| o O PBRIIET IHPACT (FOIA)].5 USAEaKEs0my cpoies

T 71 .,
U.5. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
National Highway ﬂ%ggggg;’:ﬁgg; 25-AUG-2015 Reference No.
Traffic Safety . " .
Administration INTERNET:www.nhtsa.dot.gov/hotline NOV ~ 4 2015 10759202
OWNER INFORMATION(Type or Print) " .
Name Dayti Number | E-rail Address
Address

i t : Zip Code| '
The infermation you provide will be used to identify potential safety

-refated defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice, See 49 FR53971 (Sep. 3,2004).

VEHICLE INFORMATION
17 digit Vehicle Identification Nuriber Located at bottom of windshield on driver's side | Make Model Model Year
1FDOX5HT4BE-G K,‘KELW‘? &%M‘jﬂ-h ?!Q’M(fﬁ/‘f %Lﬂﬁf F-550 gon
e Pate, Purchased Dealer's Name and Felephone Numbgr b Engine: Fuel Type:
(/”\)2 L‘; (o] mer SZ-EF?E F‘Oﬂr{ 55'2 é“*3§}5 No: Cylinders P . L
Qriginal r Dealer's City ' ' Stat; Zip Cod
™ TTENToN, 0 K350l TR [T o I

Powert‘fain

Transmission Type
p/ %%

?tilock Brakes
A/H [ Cruise Control
FAILED COM PONENT(S) JPART(S) INFORMATION

Vehicle Companent Code: FUEL/PROPULSION-SYSTEM {PWS) '

Multiple Failure: Incident Date(s)

23-0CT-2014

Failure Mileage Failure Speed

19533 Q
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model {Name or Number)

Tire Size (Example P215/65R15)

DOT Mo. {Exanple: DOTMALOABCO36) 3 Original Equipment

[ Prior Repair Failure Location:

Tire Component Code Tire Fallure Type:
ADDITIONAL ITEMS TO BE COMPLET_'E'D WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: { Model No./Name:
Seat Type: Installation System: .
Failed Part;

Child Seat Component Code:

APPLICABLE INCIDENT INFORMATION

S » - [Blanso goseri Inpiataif tha ioedentio) Softerr Srasfinny gnd st eI -
Crash Fire Number of Persons Infured | Numbet of Deaths | Reported to Police
[Cves [¥nNo | [Tves [X] Mo 0 0 N
Nzrrative Description of Incident(S), Crash(es), and Injury{ies). :

Please describe (1) events leading up to the failure, (2) failure and its consequences,

and (3) what was done to correct the failure;
i.e, parts repaired o replaced (and if old part is available).

TL* THE CONTACT OWNS A 2011 FORD F-550. WHILE AT A STOP SIGN, THE VEHICLE STALLED AND THE LOW POWER WARNING MESSAGE
DISPLAYED ACROSS THE MESSAGE BOARD. THE CONTACT WAS ABLE TO RESTART THE VEHICLE WHICH WAS THEN TOWED TO A DEALER. THE
TECHNICIAN STATED THAT THERE WAS CONTAMINATION IN THE FUEL LINE AND THAT THE FUEL SYSTEM NEEDED TO BE REPLACED. THE
VEHICLE WAS REPAIRED. THE MANUFACTURER WAS NOTIFLED OF THE FAILURE. THE FAILURE MILEAGE WAS 19,633.

I

nclude, if available: Poiice/Fire Department Report, Photos, and Repair Invoice.

The Privacy Act of 1974-Public Law 92
amendments. You are under no obliga
should take appropriate action to cor

rect a safety defect, Ifthe NHTSA proceeds with administra

of a statistical summary thereof, may be used in support of the agency’s action.

AITACH ADDITIONAL SHEFTS IF NFCESSARY

=579 This informatlen is requested pursuant to authority vested in the Mational Highway Traffic Safety Act and subsequent
tion to respond this questionnaire. Your response may be used to assist the NATSA in determining whether a Manufacturer

tive enforcement or litigation against a manufacturer, your response,
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| Print Page Click Here .. | ‘ | . ...:ReportaProblem_

-]

23-OCTOBER-

OASIS USA: EN-US 2014 / 08:50:22 EST/ EDCAS041B

RESULT: 1FDOXSHT4BEN - Local Time: 23-OCTOBER-2014/
8:55:24 AM

« VEHICLE INFORMATION Additional Information

- VEHICLE DESCRIPTION: 2011 F- VERSION/SERIES: 5§50 SERIES PAINT COLOR: Royal Red WiB
SERIES - '

