INFORMATION Redacted PURSUANT TO THE FREEDOM OF
~ INFORDAATIONACKLRQIA), 5 U.S.E . 5524@B)é6ike ony _0o1ss
&

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
. . 1-888-DASH-2-DOT
National Highway (1-888-327-4236) 24-AUG-2015 Reference No.
Traffic Safety . . 758904
Administration INTERNET:www.nhtsa.dot.gov/hotline 107589
OWNER INFORMATION (Type or Print) - .
Name ” Daytime Telephone Number | E-mail Address
Address
- n Evening Telephone Number -
City DURHAM ‘ State NC . 2ip Code -

The information you pravide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an Jnvest:gatmn or recall in accordance with the routine uses descrrbed in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3, 2004) .

: g oo, VEHICLEINFORMATION N TS )
17 17 dgit Vehicke !dentrﬂcatlonNun’ber Located: atEuttomor windshield on divers Side | Make - © |Model - . {ModelYear
wMwre33s7s T MINI COOPER . {2008

Date Purchased Dealer's Name and Telephone Number Engine: Fue! Type:

51'3 //D 5 Flb Dj NI Lo Oﬁeﬁ 536"’7&5 3(93; No: Cylnders PA@EM/‘(/U)’I
Orlgﬁwner D;ﬁ}e/r}s /C'ity{_yaoﬁ S /9 ,ém Stjt} CI/ Zip Code 4

Transmission Type ntilock Brakeg Powertrain Multiple Failure: ' Ir_tc'identj Date(s)
_ /U;H Vil d / [ Cruise Control ;,-ngf }dﬁae/ Z}/@/}/@ ~ 06-MAY-2015

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Codes: 140000 AIR BAGS, 150000 SEAT BELTS

S

Failure Mileage | Failure Speed

86000
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make i | Tire Model (Name or Number) Tire Size (Example P215/65R15)
DCT No. (Example: POTMALSABC036} " 1 Original Equipment ; -
‘ | Prigr Repgir P . Failure Location:
Tire Compenent Code Tire Fallure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAJLURE
Make: . Date Manufactured: |M0del No. /Name

Seat Typer Installation System:
Child Seat Component Code: Failed Part: - .
. L. r\vnm Triaoy e v,v—--‘r‘w: oy vhn—- -ysp) B J.C =
(Please dasaribe in detailithe incident(s, F.:r:.'L res), Crashies) and Jnlur“.'esg)
Crash i Fire Number of Persons Iniured Number of Deaths Reported to Police
[ves [Xno | [T ves X Mo : o0 0 - N

Narrative Description of Incident(S), Crash(es), and Injury{ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the fas!ure, _
i€, parts repaired or replaced {(and if eld part is available).

TL* THE CONTACT OWNS A 2005 MINI COOPER. THE CONTACT STATED THAT THE PASSENGER SIDE SEAT BELT LIGHT ILLUMINATED EVEN
WHEN THE SEAT WAS OCCUPIED. THE CONTACT RECEIVED NOTIFICATION OF NHTSA CAMPAIGN NUMBER: 15205000 (AIR BAGS); HOWEVER,
THE PART NEEDED TQ DO THE REPAIR WAS UNAVAILABLE. THE CONTACT STATED THAT THE MANUFACTURER EXCEEDED A REASCONABLE

AMOUNT OF TIME FOR THE RECALL REPAIR. THE MANUFACTURER WAS NOT NOTIFIED OF THE FAILURE. THE FAILURE MILEAGE WAS
-APPROXIMATELY £6,000.

Include, if availablé: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS JE NECESSARY ¥
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent.
amendments. Yoy are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

shouid take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency’s action.



Lajuan.Johnson
New Stamp


Narrative Description of Incident(s), Failure(s), Crash{es), and Injury(ies)

Derfenr Ias MoF Fixed recall/ item pDdhreh

%’/flez/: were SuQposed 70 RegdAir IA_Aper

l\)

4/440/) thes Since ) ecall /eﬁex

ATTACH ADDlTIONAL cSHE.:I——I'S IF N‘ECESSARY

National Highway
Tratfic Safety
Administration

Us. Depc:n‘menf
of Transportation s p g e w
. S ERTM

1200 New Jersey Avenus SE.
Washington, D.C. 20077-9382
- ?P’H-‘ﬂf% A

Official Business
Penalty for Private Use $300

BUSINESS REPLY MAIL

FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC
POSTAGE WILL BE FAID BY ADDRESSEE

US Department of Transportation
National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

1200 New Jersey Avenue SE.
Washington, D.C. 20077-9382

-

‘219940p Kiopes € sey
' SI91YDA anok yuly L

NO POSTAGE
NECESSARY
IF MAILED
IN THE
UNITED STATES






