNS A 2013 CHRYSLER TOWN AND COUNTRY, WHILE THE VEHICLE WAS IN THE PARK POSITION, THE VEHICLE

INDEPENDENTLY ROLLED AND KNOCKED THE CONTACT TO THE FLOOR. THE FROMT DRIVER SIDE TIRE RAN OVER THE CONTACTS LEFT LEG

AND CONTINUED TO ROLL DOWN A HILL UNTIL IT STOPPED AT THE BOTTOM OF AN EMBANKMENT. THE CONTACT SUSTAINED TISSUE AND

. NERVE DAMAGE ON HER LEFT LEG, TWO TORN ROTATOR CUFFS ON HER LEFT SHOULDER, AND SRR BRUISING ON THE ENTIRE LEFT SIDE
OF HER TORSO THAT REQUIRED MEDICAL ATTENTION. A POLICE REPORT WAS FILED. THE MANUFACTURER WAS NOT NGTIFIED OF THE

FAILURE. THE VEHICLE WAS TAKEN TO AN INDEPENDENT MECHANIC WHERE THE DOOR AND THE SUB SEAT STOWING AREA WERE REPAIRED.
THE CAUSE OF THE FAILURE WAS UNKNOWN. THE FAILURE MILEAGE WAS 30,484.

Include, if avaflable: Police/Fire Department Report, Photos, and Repalr Invoice, ATTACH ADDITIQNAL SHEETS IF NFCESSARY |

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent

amendments. You are under no cbligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correcta safety defect. If the NHTSA proceeds with administrative enforcement or litigation against @ manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action,
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Left Leg & Foot — Tissue and
Nerve Damage

2013 Chrysler Town and Country
Van

Owner

- Northfield, MN | IR
Date of Injury: luly 2, 2015

While in park, van rolled over

Right Leg — Bruising &
Abrasions

Left Shoulder — Rotator Cuff
Surgery to repair 2 badly torn
rotator cuff tendons




2013 Chrysler Town and Country

Owner-,_ Northfield, MN-

* Date of Transmission Failure: July 2, 2015