BODY STYLE: SUPER SINGLE CAB DRIVE TYPE: 4 WHL L/H PART PAINT CODE: UK

(SUPER CAB}) TIME DRIVE
ENGINE: 6.7L 4V V8 T/C Diesel AXLE RATIO: 4.88 Ratio GROSS VEHICLE WEIGHT: 19,500
LB. GVW
ENGINE CALIBRATION: BFA17MOA AXLE CODE:8L. . RADIQ: With AM/FM CD Piayer
TRANSMISSION: 6 Speed Auto WHEEL SIZE: 6.0 X 19.5" Steel
Trans (6R140) Wheels
TIRE: 225/70R-19.5" G BSW ALL
SEASON

» WARNING MESSAGES
VERIFY STATE REGISTRATION, VIN MAY BE ELIGIBLE FOR CALIFORNIA EMISSIONS WTY
FMC360 Message
There has been an FMC360 case for this vehicle in the past 180 days
» ACCURATE REPAIR NOTIFICATIONS
ATTENTION TECHNICIANS AND SERVICE MANAGERS:
FOR DTC P2043 SEE TSB_13-10-05
FOR DTCS P200E AND P200C SEE TSB_14-0174
FOR EXHAUST GAS TEMPERATURE (EGT) DTCS SEE TSB_14:
. GENERAL WARRANTY INFORMAT

WARRANTY START DATE: 15- iLD DATE: 24-MAY-2010
JUNE-2010 |

SALE MILEAGE -
OUTSTANDING FIELD SERVICE A

NO CAMPAIGN MESSAGE(S) FOUND
« EXTENDED COVERAGES

NO ESP INFORMATION AVAILABLE

» WARRANTY REPAIR HISTORY
NO RECENT REPAIR HISTORY ON VEHICLE

New Vehicle Base Warranty
RELEASE DATE: 24-MAY-2010

Click Here for Full Warranty
History

| Reporta Vehicle Concern | On-line 1878 |

END OF OASIS REPORT FOR 1FD0X5HT4BENIEEEEE
© Conpyright 2002-2014 Ford Motor Company. All rights reserved.




ANDREW KNOX P aknox@pacificocars.com
SERWICEADVISOR Celi: 215-723-7605

¥ Qurich Laysyes
CAR AnNDG TRUCK SERVICE LEVTER
WE SERVICE ALL MARES AND RCDE -
Buick Service

Phone: 215.492-5727

Lewer Prices
Fax: 215-492-0358

6701 Norwiich

Urive, Philadelphia,

. TERRY MORRISON Phons: 215 4921700 &x: 252 -
. Service Director : .. . Faxi 215 4925452 il
. TMORRISONGRACIFICOCARS. COM

pacificocars,com -=470] Essington Ave., Philadelphia, PA 19153

TEVE D’ sdalterio@pacificocars.com |
fMNAGEE?ALTERm Celf: 215-416-0326 |

- Quiick Lone

CAR AND TRUCK SERVILCE CENTER

WE SERVICE ALL MAKES AND MODELS on
Buick Service Lowes




“Steve Daiterio

From: Fdi&ler, Lauren (L.) [Ifowfé15@fo}d;com]

Sent:’ Tuesday, August 26, 2014 12:26 PM
To: Stewv i
- Steve,

Thanks so much for sending the pictures, however our Tech Sme is advising that the pump is not torn apart. We are
looking fér pictures that support the rust findings and the pictures you sent ww[f you reference the
article you told me about yesterday we are looking for pictures displayed like™"

o an you send something like this? Thanks
Steve '

&Eaurn ol

Lauren Fowler, Regional Customer Service Manager
866-631-3788 ext.77758

388-857-0424 fax.

Office Hours: 8:00am-4:30pm EST

“LIFE iS EITHER A DABING ADVENTURE OR NOTHING AT ALL”-Halen Keller

Ford Confidentiality: )

This email may contain privileged communications. If you have received it in error, please delete it immediately
and notify the sender. For security reasons, please do not submit any sensitive personally identifiable information,
such as credit card numbers, driver license number, SSN, DOB, etc. Thank you. '

1




PGV (6.7 only) VCV (6.7 only) Additional ©  Additional
28 Aug 28 Aug 14:41 ) 41 03 Sep 10:18

Additional . Additionss Additional

Submit | Close

By valuntarily providing your pe:;.sanalbv identifiable information (such as nome, email, and mobile phone number) to us, you understand omd consent ro
the collection, use, processing, transfer, and disclosure of this information globaily — including by Ford in the United States and by Ford affiliates and
their service providers. Your consent shail be deetied 10 include your consent to transfer the information to locations that may have different levels of

privacy protection than in your country,

© Copyright 2014, Ford Motor Company. Alf rights reserved.

9/3/2014



Story and Photography by Gary

you drive a '99-"10 Ford
F-250, F-350, F-450 pickup,

o F-550 diesel cab and chassis,
diesel E-Series van, or Class C
motorhome, you should

know about an issue that can affect
the fuel tanks, You might beout
foradrive in the country or

on your way to your job site.
Everything seems fine, but

there's a weird vibration,

like maybe a tire is out of

balance. It gets worse until

it feels like the engine is

running on six cylinders.

The problem: The liner
inside the factory fuel
tanks on these models can
delaminate and peel offin
little flakes. The first thing to
g0 is the fuel filter, eitherinthe 7 Some fuel tanks of Ford cab

. tank—which is hard to get to—or a,u—_r.'f chassis and E-S:enrles dansarg
the main filter. In the process, the g
fuel lines may be contaminated, and in
Worst-case scenarios, you could be looki ngat
aclogged fuel pump or even injectors. That
could be very expensive.

We spoke to several diese] experts in our
area, and the general consensus is that the
delamination may be caused by variations
in diesel fuels and additives, but that’s just a
guess. Some reports say the problem extends
only from 1999 to 2008. Others claim it
extends all the way to 2010 models.

* According to a report from Reuters, Ford
has been sued in a New Jersey federal court
for allegedly selling F-Series pickup trucks
and E-Series vans with defective fuel tank
linings. The suit states-that Ford knew about
the problem and continued to sell affected
vehicles over a 10-year period.. Itsaid Fhe e e R T R S T ; P
problem clogs fuel systems with debris and & 5 tanks at Ken Imler Diesel
rust, causing a sudden loss of engine power : g Performance in Sacramento
and potentially causing vehicles to buck or Is testament to a growing
kick or suddenly stall. The complaint further problem.
stated that "Ford in 2007 issued a ‘'secret’

60 TRUCK TREND.COM - SEPT/OCT 2014
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it easy to remove
hoses on top of the
tank.
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technical service bulletin to dealers advising
them of the problem, but neither recalled
the affected trucks nor offered to repair
them free.” The complaint seeks class-action
status on behalf of the vehicle owners and
alleges fraud, breach of warranty, and unjust
enrichment, among other charges, It seeks
compensatory, punitive and triple damages,
and other remedies.

What can you do if you own one of these
vehicles with a defective tank? (There is no
way to look inside the tank without remov-

62 TRUCK TREND.COM - SEPT/OCT 2014

ingit.) You can replace the tank with another
Ford tank at a cost of $1211-82420 (ouch) and
somewhere between $200 and $400 labor to
R&R the tank. The bad news is that Ford will
be selling you the same tank and liner.
Possibly the least expensive solution is to
have your Ford tank removed and boiled out
by a competent shop. After the tank is boiled
ina caustic solution of sodium hydroxide,
the factory liner is completely removed and
the tank is steam cleaned and flushed. A new
liner is applied to the tank by pouringina

liquid syrup, turning the tank around to coat
all surfaces, and letting it cure. The process
takes three days. Several companies make the
coating, but finding a shop in your area that
has the equipment and expertise to do this
work may prove challenging. Service Center
Radiator Works in Auburn, California, uses
a coating called Red Coat and have had no
problems with it. This procedure will cost
$245-$400 plus labor.

Another option is to replace the defec-
tive tank with an aftermarket version. Titan
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SENDER: COMPLETE THIS SECTION

Complete items 1, 2, and 3. Also complete
item 4 if Restricted Delivery is desired.
Print your name and address on the reverse
so that we can return the card to you.

Attach this card to the back of the mailpiece,
or on the front If space permits.

COMPLETE THIS SECTION ON DELIVERY

A. Signature

O Agent
O Addressee
. Recelved by (Printed Name) . Date of Delivery

NS APl

1. Article Addressed to:

):Of(d M ok Conftrd s
A usTimgn RELNT PTG

X

D. Is delivery address different from item 17. 1 Yes
If YES, enter delivery address below:  [J No

W/}qﬁwﬂrf MiCh4g 1L

3. Service Type

[ Certified Mail®  E Priority Mall Express™
[ Registered Return Recelpt for Merchandise
O Insured Mail - [ Collect on Delivery

4. Restricted Delivery? (Extra Fee) O Yes

2. Article Number
(Transfer from service label)

PS Form 3811, July 2013

Domestic Return Recelpt !




THE DRIGINAL

m—— =sm PACIFICO

QUICKLANE & COMMERCIAL TRUCK CENTER at

INVOICE The Philadalpl-.lia Autf)mall
6701 Norwitch Drive
www.quicklane@pacificocars.com
rFLUsHING, Ny ([ PAGE 1 PACIFICO FORD  PACIFICO HYUNDAI  PACIFICO MAZDA
HOME : CONT:N/A (215) 492-1700  (215) 365-0300 (215) 365-7400
BUS: CELL: SERVICE ADVISOR: 17467 STEVE DALTERIO
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OQUT TAG
11 | FORD F550 1rpox5HT4E NI 18888/18897 [1441
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
19AUG14 IS
19AUG1l4 DT WAIT 19AUGl4 CHEKQL 060CT14
R.0. OPENED READY OPTIONS: ENG: 6. 7_Lj_ter

11:16 19AUG14 [12:04 060CT14

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

A Vehicle arrived on a tow truck,Pacifico Ford is not responsible for
its condition when it arrives.In the case of a no start all
repairs to get vehicle running properly are the owners
responsibility.

CAUSE: CONTANAMATED FUEL SYSTEM

TOWD Vehicle arrived on a tow truck,Pacifico Ford
is not responsible for its condition when it
arrives.In the case cof a no start all
repairs to get vehicle running properly are
the owners responsibility.
15841 CPHT 0.00 0.00
18897 CONTANAMATED FUEL SYSTEM
dodke Tk ko ok g ke ke sk ke sk sk % Kk e gk ok ok gk K sk kR sk ok ke ok ok ok ok ko ke ek ok kR ok sk kR ok ok ok ok ok
B CUST STATES CK SHUTS OFF WHILE DRIVING
CAUSE: CONTAMINATED FUEL SYSTEM
MM TEAR DOWN

15841 CPHT 625.00 625.00
1 BC3Z*9229*A KIT - TUBE AND SEAL 65.60 55.10 5510
1 BC37Z9229B 55.10 RS e 55.10
3 *W716425*S900 STUD 5. 71 4.90 14.70
1 BC3Z*9G282*E PUMP ASY - FUEL 314.93 314.93 314.93
1 EC3Z*9B246*A KIT 4500.00 4500.00 4500.00
CORE CHARGE C 1500.00 1500.00
-1 EC3Z*9B246*A CORE RETURN 4005.64 1500.00 -1500.00
4 VC*3*B ANTI-FREEZE 22438 22.00 88.00
1 BC3Z*9600*A CLEANER ASY - AIR 462.49 462.49 462.49
1 AU2Z*145411*KA WIRE ASY 43.73 43.73 43.73

MM PERFORM DIAG, REPLACE HIGH PRESSURE FUEL
SYSTEM AND VCLEAN OUT TANKS
15841 CPHT 2625.00 2625.00
18897 CONTAMINATED FUEL SYSTEM DIOG NO START FOUND LOW HIGH PSI
FUEL HIGH PRESSURE FUEL SYSTEM CONTAMINATED MADE PRIOR APPROVAL AND
REPAIRE WAS DENIED REPLACE HIGH PSI FUEL SYSTEM AND LOW PSI FUEL PUMP
CLEAN TANKS REPLACE OWNER SUPPLIED FUEL FILTERS

I hErﬂb\( authorize the above repair work to be done along with the necessary | VEHICLES ~LEFT OVER 72 HRS. DESCRIPTION TOTALS
S,

materials, and hereby grant you and/or your employee’s permission to operate | SUBJECT TO A STORAGE CHARGE OF
the vehicle herein described on streets, highways or elsewhere for the purpose of | $25.00 PER DAY. PARTS AND LABOR| LABOR AMOUNT

testing and or inspection. An express mechanic’s lien is hereby acknowledged on | WARRANTED D
the Bhove wehicle 1o Secure the smount of repairs therto. Dealer js not MILES. %H!SQO COPAJS I\.?SST4'DCB)% PARTS AMOUNT

responsible for unavailability of parts or delays in parts shipments neither beyond | perjRNED FOR ADJUSTMENT

dealer’s control nor for loss or damage to vehicle or articles left in the vehicle in GAS, OIL, LUBE

case of fire or any cause beyond our control. Any removable electronics, phones, SUBLET AMOUNT
Disclaimer of Warranties accessories and Personal Articles

The seller herby expressly disclaims all warranties, either expressed or implied, |MUST be removed before the car is MISC. CHARGES

including any implied warranty of merchantability or fitness for a particular left for service. We are not

Furp_ose, and neither assumes nor authorizes any person to assume for it any |responsible for these items, TOTAL CHARGES

iability in connection with the sale of said products.

*NO APPOINTMENT NEEDED* LESS INSURANCE

| ACKNOWLEDGE RECEIPT OF THE PARTS AND LABOR LISTED. PA STATE INS & EM TIRE SALES
BRAKES # SALES TAX
ALL
SHOCKS - STRUTS MAINTENANCE
X MINOR TUNE UP services | PLEASE PAY
THIS COPY MUST BE RETURNED FOR ADJUSTMENT ALIGNMENTS *gaTTERIES | THIS AMOUNT

Copyright 2000 ADP, Inc. SERVICE INVOICE TYPE 2 - §12C CUSTOMER COPY




THE ODRIGINAL

ACIFICO

QUICKLANE & COMMERCIAL TRUCK CENTER at
The Philadelphia Automall

cushover +: NN s

INVOICE . :
6701 Norwitch Drive
Philadelphia, PA 19153
www.quicklane@pacificocars.com
rLUsHING, NY I p PAGE 2 PACIFICO FORD ~ PACIFICO HYUNDAI  PACIFICO MAZDA
HOME : CONT :N/A (215) 492-1700  (215) 365-0300 (215) 365-7400
BUS: CELL: SERVICE ADVISOR: 17467 STEVE DALTERIO
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / QUT TAG
11 | FORD F550 1rpoxsur4CiN | 1ssss/18897 (r441
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
19AUG14 IS
19AUG14 DI WAIT 19AUG14 CHKQL 060CT14
R.O. OPENED READY OPTIONS: ENG:6.7 Liter
11:16 19AUG1l4 [12:04 060CT14
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
high pressure fuel system
parts on back order
| hereby authorize the above repair work to be done ajong with the necessary |VEHICLES LEFT OVER 72 HRS. DESCRIPTION TOTALS
materials, and hereby grant you and/or your employee’s permission to operate | SUBJECT TO A STORAGE CHARGE OF
the vehicle herein described on streets, highways or elsewhere for the purpose of |$25.00 PER DAY. PARTS AND LABOR| LABOR AMOUNT 3250.00
testing and or lquecuon. An express mechanic’s lien is hereby acknowledged on | WARRANTED 90 DAYS OR 4,000
the_above yehicle to secure the amount of fepars thereto. Dealer s not [MILES. _ THIS  COPY MUST “Be| PARTS AMOUNT 5534.05
responsil r unavailability of parts or delays in pa m n
dea':l’er's ggnt?ol nor for loss o gamage to vgﬁiclepor asrt?c}g)s Ig?tsinnﬂ\e E\!.'reh?c\'ig in | RETURNED FOR ADJUSTMENT. GAS, OIL, LUBE 0.00
case of fire or any cause bev.ond o-ur control. : Any removable electronics, phones, | SUBLET AMOUNT 0.00
Disclaimer of Warranties accessories and Personal Articles L
The seller herby expressly disclaims all warranties, either expressed or implied, |MUST be removed before the car is| MISC. CHARGES 0.00
including any implied warranty of merchantability or fitness for a particular left for service. We are not =
hurpose, and neither assumes nor authorizes any person to assume for it any |responsible for these items. TOTAL CHARGES 8784.05
iability in connection with the sale of said products. e U .
*NO APPOINTMEN * AN
| ACKNOWLEDGE RECEIPT OF THE PARTS AND LABOR LISTED. PA STA?E INS & EM T N'ElElEiBLES 0.00
BRAKES earL | SALES TAX 702 .72
SHOCKS - STRUTS MAINTENANCE
X MINOR TUNE UP services | PLEASE PAY
THIS COPY MUST BE RETURNED FOR ADJUSTMENT ALIGNMENTS *BATTERIES | THIS AMOUNT 9486 .77

Copyright 2000 ADP, Inc. SERVICE INVOICE TYPE 2 - S12C

CUSTOMER COPY









